[Ipunoxenue 1

K npukaszy ot 29.09.15r. Ne 3-nn

IHoJi0:xeHue
0 KOHTPOJIE KAYeCTBA 0KA3aHUA IUIATHBIX 00Pa30BaTeJILHBIX YCJIYT B
00111€00pPa30BaTEILHOM YUPEKICHNH
1.0061mme moJ1o:xkeHnst
1.1. Hacrosmee IlonoxeHne onpenensieT CoAEpKaHUE ©  PETYJIHUPYET
JEeATEILHOCTh O0Ie00pa30BaTEILHOTO YUPESKIACHUS TI0 KOHTPOJIIO KayecTBa
OKa3aHWsI TUIATHBIX 00pa30BaTEIBHBIX YCIYT.
1.2.Hacrosmee Ilonoxenue (nanee [lonoxkenue) paspaboTaHo B COOTBETCTBUHU C:
- 3akoHOM P® ot 29.12.2012 r. N 273-®3 «O0 obpazoBanuu B Poccuiickoit
denepannmny;
- 'paxxnanckum Koaekcom Poccuiickoit @enepanuu;
- 3akoHOM P® o1 07.02.1992 1. Ne2300-1 «O 3ammure npaB notpedUtenei;
-IlpaBmiiamu  oOka3zaHus TUIATHBIX OOPa30BaTEIbHBIX YCIYT, YTBEPKIAEHHBIMU
noctaHoBiieHueM IIpaBurensctBa PO ot 15.08.2013 r. Ne 706;
- YcraBoM 00111€00pa30oBaTENbHOTO YUPEKICHUS.
1.3. Hacrosimiee IlonoxkeHue Bcerga AOBOAUTCS O CBEACHHS 3aKa3uWKa IpH
3aKJIIOUCHHH IOTOBOPA HA OKa3aHUE MJIATHBIX 00pa30BaTeIbHBIX YCIIYT.
2.0CHOBHbBIE MOHSITHSI
2.1. B nactosimiem [lonoxxeHnn MPUMEHSIOTCS  CIIEAYIOIINE OCHOBHBIC TIOHSATHS
«3aKa3zuuk» - ¢Quzndeckoe W (Wu) IOPUIUYECKOE JIUIO, WMEIOIee HaMepeHUe
3aKaszaTh JIMOO 3aKa3bIBaroOllee TUIaTHbIE 00pa3oBaTeNbHBIC YCIYTH ISl ceOsl Uin
WHBIX JIMI] HA OCHOBAHUU JIOTOBOPA;
HUCTIOHUTENBY» - 00IIe00pa3oBaTEIbHOE  YUPEKICHUE, OCYIIECTBISIONIEE
o0pa3oBaTeNbHYIO JEATEILHOCTh U MPEAOCTABIISAIONICE TUIATHBIE 00pa30BaTelIbHbBIE
yCIIYyTH 00ydaroIiemMycs;
«HEJIOCTAaTOK TIIJIATHBIX 00pa30BaTEIbHBIX YCIYD» - HECOOTBETCTBUE ILIATHBIX
o0pa3oBaTeNbHBIX YCIYT WA 00S3aTeNbHBIM TPEeOOBaHUAM, MPETYyCMOTPEHHBIM
3aKOHOM JIM0O B YCTAHOBJICHHOM UM TOPSJIKE, UK YCIOBUSM JO0TOBOpa (MpU HUX
OTCYTCTBUU WJIM HEMOJHOTE YCJIOBHUI OOBIYHO TPEABSIBISEMBIM TPEOOBAHUIM),
WU [esIM, JJI1  KOTOPBIX IUIATHbIE 0Opa3oBaTeNbHbIC YCIYTH OOBIYHO
UCIIOJB3YIOTCS, WM IeJsIM, O KOTOPBIX MCIOJHUTENIb OB TOCTAaBJICH B
M3BECTHOCTh 3aKa3YMKOM MPU 3aKIIOUYCHUM JOTOBOpA, B TOM YHUCJIE OKa3aHWsS UX
HE B IMOJHOM OOBEME, MPEITyCMOTPEHHOM O0Opa3oBaTEILHBIMU MPOTPAMMaMU
(4acThio 0Opa30BaTEILHOM MPOTPAMMBI);
«CYIIECTBEHHBII HEAOCTATOK IJIATHBIX 00Pa30BATEIbHBIX YCIYT» - HEYCTPAHUMBIN
HEJIOCTATOK, WJIA HEIOCTAaTOK, KOTOPBIH HE MOXeT OBbITh YyCTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJIOB WJIM 3aTpaT BPEMEHH, WM BBISBIISETCS HEOTHOKPATHO,
WIN TIPOSIBJISIETCS. BHOBB IIOCJI€ €ro YCTpaHEHWs, WU JIpyrue Moao00HbIe



HEIOCTAaTKH;

«oOyvaromuiics» - (U3MYECKOe JIMIIO, OCBauBawlIlee 00pa3oBaTEIbHYIO
nporpammy;
«IJIaTHbIE 00pa3oBaTeNbHbIE YCIYyTW» - OCYILIECTBICHHE 00pa3oBaTebHON

JESATEILHOCTH 10 33JIaHUSIM U 32 CUET CPEACTB (PU3NYECKUX U (WUITH) IOPUANYECKUX
JUI] TI0 JOTOBOpaM 00 00pa3oBaHUU, 3aKIIOYAEMBIM MpPHU MpHEME Ha OO0yuyeHue
(manee - 1OTOBOP);

«cpenctBa OoOydeHUS W BOCIMTaHUSA» - NPUOOPHI, 000pYyIOBaHWE, BKIHOYAsS
CIOPTUBHOE OO0OpYyJOBaHWE ¢ WHBEHTaph, HWHCTPYMEHTHl (B TOM YHCIE
MY3bIKaJIbHBIC), Y4eOHO-HATJISIHBIC IMMOCOOWS, KOMITBIOTEPHI, WH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIE CETH, AallllapaTHO-NPOrPAaMMHBIE U ayJUOBU3yaJIbHBIC
CpeICcTBa, TEeYaTHBIC W DJJIGKTPOHHBIE  00pa3zoBaTelbHbIE M WH(GOPMAITMOHHBIS
pecypchl U HWHBIE MaTepUalIbHbIe OOBEKTHI, HEOOXOJMMBbIC [JIsi OpraHU3alUU
o0pa3oBaTeIbHOM 1eATEIbHOCTH;

«Ka4ecTBO 0Opa3oBaHMS» - KOMIUIEKCHAs XapaKTepUCTUKa O00pa3oBaTebHOU
NEATEIbHOCTH M TOJATOTOBKM OOYy4Yarollerocsi,  BbIpakaromias CTENEeHb UX
COOTBETCTBUS (hefiepalbHbIM TOCY/IapCTBEHHBIM 00pa30BaTEIbHBIM CTaHAApTaM,
dbenepaibHBIM  TOCYJAPCTBEHHBIM  TpeOoBaHUSIM U (WJIM) TOTPEOHOCTIM
(bu3MYeCcKOro Wik OPUANYECKOT0 JIMIA, B MHTEpPECax KOTOPOTO OCYIIECTBIISIETCS
oOpa3zoBarenbHasi  JI€ATEIBHOCTh, B TOM  4YHUCJIE CTENEHb  JIOCTHUKCHUS
IJIAHUPYEMBIX PE3YyJIbTaTOB 00pa30BaTEILHON MPOTPAMMBI;

«KOH(JIUKT UHTEPECOB MEIarOrMYeCKOro pabOTHUKA» - CUTyalus, IpPU KOTOPOM
y MeJaroruyeckoro pabOTHHUKA MPU OCYHIECTBICHUH UM MpodheCcCUOHATBHON
JEATCIBHOCTH  BO3HUKAET  JIMYHAsT  3aMHTEPECOBAHHOCTh B  IOJIyYEHUU
MaTepHaTbHOU BBITOJIBI UJIM MHOTO TIPEHMYIIIECTBA U KOTOpask BIUSECT WA MOXKET
MOBIUATh HA HaJJICXKaIlee HWCIOJHEHHE  MeJarorudeckuM  pabOTHUKOM
poecCHOHANIBHBIX 00s3aHHOCTEN BCIIEICTBUE MPOTUBOPEUNS MEXKY €T0 JTMIHON
3aMHTEPECOBAHHOCTHIO 1 WHTEpecaMu O0ydaroIlierocsi, poauTeniedl (3aKOHHBIX
MPEICTaBUTEIICH ) HECOBEPIICHHOIETHUX 00YyYaIOIUuXCs,

«HE3aBUCHUMasl ~ OIlEHKa  KauecTBa  0Opa3oBaHMs» - OIICHKAa  KadecTBa
oOpa3oBaHus, KOTOpas OCYIIECTBISIETCS B TMOPSAKe, MPETyCMOTPEHHOM
®denepanbubiM 3akoHOM «O0 00pazoBanuu B P®», B OTHOIIEHHH OpTraHU3aIUH,
OCYIIECTBIISIONIMX ~ OOpa30BaTENbHYI0  JEATEIbHOCTh, U PEATH3IYEMBIX HMHU
oOpa3oBaTeIbHBIX  MpPOTpaMM B LEJISAX  ONPENENEHUs]  COOTBETCTBUS
MpeoCTaBIsieMOro  OoOpa3oBaHUs  MOTPEOHOCTSIM  (PUBMYECKOrOo  JUlla U
IOPUIUYECKOTO JIMIA, B MHTEPECAX KOTOPBIX OCYLIECTBISETCS 0O0pa3oBaTelbHAas

NeSATEIbHOCTh, OKa3aHWid WM COJCWUCTBHS B BBIOOpE OpraHu3alui,
OCYUIECTBJISIIOIIEH  00pa30BaTelIbHYI0  JI€SITEIbHOCTh, U  00pa3oBaTesbHOMN
POrpPaMMBbl, MOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH OpraHu3alui,

OCYIICCTBIISIONIUX 00pa30BaTEIbHYIO JESITEIIBHOCTh, W PEATM3YEeMbIX HMH
o0pa3oBaTeIbHBIX MTPOTPaAMM Ha POCCUHUCKOM U MEXIYHAPOHOM PHIHKAX.



3.dlens W OCHOBHBIE 3ala4d KOHTPOJSI Ka4eCcTBa OKA3aHUA IJIATHBIX
00pa3oBaTeJbHBIX yCJAYT

3.1. Llenpto KOHTpOJII KayecTBa OKa3aHMs IJIATHBIX OOpa3oBaTENbHBIX YCIYT B
0011e00pa3oBaTENbHOM YUPEXKICHUM SIBISIETCS OOeclieueHre MpaBa 3aKka3uhka U
BOCIIUTAHHMKA HA MOJYYEHHUE IUIATHBIX O00pa30BaTENbHBIX YCIYT HAJJICKAIIErO
KauecTBa.

3.2.0CHOBHBIMHM 3aJlayaMd KOHTpOJIA KAayecTBa OKa3aHUs IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT B 00IIe00pa30BaTEILHOM YUPEIKICHUN SBIISTFOTCS:
- OIICHKa COOJIIO/IeHUsI TpeOOBaHMI 3aKOHOAATEIhCTBA 00 0Opa3oBaHWU, MPaBUII
OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCIYT, UHBIX JTEHCTBYIOIIUX HOPMATHBHO-
MIPABOBBIX aKTOB B chepe 00pa3oBaHusl;
- OIeHKa coOmoJeHusT TpeOOBaHMN  JIOKAJIbHBIX HOPMATHUBHBIX  aKTOB
00111e00pa30BaTEIbHOIO  YUPEXKACHUS, PErYJIMPYIOIMIMX OKa3aHWE IUIaTHBIX
00pa30BaTENbHBIX YCIYT
- OILIGHKa CcOOJIIoJIeHUus TpeOOBaHMN JIOTOBOPOB HAa OKAa3aHWE IUIATHBIX
00pa30BaTeNbHBIX YCIYT;
- coOnrofiecHHe MpaB 3aka3uMka M OOydarllerocs NpU OKa3aHUM IUIaTHBIX
00pa30BaTeNbHBIX YCIYT;
- TMOJIy4deHHE JOCTOBEPHON MHPOpPMAIMM O KayeCTBE OKAa3aHUS IUIATHBIX
0o0pa3oBaTeIbHBIX YCIIYT;
- aHaNMM3 KauecTBa HCIONB3YyEeMBIX pECcypcoB (KaIpOBBIX, MaTepUaIbHO-
TEXHUUYECKUX, MHBIX) B MPOIIECCE OKA3aHUSA TUIATHBIX 00pa30BaTENbHBIX YCIYT;
- pa3palboTKa MNpEeAJIOKEHUN W MEpONPUATHM, HANPABIECHHBIX HA YCTpPaHEHHUE
OPUYUH BO3HUKHOBEHUS HENOCTATKOB W(WJIHM) CYIIECTBEHHBIX HEIOCTATKOB
IUTATHBIX 00pa30BaTeNbHBIX YCIYT, MOBBIMIEHNE Ka4eCTBa OKa3bIBAEMBIX TUIATHBIX
o0pa3oBaTeIbHBIX YCIIYT;
- OmpeneseHre NMoTpeOHOCTEN Meaarornyeckux pabOTHUKOB, 3aJ€HICTBOBAHHBIX B
OKa3aHUM  IJIATHBIX ~ 0Opa3oBaTENbHBIX  yCIOyr, B  JOMNOJHHUTEIbHBIX
po(hecCHOHANBHBIX 3HAHUSX;
- BHEApPEHUE MOTHBAIIMOHHBIX MEXaHU3MOB IMOBBILIEHUS MpodeccrnoHaTbHOMI
OTBETCTBEHHOCTH MEJAaroruueckux paOOTHHUKOB, 33J€MCTBOBAHHBIX B OKa3aHUU
IUTATHBIX 00pa30BaTeNIbHBIX YCIYT;
- BbISBICHHE 30H HEIPPEKTUBHOCTH B TPOIECCE OKa3aHUs IUIATHBIX
0o0pa3zoBaTEIbHBIX YCIYT, pa3padoTKa U MPUHSATHE MEP M0 UX YCTPAHCHUIO;
- pa3paboTKa KOPPEKTUPYIOIIUX U MIPEAYTPEIKIAIOIINX TeUCTBUM;
- UW3ydeHHWe u O0ecTieueHHue YAOBICTBOPEHHOCTH TMOTPEeOUTENeH TMIIaTHBIX
00pa30BaTENBHBIX YCIYT UX KAYECTBOM.

4.00beKT, coaepxkanue, (OpPMbI, MeTOAbI M [TOKYMEHTALMA KOHTPOJS
KA4eCTBA 0Ka3aHUs IJIATHBIX 00pPa30BaTeIbHBIX YCJIyT

4.1.00beKTOM KOHTPOJII KauecTBa OKa3aHUs IUIATHBIX 00pa30BaTeIbHBIX YCIYT B
0011e00pa3oBaTeIbHOM YUPEXKIECHUU SBISETCSI 00pa3oBarebHasl AEATEIbHOCTD,
oCylllecTBIsieMass MO 3aJaHusM M 3a CYEeT CpeACTB (Qu3Mueckux u (Win)



IOPUAMYECKUX JIUILL TIO I0TOBOpaM 00 00pa30BaHMU, 3aKJII0OUAEMBIM NPU puéMe Ha
oOydeHue.

4.2. Conep:kaHue KOHTPOJISI KauecTBa OKa3aHUs MJIATHBIX 00pa30BaTeNbHBIX YCIyT
B 00111€00pa30BaTEILHOM YUPEKICHUU OIPEACNAEeTCS B COOTBETCTBUU C 3a/1auaMu
U 0COOCHHOCTSIMHU JTAaHHOTO KOHTPOJIS, YKa3aHHBIMU COOTBETCTBEHHO B 1. 3.2. U B
pazzene S Hacrosero [lonoxenus.

4.3. Ilpu ocCylecTBIEHMHM  KOHTPOJIA  KayecTBa  OKa3aHUs  IJIATHBIX
00pa30BaTENbHBIX YCIYT HCIOJB3YIOTCA (OPMBI, METOJIbI, BUIBI, MPOLEIYpPHl U
JIOKYMEHTAIUsl KOHTPOJIS, IPUHATHIE B OOIIC00pa30BaTEIHLHOM YUPEKIACHUH IS
BHYTPEHHET0 KOHTPOJIS 32 KaueCTBOM 00pa30BaTEIbHOMN JAEITEIbHOCTH.

4.4. TlepuoaUYHOCTh KOHTPOJISI KA4ECTBA OKAa3aHUs IUIATHBIX OOpa30BaTEIbHBIX
YCIIyI' PErJIaMEHTUPYIOTCSI COOTBETCTBYIOIIMM IUIAHOM (WJIM pa3iesioM OOIIEro
IIaHa BHYTPEHHUX KOHTPOJBHBIX MEPONPHATHI), a TakK JX€ MPUHATHIMH B
0011e00pa30BaTEILHOM YUPEKJICHUU JIOKATHHBIMH HOPMATHUBHBIMU aKTaMU I1O
MPOBEICHUIO  BHYTPEHHETO  KOHTPOJS 3a KauecTBOM  00pa3oBaTesbHOMN
NEATEIbHOCTH.

4.5. Tlo pe3ynbpTaTam MpoOBEACHUS KOHTPOJIA KauyeCTBa IJIATHBIX 00pa30BaTeIbHBIX
yclIyr B 00mIeo0pa3oBaTeIbHOM  YUPEKICHUM MPUHUMAETCS pEIICHUE B
COOTBETCTBHUH C JIOKAJIbHBIM HOPMATHUBHBIM aKTOM IO MPOBEJCHUIO BHYTPEHHETO
KOHTPOJIS 32 KAYECTBOM 00pa30BaTEIbHOM NEATETLHOCTH.

5.0c00eHHOCTH KOHTPOJSI KAa4ecTBAa OKAa3aHHUs INIATHBIX 00pa3oBaTe/ibHBIX
yCJIyr B 0011€00pa30BaTEIbHOM YUpeKIeHUH

5.1.1Ipu ocCylIeCTBIEHUH KOHTPOJIS KayecTBa OOpa3oBaTENbHBIX YCIYyr B
00111e00pa30BaTEIbHOM ~ YUPEKIECHUU BBIACISIIOT — CIEAYIONUE OCOOEHHOCTHU
MPOBEICHUSI KOHTPOJIS

5.1.1. IlpoBoguTcsi  KOHTPOJb 3HAHUM  MENArOTMYECKUX  PaOOTHHUKOB,
OKa3bIBAIOIIMX TUIATHBIE O0pa3oBaTelbHBIE YCIyrd, HA TMpPEaMET 3HAHUS
JIOKaJIbHBIX ~ HOPMATHUBHBIX  aKTOB  0OOIIE00pa30BaTEIBLHOTO  YUPEXKIICHUS,
pPErJIAaMEHTUPYIOIINX OKa3aHWE IUIATHBIX OO0pa30BaTENbHBIX YCIYT, a TaK e
MopsiIka  OKa3aHUs IUIATHBIX ~ OOpa30BaTENIbHBIX  YCIYT, MPUHATOTO B
0011e00pa30BaTENLHOM YUPEKICHNH;

5.1.2. OcymecTBiseTcss KOHTPOJIb (DYHKIIMOHUPOBAHUS B 00111€00pa30BaTeIbHOM
YUpPEXKIACHUN CUCTEMBbl HHGOPMHUPOBAHUS 3aKa3uMKOB 00 00pa3oBaTeNbHOU
OpraHu3alliy U OKa3bIBAEMBIX €10 IJIATHBIX 00Pa30BaTEIbHBIX YCIyTax;

5.1.3. OcymecTBiseTrcs KOHTPOJb 3a pabOTOW MO AOroBopaM o0 0O0pa3oBaHWM,
3aKJII0YaeMbIM MpU pUEME Ha 00yUeHHe, Ha TTPEIMET:

- COOTBETCTBHUSl MCIOJb3YEMBIX B 0O0LICO0pPa30BATEIBLHOM YUPEXKIACHUU (QopM
JOTOBOPOB  (hopMaM  JTIOTOBOPOB,  YTBEPKIAEHHBIX  (eAepaibHbIM  OpPraHOM
UCIIOJIHUTENIbHON  BJIACTH,  OCYIIECTBISIIONIMM  (YHKIMH 1O  BBIpaOOTKE
roCyJIapCTBEHHON MOJMTHKYA U HOPMATUBHO-TIPABOBOMY PETYJIHWPOBAHUIO B cepe
oOpa3oBaHus;

- COOTBETCTBHSI CBEJICHUH, YKa3aHHBIX B JOTOBOpe, MH(POpPMAIIUU, pa3MEIIeHHON
Ha ouIuaTLHOM caiire WCIIOJTHUTENS B nH(OpMaIMoOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT" Ha 1aTy 3aKI0UYeHUs JOrOBOPa;
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- HEYKOCHHUTEJIbHOTO COOMIoOZeHHsI  0OIIe00pa3oBaTeIbHbIM  YUPEKICHUEM
TpeOOBaHUI1 3aKIIOYEHHBIX JOTOBOPOB,;

5.1.4. IIpoBoauTcs ayaUT OKa3aHUs IJIATHBIX 00pa30BaTENbHbBIX YCIYT C IIEJIBIO:

- BBISIBJICHUS] W NPENOTBPALLEHUS (PAKTOPOB, JEIAOIINX BO3MOKHBIM IOSIBJICHHUE
HEJOCTaTKOB M(MJIM) CYIIECTBEHHBIX HEJIOCTAaTKOB IUIATHBIX OOpa3oBaTENbHBIX
YCIyT;

- pa3pabOTKN KOPPEKTUPYIOIIUX U IPEIyNPEKIAOMUX AEUCTBUMA, HAIPABICHHBIX
Ha MPEeJ0TBpAIICHNE MOSIBICHUS HEJJOCTATKOB U(HJIN) CYIIECTBEHHBIX HEJJOCTATKOB
IUTATHBIX 00pa30BaTEeNbHBIX YCIYT;

5.1.5. OcymiecTBIS€TCS KOHTPOJIb COOJIIOCHUSI MEAarorn4yecKUMu pabOTHUKAMU,
OKa3bpIBAIONIMMH  TUIATHBIE  OOpa30BaTENbHBIE  YCIYTH,  YCTAHOBJICHHBIX
OTrpaHUYEHUH MPHU OCYIIECTBICHUH UMU MTPO(HECCHOHAIBHOM JIeSATEIbHOCTH;

5.1.6. AHanu3HUpyIOTCS MPUHATHIE B 00I1€00pa30BaTEIHHOM YUPEKIAECHUN MEPHI 110
cllydassM BO3HUKHOBEHHUS KOH(IMKTa HHTEPECOB IEJarormyeckoro pabOTHHKA,
OKa3bIBAIOIETO IJIaTHbIE O00pa30BaTeNbHbIE YCIYrHM, U(WIM) TNPU BBISIBICHUU
(GakTOpOB, CO3IAIOIIUX YTPO3Y Il BOSHUKHOBEHHUS TAaKOTO KOH(IIMKTA,

5.1.7. AHanu3UpyIOTCS KOJUYECTBO U CTPYKTypa (110 MPUYMHAM, [1€JarOrMYECKUM
pabOTHUKAM U T.[.) CIIOPHBIX U KOHQIMKTHBIX CIIy4aeB, BOZHUKILIUX IIPU OKa3aHUU
IUTATHBIX 00pa30BaTeNbHBIX YCIYT, U PACCMOTPEHHBIX Ha 3aCElIaHUAX KOMHMCCUU
10 YPETYJIUPOBAHUIO CIOPOB MEXKY YUaCTHUKaMU 00pa30BaTENIbHBIX OTHOIICHUH;
5.1.8.  AHanu3upyroTcsi KayecTBO CpEACTB OOyYeHHsT W  BOCHUTAHUS,
UCTIONB3YEMBIX TPH OKa3aHWU TUIATHBIX OOpa3oBaTeNbHBIX YCIOYr, a TaK XKe
YCIOBUSI OKa3aHUS TIUIATHBIX OOpa30BAaTENbHBIX YCIYr Ha TpeaMeT HX
COOTBETCTBHS YCTAaHOBIIEHHBIM TPEOOBaAHUSIM;

5.1.9. TlpoBomutcs anamu3 (GopMUpPOBaHUS II€H Ha IUIATHBIC 00pa30BaATEIBHBIC
YCIyTH U €r0 COOTBETCTBHE MPHUHATOMY B 0OIIE00pa30BaTEILHOM YUPEKIACHUU
HOPSAIKY WU TOPSAKY, YCTAaHOBICHHOMY €€ YUpeIUTeNIeM;
5.1.10.OcymecTBisieTcsl aHAIU3 AUHAMUKA U CTPYKTYPBI JOXOJIOB, MOITYYEHHBIX
OT OKa3aHus IUIaTHBIX 00pa30BaTeNbHbIX YCIYT;

5.1.11.0OcymecTBiseTcst KOHTPOJIb MOPSIKA PACXOJI0BAHUS CPEICTB, MOTYYECHHBIX
OT IUTAaTHBIX 00pa30BaTENIbHBIX YCIYT.

5.2. [Jna npoBeaeHHS  KOHTPOJS 32 KAueCTBOM  OKa3aHHUs  IUIATHBIX
0o0pa30BaTeNbHBIX YCIYT K KOHTPOJIbHBIM MEpONPUATUSAM  PHUBIICKAIOTCS
COTPYIHHUKM  (PUHAHCOBO-KOHOMUYECKOW  CIIy’)KObl  001I1€00pa30BaTENBLHOTO
YUPEXKICHUS.

5.3. Pe3ynbrarbl KOHTPOJS KayecTBa IUIATHBIX OOpPa30BaTENIbHBIX  YCIYyT
3aCAYIIMBAIOTCS Ha  3acelaHusAX  KOJJICTHAIbHBIX  OpPTaHOB  YIPaBJICHUS
0011e00pa30BaTENBLHOTO YUPEKIACHHUS .

6.JIuna, oTBeTCTBEeHHBbIE 3a NPOBeleHHE KOHTPOJISI KAayeCTBA OKA3aHHSA
IJIATHBIX 00Pa30BaTeIbHBIX YCJIYT

6.1.OTBETCTBEHHBIM JIMIIOM 3a OpPraHU3alMI0 KOHTPOJISI KauecTBa OKa3aHUs
IUIATHBIX 00pa30BaTENbHBIX YCIYr B 00IIE00pa30oBaTEbHOM  YUPEKACHUU
SBIISIETCS. PYKOBOAMUTENb WM YIMOJIHOMOYEHHOE UM COOTBETCTBYIOIIMM MPUKA30M
JUILIO.



6.2. Jlumamm, OTBETCTBEHHBIMH 3a OPTAHHW3AIMI0O W TPOBEACHUE KOHTPOJIS
KauecTBa OKa3aHWs IUIATHBIX 00pa3oBaTENbHBIX YCIYT B  CTPYKTYPHBIX
NoJipa3/ieNIeHUsIX 0011e00pa30BaTEIBHOTO YUPEKACHUS, SABISIIOTCS PYKOBOIAUTEIN
COOTBETCTBYIOIIUX MOIpa3/ICTICHUM.

6.3.00513aHHOCTH JIMIIa, OTBETCTBEHHOTO 3a OpPraHU3AIMI0 KOHTPOJS KadyecTBa
OKa3aHMsl IUIATHBIX  0Opa3oBaTENbHBIX yCIyr B 00IIe00pa3oBaTeIbHOM
YUpPEXKIACHUU, W JIMI, OTBETCTBEHHBIX 32 OPraHU3allMI0 KOHTPOJS KayecTBa
IJIATHBIX 00Pa30BaTEIBHBIX YCIYT B CTPYKTYPHBIX MOAPA3ACICHUSX, OTPAKAIOTCS
B WX JIOJDKHOCTHBIX HHCTPYKITUSX.

6.4.B cBoell JeATENBHOCTH JHUIA, OTBETCTBEHHBIC 3a OPTaHU3AIMIO KOHTPOJIS
KauecTBa IUIATHBIX  O0Opa3oBaTelIbHBIX YCIAyr B 00meoOpa3oBaTeIbHOM
YApeXIACHUN, PYKOBOACTBYIOTCS HacTosimuM [lojokeHrneM, a Tak K€ HWHBIMH
JIOKAJTbHBIMA HOPMAaTHUBHBIMH aKTaMHU O0OIIIe00pa30BaTEIBHOTO  YUPEKICHUS,
pPErIaMeHTUPYIONIUMHU €T0 JeATEIbHOCTh M0 BHYTPEHHEMY KOHTPOJIIO KauecTBa
00pa3oBaTeIbHOM J1eATeTbHOCTH.

6.5.JIu110, OTBETCTBEHHOE 3a OpraHU3aldi0 KOHTPOJS KayecTBa OKa3aHUs
IUIATHBIX  00pa30BaTENbHBIX YCIYr B 00I€00pa30BaTEIbHOM  YUPEXKIICHUH,
oOecrieynBaeT TMOJApPOOHOE O3HaKoMyieHHEe ¢ HacrosumM [lojoxkeHuem ¢
HEOOXOJAMMBIMH  KOMMEHTApUSIMU W Pa3bACHEHHSIMHU BCeX PaOOTHUKOB
00111e00pa30BaTENBLHOTO YUPEKIACHHUS, 33]ICHCTBOBAHHBIX B OPraHU3alliy OKa3aHUs
WIM B HEMOCPEACTBEHHOM OKa3aHWM IUIATHBIX OOpa30BATENbHBIX YCIYT, TOJ
POCIINCE.

6.6.B HeoOXoAMMBIX Ciydasx IJis IMPOBEACHHS KOHTPOJS KadecTBa OKa3aHUS
IUIATHBIX O00pa30BaTENbHBIX YCIAYr B 00IIE00pa30BaTEIbHOM YUPEXICHUH MOTYT
npuBieKaTtbcs (MO  COrJJacoOBaHUIO) B  KAauyeCTBE JKCIEPTOB  pPaOOTHHUKHU
00pa3oBaTEeNbHBIX YUpEKACHHUM BBICITIETO WITH JOTIOJTHUTEIBHOTO
npodeCCHOHAIBHOTO ~ 00pa30BaHMs, PAOOTHUKM HAyYHO-HCCIICAOBATEIBCKUX
OpraHu3aiuii, a Takke pPaOOTHUKH HHBIX 00I1e00pa30BaTEIbHBIX YUPEKICHUH,
UMEIOLINE COOTBETCTBYIOUIYIO MOATOTOBKY.

7. HezaBucumasi oleHKAa KadecTBa 00pPa30BaHUsl NPH OKA3AHUM TIATHBIX
00pa3oBaTeJbHBIX YCJIYT

7.1. TloMuMO KOHTpOJS KadecTBa OKa3aHUS IJIATHBIX O0pa30BaTEIbHBIX YCIYT,
OCYIIECTBJISIEMOTO 00IIe00pa30BaTEIbHBIM  YUPEIKICHUEM CaMOCTOATEIBHO, U
KOHTPOJIS, TPOBOAMMOTO B YCTAaHOBJICHHOM 3aKOHOJATEIIBCTBOM  IOPSIIKE
YIOJHOMOYCHHBIMH OpPTraHaMH B COOTBETCTBUM C WX KOMIICTCHITUECH, B
coorBeTcTBUM ¢ DenepanbubiM 3akoHOM «OO0 oOpazoBanuu B Poccuiickoi
denepann», B MPEAYCMOTPEHHOM WM TIOpsAKE, B 0O0IIe00pa3oBaTeIHbHOM
YUPEXKACHUU MOXET OBbITh OCYIIECTBIIEHA HE3aBHCHMas OIlcHKa KadecTBa
oOpa3oBaHMsI MPU OKA3aHUH TJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

7.2. He3aBucumas oOIleHKa KadecTBa OOpa3oBaHHsS  OCYIIECTBIACTCS B
OTHOIIECHUHW OPTaHU3AIMM, OCYIIECTBISIIONUX 00pa30BaTEeIbHYIO JIESITEIbHOCTD,
U peaqu3yeMbIX HMMH O0O0pa30BaTECNBHBIX MPOTpaMM B IEJISAX OMpeaeICHUS
COOTBETCTBHS MPEAOCTABIIEMOr0 00pa30BaHus MOTPEOHOCTIM (DU3UIECKOTO JIUTIA
U FOPUIMYECKOTO JIUIIA, B MHTEPECaX KOTOPBIX OCYIIECTBISETCS oOpa3oBaTeIbHas
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NeATEeIbHOCTh, OKa3aHWsS WM  COJICWCTBHS B BBIOOpE  OpraHM3allnH,
OCYUIECTBIISIIOLIEH 00pa3oBaTENbHYIO JEATENBHOCTb, W 00pa3oBaTENIbHOM
POrpPaMMBbl, MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH OpraHu3allni,
OCYHIIECTBJISIONMX  00pa30BaTENbHYIO [IEATENbHOCTh, M pPEATM3yeMbIX HMHU
00pa3oBaTeIbHBIX MTPOTrPaMM Ha POCCUHUCKOM U MEKIYHAPOJAHOM PBHIHKAX.

7.3. He3aBucumasi oOIleHKAa KauecTBa OOpa30BaHUSI  OCYIIECTBIISIETCS
IOPUUYECKUM JIMIIOM WM WHJMBHUIYaJIbHBIM MpeANpUHUMATENEM  (lajee -
OpraHu3aIysi, OCYIIECTBIISIONIAs OIEHKY KauecTBa).

7.4. Opranuzanus, OCyIIECTBISIONIAs OIEHKY KauyeCTBa, YCTAHABIMBAECT  BUJIbI
oOpa3oBaHus, TPYIIIbI OPraHU3alUNA, OCYIIECTBISIONINX 00pa3oBaTebHYIO
NEeATEILHOCTD, U PEATM3YyEMbIX MU 00pa30BaTEIbHBIX MPOTPaMM, B OTHOIICHUU
KOTOPBIX TIPOBOJUTCS HE3aBHUCHMMAs OIICHKAa KadecTBa OOpa3oBaHUS, a TaKkKe
ycioBusi, (HOpMBI W METOIbI TPOBEACHHUS HE3aBUCUMOW  OICHKH KadecTBa
oOpa30BaHUsl U MOPSIOK €€ OIIaThlI.

7.5. He3aBucumass oOleHKa KadecTBa O0Opa3OBaHMs OCYIIECTBISETCS IIO
WHUIIMATUBE IOPUIUYECKUX Ul win (uzndeckux mul. [lpu ocymiecTBieHnn
HE3aBUCUMOI OIICHKM KadecTBa OOpa30BaHUSI HCIOIB3YETCS OOIIEAOCTyIHAs
uHdopmarusi 00  OpraHu3alUM,  OCYIIECTBISIONMIEH  00pa3oBaTENbHYIO
JeSATEILHOCTD, U O PEeaTU3yEMBIX €10 00pa30BaTEIbHBIX IPOrpaMMaXx.

7.6. HezaBucumas olieHka KadecTBa OOpa3oBaHUSI OCYIIECTBIAETCS TakXe B
paMKax  MEKIyHApOIHBIX  CONOCTABUTCIBHBIX  HWCCICAOBaHMA B  cdepe
oOpa3zoBaHus.

7.7. Pe3ynbTarhl HE3aBHCHUMOM OIICGHKM KauecTBa oOpa3oBaHUs HE BIEKYT  3a
co00Oll TMPHUOCTAHOBIICHWE WM AHHYJIUPOBAHHE JIUIICH3WH Ha OCYIIECTBICHUE
o0pa3oBaTeNbHON  JEATEIBHOCTH B  OTHOLIEHMHM  0OHIe00pa30BaATEIHLHOTO
YUPEXKACHUS, OCYILIECTBIISIIOLIEr0 00pa30BaTENbHYIO AESTEIHOCTD.

8. 3akiII0unTe/IbHbIE MOJI0OKEHUSs

8.1.Hacrosimee IlonmoxkeHune BCTymaeT B CHIIy C MOMEHTA YTBEPXKIEHUS U
NEeWCTBYeT 0€CCPOUHO.

8.2.3menenus: B Hactosimiee [lonoxeHne MOTyT ObITh BHECEHBI TIPUKA30M
PYKOBOIUTENSI  00II€00pa30BaTENIBHOTO  YUPEKICHUS IMYyTEM  yYTBEPKICHUS
[Tosio)keHUs1 B HOBOW peaKIIUH.

8.3.B ciyuyae BO3HUKHOBEHHS KOH(IMKTAa MEXIYy HOPMaMU JIOKAIBHOTO
HOPMATHBHOTO aKTa 0O0IIe00pa30BaTeIbHOTO YUPSKACHHS, PETYIHPYIOMIETO
ykazaHHeie B [lojoskeHMm BOMpPOCH, W HOpMamH Hactosmiero IlomoxeHus
MPUMEHSIOTCSI HOPMBI aKTa, PUHATOTO MO3THEE.

8.4. Bce paborHuku 001IE00pPA30BATENBLHOTO  YUPEXKACHHUS  HECYT
OTBETCTBEHHOCTh 3a COOJIo/ieHne HacTosmiero I[lojokeHuss B yCTaHOBJICHHOM
3aKOHOJIATEILCTBOM TIOPSIIKE.



