IHOJIOKEHHUE
0 nmpoBeeHnH 00,1acTHOr0 KOHKYpca «IloTpeduTtesn roaa - 2020» cpeau :xuresein CBepa1oBCKOM
o0J1acTH, MOCBAIEHHOro BcemupHomy nH10 npaB norpeduTeseii 2021 mox neBu3zom:
«bopbba ¢ 3arpsi3HEHUSIMU INIACTHKOBBIMH MaTepUAJIAMM

1. OBIIUE ITOJIOXKEHUSA

1.1. Hacrosmee IlonoxkeHue ycTaHaBIMBaeT MpaBWia W MOPSAOK IMPOBEACHHS 00JIACTHOTO
KOHKypca cpenu HacejaeHus: CBepUIOBCKOW 00J1acTH, TOCBSIIIIEHHOMY BcemupHOMY IHIO TpaB
notpeburenei, Ha 3Banue «llorpedburens roma - 2020».

1.2. OpranuzaTtopsl KOHKypca: YnpasieHne DeaepabHON CIy)ObI TI0 HAA30py B cdepe 3aIuThl
npaB norpeduteneii u 6marononyuns yenoseka (Pocnorpednanzopa) no CBepaaoBckoit obmactu (daree —
Ynpasenenue), denepanpbHoe O0KETHOE yupekIeHue 3apaBooxpaHeHusi «lLleHTp rTurueHsl u
snuaeMuoNIoru B CBEpITIOBCKOM obnacTi» (danee — Llenmp).

1.3. Pemenne o mpucyxnenun 3BaHus «llorpebutens roma - 2020» npuHMMaeT KOHKYpCHas

KOMUCCHS B COCTaBE:

e PyxoBoaurens VYmnpaienus PocnorpebHamzopa mno CBepulOBCKOW —00JaCTH, TIJIABHOTO
rocy/lapcTBEHHOro caHutapHoro Bpayda CepasioBckoil oOnactu KoznoBekux JImutpus
HukosnaeBuua;

e TInaBHoro Bpaua ®BY3 «llentp ruruensl u snuaemuoiorud B CBepasIoBCKO o6macTu»
Pomanosa Cepresst Bukroposnua;

e 3amectutens pykooautens Ynpasienus Aukonckoii Oabru BUKTOPOBHBI;

e 3amectuTens riaaBHoro Bpaya Llentpa JlaBpenTheBa Anexcess HukosiaeBuua;

e HavanpHuka OTAeNa 3alIUTHl MpaB MOTpeOUTeNel Ha pPBIHKE YCIYT M HEMPOJOBOJIbCTBEHHBIX
toBapoB YnpasieHus llynemosoii Tarbsinbl FOpbeBHBI;

e HavanpHuka otaena skcrnepTus B cdepe 3amuThl npaB notpedburenein Llentpa KopoJienko
Hpunbl AjleKCaHAPOBHBI.

e Ilpecc-cexperaps Ynpasinenus MbL1oBoit Hatanuu I'eHHa beBHBI.

JIOTIOJIHUTENBHO B COCTaB KOMUCCUU MOTYT OBITh BBEJICHBI HE3aBHCUMBbIE SKCIIEPTHI.

1.4. ®yHkuuum 1o opraHu3aluy KOHKypca BO3JIAraloTCsi Ha Ipecc-ciayk0y YipaBieHUs

Pocnotpebnanzopa nmo CeepoBckoit oomactu OxkuranoBy AHny HukosnaeBHy.

2. HEJIN 1 3AJTIAYU KOHKYPCA

2.1. Llenpro KOHKypca sBIsiETCS (POpMHUPOBAHKE IPABOBOM IPaMOTHOCTH uTese CBepaioBCKOM
00JacTH 10 BOIIPOCAM 3aIUTHI IPaB MOTpEeOUTENEH.

2.2. 3ajmayaMu KOHKYpCa SIBJISIFOTCS:

- BBISIBJICHHE CTENEHU HMH(OPMUPOBAHHOCTH HaceneHus CBEpAIOBCKOM 001acTd MO BOMPOCAM
3aIUTHI TPaB MOTPEOUTENCH;

- TIOBBIIIIEHUE YPOBHS HHGOPMUPOBAHHOCTH HACENEHUS Yepe3 CPeICTBA MAacCOBOU MH(GOpMALIUU O
NesTeNbHOCTH YTpaBneHnus: Pocriorpednam3opa mo CrepanoBckoii oonactu 1 ®BY3 «llenTp rurueHs! u
nuAeMHONIOTHN B CBEPATIOBCKOM 00IaCTI;

- TpHBJICYCHUE BHHUMAHUS OOILIECTBEHHOCTH K IpaBaM MOTpeOuTeNnedl M crocodam 3aiuThl
HapYUICHHBIX MIPaB.

3. IPABUJIA ITPOBEJEHUSA KOHKYPCA

3.1. Konkypc npoBoautcs ¢ 01 despanst mo 16 mapra:

- s mepuon ¢ 01 ¢epamnst mo 11 mapra Bo Bcex TO Ynpasnenus u ¢punuanax L{enTpa npoBoauTcs
MIPUEM 3asIBOK YUaCTHUKOB U JIOKYMEHTOB, MTOATBEPKIAIONINX YCIEIIHOE pa3pelieHe cropa;

- B mepuoa ¢ 12 mapra no 16 mapra YnpasienueM u LleHTpoM OCyIIECTBISIETCS MOJBEICHUE
WUTOTOB: W3y4alOTCd W OlEHuBawTca mpencrapieHHbie TO VYmpanenus u ¢umanamu  IleHTpa
MaTepHalbl, ONPEAEIAETCS U HArPaKIAeTCsl MOOEIUTENb.

Ornamenue pe3yabTaToB KOHKypca IPOBOAUTCS NyONMYHO Ha  Ipecc-KOH(epeHIuH,
MOCBAIICHHON BceMupHOMY JHIO TTpaB moTpeOuTENCH.

3.2. YcrnoBusi KOHKypca MyOJIMKYIOTCS B CPEICTBaX MaccoBOW HMH(OpPMAIMH, B TOM YHCIIC Ha
caiitax Ynpasnenus, LlenTpa u MyHununanbHbeIx oOpazoBanuii CBepaioBckoi obmactu, nabix CMU, B
TOM YMCJIE IyTEM pa3MEILEHUs CChUIOK Ha caiThl YrpaBieHus, LleHTpa, cogepxalire Bce HEOOXOANMbIE
CBEICHHS O KOHKYpCe.



3.3. C uenpio MpUBICYEHUS HAUOOJBLIET0 KOJIMYECTBA YYaCTHHKOB KOHKYypca, Ilomoxkenue o
KOHKypce Hampapisiercss pykoBogutensiMu TO VYmnpasieHus u rinaBHbIMU Bpadamu lLleHTpa B ampec
MYHUIIUNATBHBIX 00pa30BaHUi U OOIIECTBEHHBIX OPTaHU3aIUI [TOIHAA30PHON TEPPUTOPHUH.

3.4. B KOHKypce MOTYT IPUHUMATh ydacTue Kuteian CBepyIOBCKOM 00acTH:

1) nocturmmue cosepiieHHosetus (18 ner);

2) UMEIOIIHE JOKYMEHTAJIbHOE MOATBEPKICHNUE PEIICHHs MOTpeOuTenbekux cropoB B 2020 romy
(cyneOHble perieHusi, MUPOBBIE COTJIAIICHUS, OTBETHl Ha OOpallleHHs, IPETeH3UH U Tp.) U (paKTHUIECKOe
UCIIOJTHEHUE 3asBJICHHBIX TPEOOBaHUI;

3) mpunumaromue ycnoBue mnyOnmuuHoctH Konkypca (ywyactue B mpecc-KOH(pEpeHIHMH B T.
ExarepunOypre; narepsbto B CMU 1o 3ampocy).

3.5. B ciiyuae, ecnu Ha MOAHAI30PHON TEPPUTOPUN OT YUACTHUKOB MOCTYNHIO 3 U OoJiee 3asBOK,
To pykoBoautesnemM TO VYmpaBiaeHus W TJIaBHBIM BpadyoMm ¢uinana LleHTpa MokeT OBITh TPUHSTO
perieHre 06 onpeaesIeHuH MoOeIUTENs] PErHOHAIIBHOTO YPOBHS KOHKYPCa ¢ HarpaxJIeHHUEeM TUIUIOMOM U
(W) TTOOIIIPEHUEM.

3.6. Bce coOpanHbIe MaTepualibl OT YYaCTHUKOB: COryiacue Ha 00paboTKy NMepCOHAIbHBIX JaHHBIX,
KapTOYKa YYacTHHMKA, MOJTBEPXKIAIOIIUE TOKYMEHTbI, ¢otorpaduu, ONPOCHBIE JIUCTHl YJICHOB
KOHKYPCHOM KOMHCCHHM, HarpakaeHusi mnoOemurtens B Cpok 10 11 mapra AOKHBI OBITH IEpeaaHbl
HapoYHO JIMOO HAIpaBJICHBI Ha 1. aapec: korolenko ia@66.rospotrebnadzor.ru.

3.7. Tlobemutens Harpakgaercs AWIUIOMOM, LEHHBIM MOJApKOM  OT  YTpaBlICHUS
Pocriotpebnamzopa mo CaepmioBckoit obmactn u PbBY3 «lleHTp TWrHeHBl W SNHAEMHOJOTHH B
CBepaJIOBCKOM 001acTi.

3.8. Hrorm KoOHKypca oOcCBemIaloTcs mpecc-ciyx0oi Ympasnenus PocnorpebHaazopa mo
CaepuioBckoit obmactu - OxwuraHoBoit A.H. B cpeacTBax MaccoBoil mH(popMmanuu, B TOM YHUCIE Ha
opurmambHBIX caiitax YmpasieHus, LleHTpa, caiiTax MyHHITMIATBHBIX OOpa3zoBaHuii CBEpIIOBCKON
obactu, o01IecTBEHHBIX oprann3anuii, uasix CMU.

3.9. B ciayuyae oOBsIBICHHS YYacTHHKAa KOHKypca MmoOeauTeneM, YYaCTHUK OOs3aH MPEeAOCTaBUTh
YIOJHOMOYEHHBIM IpeacTaBuTesssM OpraHuszaropa nacrnoprt (KOMMIO Macmnopra), A AaJbHEHIIETro
MHGOPMUPOBAHUS  YIOJHOMOYEHHOTO HAJIOTOBOTO OpraHa B COOTBETCTBUUM C  JIEWCTBYIOIIUM
3akoHogaTenbCcTBOM P®. B cinyuyae oTkaza B NpeIOCTaBIEHUHM YKa3aHHOTO JOKYMEHTa, MOOEeIUTENb
KOHKYypca, IPU3HAETCS HE BHIMOJIHUBIINM yCJIOBUS KOHKYpCa U UCKIIIOYAETCs U3 CIUCKA moOeauTeNne.

3.10. TIlo6emutenr Konkypca o00si3aH OCYIIECTBIATH yIJaTy BCEX HAJOTOB M HHBIX
CYILLECTBYIOIINX 0053aTeIbHBIX MJIATEXKEN, CBA3aHHBIX C MOJyuyeHueM npusa oT Opranusaropa.

Opranuzatop 00s3yeTcsi HCIOJHHUTH OOS3aHHOCTH HAJOTOBOTO areHTa B COOTBETCTBHM C
JNEHCTBYIOIIUM 3aKOHOJAaTenbcTBOM P® wu yBegomuth mnolOenuTenss MNpuU BPyYEHHHM MPU30B O
HEOOXOAMMOCTH yIJIaThl Hajlora Ha J0XOAbl (PU3MYECKHUX JIML, B CIy4ae, €CIM CTOMMOCTh HPU30B
npeBbicuT 4 000 ("erwlpe ThICSYHM) pyOneit. OO0S3aHHOCTh MO yIUIATE€ COOTBETCTBYIOUIETO HaJIOra
IIPElyCMOTPEHA 3aKOHOAATENbCTBOM P® B CBA3M ¢ IOJMydyeHUEM Ipu3a (BBIMIPBILIA), CTOUMOCTb
kotoporo npesbimaeT 4 000 (4eTbIpe THICAYN) pyOIICH.

4. IOPAJOK BBIIBUKEHUSA YYHACTHUKOB, TPEBOBAHUS K KOHKYPCHBIM
PABOTAM U OLIEHKA YYACTHUKOB KOHKYPCA

4.1. Yuactue B KoHKypce MpPOUCXOIUT IMyTEM CAMOBBIIBI)KCHHS IMOTPEOUTENST HA OCHOBAaHUU
KapTOuKH yyacTHUKa KoHKypca (IIpunoxenue Ne 1).

4.2. Y4acTHHUK TpPENOCTaBIIAE€T B TEPPUTOPHANIBHBIN OTAen U (puiauan HUCTOpHIO COOCTBEHHOTO
ycrexa B 3alllUTe CBOMX MOTPEOMTENBCKUX TMpaB B NHCBMEHHOM BHJE, NOATBEpXkIaeT (akT
JIOKYMEHTAJIbHO, 3aMOJHIET KapTOUKY yYaCTHUKA KOHKYpCa, T YKa3bIBaeT JOCTOBEPHYIO HH(OpMAIIHIO
0 cebe M JTaeT coriacue ¢ yCIOBUAMU MPOBEICHHS KOHKYypCa.

4.3. OreHKa YYacTHHKOB KOHKypca HPOUCXOIUT IyTeM TOJOCOBAaHUS M IMOJCYETa T'OJOCOB.
[TobemuTenemM OOBSIBISICTCS YYaCTHHMK, HaOpaBIIMi HauOoibllee 4YUCIO OaioB. Pe3ynbraTe
rOJIOCOBaHUSl MO KaXIOMY YYacTHUKY 3aHocATca B onpocHbld Juct (IIpunoxenume Ne 2) u
MOJITMCHIBAIOTCS YIEHAMH KOHKYPCHOW KOMHUCCHH.


mailto:korolenko_ia@66.rospotrebnadzor.ru

[Tpunoxxenne Ne 1
K [Tonoxenuto o mpoBeaeHNN 00JIACTHOTO KOHKypca
«Ilotpedurens roga - 2020»

Kaprouka yyacTHHKa KOHKYpca
«IToTpeduTesnn roga — 2020»

®.1.0. yyacTHUKA (IOJHOCTHIO)

JarTa poxnenus
Anpec npoxuBaHMs
KonTakTHbIlil Te1edoH
Y4acTHUKH CHOPHOHM cUTyanuM (HAaUMEHOBAaHME TMPOJAABIA TOBAPOB WJIM HCIOJHUTENS YCIYTH,
BBIMOJHEHHUsI PAa0OTBI, C KOTOPHIM BO3HHUKJA CIIOpHas CHUTYyalus)

HaumeHoBaHue TOBapa, yCJIyru WM padoThl, B OTHOLIEHHMH KOTOPbIX BO3HUKJIA CIIOPHASI CUTYal U

KpaTkoe u3no0:xeHue CIOPHOIi CUTYallnu U pe3yJibTaTa ee pa3pelieHns

IIpuioxkenne (ykasaTb OKyMEHTBI, MOATBEPKIAIOLINE YCIEIIHOE pPa3pelIeHUE CIIOPHOM CHUTyaIuM)

YcaoBus npoBenenusi koukypca «Ilorpedurenan roga - 2020» MHe MOHATHBI, IPOTUB IepelayYH
u3JjoxxeHHoi uHGopmamuu B CMU u untepBbio B CMHU, a Takxke yyacTusi B 00J1aCTHOM KOHKYpce
«IToTpeduTtenn roga - 2020» He Bo3paxkaro. B ciayuae o0bsiBjeHMsT MeHs Mo0equTe/IeM KOHKYypca
corjiaceH(a) MNpeJOCTABUTHL OPraHU3aTOpPy CBOM NACHOPTHBbIE [AaHHbIE /IS TOCJeAYIOLIero
HH(OPMHUPOBAHUS HAJIOTOBBIX OPraHOB O NOJyYeHMHU npu3a. /laio corsacue Ha 00padOTKy cBOMX
NePCOHANBbHBIX JAHHBIX, lepeYeHb KOTOPBIX oNpe/iesieH B KapToUKe.

« » 2021 r.

(moamuck) (®UNO)



[Tpunoxenue Ne 2
k [TonoxkeHuto o mpoBeAeHHH 00JIACTHOTO KOHKYpCa
«ITotpeburens roga - 2020

OnpocHblii JucT
C IIENIBI0 OTMpeIeICHHs MOOeIUTENel CpeId Y4aCTHUKOB KOHKYpCca
«ITorpebutens roga - 2020
OIICHUBAETCS IO CleAYomuM KputepusM (o mkane ot 0 1o 10, rae 10 — HauBbIcIMi 6an)

®.N.0. yyacTHUKA AKTYyaJIbHOCTH CJ105)kHOCTH IIposiBieHHoe ycepaue
KOHKYpca CUTyallul CUTyallul (mesieyCTpEeMJICHHOCTD) B PellICHUH
CIIOPHOM CHUTYallMHU

« » 2021r.

(moamnuch y4acTHUKA KOMUCCHN) (®.1.0.)
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