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7 cheBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN
Cnuncok n3MeHsIIoLLMX JOKYMEHTOB
(B pea. PepepanbHbIx 3akoHos oT 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-$3,
o7 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
oT1 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-3, ot 13.07.2015 N 233-$3)

Hactoawumin 3akoH perynupyeT OTHOLLEHMSl, BO3HMKaloLMe Mexay noTpebutensMum um u3roToBUTENSMM,
NCMONHUTENSAMKU, MMMOpTEpPaMmn, nNpogasuaMu Npu Mpodaxe TOBapoB (BbIMOMHEHWWM paboT, okasaHun ycnyr),
yCTaHaBnuMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexallero kKadecrtBa M
6e30nacHbIX ANs XU3HW, 340POBbs, MMYLLIECTBA NOTPedUTENen 1 oKpyxatoLlen cpefbl, nonyvyeHne nHopmaumm o
ToBapax (pabotax, ycnyrax) u 06 wux W3roToBMTENsX (MCNOMHMTENSAX, MpodaBLax), MPOCBELLEHNE,
roCylapCTBEHHYIO 1 OOLLECTBEHHYHO 3alUMTy MX MHTEPECOB, a Takke OMpefenseT MexaHu3M peanusaumm 3Tux
npas.

(B pen. ®epepanbHbIx 3akoHoB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, UCNOMb3yeMble B HACTOSALLEM 3aKoHe:

notpebutenb - rpaxaaHuH, WMELWMn HamepeHue 3akasaTb Wnu npuobpecTn nMbO 3akasblBarOLLUN,
npuobpeTarwmin Unn UCnonb3yLWwmn ToBapbl (paboTbl, YCNyrn) WCKAYUTENBHO AONS JIMYHBLIX, CEMEWHbIX,
AOMALLHNX U UHBIX HYX[, He CBSA3aHHbIX C OCYLLECTBNEHMEM NPeAnPUHNUMAaTENBCKON AeATEeNbHOCTY;

(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBMUTENb - OpraHM3aumMs Hes3aBWCMMO OT €ee OpraHvM3auMoHHO-NPaBoBOM OPMbI, a Takke
WHAMBMAYaNbHbBIN NpeAnpvHUMaTenb, MpoM3BoAsLLMe ToBapbl AN peanv3auum notpebutensm;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWTENb - OpraHv3auus He3aBMCUMO OT €€ OpraHM3auuoHHO-MpaBoBOW (OPMbl, a Takke
WHOMBMAYANbHBIA NpeanpuHMMaTenb, BbIMOMHAOWME paboThl UNM oOKasbiBaloWMe ycnyru notpebutensm no
BO3Me34HOMY [OTOBOPY;

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

npogaseL, - opraHu3auns He3aBUCUMO OT ee OpraHN3aLVOHHO-NPaBOBON (HOPMbI, @ TaKKe MHANBUAYArbHbIN
npeanpuHMMaTernb, peanuayloLlye ToBapbl NOTPeOtUTENsM No AOroBopy Kynnn-Npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycryru) unm obssaTenbHbIM
TpeboBaHNsM, NpedyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBNEHHOM MM NopsAKe, v yCnoBmsaM gorosopa (npu nx
OTCYTCTBUM WM HEMOMHOTE YCMNOBWUIA 0ObIYHO NpeabsBrseMbiM TpeboBaHMsAM), Unu LensaMm, Ans KOTopbiX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, UMM LEensiM, O KOTOpPbIX MpoAaBel, (MCNOfHUTENb) Obin
nocTaBrfieH B WM3BECTHOCTb NoTpebuTenem npu 3akmoyeHun gorosBopa, unim obpasuy u (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy u (Unm) No ONUCaHUIO;

(B pea. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeooCTaToK ToBapa (paboTbl, ycryru) - HeyCTPaHUMbI HeQOoCTaToOK WM HedoCTaTok,
KOTOpbI He MoxeT ObiTb ycTpaHeH 6e3 Hecopa3MmepHbIX PacxodoB WM 3aTpaT BPEMEHW, UNW BbiSBMASETCA
HeOOHOKPaTHO, UMK NPOSABNSAETCHA BHOBb NMOCIE €ro yCTpaHeHus, unn apyrine nogobHble HegocTaTKy;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
©esonacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) AnNs XKWM3HKU, 300POBbS,
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MMyLLleCTBa MNOTPeOUTENS M OKpyXatwen cpedbl MpU OObIYHBIX YCMOBUAX €ro WCMOMb30BaHWUS, XpaHEeHWus,
TPaHCMOPTUPOBKM N yTUNM3auuK, a Takke 6e3o0nacHOCTb npoLuecca BbINONHeHUs paboTbl (OkasaHus ycnyrn);

YyMONTHOMOYEHHasi M3rotoBuTenemM (NpoAdaBLOM) OpraHv3aumMsi WM YNONHOMOYEHHBIN  U3rOoTOBUTENEM
(npogaBuoM)  mMHAMBMAOyanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHast  opraHu3aumst  unu
YMOSTHOMOYEHHbIN  MHOUBUAYaNbHbIN NpeanpuHMMaTens) - OpraHv3auus, OCyLIecTBNSwLWas onpegeneHHyo
OesaTeNnbHOCTb, WU  OpraHusauusi, co3daHHas Ha Tepputopumn Poccuiickon ®egepaummn  U3rotToBUTENEM
(npogaBuoM), B TOM 4MCNE WHOCTPAHHLIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSAOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHWMM OOroBopa C W3roToBMTENeM (MpoAaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NpUHATUE U YyOOBNETBOPEHne TpeboBaHuin noTpebutenen B OTHOLLEHMM TOBapa HeHaanexallero kayecrtsa, Nubo
MHOVBMAOYyaAnbHbIA  NpeanpuHUMaTtenb, 3aperncTpupoBaHHbIi  Ha  TeppuTtopun  Poccunckon  Pepepaumu,
BbINOSHAOLWNIA onpeaerieHHble yHKLUM Ha OCHOBaHMM OOroBopa ¢ u3rotosuTtenemM (NpogasLoM), B TOM YuCne C
WHOCTpPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMNOMHOMOYEHHbLIN WM Ha NpUHATUE U
yaoBreTBOpeHne TpeboBaHW NOTpedunTeNen B OTHOLLEHUN TOBapa HeHaA IeXalLlero Ka4ecTBa;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

UMMopTep - OpraHuM3auus He3aBUCUMMO OT OpraHu3aLMOHHO-MPaBOBOW (QOPMbl UNN WMHOUBMAYaNbHbIN
npeanpuvHMMarenb, OCYLLECTBISWME MMMOOPT ToBapa ANd ero nocreayollend peanus3auun Ha TeppuTopun
Poccuiickon depgepaumm.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

lnaea |. OGLUME MONOXEHUA
Ctatbsa 1. NpaBoBoe perynMpoBaHne OTHOLIEHMI B 061acTy 3awuThl NpaB noTpebutenemn

1. OTHOWweHMA B obnacTu 3awmThl NpaB noTpebutenen perynupytoTtes IpaxaaHckmum kogekcom Poccuinckom
depepaunmn, HacTosAWMM 3akoHOM, OApYrMMU dedepanbHbIMM 3aKOHaMK (danee - 3aKOHbl) U MPUHMMaeMbIMK B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTUBHbLIMU NPaBoBbIMY akTamu Poccuickon denepaumn.

(n. 1 B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpasutenbctBo Poccuiickon ®efepaunm He Bnpase nopy4vaTtb efeparnbHbiM opraHam UCMONTHUTENbHOM
BNAacTU NPUHMMATb akTbl, COAEPXaLlue HOpMbl O 3almTe npae noTpebutenen.

MpaBuTtenbcTBo Poccuiickon ®epepaummn BnpaBe n3gasaTtb AN noTpedburtens n npogasua (M3roToBUTENS,
NCNONHUTENS, YMNONMHOMOYEHHOW OpraHuM3auum WnNu YnornHOMOYEHHOro WHAMBUMAYANbHOro npeanpuHMMaTens,
nmnopTepa) npaBuna, obs3aTenbHble MPWU 3aKMYEHWM W UCMOMHEHUM MyOnMYHbLIX OOroBOPOB (OOrOBOPOB
PO3HUYHOW KyNnu-npoaaxu, SHepProcHabXXeHusi, LOrOBOPOB O BbIMONIHEHMM paboT n 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63aL ytpaTtn cuny c 1 aBrycta 2011 roga. - PegepanbHbinn 3akoH oT 18.07.2011 N 242-93.

CtaTtbsa 2. MexgyHapogHble goroeopbl Poccunckon ®enepauum

Ecnn mexagyHapoaHbiM goroBopomM Poccuiickon ®enepauumn yCTaHOBEHBI MHbIE NpaBuiia O 3alute npas
notpebutenen, 4em Te, KOTOpble NPEegYCMOTPEHBLI HACTOALLMM 3aKOHOM, MPUMEHSIOTCSA NpaBuia MexayHapoaHoro
Aorosopa.

CTtatbsa 3. NpaBo notpebuTtenen Ha NpocBeLleHne B 06nacTu 3awuTsl Npas noTpebutenen

MpaBo noTpebutenen Ha npoceBeleHMe B oOnacTM 3awuTbl npaB noTpebutenen obecneunBaeTcs
nocpeacTBOM BKITHOUEHMS COOTBETCTBYHOLUMX TpeboBaHWIA B peaeparnbHble rocyaapCTBeHHble obpa3oBaTesibHbIe
cTaHgapTbl U obpasoBaTenbHble NpPoOrpaMMbl, a Takke MOCPEACTBOM OpraHu3auum cuctembl WMHdopmaumnm
notpebutener o6 nx npaBax n 0 HEOOXOAUMBIX OENCTBUAX MO 3aLMTEe 3TUX MPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtbsa 4. KayecTtBo TOBapa (pabotbl, ycnyru)

1. MNMpoaasey, (ncnonHutene) obsa3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTtb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpun oTcyTCTBUM B JOrOBOpE YCMOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogasBel, (MCNOMHUTENb)
06a3aH nepepgatb noTpebuTento ToBap (BbIMONMHUTE paboTy, oOkKasaTb YCMyry), COOTBETCTBYHOLIMA OObIYHO
npegbsBnsieMsiM TpeboBaHUAM U NPUrOL4HbLIA OANS uUenen, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poga
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06bI4HO UCMONb3yeTCs.
(B pea. ®epepansHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npoagaseL, (MCnonHWUTENb) Npy 3akntodeHun gorosopa bbin nocTaBneH noTpebuTenem B 3BECTHOCTb
O KOHKPETHbIX Lensx npmobpeTeHns ToBapa (BbIMONHEHMST paboTbl, Oka3aHus ycryru), npodasel, (MCMONHUTENb)
00s13aH nepepaTb NoTpebuTento Toap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUrogHbIN ANsi NCNOSb30BaHNS B
COOTBETCTBUM C 3TUMM LIENAMMW.

4. Mpun npogaxe ToBapa no obpasuy 1 (UnNu) onucaHuio npogasel, 06s13aH nepedatb noTpebutento Toeap,
KOTOpPbIA COOTBETCTBYET 06pasLy v (1Unm) onmcaHuto.

5. Ecnu 3akoHamu unu B yCTaHOBMEHHOM MMMW MOpsiaKe NPedycMOTpeHbl obsizaTenbHble TpebGoBaHUs K
ToBapy (paboTte, ycnyre), npogasel, (UCMONHUTENDb) 00si3aH nepegaTb NOTpedbuTento Toeap (BbINOMHUTL PaboTy,
oKasaTb YCnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNSIM.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 5. [NpaBa n 0653aHHOCTN N3roTOBUTENS (MCNONHUTENS, NpoAasLa) B 0bnacTn ycTaHOBMNEHUS cpoka
cnyx0bl, cpoka rogHoCTU ToBapa (paboThbl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIA AN ANUTENBHOINO UCMONb30BaHUSA, N3roToBUTENb (MCNONMHUTEND)
BMpaBe yCTaHaBMnMBaTb CPOK CIyXObl - Mepuod, B TeYeHMEe KOTOPOro M3roTOBUTENb (MCMOMHUTENL) 00sA3yeTcs
obecneunBatb nNOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HaYeHUID W HecTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeAOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbm 19 u nyHkTta 6 ctatbn 29
HacTosLwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (McnonHutenb) obsizaH ycTaHaBnMBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENLHOro
Nnonb30BaHWA, B TOM 4MCMEe KOMMMEKTYILWNX M3genui (getanen, ysnoB, arperaTtoB), KOTOPble MO UCTEYEHUU
onpeaeneHHoro nepuoga MoryT NpeAcTaBnsATb OMNACHOCTb AMS XXWU3HW, 340POBbS NOTPeEOUTENS, NPUYMHATL Bpea
€ro NMyLLIECTBY U OKpY>XatoLLen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHMCHATLCA eOUHNLLAaMM BPEMEHM, a Takke UHbIMU eauHMLaMU
namMepeHus (KWnomeTpamu, MeTpamu U MpoYMMM  €AMHULAMWU U3MEPEHUS UCXOAA W3  (DYHKUMOHANBHOMO
HasHa4eHus ToBapa (pe3ynbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlNtoC: NpuMmeyaHme.

O nopsigke ycTaHOBMEHMSI CPOKOB FOAHOCTW Ha TOBapbl, NEepPeyvMCrnieHHble B MYHKTE 4€TBEPTOM CTaTbh 5
AaHHOro JOKYMeHTa, B cBsA3n ¢ TpeboBaHusamMu PepneparnbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHM4ecKkoMm
perynupoBaHun” cm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHusa, napgomMepHO-KOCMETNYECKME TOBApPbI, MEAMKAMEHTbI, TOBapbl ObITOBON XUMUK U
MHble NogobHble ToBapbl (paboTbl) M3roToBUTENL (UCNOMHUTENL) 00513aH yCTaHaBnMBaTbL CPOK FOAHOCTU - Nepuog,
No UCTeYeHUn KOToporo Toeap (paboTa) cumTaeTcst HENPUroAHbIM A UCMNONb30BaHUSA MO HA3HAYEHUIO.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHeHNe paboTbl) MO NCTEYEHWM YCTAHOBEHHOTO CPOKa FOAHOCTU, a Takke ToBapa
(BbINONHEHNME paboThbl), Ha KOTOPbLIA [OOIMKEeH OblTb YCTAaHOBMEH CPOK TFOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NaroTtoBuTtenb (MCNonHUTENb) BpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUIHBIN CPOK - Nepuoj, B
TeYeHne KOTOpOoro B criyyae oOGHapyxeHuss B ToBape (paboTe) HepgocTaTka WM3roToBUTENb (MCMOMHUTENL),
npogaeel, YMOMHOMOYEHHas OpraHu3auus WM YNOSIHOMOYEHHbIM  WHAMBUAYaNbHbIA  NpeanpuHUMaTErb,
nmnopTep obs3aHbl yooBNeTBOPUTL TpeboBaHns NoTpebuTtens, ycTaHOBMEHHble cTaTbamn 18 1 29 HacTosLwero
3akoHa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToButenb BrpaBe NpUHATL 00513aTeNbCTBO B OTHOLLEHMM HEAOCTaTKOB ToBapa, OOHapy»KeHHbIX Mo
NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUIHOIO CpoKa (4onoNHUTENbHOe 06513aTeNbLCTBO).

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxaHue OOMNOMHMTENBHOIO 0bsA3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro obsizaTencrea U
NOPSLOK OCYLLECTBIEHNs NOTpebuTenem npas no TakoMy 06513aTenbCTBY ONpeaensioTcs U3roToBUTENeMm.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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7. MNpopaeel, BNpaBe YCTAaHOBUTL Ha TOBap rapaHTUMHbIA CPOK, ECMW OH HE YCTaHOBIEH N3rOTOBUTEMEM.

lMpogaBsel, BnpaBe MNpuHATL 00653aTENbCTBO B OTHOLUEHWW HEAOCTAaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEeYEHM rapaHTUNHOIO CpoKa, YCTAaHOBIIEHHOIO M3roToBuTeneM (OONoNHUTENIbHoe 06593aTenbCTBO).

CopepxxaHue [OOMNONHUTENBHOrO o0bs3aTenbCcTBa MNpoAdaBLa, CPOK AeWCTBUS Takoro obsisaTenbcTBa W
NMOPSIAOK OCYLLECTBNEHUA MNOTpebuTeneMm npaB MO TakoOMy 00A3aTenbCTBY ONPeAensaTCsl OOTOBOPOM MeXay
notpedbutenem n npogaBLOM.

(n. 7 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNaroTtoBuTENb (NpogaBel) HECEeT OTBETCTBEHHOCTb 3a HEAOCTAaTKUM ToBapa, OOHapYXeHHble B TeYeHue
Cpoka [encTBua AOMOSNHUTENbHOro obs3atenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18
HacTosiero 3akoHa, a Nocfne OKOHYaHWsI cpoka OEeNCTBUS OOMOMHUTENBHOrO 06s3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM S cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OB6A3aHHOCTb M3roToBUTENSA 06ecneunTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 0BCnyXmnBaHus
TOBapa

N3roToBuTenb 0b6s3aH ob6ecneynTb BO3MOXHOCTb MCTONb30BaHUS TOBapa B TEYEHWE ero cpoka cryx6bl. [ns
3TOW LEenuM U3roToBUTenb obGecneyrBaeT PeMOHT U TexXHUYeckoe OGCNyXuBaHWe ToBapa, a Takke BbINycK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHn3aLum B HEOBXOAMMBIX OMNA PEMOHTa U TEXHUYECKOro 06CryxuBaHus
ob6bemMe M accopTMMEHTe 3anmacHbiX YacTell B TeYeHWe cpoka NpouM3BOACTBA TOBapa WM MOCIE CHSTUS ero C
Nnpov3BoACcTBa B TeyeHue cpoka cnyxbbl ToBapa, a Npu OTCYTCTBMU TaKOro Cpoka B TeYeHue OecATU neT Co OHSA
nepenayv ToBapa notpebuTento.

Ctatba 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNoTpebutens MmeeT npaBo Ha TO, 4YTOGbLI TOBap (paboTa, ycrnyra) MpuM OBbLIYHBIX YCMOBUSX €ro
NCMNOMb30BaHWs!, XpaHEHWs!, TPAHCMOPTUPOBKN U yTunuaaumm Obin 6e3onaceH Ans XU3HW, 300poBbs NoTpebutens,
oKpyXaloLen cpedbl, a Takke He NPUYUHSAN BPed MMYLLEeCTBY noTtpebuTensi. TpebGoBaHWsi, KOTOPbIE OOJIKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, YCryrM) AN >XU3HU M 300POBbsS MOTPEOUTEnNsi, OKpyXaroLlen
cpefbl, a Takke nNpefoTBpalleHMe MPUYMHEHWS Bpeda UMYLLECTBY MoTpebutens, ABMsTCS obs3aTenbHbIMK U
yCTaHaBNMBaKTCA 3aKOHOM WM B YCTAHOBIIEHHOM UM MOPSIAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoBuTenb (ucnonHutenb) oba3aH obecneumBaTb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOIO CpokKa Cry0bl UM cpoka rogHocTn ToBapa (paboThbl).

Ecnn B cooTBeTcTBUM C nNyHKTOM 1 cTaTbl 5 HacTosiwero 3akoHa W3roToBWUTENb (UCMOMHUTENb) He
ycTaHoBW Ha ToBap (paboTty) cpok cryxbbl, OH 006s13aH obGecneunTb 6e3onacHoCcTb ToBapa (paboTbl) B TeYeHUe
OecsTn NneT co AHA nepefayu ToBapa (paboTbl) noTpebuTento.

Bpea, NPWYMHEHHbIA >KM3HW, 340POBLID MNU  MMyLLECTBY NOTpebuTens BcneactsMe HeobecneyeHus
6GesonacHocTn ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU UCMONb3oBaHWsA ToBapa (paboTbl, yCryru), ero XxpaHeHus, TpaHCNOPTUPOBKA U
yTunmusaumm Heobxoammo cobniogaTtb cneumanbHble npaBuna (ganee - npaswnia), U3roToBUTENb (MCNOMHUTEND)
065a3aH ykasaTb 9TW MpaBuna B COMNPOBOAUTENBHOW AOKYMeHTauuuM Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe,
MapKMPOBKOM WUNU MHbIM cnocobom, a npogasel, (McnonHutenb) obsi3aH JOBECTW 3TW NpaBuna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlntoc: npumedaHue.
Mo Bonpocy, kacatolemycsi npumMeHeHnsa absaua 2 nyHkra 4, cMm. nucbmo FocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WAM B YCTaHOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsazartenbHble TpeboBaHus, obecneuyvBarlme wux Oe3onacHOCTb ANA  KU3HW, 300POBbsl  NOTPeGUTENs,
oKpyXaloLen cpefbl U NpeaoTBpalleHne NPUYUMHEHUST Bpeda UMYLLLECTBY NoTpebutensi, COOTBETCTBME TOBapOB
(paboTt, ycnyr) ykasaHHbIM TpeboBaHWsSM noanexuT obs3aTenbHOMY MNOATBEPXKAEHWIO B MOPSIAKE,
npeaycMOTPEHHOM 3aKOHOM U MHbIMW MPaBOBLIMU akTaMM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbINOfMHEHWE paboThbl, Oka3aHue ycryru), B TOM 4YWUCNE WUMMOPTHOMO

ToBapa (paboTbl, ycnyrun), 6e3 nHgopmaumm 06 obs3atensHOM NOATBEPKAEHNM €ro COOTBETCTBUA TpeboBaHMAM,
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yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTby.
(n. 4 B peg. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTaHOBMeEHO, 4TO Mpu cobniogeHnn notpebuTenem YCTaHOBMEHHbIX MpaBUN MCMOMb30BaHWS,
XpaHeHWs U TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET UM MOXKET NMPUYUHUTL Bpen KU3HWN, 300POBbI0 U
UMYLLECTBY MOTpebuTens, OKpyxarwllen cpede, W3rotoBuTenb  (UcnomHuTenb, npogaBeu) obdA3aH
He3amMeanuTenbHO MPUOCTaHOBUTL €ro MPOWM3BOACTBO (peanu3auunio) A0 YCTpPaHeHus NpuyvH Bpeda, a B
HeobXoAMMbIX CryYasx NPUHATL MEPbI MO U3BSATUIO ero u3 obopoTa u oT3bIBY OT NoTpebutens (notTpebutenen).

Ecnv npuumHbl Bpega ycTpaHMTb HEBO3MOXHO, M3rOoToBUTENb (MCMOMHUTENbL) 00A3aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npousBoactsa. [1py HEBLINOMHEHWM W3rOTOBUTENEM (MCNONHWUTENEM) 3TOM O06S3aHHOCTU
YNOSIHOMOYEHHbIN hefeparnbHbIi OpraH WCMOMHUTENbHON BRAacTh NMPUHUMAET Mepbl MO OT3bIBY TaKOro TosBapa
(paboThbl, ycnyru) ¢ BHyTpEeHHero pbiHka u (Mnu) ot notpedbutens unu notpebuteneln B Nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccunckon denepaumn.

(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-$3)

YBbITKU, NPUYMHEHHbIE NOTPEBUTENIO B CBSA3UN C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MeELLEHUI0
n3rotosuTeNeM (MCNofHUTENeM) B NOTHOM obGbeme.

6. YTpaTtun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-$3.

CraTbs 8. lNpaBo notpebutens Ha MHdopmMaumto 06 n3rotToBuTene (UCnonHuTerne, nNpoAasLe) N O ToBapax
(paboTax, ycnyrax)

1. lMoTpebutens Bnpase noTpeboBaTb NpedocTaBrneHMs HeoBXoAMMOM U OOCTOBEPHOM MHdopmauun o6
n3rotoBuTene (MCnonHUTenNe, NpogasLe), pexnme ero paboTbl U peanudyeMbix MM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacTosLlen cTaTby MHOpMaLUUsa B HarnsgHom u AOCTyNHOW dhopme JoBOAUTCS A0
cBefeHust noTpebutenen npu 3aknioYeHUM [OroBOPOB KyMnM-Npodaxu U LOrOBOPOB O BbIMNOMHEHUM paboT
(okaszaHumn ycnyr) cnocobamu, NPUHATBIMA B OTAENbHbIX cdepax obCcnyxmBaHUA MOTpeduTenen, Ha PyCCKOM
A3blKe, a JONONHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCNONHUTENS, NPOAaBLA), Ha rOCYAapCTBEHHbIX A3bIKaxX
cybbekToB Poccuiickon depepaumm n pogHbix s3blikax HapogoB Poccuickon degepaumm.

Ctatbsa 9. MHdopmaumsa 06 narotoButene (McnonHuTene, npogasLe)

1. UNsrotoBuTenb (McnonHuTenb, npogasel) obs3aH OoBecTM A0 CBeAeHus notpebutenss oupMeHHoe
HavMeHOBaHWe (HauMeHOBaHME) CBOEN OpraHu3auumuM, MecTo ee HaxoXaeHus (agpec) u pexum ee paboTbl.
lMpogasew (MCNOMHUTENB) pa3MeLLaeT Yka3aHHY MHOPMALIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButens (McnonHuTens, npoaasel) - MHAMBUAYANbHLIA NPeanpuHUMaTens - OOMMKEH NpeaocTaBuTb
notpebutento MHGOpPMaUu O rocygapCTBEHHON perucTpaumm M HavMMeHOBaHWWM 3aperMcTpupoBaBLUEro ero
opraHa.

2. Ecnn Bna OeATenbHOCTU, OCYLLECTBISIEMbIA M3roTOBUTENEM (UCNOMHUTENEM, NPoAaBLOM), MOANEXUT
NVLIEH3NPOBAHMIO U (UNN) MCNOMHWUTENb MMEET rOCYyAapCTBEHHYIO akKpeauTaumioo, OO CBeAeHus notpebutens
JormkHa OblTe AoBeaeHa MHOpMaLunsa O Buae AeATenbHOCTU U3rotoBuTens (McnonHuTens, npogasua), HoMepe
nvueH3un n (MnM) Homepe cBuAeTenbCTBa O rOCYAapCTBEHHOW akKkpeauMTauun, Cpokax AEeNCTBMS YKa3aHHbIX
nMUeH3un n (Mnn) CBUOETENbLCTBA, a Takke MHdopMaumsa o6 opraHe, BblAaBLUEM YKAa3aHHbIE FIULIEH3NIO U (UMW)
CBMOETenNbCTBO.

(n. 2 B peqg. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 u 2 HacTosilen cTaTbW, JofkHa ObiTb AoBedeHa [0
cBefeHus notpebutenenm Takke nNpM OCYLECTBMEHUM TOProBnu, ObITOBOrO M WHbIX BWAOB OOCMYXMBaHWS
noTpebutenen BO BpeMeHHbIX NOMELLEHUSX, Ha spMapkax, C JIOTKOB 1 B APYINX Cryyasix, eCnv Toprosns, bbiToBoe
N MHble BUAblI OBCcnyxunBaHns notpebutenen ocyecTBNSIOTCA BHE MOCTOSHHOMO MecTa HaxoXaeHus npogasua
(ncnonHutens).

Ctatbsa 10. MHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (ucnonHutenb, npoaasel) o006s3aH CBOEBPEMEHHO MNPefoCTaBNnATb MOTPEOUTEN!O
HeoOXoaMMy0 M OOCTOBEPHYIO MHAOopMauuio 0 ToBapax (paboTtax, ycnyrax), obecnevmBaroLyo BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. 1o oTgenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeveHb WM Cnocobbl AoBeAeHus
MHpopmauum go notpebuTtens yctaHaesnuaatoTcs [NpaBuTtensctBom Poccuiickon Pegepauun.

2. Undhopmaumsa o ToBapax (paboTtax, ycnyrax) B 06a3atenbHOM nopsiake AoMmKHa cogepxaTb:
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HaVMeHOBaHME TEXHUYECKOrO perfiaMeHTa WM WHOE YCTAHOBIIEHHOE 3akoHoAaTenbCcTBOM Poccuiickon
depepaumm 0 TEXHWYECKOM peEryrvpoBaHuM W cBugeTernbcTBylowee 06 o06s3aTenbHOM NoaTBepXOeHWU
COOTBETCTBUSI TOBapa 0003HaYeHue;

(B pen. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENBbCKMX CBOWCTBAX TOBApPOB (paboT, ycnyr), B OTHOLIEHUW NPOOYKTOB
NUTaHUsl CBeOdEeHUs O cocTaBe (B TOM YMCME HAUMEHOBAHWE WCMONb30BaHHbIX B MPOLECCE M3rOTOBIIEHMS
NPOAYKTOB NUTaHWsI NULWEBLIX 4006aBOK, Bronornyeckn akTMBHbIX 06ABOK, MHCOPMaLMS O HANU4YMK B NpoayKTax
MATaAHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TE€HHO-UHXEHEPHO-MOANMULNPOBAHHBLIX OpPraHM3MoB, B
crny4vae, ecnv cofepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE COCTaBnsieT Gonee OeBATU OECATbIX
npoueHTa), MULEBON LEHHOCTW, Ha3HayeHun, o6 yCroBMAX MPUMEHEHUS U XpPaHEeHUS NPOAYKTOB MWTaHWs, O
crnocobax M3roToBrneHusl roToBbiX G0, Bece (0ObeMe), AaTe U MecTe U3roTOBMEHUS U YNakoBKK (paccacoBku)
NMPOAYKTOB MUTaHWs, a Takke CBEAEHUS O MpPOTUBOMOKa3aHMAX ANs WX MPUMEHEHUst Npu  OTAerbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), wWHQOpPMauMss O KOTOpbIX [AOMKHA CoAepxaTb
NPOTUBOMNOKa3aHMs ANs MX MPUMEHEHUS MpWU OTAENbHbIX 3aboneBaHusx, yTBepxpaetcs [paBUTENBCTBOM
Poccunckon defepauum;

(B pen. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, oT 25.10.2007 N 234-®3)

LeHy B pybnsax n ycriosusi npuobpeTeHnst ToBapos (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabor,
ycnyr) 4Yepes onpeAeneHHoe BpeMs Mocre ux nepegayn (BbINMOMHEHWs, Oka3aHUs) NOTPeOUTENIO, MOSHY0 CyMMY,
noanexatlyto Beinnate notpedutenem, n rpadmk noraieHns 3Ton CyMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIA CPOK, ECININ OH YCTAHOBIIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnoeus acpdekTMBHOIO 1 6€3onacHoOro UCnosb3oBaHnst TOBapoB (paboT, ycnyr);

nHopmaumio 06 aHepreTnyeckon aPHEKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne O Hanu4uu
Takon MHcpopMauumn onpegeneHo B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 00 3HeprocbepexeHun 1 O NOBbILLEHUN
3HepreTnyeckon ahpeKkTUBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Crny>6bl UNN CPOK roAHOCTM TOBapoB (paboT), yCTAHOBIEHHbIV B COOTBETCTBMU C HACTOSILLIMM 3aKOHOM,
a TaKkKke CBedeHUs O HeOoOXOAMMbIX OENCTBMSAX NOTPeduTenss Mo MCTEYEHUWN YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeAcTBUSAX MPU HEBBLINOMHEHUN Takux OENCTBMI, ecnv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
NpeAcTaBnsT ONACHOCTb AN KU3HW, 340POBbS Y UMYLLIECTBA NOTPEOUTENS UMM CTAaHOBATCH HENPUIOAHBLIMW ANs
NCMOMb30BaHNS MO HAa3HAYEHMIO;

agpec (MecTto HaxoxaeHusl), oMpmMeHHOe HauMeHOBaHWe (HauMeHOBaHME) W3roTOBUTENS (MCMOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHusauMm WM YNONHOMOYEHHOTO MHAUBMOYaNbHOIO npeanpuHuMmarens,
nMnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHcopmaumto 06 obsizaTenbHOM MNOATBEPXKOEHUM COOTBETCTBMS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKkTe 4 cTaTbu 7 HacTosiwero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NHopMaLMo 0 NpaBunax Npogaxu ToBapoB (BbIMNOMHEHUS paboT, oka3aHus yCryr);

yKasaHue Ha KOHKPEeTHOe 1L, KoTopoe ByaeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), v nHdpopmaumio o
HeM, ecrnv 3TO UMEET 3HaYeHNe, UCXOAA N3 XxapakTepa paboTbl (ycnyru);

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHne Ha Wucrnonb3oBaHWe (OHOrpaMM Mpy OKas3aHUW pasBrekaTemnbHbIX YCNyr WCMOMHUTENSMU
My3blKanbHbIX TPOU3BEAEHUIA.

(ab3au BBegeH PenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaemeiii noTpebuTenem ToBap Obin B YyNOTPeONEHUM UMM B HEM YCTPaHSANCA HeOoCTaTok
(HegocTaTkM), NoTpedbuTento gormkHa ObiTb NpegocTaBneHa nHgopmaumsi 06 aTom.

3. NIHdbopmauumst, npegycMOTPEHHAs NMyHKTOM 2 HACTOsILLEN CTaTby, JOBOAUTCS A0 CBeAeHusa notpebutenen
B TEXHUYECKOW OOKYMEHTaUuW, npunaraemMon k ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKUPOBKOM UNn
MHBbIM CrMocoboMm, MPUHATBIM AN OTAErNbHbIX BMAOB TOBapoB (paboT, ycnyr). MHdopmauus o6 obsaszaTtensHOM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNPELCTaBNSAETCA B MNOpsAKE M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogaTenbcTtBOM Poccunckon ®efepauum 0 TEXHUYECKOM peryrnMpoBaHun, U BKoYaeT B cebsi cBegeHus o
HOMepe [OOKYMeHTa, MOATBEepXAalLero Takoe COOTBETCTBME, O CPOKE €ro AeWCTBUs U 06 opraHmsauun, ero
BblOaBLLEN.

(B pea. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

AbB3zay ytpatun cuny. - degepanbHblid 3akoH oT 21.12.2004 N 171-93.
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Cratbs 11. Pexum paboTbl npogasua (MCNONHUTENS)

1. Pexum paboTbl rocy4apCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3aumi TOproBnu, GbITOBOrO M MHbIX BUOOB
obcnyxusaHua notTpebutenen yctaHaBnMBaeTCA NO PELUEHN0 COOTBETCTBEHHO OPraHOB MUCMOMHUTENBHOW BRacTu
cybbekToB Poccuickon degepaunm u opraHoB MECTHOTO CamMOynpaBfieHUs.

2. Pexvm paboTbl opraHm3auni, OCyLLEeCTBASIOWMX AeATeNbHOCTb B chepax TOproBoro, 66ITOBOro M MHbIX
BMAOB 06CnyXmBaHUSA notpebutenen n He ykasaHHbIX B MyHKTe 1 HacTosLen cTaTbu, a Takke MHAMBUOYANbHbIX
npegnpuHMmarernen yctaHaBnMBaeTCs UMN CaMOCTOSATENBHO.

3. Pexum paboTtbl npogaBua (MCNONHUTENs) AOBOAMTCS OO0 CBefeHust noTpebutenein m  [OMKeEH
COOTBETCTBOBAaTb YCTAHOBMNEHHOMY.

CrtaTbsl 12. OTBETCTBEHHOCTb U3roTOBUTENSA (MCMONHUTENS, NPOAABLA) 3a HeHaanexallyto HdopMaumo o
ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMedrnMTenbHO MOMyYuTb MPWU 3akmioyvyeHun
goroBopa uHgopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe notpeboBaTb OT npogaBua (MCMONHUTENS)
BO3MeLLEeHNS YyObITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHMEM OT 3aKryeHus JOroBopa, a ecnv 4OrosBop
3aKMYeH, B pasyMHbI CPOK OTKa3aTbCs OT €ro MCMoSIHEHUs M noTpeboBaTb BO3BpaTa yniayeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUSI APYTNX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNpw oTkase OT MCNONHeHMsA JoroBopa notpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaT paboTsl, ycnyru,
€Cn1 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (UCNOMHUTEN!O).
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lMpopaeey, (UCNOMHUTENDL), HE MPEAOCTaBUBLLMIA MOKynaTeno MOMHOW U OOCTOBEPHON MHOpMauuMm O
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHY NyHKTamu 1 - 4 ctaTbn 18 vnn nyHKTOM 1
ctatbh 29 Hacrtosiwero 3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycnyrun), BO3HMKLIME TMOCIe €ero nepepadu
noTpebutento BCneacTeme OTCyTCTBUSA Y HEMO Takon MHcpopmaumn.

(n. 2 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

3. MNpy NpuYMHEHUM Bpeaa XWU3HWU, 300POBLI0 U UMYLLECTBY NOTpPebuTens BCneacTBMe HenpeaoCcTaBrieHus
eMy MNOMHOM K AO0CTOBEepHoW WHcopmauum o ToBape (paboTte, ycnyre) notpebutens Bnpase noTpeboBaTb
BO3MELLLeHMS Takoro Bpeda B nopsgke, npegycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM YMCie NOMHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObeKkTaMm, Haxoaswmmcs B COOCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHnn TpeboBaHMin NoTpedbuTenss 0 BO3MELEHUN YObITKOB, MPUYUHEHHBLIX HEJOCTOBEPHOM
WM HEJOCTaTOYHO MOMHOM MHpopMauuel o ToBape (paboTe, ycnyre), HEOOXOANMMO NCXOANTb U3 NPEANONOXeHUs
06 oTcyTCTBUM y NOTpebunTens cneumnanbHbIX NO3HAHWI O CBOMCTBAX U XxapakTepucTukax ToBapa (pabotbl, ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb U3rOTOBMTENS (MCNONHUTENS, NpoAasua, YNOTHOMOYEHHOW OpraHM3auum unm
YNONIHOMOYEHHOr0 NHAMBMAYANbHOIo NpeanpuH1UMaTens, MMnopTepa) 3a HapylleHne npas notpebuTtenen
(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebutener usrotoButenb (MCNONHWUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHv3auus UnuM ynorHOMOYEHHbIN NMHAMBWUAYarbHbIA NpeanpuHUMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYIO 3aKOHOM MIN AOrOBOPOM.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn nHoe He YyCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTpebuTento, NoanexaT BO3MELLEHWIO B
NMOSTHOW CyMMe CBEepX HEYCTOMNKM (MEeHU), yCTaHOBIIEHHON 3aKOHOM Wi [JOrOBOPOM.

(n. 2 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToViku (neHn) un Bo3MelleHne yOblITKOB He 0cBOOOXOalT M3rotoBuTens (MCrnonHuTens,
npogasua, YMNOMHOMOYEHHYK OpraHusauuio WAM  YNOMHOMOYEHHOTO MHAMBUAYaNbHOrO npeanpuHumarens,
nMnopTepa) OT NCNOSHEHUS BO3MNOXEHHbIX HA Hero obs3aTenbLCTB B HAType nepen notpebutenem.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)
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4. WasroToButenb (MCNOMHUTENb, MNpOAABEL, YMNOMHOMOYEHHAs oOpraHu3auuMs WM YrNorHOMOYEHHbIN
WHOMBMAYaNbHBIN NpeanpuHUMaTenb, MMNopTep) ocBobOXOaeTcss OT OTBETCTBEHHOCTM 3@ HEWCNOSHEHWe
00a3aTenbCTB MNW 32 HeHagnexalwlee UCMNofHeHne o00A3aTenbCcTB, €CnvM  OOKaXeT, 4YTO HEeWCNOSHEeHue
00653aTenbCTB UMM MX HeHaanexallee MCMOoNHeHNe NPoM3oLWLOo BCNeACTBUE HEMPEOAONMMOW CUMbl, a Takke Mo
WNHbIM OCHOBaHWSIM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens o6 ynnate HeycTOWKM (MeHw), NPeayCMOTPEHHON 3aKOHOM WM OOroBOPOM,
noanexaT yOoOBMeTBOPEHWNID U3roToBMTENEM (MCMOMHMTENeM, NPOAaBLOM, YNONTHOMOYEHHOW OpraHusauuen umm
YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTenem, MMNopTepom) B LO6POBONLHOM NOpsiaKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

6. MNMpu ygoBnetBopeHun cynom TpeboBaHWi NoTpebuTens, yCTaHOBIEHHbIX 3aKOHOM, CyZ, B3bICKMBaEeT C
nsrotoBuTeNd  (MCnonHWTENsd, NpogaBua,  YNOMHOMOYEHHOW  OpraHu3auMnm  uMnu  YNOSIHOMOYEHHOrO
WHAMBUOYANbHOIo NpeanpuHUMaTens, UMnopTepa) 3a HecobnogeHne B 4OOPOBONBHOM NOPsSiAKE YOOBNETBOPEHUS
TpeboBaHui NoTpebuTens wWTpad B pa3Mepe NATbAECAT NPOLEHTOB OT CYyMMbl, NPUCYXAEHHOW CyoOM B MOMb3y
notpeburtens.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHnem B 3aWwuTy NpaB notpebutens BbICTynatT obLecTBEHHbIE 00beaMHEHNsT NOTpebuTenen
(nx accoumaummn, col3bl) UM OpraHbl MECTHOIO CamMoyMpaBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpadha nepevncnsoTcs ykasaHHbIM o6beguHeHnsaM (Mx accounaumam, co3am) Unm opraHam.

KoHcynbTaHTlntoc: npumMedaHue.
O BoO3melleHMM BpeAa, NMPUYMHEHHOrO BCNEACTBME HeOOoCTaTKOB TOBApoB, paboT unu ycnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

Cratbst 14. ViMywiecTBEHHasi OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHBLIN BCNEACTBUE HEOOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWYUHEHHBIA XWU3HW, 300OPOBbLID UM MMYLLECTBY NOTpebutens BCNeacTBME KOHCTPYKTMBHBIX,
NPOW3BOACTBEHHbIX, PELENTYPHbLIX UMM UHBLIX HeJoCTaTKoB ToBapa (paboTbl, yCnyru), NOSNEXUT BO3MELLEHUIO B
NnonHoM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYUMHEHHOrO BCreACTBME HenocTaTkoB ToBapa (paboThl,
ycnyrv), npuaHaeTcsa 3a nobbiM NOTEPNEBLUNM HE3aBMCMMO OT TOrO, COCTOSAST OH B JOTOBOPHbLIX OTHOLLEHWSIX C
NpoAaBLOM (UCNOMHMUTENEM) UIN HET.

3. Bpea, NpWYMHEHHbIA XN3HW, 300POBbLI0 UNN MMYLLECTBY NOTpebuTens, NOANexXut BO3MELLEHWUIO, ecnu
Bpen NPVYMHEH B TEYEHNE YCTaHOBMEHHOIO CPOKa CryObl Mnn cpoka rogHoCcTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTat paboTbl) AOMKeH BbITb YCTAaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpoOK CryX0Obl MM CPOK FOAHOCTU, HO OH He YCTaHOBfEH, NMbo noTpebutento He Obina
npefocTaBrieHa NornHas 1 4OCTOBepHasi MHOpMaLnst O CPoKe CryXObl UM cpoke rogHoCTW, NMbo noTpebutens
He OblsT MPOMHAOPMUPOBAH O HEODXOOUMbBIX OENCTBUSAX MO UCTEYEHUM CpoKa CryXObl UK Cpoka FOAHOCTU U
BO3MOXHbIX MOCMEACTBUSX NPWU HEBBLIMOMHEHUN YKa3aHHbIX AeNcTBuMW, Nnbo ToBap (pe3ynbrat paboTbl) Mo
NUCTEYEHNM 3TUX CPOKOB NPEACTaBMNSIET OMAacHOCTb AN KM3HU W 300pOBbSl, Bpen MOANEXUT BO3MELLEHUIO
HEe3aB1CUMO OT BPEMEHW €0 NMPUYMHEHNS.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCcTBUM C MNyHKTOM 1 cTatbM 5 HacToswero 3akoHa W3roToBuUTENb (MCMOMHUTENbL) He
yCTaHOBWI Ha ToBap (paboTy) Cpok cnyxObl, Bped NOANEXUT BO3MELLEHNIO B CIlydae ero Npu4MHeHnsi B TeYeHne
OecaTn NneT co AHA nepedaym Toeapa (paboTbl) noTpebuTento, a ecnu AeHb nepegayn yCTaHOBUTbL HEBO3MOXHO, C
OaTbl N3roTOBIEHNSI TOBapa (OKOHYaHWSI BbINOMHEHNs1 paboThl).

Bpen, nNpuWYMHEHHbIW BcneacTBMe HEQOCTAaTKOB ToBapa, MOANEXUT BO3MELLEHMIO MPOOABLIOM  MIK
N3roToBMTENEM TOBapa no BbIOOpyY NoTepnesLUero.

Bpea, nMpuWYMHEHHBLIM BcneacTBMe  HedoCTaTKoB  paboTbl MMM YyCNyrn, MNOLNEXUT  BO3MELLEHUIO
NcnonHMTENeM.

4. WNarotoBuTtenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIA XXW3HWU, 300POBLIO UMW
MUMYLLLECTBY MNOTPebUTEns B CBS3M C WCMONb3oBaHMEM MaTepuanoB, 060OpyAOBaHWS, MHCTPYMEHTOB W MHbIX
CpeAcTB, HeobXxoaNMbIX A4S MPOU3BOACTBA TOBAPOB (BbINOMHEHUS paboT, Oka3aHus ycnyr), He3aBMCMMO OT TOro,
MO3BOMSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb MX OCOObLIE CBOMCTBA UMK HET.

5. NaroTtoButens (ucnonHutens, Npogasel) 0CBOOOXAaeTCA OT OTBETCTBEHHOCTU, €CNK AOKaXeT, YTO Bpen
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MPUYMHEH BCMNEACTBUE HEMPEOJONMMON CUMbl WINM  HapylleHust noTpebuTenem yCTAHOBMEHHBIX MpaBun
MCMNONb30BAHUSA, XPaHEeHUS! UM TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlntoc: npumMedaHue.
O koMneHcaumm MoparnbHOro Bpega cM. Takke naparpad 4 rmaebl 59 K Po.

CtaTtbsa 15. KomneHcauusa mopansHoro spefa

MopanbHbI Bped, NMpUYUHEHHbI NoTpebuTento BCreacTBUE HapyLUeHWs M3rotoBuTenem (UCMOoSNHUTENEM,
NpO4aBLOM, YMNOMHOMOYEHHOW OpraHuM3aumen WnM YNoNIHOMOYEHHbIM WHAMBMAYanbHbIM MNpeanpuHuMaTenem,
MMMNoOpTEPOM) NpaB NoTpebutens, NpeayCMOTPEHHbIX 3aKOHaMK 1 NpaBoBbiMU akTamu Poccunckon Penepaumm,
perynvpyowmnmMmm OTHOLLEHUS B 0BnacTu 3aluTbl npaB notpebutenen, NoanexuT KOMNeHcauum npuyanHuTEnem
Bpeda npu Hanuuuu ero BMHbl. Pa3amep KomneHcaumMm mMoparnbHOro Bpeaa onpeaensercs CyqoM U He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLIECTBEHHOrO Bpeaa.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcauusi MmopanbHOro Bpefa OCyLLeCTBMASAeTCA He3aBUCUMMO OT BO3MELLEHUS NMYLLECTBEHHOro Bpeaa 1

NMOHEeCeHHbIX NoTpebutenemM yobITKOB.

Cratbs 16. HepgencTBuTeNsHOCTL YCNOBUIA LOTOBOPA, YLLEMIISIOLLMX NpaBa noTpeduTtens

1. YcnoBusi 4orosopa, ywemrsiiolwme npasa notpebutens no cpaBHEHWIO C NMpaBuriamMmu, YCTAHOBEHHLIMU
3aKOHaMn WM UHbIMU NpaBoBbiMM akTamu Poccuickon depepauum B obractu 3awmTbl nNpaB noTpebuTenen,
NpU3HaKTCs HEAENCTBUTENbHBIMMU.

Ecnu B pesynbTate UCNONHEHUs AOrOBOpa, YLWEeMNAOLWero npasa notpedbutens, y Hero BO3HUKNU yObITKK,
OHW NoAnexaT BO3MELLEHNIO U3roTOBUTENEM (MCMONMHUTENEM, NPOAaBLIOM) B MOSIHOM O6beme.

2. 3anpewaetca obycnoenueatb npuobpeTteHne oaHuX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npnobpeTeHmemM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHBbIE NOTPEOUTENO BCNEACTBME HAPYLUEHUS ero
npaBa Ha cBOOOAHbIM BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCa MpoAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpewaetca obycnoenuBaTtb yaoBneTBopeHve TpeboBaHMI noTpebutenen, npegbsiBNAeMbIX B Te4YeHue
rapaHTUMHOIO CpokKa, YCNOBUSIMU, HE CBSAA3AHHBLIMW C He4OCTaTKaMu TOBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasey, (McnonHuTenb) He BnpaBe 6e3 cornacust NoTpedbuTenst BbINOMHATE AOMONHUTENbHEIE PaboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe OTKasaTbCA OT onnatbl Takux paboT (ycnyr), a ecnv OHU OMfayeHsbl,
notpebutens BrnpaBe noTpeboBaTb OT npodaBua (MCMONHUTENS) BO3BpaTa YynnadeHHonm cymmbl. Cornacue
notpebutenss Ha BbINOMHEHME [AOOMNOMHUTENbHbLIX paboT, ycnyr 3a nnaty odopMmngeTcs npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOW hopMe, eCnn MHOE He NPeayCcMOTPeHOo deaeparnbHbIM 3aKOHOM.

(B pen. ®epepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, oT1 21.12.2013 N 363-93)

CraTbs 16.1. Popmbl M MOPSAOK onnaTel NpU NpoAa)xe ToBapoB (BbIMNONIHEHUM paboT, OKa3aHWK YCryr)
(sBegeHa ®egepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MNpopasel, (McnonHuTenb) o6sa3aH obecneynTb BO3MOXHOCTb oOnnartbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNA HaUMOHamMbHbIX MAATeXHbIX WHCTPYMEHTOB, a Takke Hanu4yHbiX pacyeToB Mo BbIGOpy
notpeburens.

O6sasaHHOCTb 0BecneunTb BO3SMOXHOCTb OMNMaTthl TOBApoB (paboT, ycrnyr) ¢ NCnonb30BaHWEM HaLMOHAaNbHbIX
NAaTeXHbIX WMHCTPYMEHTOB B paMKax HaLMOHAanbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHseTcs Ha
CybbeKkToB npeanpvHUMaTenbCKoW AeATEenbHOCTM, Bblpydka OT peanu3auum TOBapoB (BbINOMHEHWs pabor,
okaszaHua ycnyr) 6e3 y4veTa Hanora Ha [OOaBfEeHHYKW CTOMMOCTb WM GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTovHasd CTOMMOCTb OCHOBHBLIX CPEACTB W HemaTepuaribHbIX akTMBOB) KOTOPbLIX 3a MpelecTBYOLWmMI
KaneHdapHbli o4 He npeBbIWAET MpedernbHble 3Ha4YeHusl, ycTaHoBneHHble [lpaButenscTBoM Poccumnckon
degepaunm ong MUKponpeanpusaTun.

2. OnnaTa ToBapoB (paboT, ycnyr) MOXeT MPOU3BOAMTLCS NOTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npodaBua (UCMOMHWTENS) MyTeM pacyeToB 4Yepe3 CYObEeKTOB HaUMOHanbHOW NNATeXHOW  CUCTEMbI,
OCYLLECTBNSALMNX OKaszaHWe NnaTexHblX YCrnyr B COOTBETCTBUW C 3akoHopdaTensCcTBOM Poccunckon ®egepaumm o
HauMoHanNbHOW MMaTeXHOM CucTeme, €Cnv WMHOEe He YCTaHOBMEeHO deaepanbHbIMU 3aKOHAMWU UMW MHBIMU
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HOpMaTUBHbLIMU NPaBOBLIMKU akTamu Poccunckon degepaumn.

3. lNpu onnaTe ToBapoB (paboT, ycnyr) HanNMYHbIMU AEHEXHBIMU cpeacTBaMu obsasaTenscTBa notTpebutens
nepen NpodaBUOM (MCMOMHWTENEM) Mo onnaTte ToBapoB (paboT, ycryr) CYMTalTCs UCMOMHEHHBIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanWyHbIX OEHEXHbIX CPeAcTB npoAasLy (MCMOMHUTENIO)
nnbo nnatexHomy areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AeATENbHOCTb NO NpUueMy nnaTtexen puanyeckux iy,

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTem nepeBoda MNpefoCTaBnseMblXx NOTPEOUTENEM HanMYHbIX
OeHexHbIX cpedctB 6e3 oTkpblTUA OaHKoBCKOro cyeta obsaszatenbctBa noTpebutend nepeg npoAaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTaOTCH UCMOSTHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECEeHWs noTpebuTeneMm HamnmuyHbIX AEHEeXHbIX CPeAcTB KpeAMTHOW opraHu3aumm nvbo
OaHKOBCKOMY MnaTeXHOMy areHty (cybareHTy), OCYLUeCTBRSWUM [OeATEeNbHOCTb B COOTBETCTBUM C
3akoHodaTenbcTBOM Poccuinckon degepaumm 0 HaunoHanbHON NaTeXHoOn cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPEACTB B paMKax NpUMeHaemMbix hopm
Ge3HanMyHbIX pacdeToB 00si3aTenbCcTBa NoTpebutens nepeq npodaBLOM (MCMOMHUTENEM) MO onraTe TOBapOB
(pabort, ycnyr) cuntarTcs UCNONMHEHHBIMU B CYMME, YKa3aHHOW B pacnopsi)xeHun o nepeBoae AeHEeXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHUS €r0 MCMOJTHEHNS 06CMyXMBatoLLEen NoTpebnTensa KpeanTHOWM opraHu3auunen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoAasLy (UCNOMHUTENIO) 3anpeLleHo yCcTaHaBnMBaTbh B OTHOLLEHUN
ofHOro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBMCMMOCTM OT crnocoba ux onnaTbl nocpencTBOM
HanM4HbIX Pac4YeToB MMM B pamMKax NPUMeHsieMbix opM B6e3HanNnYHbIX pacyeToB.

5. MNMpopaseL, (MCNONMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy NOTpebuTtens ybbiTkW, Bbl3BaHHbIE
HapyLeHneM TpeboBaHui NyHKTa 1 HacTosILEN CTaTbMy.

Ctatbsa 17. CynebHasa 3awuTa npae notpedurenen

1. 3awmTa npae noTpebutenen ocyLecTBNAETCS Cya0M.

2. Vckun o 3awuTte npae noTpebutenen mMoryT ObiTb NpeabsBreHbl Mo BbIGOpY NCTLa B CyA N0 MECTY:

HaxoXOeHWs1 OpraHuM3auunM, a ecnu OTBETYMKOM SIBMNSIETCS WHAMBUAYyanbHbIA NpeanpuHMMaTenb, - €ero
XWUTENbCTBA;

XUTenbcTBa nnu npebbiBaHMsA NCTLA;

3aKmMYeHNs UM UCMOSTHEHWS JoroBopa.

Ecnu nck k opraHvMsauum BbITEKAET U3 OEATENBHOCTU ee hunmana unm npeacTaBMTeNbCTBa, OH MOXET ObiTb
npeabsiBneH B Cya Mo MECTY HaxoxaeHus ee dounuana unv npeacTaBUTENbLCTBA.
(n. 2 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtenu, NHble UCTLBI MO UCKaM, CBA3aHHbLIM C HapyLUeHWeM npaB noTpebuTtenen, oceoboxaatoTcs
OT ynnaTtbl rocygapCTBEHHOM MOLUNMHLI B COOTBETCTBUM C 3akoHoZaTenbcTBOM Poccuiickon degepaumm o Hamorax
n cbopax.
(n. 3 B peqg. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. 3ALUUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB MNOTPEBUTENAM

Cratbs 18. Npasa notpebutens npu obHapyeHun B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNMoTpebuTenb B criyyae oGHapyXeHUs B TOBape HEAOCTAaTKOB, €CIIN OHU HE BbINIM OrOBOPEHLI NPOAABLIOM,
no cBoemy BbIOOpY Brpase:

notpeboBaTb 3amMeHbl Ha TOBap 3TOW e MapKmn (3TUX XKe Mogenu n (unn) apTrkyna);

notpeboBaTb 3aMeHbl Ha TakoOW >xe ToBap APYron Mapku (mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM NOKYMHOW LieHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWSI MOKYMHOM LiEHbI;

notpeboBaTb He3ameanuTenbHOro Ge3BO3MEe3QHOro yCTpaHeHWst He4OCTaTKOB ToBapa WM BO3MELLEHUs
pacxo4oB Ha WX UCMpaBneHue noTpedbuTenem unm TpeTbUM NMLIOM;

OTKasaTbCA OT MCMOJIHEHMSA [O0roBopa Kynnu-npogaxu M noTpeboBaTb BO3BpaTa YMnavyeHHOW 3a ToBap
cymmbl. o TpeboBaHMo Npoaasua 1 3a ero cHeT NoTpebuTens AOMKEH BO3BPaTUTL TOBAp C HeJOCTaTKaMu.

Mpu atoM noTpebuTtenb BnpaBe NoTpeboBaTb Takke MOMHOro BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My
BCMeACTBME MPOAaXW ToBapa HeHaamnexallero kavecTtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHbIE
HacToALWMM 3aKOHOM Ansl YAOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHuI noTpebuTens.

B OTHOWEHNN TEeXHUYECKU CIOXHOro ToBapa MnoTpebwutenb B criyyae OOHapyXeHWs B HEM HeLOCTaTKOB
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awmTe npas notpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTnoc
[ata coxpaHeHus: 09.10.2015

BMpaBe OTKa3aTbCA OT MCMONHEHMS OOroBopa Kynnu-npogaxu n notpeboBaTb BO3BpaTa YMIa4YeHHOW 3a Takon
TOBap CyMMbl NMbo npeabsBuTb TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTukyna) unm Ha
TakoW e TOBap OpPYyroh Mapku (MoAenuv, apTuKyra) C COOTBETCTBYIOLLUMM MepepacyeToM MOKYMHOW LEeHbl B
TeueHve NAaTHaguUaTu OHen co AHA nepedayvn noTpebutento Takoro Toapa. [1o ncteyeHMn aToro cpoka ykasaHHble
TpeboBaHus nognexar yooBNeTBOPEHUIO B OAHOM 13 CrieayHoLKMX Cly4aeB:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHne YCTaHOBIEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHMs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUSA TOBapa B TEYEHME KaKOOro roga rapaHTUMHOIO CpoKa B COBOKYMHOCTU
bornee yem TpuauaTb AHEN BCNeACTBME HEOOQHOKPATHOMO YCTPaHEeHUs ero pasnuyHbiX He4OCTaTKOB.

lMepeyeHb TEXHMYECKN CITOXHbIX TOBApOB yTBepxxaaeTcs NpaButenbctBom Poccuiickon degepaumu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HACTOsLLEN CTaTbW, NPeabABNATCA NoTpedutenem npoaasLy nmbo
YMONTHOMOYEHHOW OpraHu3aLmm Unm ynomHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHUMaTesto.

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebuTtene BnpaBe npeabsABUTL TpebOBaHWUSA, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosLlen cTaTbW, U3rOTOBMTEMIO, YNONMHOMOYEHHOW OpraHusauuMu Urm YrnorTHOMOYEHHOMY WHOMBUAYarbHOMY
npeanpuHMMaTento, MMNopTepy.

(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-$3)

BmecTo npeabsaBneHus atux tpebosaHui notpebutens BnpaBe BO3BPATUTb U3rOTOBUTENO UNN MMMOPTEPY
TOBap HEHaAnexallero kayecTsa v notpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMbl.

(B pea. ®epepansHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTtpaTtun cuny. - PegepaneHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy NOTpPEbMTENs KaccoBOro MMM TOBApHOro Yeka NMOO MHOro AOKYMEHTa, YAOCTOBEPSIOLLNX
daKT 1 ycrioBusi NOKyMNKx ToBapa, He ABMSEeTCS OCHOBaHWEM As OTKa3a B yOOBMNETBOPEHUM ero TpeboBaHui.

Mpooasel, (M3roTOBMTENbL), YMNOMHOMOYEHHAs OpraHu3aumst WM  YNOSTHOMOYEHHBIN  UHAMBUAYAIbHbIV
npeanpvHMMaTenb, umnopTep obs3aHbl NPUHATL TOBAp HeHaanexallero kadecrtsa y notpebutens u B crnydae
HeoOX0AMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpaee y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydae cnopa o npuyMHax BO3HUKHOBEHMSI HEeOOCTAaTKOB ToBapa npoasel, (M3roToBUTENb),
YMOSTHOMOYEHHAs opraHn3auuns UM ynosHOMOYEHHbIN NHAMBUAYanNbHbIM NpeanpuHMaTens, umnoptep obs3aHbl
NMPOBECTW 3KCNEPTU3y ToBapa 3a CBOW cYeT. JKCNepTusa ToBapa NpOBOAUTCS B CPOKW, YCTAHOBIEHHbIE CTaTbAMM
20, 21 un 22 HacToswero 3akoHa AnNsg YyOOBMETBOPEHUS COOTBETCTBYIOLWMX TpebosaHui noTpebuTens.
MoTpebutens BMpaBe MNpUCYTCTBOBaTb MpU NPOBEOEHWM IKCMepTusbl TOBapa WM B Cryyae Hecornacus c ee
pe3ynbTatamMu OCnopuTb 3aKroyeHne Takon IKCnepTm3bl B CyaebHOM nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3KCnepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeJoCTaTKM BO3HMKIW BCNEACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npodasel, (M3roToBuUTeNb), NoTpebutens 06s3aH BO3MECTUTL NpodaBsLy
(n3roToBUTENID), YNOSTHOMOYEHHON OpraHM3aunM Unu yrnosIHOMOYEHHOMY WHAMBUAyanbHOMY NMpeanpuHUMaTento,
NMNOPTEPY pacxodbl HAa NPOBedeHMEe IKCMEPTU3bI, a TakkKe CBA3aHHbIE C ee NPOBEAEHNEM pacxobl HA XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogaBey (M3roTOBUTENb), YMONTHOMOYEHHas OpraHM3auus UM YNONTHOMOYEHHbIN WMHOUBMAYaNbHbIN
npeanpvHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUMHLIA CPOK,
ecnv notTpebuTenb JOKaXeT, YTO OHM BO3HUKIIN 0 Nepefayun ToBapa noTpedbuTento nnm no npuynHam, BO3HMKLLIMM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOweHMM TOBapa, Ha KOTOPLIN YCTAHOBMEH TrapaHTUMHBLIA CpPOK, npodasel, (M3roTOBUTEND),
YNONIHOMOYEHHAas opraHn3aLmns Unu yrnorHOMOYEHHbI UHAMBUAYANbHBIA NPeAnpUHUMAaTENb, UMNOPTEP OTBEeYaeT
3a HeOCTaTKM TOBapa, ECNN He JOKaXeT, YTO OHM BO3HMKIIN MOCHe nepefayn ToBapa noTpeduTento BCreacteme
HapyLueHns noTpebuTenemM npaBui UCNOMb30BaHWUSA, XpPaHEHUs1 UM TPAHCNOPTUPOBKM ToBapa, AeNCTBUIA TpeTbux
Nyl UM HENPEodoNMMON CUIbI.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PegepanbHbiM 3aKkOHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTtHOro ToBapa v ToBapa Becom Ooriee nATv KorpammoB Af1S1 PEMOHTA, YLEHKM,
3amMeHbl 1 (unu) Bo3BpaT MX MNOTPebuTento OCyLWEeCTBNSAITCA CunaMuM U 3a cYyeT npogasua (M3roToBUTENS,
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YMONTHOMOYEHHON OpraHM3auum UM YMNosIHOMOYEHHOIO WHAMBUAYANbHOIO NpeanpuHMMaTens, umnopTepa). B
crnydyae HeWCNoNHeHWst [aHHOW 006s13aHHOCTM, a Takke npu  OTCYTCTBUMM npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHM3aumMmM WM YNorHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHMMaTens, mmnoprtepa) B
MecTe HaxoXAeHus noTpeduTenss gocrtaBka WM (MnNu) BO3BpaT YKa3aHHbIX TOBApPOB MOTYT OCYLUECTBMATLCS
notpebutenem. lNpn atom npogasel (M3roToBUTEMb, YMOMHOMOYEHHAA OpraHM3auus WAM YNONHOMOYEHHbIN
WUHOMBUOYAnNbHbI NpeanpuHUMaTtens, uMnoptep) obA3aH BO3MECTUTb MOTPEOVTENI0 pacxodbl, CBA3aHHbIE C
OO0CTaBKOM 1 (MnNn) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbsa 19. Cpoku npeabsBneHnsa notpebutenem TpedoBaHUn B OTHOLLEHMM HEQOCTATKOB TOBapa

1. MNoTpebutene BNpaBe npeabsABMTL NPeayCMOTPeHHble cTatber 18 Hactosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENO,  YMNONTHOMOYEHHOW OpraHusauuMm Wnu  YNOSTHOMOYEHHOMY  WMHOUBWAYanbHOMY
npegnpvHMMaTento, UMMNOPTEPY) B OTHOLUEHMM HeOoCTaTKOB TOBapa, €CNM OHU OBHapyXeHbl B TeYeHue
rapaHTUMHOIO CpoKa WUin CpoKa rogHOCTMU.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHWM TOBapOB, Ha KOTOpble rapaHTUVHbIE CPOKM WM CPOKA TFOAHOCTU HEe YCTaHOBMEHbI,
noTpebutenb Bnpase NpeabsBUTb YKa3aHHble TpeboBaHMSA, ecrnv He4OCTaTKU TOBAapoB OOHApYXeHbl B pa3yMHbIN
CpOK, HO B npefdenax AByX NeT CO OHA nepejadn ux notpebutento, ecnu Bonee AnuTenbHble CPOKM He
YCTaHOBIEHbI 3aKOHOM UITN JOTOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBLIN CpPOK TOBapa, a TaKKe CPOK €ero Cnyx0bl McuMCrSeTcsa CO OHA nepefayn ToBapa
noTpebutenio, ecnu MHoe He MpedycMOTpPeHO AoroBopoM. Ecnv AeHb nepegayn yCcTaHOBUTb HEBO3MOXHO, 3TU
CPOKM NCYUCTIAOTCH CO AHA U3rOTOBMNEHMS TOBapa.

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce30HHbIX TOBapoB (00yBW, ofexabl M MPOYMX) 3TU CPOKU WUCHUCIISIIOTCH C MOMEHTa HaCTynneHust
COOTBETCTBYIOLLIENO CE30HA, CPOK HAaCTYMEHNst KOTOPOro ONpeaensieTcs COOTBETCTBEHHO cybbekTamum Poccumnckon
depepauny UCXoAs U3 KNMMATUHECKMX YCIIOBUA MECTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, No No4YTe, a Takke B Cryyasx, eCnM MOMEHT 3aKoyYeHns JOroBopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa MoTpebuTento He COBMAZaltT, 3TW CPOKU MCHUCTIAOTCS CO AHSA
AoCTaBkn ToBapa noTpebutento. Ecnu notpebutenb nuvieH BO3MOXHOCTM WUCMOMb30BaTb TOBap BCMEeACTBUE
06CTOATENLCTB, 3aBMCAWMX OT npodaBua (B 4YacTHOCTW, TOBAp HYXOAeTCcs B CrneuvanbHOM YCTaHOBKE,
MOAKIIOYEHUN UNKN COOPKE, B HEM MMEITCS HeLOCTaTKM), FapaHTUIAHbIA CPOK HE TeYeT 4O YCTpaHEHMs NPOAaBLIOM
Takmx obcTtosiTensctB. Ecnn geHb gocTaBku, yCTaHOBKW, MOAKMIOYEHUS, COOPKM TOBapa, yCTpPaHEHUs 3aBUCALLUX
OT NpoaaBua 06CTOATENbCTB, BCEACTBME KOTOPbIX NOTPebUTENb HE MOXET MCMONb30BaTb TOBAP MO Ha3HAYeHWUIo,
onpeaenvTb HEBO3MOXHO, 3TV CPOKM NCUYUCNIAKOTCA CO OHS 3aKMYeHns AoroBopa Kynnu-npogaxu.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au ucknioyeH. - defgepanbHbivi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa OnpefensieTcss NepMogoMm, NCYUCTISEMbIM CO OHSA M3rOTOBIIEHMS TOBapa, B TeYeHue
KOTOPOro OH MPUrOAEH K WCMONb30BaHUO, UMW LATOW, [0 HACTynfeHus KOTOPOW TOBap MNpUrogeH K
NCMNOMb30BaHMIO.

MpoJomKNTENBHOCTL CpoKa FOOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBATb 00A3aTenbHbiM TpeboBaHWSM K
6esonacHocTu ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiHbIE CPOKM MOTYT YCTaHaBNMBATLCA HA KOMMIEKTYIOLME U3AENWS N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTMHbIE CPOKM Ha KOMMMEKTYOLWMEe M3gennst  COCTaBHbIE YacTu UCHMUCMSIOTCA B TOM e Nnopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiAHbIE CPOKM Ha KOMMIEKTyLWMe WU3henMsi U COCTaBHble 4YacTU TOBapa CYMTalTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[Jenune, ecniv MHOe He YCTaHOBMEeHO JoroBopoM. B cnyvae, ecnu Ha
KOMMMeKTylwee M3genue M COCTaBHYHO YacTb ToBapa B [OrOBOpe YCTaHOBIIEH rapaHTUWHBLIA CPOK MEHbLLEN
NPOAOIPKUTENBHOCTU, YE€M TFapaHTMIHBIA CPOK Ha OCHOBHOE u3genue, notpebutens BrpaBe MpeabsBUTb
TpeboBaHusl, CBSI3aHHbIE C HefoCTaTKaMM KOMIMMEKTYIOWEro u3genMs M COCTaBHOW 4acTu ToBapa, Mnpu MX
0oBHapy>XeHnn B TeYEeHNe rapaHTUNHOIO CPoKa Ha OCHOBHOE MU3Jenue, eCiv MHOe He NpegyCMOTPEHO JOrOBOPOM.
(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyloulee u3genve yCTaHOBMEH rapaHTUMHBLIN CPOK Gonbluen MpPOLOMmKUTENbHOCTU, YeM
rapaHTUHBIN CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe NpeabsBuTb TpeOOBaHMSA B OTHOLLEHMN HEAOCTAaTKOB
TOBapa Npw yCrioBMM, YTO HEQOCTaTKN KOMMIEKTYOLWEro n3aenus obHapyxeHbl B TEYEHNE rapaHTUMHOIO Cpoka Ha
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3TO M3genue, HeE3aBUCUMO OT UCTEYEHWSI rAapaHTUHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN cTaTbe, A0BOOATCS A0 CBedeHus noTpebuTtens B nHdopmaumm o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyvasix, korga npegycMOTPEHHbIA AOrOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee OBYX NeT U
HeJocTaTkn ToBapa obHapyxeHbl NoTpebuTenem no UCTeYeHUM rapaHTUHOMO CPOKa, HO B mpedernax AByX NeT,
notpebutens BnpaBe MpeabsBUTb MpoAdaBuy (M3roToBuTento) TpeboBaHWS, NPedyCMOTPEHHble cTaTtben 18
HacToswero 3akoHa, ecnn QOKaxeT, YTO HegoCTaTku ToBapa BO3HMKMNM OO0 ero nepegadyn notpeburtento unu no
NpuYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa noTtpebutens BnpaBe MNpegbsBUTb
N3roToBUTENO (YNOMHOMOYEHHON OpraHMsaumMm WM ynoriHOMOYEHHOMY WHAMBMAYanbHOMY MNpeanpuHMMaTento,
nmnopTtepy) TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHMUM TaKMX HEAOCTATKOB, €CMM JOKAXET, YTO OHU BO3HUKX 00
nepegaym ToBapa noTpeduTento UM No NPUYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTa. YKka3aHHoe TpeboBaHne MoXeT
ObITb NpeabsBreHo, ecnv HegocTaTkM ToBapa obHapyXeHbl MO UCTEYEHMU ABYX MeT CO AHA nepefayn ToBapa
noTpebutento, B Te4eHMe yCTaHOBMEHHOIO Ha TOBAp CPOKa CIy0Obl MW B TEYEHUE OeCATU NEeT CO OHS nepefayu
TOoBapa noTpebuTento B criyyae HeycTaHOBINEHUS cpoka cryx0bl. Ecnu ykasaHHoe TpeboBaHue He yaoBneTBOPEHO
B TeYeHve ABaguaTtv gHeln Co OHA ero npeabsBrneHus notpedburenem nnv obHapyXeHHbI UM HegoCTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPeOUTENb NO CBOEMY BbIOOPY BNpaBe NpeabsBUTb N3rOTOBUTENHO (YNOMTHOMOYEHHOM
opraHusauumM  Unu  ynonHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUMaTtento,  MMMopTepy)  WHble
npegycMoTpeHHble NyHKToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUs UM BO3BPaTUTbL TOBAp M3roTOBUTENHO
(YynonHOMOY€EHHOW OpraHn3auumn Wnu ynorHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa YnrayeHHOW AEHEXHON CYMMbI.

(n. 6 B peg. PenepansHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbs 20. YcTpaHeHMe HegocTaTKoB ToBapa M3roToBUTenem (NpoaaBLOoM, YNOSIHOMOYEHHONM opraHu3aumei
UM YNONTHOMOYEHHbLIM MHAMBMAYaNbHLIM NpeanpuHuMaTenem, MMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHus He4OCTaTKOB ToBapa He onpeaeneH B NMMCbMEHHON hOpMe COrfalleHnem CTOPOH,
3TV HeJocTaTKM OOSDKHbI ObITb YCTpaHEHbl U3roToBuTENEM (NPOAABLIOM, YNOMHOMOYEHHOW OopraHu3auven wnm
YNONTHOMOYEHHbIM  MHaAMBMAyanbHbIM  NpeanpuHUMaTenem, I/IMI'IOpTepOM) He3ameanuTeribHo, TO eCTb B
MUHMManbHbBIA CPOK, OOBEKTUBHO HEOOXOAUMBIV AFIS UX YCTPaHEHUS C y4eTOM OBbIYHO NpUMeHsieMoro crnocoba.
Cpok ycTpaHeHUst He[OCTaTKOB TOBapa, onpeaensiemMblini B MMCbMEHHON hopMe corfalleHMeM CTOPOH, HE MOXET
npeBbIWaTb COPOK MATb OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHMsi HeOOCTaTKOB ToBapa CTaHET OYEBUOHLIM, YTO OHW He O6yayT
yCTpaHeHbl B onpedeneHHbI CornalleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMtio4MTb CornalleHne o HOBOM CPOKe
yCTpaHeHus HedocTaTKoB, ToBapa. lpy STOM OTCYTCTBME HEOOXOOMMbIX AN YCTpaHeHUs HeJOoCTaTKOB TOBapa
3anacHbIX yacTen (oetanen, matepuanoB), obopyaoBaHUa UnNn NOAOGHbIE MPUYUHBI HE SBNSAKOTCA OCHOBaHMEM
ONS 3aKMIOYEHUs1 COrMalleHns O TakoM HOBOM CpPOKe M He 0CBODOXAalT OT OTBETCTBEHHOCTM 3a HapyllueHue
cpoka, onpeeneHHoro cornalleHnemM CTopoH nepBoHayarnsHo.

(n. 1 B peqg. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWeEHUN TOBapOB AMNWUTENBHOIO MOSIb30BaHMSA M3rOTOBUTEMb, Mpogasel, NnMbo ynonHOMOYeHHas
opraHumsauuna unum yI'IOJ'IHOMOLIeHHbIIZ I/IH,EI,I/IBI/IAyaJ'IbeIIZ npeanpuHnmMmartenb 065a3aHbI npn npegvdaBrieHnn
notpebutenemMm ykasaHHOro TpeboBaHUSA B TPEXAHEBHbI CPOK 0e3B0O3Me3dHO MpedocTaBuTb MOTPeOUTENo Ha
nepuoa pemMoHTa ToBap ANUTENBHONO MONb30BaHWA, 00MNajaloLMn 3TUMU XKEe OCHOBHbIMU MOTPEOMTENbCKUMU
cBomncTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [lepedyeHb TOBApOB OMUTENBHOrO MOMb30BaHWs, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs NpaBuTensctBoM Poccuiickon degepaumm.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUWHLIA CPOK Ha Hero npoafieBaeTcd Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMNOMb30oBarncs. YkasaHHbIA Nepuon ncunucnsieTcs co aHa obpalleHus notpedbutens ¢
TpeboBaHnem 00 yCTpaHeHMM HeJOCTaTKOB TOBapa A0 AHSA Bbi4ayu €ro no OKoH4YaHuu pemoHTa. [pu Bbligave
TOBapa Wu3rotoBuTenb (nNpoaaseL, YMNOMHOMOYEHHas opraHu3auusi Unu YNorHOMOYEHHbIM WHAMBUAYaNbHbIN
npegnpvHMMaTenb, uMnopTep) obsi3aH NpeaocTaBuTb B NMMCbMEHHON hopme noTpebutento nHpopmaumio o gate
obpalleHusa notpebutena c TpeboBaHnem 00 ycTpaHeHUM OBHapYXeHHbIX MM HedOoCTaTKOB ToBapa, O AaTte
nepegaym ToBapa notpebutenem Ansg ycTpaHeHus HegoCcTaTKoB TOBapa, O AaTe yCTpaHeHMs HedoCTaTKoB ToBapa
C ¥X onucaHueMm, 0O MCMONb30BaHHbIX 3anacHblX YacTsax (geTansix, Matepuanax) u o gaTte Bbldadu ToBapa
noTpedbuTento No OKOHYaHUM yCTpaHeHUst HeJOCTaTKOB ToBapa.
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(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMN HeJoOCTaTKOB TOBapa NOCPeaCcTBOM 3aMeHbl KOMMIEKTYHOLLEro M3Aenust UM CoCTaBHOM
4YacTW OCHOBHOIO M3[eNusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbLIE CPOKWU, Ha HOBblE KOMMMEKTYyloLee nsgenve
NN COCTaBHYH YaCTb OCHOBHOIO M3OeNns yCTaHaBNUMBAETCHA rapaHTUNHbIA CPOK TOW XXe NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTYOLWEee M3OEeNnMe WM COCTaBHYK YacTb OCHOBHOTO W3OEeNnus, €crin MHoe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUIHLIA CPOK MCYMCNSIETCS CO OHS Bblaayn noTpebGuTento aToro ToBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CtaTtbsa 21. 3ameHa ToBapa HeHafiexallero kadecTea

1. B cnyyae obHapyxeHus notpebutenem HedoOCTaTKOB TOBapa U npeabsasneHns TpebosBaHns 0 ero 3ameHe
npodasel  (M3roToBUTENb, YMOMHOMOYEHHAs  OpraHM3auuMs WM YNONIHOMOYEHHbI  MHAMBMAYaNbHbIN
npeanpvHMMaTens, UMNopTep) 00683aH 3aMeHUTb TakoW ToBap B TEeYEHMEe CeMu OHen CO AHSA npeabsBrneHus
ykasaHHoro TpebosaHus notpebutenem, a npuM HeobGXOAMMOCTW AOMOSIHUTENbHOW MPOBEPKU KavecTBa TaKoro
ToBapa npoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHu3aunen nnn ynorHOMOYEHHBIM UHAMBUAYalbHbLIM
npeanpuHMmMaTenem, UMNopTepPoM) - B Te4eHve ABaduaTt JHen COo AHS nNpeabsBreHus ykasaHHOro TpebosaHus.

Ecnu y npogaBsua (M3rotoButens, ynonHOMOYEHHOW OpraHu3auum M ynoriIHOMOYEHHOrO MHAMBWAYarbHOMo
npegnpyHMMaTens, MnopTepa) B MOMEHT NpeabsABneHns TpeboBaHnsa OTCYTCTBYeT HEOOXOAMMBLIA AN 3aMeHbl
TOBap, 3aMeHa J0rmkHa ObiTb NpoBeAeHa B TeYeHne Mecsla Cco AHSA NpeabsaBieHns Takoro TpebosaHus.

B panoHax KpanHero Cesepa ¥ npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHwe noTpebuTens o 3ameHe
TOBapa MOAMNEXWUT YAOBMETBOPEHUIO MO €ro 3asBfeHWI0 B CPOK, Heobxoaumbl Ans OvYepefHoW OOCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Criydae OTCYTCTBUSA Y npoAasua (M3roToBUTENS, YNOSTHOMOYEHHOMW
opraHvMsauuM Wnu yrnorHOMOYEHHOro MHAMBMAYanbHOro npeanpuHMMaTens, uMmnoprtepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHNs ykasaHHoro TpebosaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTca Gonee cemu gHew, no TpeboBaHuio noTpebutens npopasew
(n3rotoBuTENb NMOO YNONHOMOYEHHAs OpPraHN3aums U YNOMHOMOYEHHbIN MHAMBUAYanNbHbLIN NpeAnpuHMMaTEnb)
B TeYeHue Tpex OHeln co AHA npeabsBneHus TpeboBaHusa o 3ameHe ToBapa 06s3aH 6e3B03mMe3qHO NpefocTaBUTb
noTpebutenio BO BpeMEHHOe Nonb3oBaHWe Ha Nepuoj 3aMeHbl TOBap ANUTENbHOMO MoMb30BaHWs, obnadatoLmn
3TMMMU X€ OCHOBHbIMW MOTPEOUTENBCKMMM CBOWCTBaMMK, obecrneyrB ero 4OCTaBKy 3a CBOW cyeT. JTO NpaBumio He
pacnpocTpaHaeTCa Ha TOoBapbl, NepeyeHb KOTOPbIX Ofnpedensetcs B COOTBETCTBUM C MYHKTOM 2 cTtaTtbu 20
HacTosLero 3akoHa.

(B pea. ®epepanbHbIx 3akoHoB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexallero ka4yecTsa 4OMKeH ObiTb 3aMEHEH Ha HOBLIN TOBAp, TO €CTb Ha ToBap, He ObIBLLNIA
B ynotpebneHuu.

[Mpn 3amMeHe ToBapa rapaHTUMHBIN CPOK NCHUCNAETCH 3aHOBO CO OHSA Nepefadn ToBapa notpedurento.

Cratbs 22. Cpoku yooBneTBoOpeHUs oTaenbHbIX TpeboBaHu notpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHnsi NOTPedbMTENS O COPa3MEPHOM YMEHbLUEHUWN MOKYMHOW LeHbl TOBapa, BO3MELLEHMM pacxonoB
Ha uvcnpaBneHne HegoCTaTKOB ToBapa NoTpebuTtenem unu TPETbMM NMLOM, BO3BpaTe YMnadeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX MNOTPEOMTEnN BCNeacTeue
npodaxu ToBapa HeHagrnexalwlero kadectBa nubo npedocTaBfieHVst HeHagnexalwlen uHdopmaumm o ToBape,
noanexat y4oOBMEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumnen unm ynonHOMOYEHHbIM
MHOUBMAOYaAInbHBIM MpeanpuHuMaTeneM, MUMMNOPTEPOM) B TEYEeHMEe [ecaTM [OHEeW CO [OHSA MpenbsBrieHus
COOTBETCTBYIOLLENO TpebGoBaHUS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3roTOBUTENH, YMNOMHOMOYEHHOW  opraHusauum  unm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOIrO NpeanpuUHUMAaTENs, MMMIopTepa) 3a MPOCPOYKY BbINONTHEHUS TpebGoBaHWI
noTpeburens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npegycMoOTpeHHbix ctaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOMHeHne (3aA4epXKKy BbIMONHEHNs) TpeboBaHua noTpebutens o NpeaoCcTaBneHMn eMy Ha nepuon peMoHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs opraHu3aums Unm yrnornHOMOYEHHbIN
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NHAMBUOYanbHbIV NpeanpuHMMaTenb, UMNOPTEpP), AONYCTUBLLMIA Takue HapyLleHus, yrnadmBaeT noTpebuTento 3a
KaXxabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefgensieTcs, ICX04SA U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHme
notpedbutenst 4OMKHO ObINo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHM3auuen
UNN  YNONIHOMOYEHHbIM  MHAMBMAYaAlNbHbIM  NPeanpuHUMaTteneM, MWMNOPTEPOM), B AeHb [0OPOBONBHOMO
YAOBMNETBOPEHUss Takoro TpeboBaHMs unNu B [OeHb BblHECEHUS cydebHOro pelleHusi, ecnu TpeboBaHue
000pOBONBHO YAOBMETBOPEHO He BbINo.

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4ae HeBbINnomnHeHMs TpeboBaHUM NOTPeduTenst B CPOKW, NMpenyCMOTPeHHble cTaTbsimu 20 - 22
HacToslero 3akoHa, noTpebuTens BNpaBe MO CBOEMY BbIOOPY NpeabsBUTb UHble TpeboBaHMS, YyCTaHOBMEHHbIE
cTatben 18 HacTosLero 3akoHa.

CtaTtba 23.1. Nocnencteus HapyLleHUs NpoaaBLIOM Cpoka nepefayn npeaBapuTenbHO OnnayeHHoro Togapa
notpedurento
(BBegeHa ®enepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npodaxu, npegycMaTpuBaroLlLmi 0083aHHOCTb NOTPeOUTENs nNpeasapuTenbHO onnatuTb
TOBap, AOIPKEH coaepaTb YCNOBME O CPOKe nepegaym ToBapa notpedbutento.

2. B cnyyae, ecnv npogaseL, NOAYyYMBLUUA CyMMY NMpeaBapuTenibHOW onnatbl B onpegeneHHOM AOroBOpOM
Kynnu-npogaxu pasMmepe, He cnonHun o6s3aHHOCTL No Nepegade ToBapa NoTpeduTento B YCTAHOBMNEHHbIA TakUM
OOroBOPOM CpOK, NoTpebutesnb No cBoemy BbIOOPY BripaBe NoTpeboBath:

nepegayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHoi onnaTel ToBapa, He nepeaHHoro NpoaaBLIOM.

Mpu aToM noTpebuTtensb BnpaBe NoTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YOLITKOB, MPUYMHEHHBLIX EMY
BCMNeACTBME HapyLUeHWsi YCTAHOBMEHHOrO [OrOBOPOM  KyMnW-NPOAaXW Ccpoka nepedayn npeaBapuTenbHO
onnlavyeHHoro Toeapa.

3. B cnyyae HapyleHus ycTaHOBNEHHOro AOroBOPOM KynnM-MPOAaxu Cpoka nepefayv npegBaputenbHO
onniayeHHoro ToBapa noTpebuTento npogasel ynnadmBaeT eMy 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY (NeHu) B
pa3mMmepe NOMoBMHbI MPOLEHTa CyMMbI MpeaBapuTenbHOM onnaTtkl ToBapa.

Heyctonka (neHu) B3bICKMBAeTCA CO [AHSA, KOrga Mo [AOroBoOpy Kynnu-npogaxu nepefada ToBapa
notpebutento gomkHa Obia ObITb OCyllecTBMeHa, A0 AHS Nepefayn ToBapa noTpebutento wnu OO0 AHA
yAOBMNeTBOpeHUs TpeboBaHusa noTpebutens o Bo3spaTe eMy npeaBapuTerNbHO yNna4YeHHON UM CyMMBbI.

CyMma B3bICKAHHOW MOTPEOUTENEeM HEYCTOWKM (NMEHW) He MOXET MpeBbiaTb CyMMYy MNpeaBapuTEnbHOM
onnartbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3spaTe ynnavyeHHoW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHMN yObITKOB
noanexaT yOoOBMeTBOPEHUIO MPOAABLOM B TEeYEHUEe AECATU OHEN CO OHSA MpeabsBEeHUs COOTBETCTBYHLLENO
TpeboBaHus.

5. TpeboBanuss noTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 2 HacTOsWeEeW cTaTbW, He noanexar
YAOBMNETBOPEHUIO, €CNW NpPOAABEL, JOKaXeT, YTO HapylleHue CPOKOB nepefadu noTpebutento npeasapuTenbHO
Onfla4yeHHoro ToBapa NPOM30LLINIO BCNEACTBME HENPEOAONMMON CUIbl UK MO BUHE noTpebutens.

Ctatbsa 24. Pac4yeTbl ¢ noTpebutenem B cnyyae npmobpeTeHna nm ToBapa HeHaanexallero kayectea

1. MNMpu 3ameHe TOBapa HeHaamnexallero kayecTBa Ha TOBap 3TOW Xe Mapku (3TUxX xe mogenu u (unu)
apTuKyna) nepepacuyeT LieHbl ToBapa He Npov3BOAMTCS.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npn 3ameHe ToBapa HeHaAnexallero ka4ecTBa Ha Takow e ToBap APYron Mapkum (Mogenu, apTukyna) B
crny4ae, ecrnu LeHa ToBapa, NoArnexallero 3ameHe, HUXKe LieHbl ToBapa, NpefoCTaBIeHHOro B3amMeH, NoTpebuTens
OOIMKEeH JonnaTtuTb pasHULy B LieHax; B Cnydae, ecnu LieHa ToBapa, noanexallero sameHe, Bbille LieHbl TOBapa,
NpefoCTaBMEHHOrO B3aMeH, pasHuua B LieHax BbinfaunBaeTcs noTpebutento. LieHa ToBapa, nognexaiiero
3amMeHe, onpefenseTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHwe noTpebutens He yAOBNETBOPEHO
Npo4aBLOM, LieHa 3aMeHseMOoro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa onpedensitoTcs Ha MOMEHT
BbIHECEHMWS CY[JOM PELLEHNsI O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpebuternem TpeboBaHUA O COPasMEPHOM YMEHbLUEHWW MOKYMHOW LeHbI

TOBapa B pacyeT NpMHMMAaeTCH LieHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpeboBaHus 06 yueHke
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WUNN, ecnu oHo O0OpOBOMIBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM PELIEHUA O COpPa3MEpPHOM
YMEHbLUEHNM NOKYMHOW LiEHBI.
(n. 3 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpun BO3BpaTe TOBapa HeHaaexallero kayectea notpedbuTens BrnpaBe TpeboBaTb BO3MELLEHNS PasHULLbI
Mexdy UeHOW ToBapa, YCTaHOBSIEHHOW [OOroBOPOM, W LIEHOW COOTBETCTBYIWOLLEro ToBapa Ha MOMEHT
00OpOBONBHOrO yAOBMETBOPEHUSA TaKoro TpeboBaHMsa unu, ecnu TpeboBaHne OOOPOBOMBHO He yOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS! CyJOM peLUEHNS.

(n. 4 BBeaeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa ToBapa HeEHaanexawero KavecTtBa, MPOAaHHOrO B KpeguT, notpebutento
BO3BpalllaeTcqa ynnayeHHasl 3a ToBap [eHexHas cymMma B pa3mMepe MoralleHHOro KO AHK Bo3BpaTa ykKasaHHOro
TOBapa KpeauTa, a Takke Bo3MeLLLaeTCca nnaTta 3a npeaocTaBneHme Kpeanra.

(n. 5 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3sBpata TOBapa HeHaanexawlero kadecTtBa, npuobpeTeHHoro noTpebutenem 3a cyeT
notpebutenbckoro Kpeauta (3amma), npopaBel, 06s3aH BO3BpaTUTbL MNOTPEOUTEN YMNfa4vyeHHyK 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMraveHHble NoTpebuTenem MnpoueHTbl U MHble NaTexu No OOoroBopy
noTpebuTenbckoro kpeauTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratba 25. MNpaBo notpebutens Ha 0GMeH ToBapa HaAnexallero kayectsea

1. NoTpebutene BnpaBe 06MeHATb HENPOAOBONLCTBEHHBIN TOBApP Had/1eXallero ka4ecTBa Ha aHanornyHbIn
TOBap y NpofaBLa, Yy KOTOpOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI ToBap He nogolen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3mepy U KOMMNeKTaumm.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb umeeT npaBo Ha 0O6MeEH HEMPOO4OBONLCTBEHHOINO TOBapa Haanexallero kavyectsa B TeveHue
yeTblpHaALUaTh OHEN, He cunTasi OHS ero MOKyMKu.

OOMeH HenpoJoBONbCTBEHHOIO TOBapa HaAfexallero KkavecTBa NMpPOBOAWUTCS, €CNU yKa3aHHbLIN ToBap He
ObIn1 B ynoTpebneHmmn, CoOXpaHeHbl €ro ToBapHbIN BUA, NoTpebutensckme CBOMCTBA, NIIOMObI, habpuyHbie Spnbiku,
a Takke UMeeTCsl TOBaPHbIN YeK MMM KacCoBbl Yek NMBOo MHOW MOATBEPXOALWMIA OonnaTy ykasaHHOro toBapa
OokymeHT. OTcyTCcTBME Yy noTpebutens TOBapHOro 4eka WM KaccoBOro Yeka nnbo MHOro MoATBEpXAaloLLero
onnarty ToBapa JOKYMEHTa He NyLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKUE MOKa3aHus.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MMepeyeHb TOBapOB, He MOAMEXalMX OOMEHy MO OCHOBaHWSAM, YyKa3aHHbIM B HacTOsILLEen CcTaTtbe,
yTBepxaaetcs NpaButensctBom Poccuiickon Pepnepaumm.

2. B cnyyae, ecnv aHanoruyHbll ToBap OTCYTCTBYET B Mpogake Ha [AeHb obpalieHus notpedutens K
npogasLy, NOTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS OroBopa Kynnu-npoaaxu u notpebosatb Bo3BpaTa
ynnayeHHON 3a yKasaHHbI TOBap OEHEeXHOW cymmbl. TpeboBaHwe noTpebuTensa o Bo3BpaTe ynnavyeHHown 3a
YKa3aHHbII TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBMETBOPEHUIO B TEYEeHMe Tpex OHeW CO [HSA Bo3BpaTta
yKasaHHoro Toeapa.

Mo cornaweHno noTpebutens ¢ npogasuom obmeH ToBapa MOXeT ObiTb NMPeayCMOTPEH NpW MNOCTYNEHNN
aHanorMyHoro Topapa B npogaxy. [pogaBel 0653aH He3amMeaANMTENbHO COOOLUTL NOTPEOUTENO O MOCTYMNIEHWN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbsa 26. YTpaTtuna cuny. - degepanbHbivi 3akoH oT 25.10.2007 N 234-03.

Ctatbsa 26.1. [IuctaHUMoOHHbIN cnocob npogaxu ToBapa
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HUYHOM KyMNN-MPOAAXM MOXET ObITb 3aKMOYEH HA OCHOBaHMM O3HAKOMIEHUsI NOTpebuTens c
NnpeanoXeHHbIM NPOAaBLOM OMUCAaHUEM TOBapa NOCPEACTBOM KaTaroroB, NpoOCneKkToB, OykneToB, (POTOCHUMKOB,
cpeacTtB CBsA3N (TENEBM3NMOHHOW, MOYTOBOW, PagMOCBA3M U OPYrMX) UM UHBIMU UCKITHYAKLWMMN BO3MOXHOCTb
HernocpeacTBEHHOIO O3HAKOMIIEHUS MoTpebuTens ¢ ToBapoM nNnbo obpas3uom ToBapa MpU 3aKMYEHUN Takoro
Aorosopa (QnCTaHUMOHHbLIM cnocob npogaxwm ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. lNMpopaBuoM [0 3aknioyeHUs JoroBopa AofkHa ObiTb npedocTaBrneHa notpebutento nHdopmaums ob
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OCHOBHbIX MOTPeOUTENBCKUX CBOWCTBaxX ToBapa, 0O agpece (MecTe HaxoXgeHws) npojasua, O MecTe
N3roTOBMEHUs ToBapa, O NONHOM PUPMEHHOM HaUMEHOBaHUM (HAaMMeHOBaHMK) NpodasLa (M3roToBUTENS), O LeHe
n 06 ycrnoBusix NpnodpeTeHns ToBapa, O ero JOCTaBKe, CPoKe Crybbl, CpOKe rogHOCTU N rapaHTUMHOM CPOKe, O
nopsiike onnatbl ToBapa, a TakkKe O CPOKe, B TeYeHWe KOTOpOro AeNCTBYeT MpeanoXeHue O 3aKroyeHuu
Jorosopa.

3. lMoTpebuTtenio B MOMEHT [OCTaBKM ToBapa AOfHkHa ObiTb B MUCbMEHHOW dopme npeaocTaBneHa
MHpopmaumsa o ToBape, NpeaycMoTpeHHas ctatber 10 HacTosawero 3akoHa, a Takke NpegyCMOTPEeHHasa NyHKTOM
4 HacToswen cTaTbM MHGOPMaLUS O NOpsAKe U CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpase 0TkasaTbCsa OT TOBapa B ntoboe Bpemsa A0 ero nepenadn, a nocne nepefayv tosapa
- B TEYEHNE CEMU OHEN.

B cnyyae, ecnu uHcdopmauns 0 Nopsake U cpokax BO3BpaTa ToBapa Haasfexallero kadectsa He Obina
npegocrtaerieHa B NMACbMEHHON q)opme B MOMEHT OOCTaBKM ToOBapa, I'IOTpe6I/ITeJ'Ib BMnpaBe 0TKa3aTbCA OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEeHTa nepeaadn ToBapa.

BosBpat ToBapa Haanexallero kadyectBa BO3MOXEH B Clyyae, €Cnu COXpaHeHbl ero ToBapHbIN BUA,
notpebuTenbckue CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAALWMNA dakT U YCnoBMs MOKYMKM YkasaHHOro ToBapa.
OTtcyTtcTBME Yy NMOTpebuTENs AOKYMEHTa, NoAaTBepxaatowero dakT U yCnoBus MOKYMNKU TOBapa, He JIULIAEeT ero
BO3MOXHOCTU CChINTaTbCS Ha Apyrne AaokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTka3aTbCA OT TOBapa HaAnexallero Ka4decTBa, MMEKLLEro WHAMBUOYarbHO-
onpefeneHHble CBOMCTBA, €CMU yKasaHHbIN TOBap MOXET OblTb MCMOMb30BaH UCKIIOYMTENBHO NpuobpeTtaromm
ero notpebutenem.

[Mpn oTkase noTpebutens oT ToBapa NpoAaBel, AOSPKEH BO3BPATUTb €My AEHEXHYH CYMMY, YMnayeHHyH
notpebutenem no OOroBopy, 3a UCKIMKYEHNEM PacXOL4OB NpoAaBLa Ha OCTaBKy OT NOTpebuTens BO3BpaLLEHHOro
ToBapa, He MO3gHee 4eM 4epe3 [ecATb AHEN CO [HSA npeabsBreHus notpebutenem COOTBETCTBYHLLErO
TpeboBaHus.

5. MNocneacTBust npogaxu ToBapa HeHaanexalwero KavecTsa AUCTAHUMOHHBIM CcnocoboM npoaaxu ToBapa
YCTaHOBMEHbI NONOXEHNAMN, NPeAYCMOTPEHHbIMY cTaTbaMu 18 - 24 HacTosLwero 3akoHa.

CtaTtbs 26.2. NpaBuna npogaxu oTaenbHbIX BUA0B TOBApOB
(BBegeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAErNbHbIX BWOOB TOBapoB YcTaHaBnueawTca [lpaButensctBom Poccuiickon
depepaunn.

Mnaga lll. BALLUTA MPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHUN YCNYT)

CtaTtbsa 27. Cpoku BbINONIHEHNS] paboT (OKa3aHust YCIyr)

1. VcnonHutenbe 0653aH OCYLWECTBUTL BbINONHEHME pPaboTbl (OKasaHue ycryrm) B CpPOK, YCTAHOBSIEHHbLIN
npaBunamMy BbIMOJSIHEHWS OTAENbHLIX BUAOB PabOT (OKas3aHUSA OTAENbHbIX BWMOOB YCNYr) WMAM LOOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope 0O BbIMOMHEHUMM paboT (okaszaHuM  ycryr) MoxeT
npegycmaTpuBaTbCa CPOK BbIMOMHEHUA paboTbl (OKasaHWst ycnyrv), €CnvM YyKasaHHbIMU MpaBuviaMuM OH He
npeaycMoTpeH, a Takke CPOK MeHbLUen MPOLAOMKUTENBHOCTU, YEeM CpOK, YCTaAHOBMEHHbIN YKa3aHHbIMU
npaBunamu.

2. Cpok BbINOMHEHNs1 paboThl (OKaszaHUs yCnyrn) MOXeT OonpefenstbCcs AaTon (nepuogoM), K KOTOpOn
OOIMKHO OblTb 3aKOHYEHO BbINOMHEHME paboTbl (OkalaHwe ycnyrn) wnu (1) gatom (NEpMOAOM), K KOTOPOW
NCMNOMHUTENb JOIPKEH NPUCTYNUTL K BbINOMHEHNIO paboThl (OKa3aHWUo ycryru).

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cny4yae, ecnu BbinofnHeHne paboTbl (OKasaHWe YCryrn) OCYLLIEeCTBNAETCA MO YacTaMm (JocTaBka
NepuoanYecKon nevaTun, TexHnyeckoe obCnyxmMBaHue) B TeHeHne cpoka AenCTBMS JOroBopa O BbIMOMHEHUM paboT
(okasaHum ycnyr), OOMMKHbI NpeaycMaTpMBaTbCsl COOTBETCTBYIOLLME CPOKM (Nepuoapbl) BbINOMHEHUST Takux paboT
(okasaHus ycnyr).

Mo cornalwieHunio CTOPOH B AOroBope MOryT ObiTb NMPeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHUss OTAeNbHbIX
3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MNocnenctemsa HapyLLEHWsS UCMONMTHUTENEM CPOKOB BhINOMHEHUs1 paboT (oka3aHust ycnyr)
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1. Ecnv ucnonHuTens HapyLiun CPOKW BbINONHEHUS paboTbl (OKasaHWst ycrnyru) - Cpoku Hayana v (unwu)
OKOHYaHWsA BbINOSNIHEHMS paboTbl (OKaszaHust ycryru) u (Mnn) NPOMEXYTOYHbIE CPOKM BbIMONHEHMS paboThl
(okazaHusa ycnyrm) unu Bo BpeMs BbIMOMHEHWS paboTbl (OKa3aHWs yCryrn) cTano OY4eBUAHbIM, YTO OHa He OyaeT
BbINOMHEHa B CPOK, NoTpebutens No cBoemy BbIGOPY BNpaBse:

(B peq. ®egepanbHbix 3akoHoB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOMHUTENIO HOBbLIW CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINONHEHUE paboTbl (OKa3aHue ycrnyru) TpeTbUM NuuaM 3a pasyMHYHo LeHY Wnu BbINONHUTL ee
CBOUMMU cunamm 1 notpeboBaTb OT UCMONMHUTENS BO3MELLLEHMS MOHECEHHbIX PaCXOA40B;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOfIHEHWe paboTbl (OkazaHue ycrnyru);

OTKa3aTbCs OT UCMOMNHEHMS AOroBOpa O BbIMOMHEHWUM paboThl (Oka3aHuKn ycnyrm).

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObLITKOB, NMPUYMHEHHBLIX EMY B CBSA3M C
HapyLleHVEeM CPOKOB BbINOMHEHUSA paboTbl (OKaszaHus ycnyru). YObITKM BO3MELLAKTCA B CPOKW, YCTAHOBIEHHbIE
ANs yOOBNETBOPEHMS COOTBETCTBYOLUMX TpeboBaHWI NnoTpedbutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble nNoTpebuTeneM HoOBble CPOKM BbINMOMHEHUS paboTbl (OKa3aHMsA yCrnyru) ykasblBaloTCA B
O0roBope O BbINOMHEHUW paboTbl (OKasaHum ycnyrm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykuM HOBLIX CPOKOB MOTpebuTenb BrpaBe NpeabsBUTb UCTMOMHUTENO MHblEe TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HACTOALLEN CTaTbW.

3. LeHa BbinonHeHHOW paboTbl (OkasaHHOW ycryru), Bo3Bpallaemasl noTpebutento npu oTkase oT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (Oka3aHUKM ycnyru), a Takke yuyuTbiBaeMasi Npy YMEeHbLUEHWUMN LeHbl
BbINOSHEHHOW paboTbl (OKa3aHHOW YCryru), onpepensieTcs B COOTBETCTBUM C MyHkTamu 3, 4 u 5 cratbm 24
HacTosLwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpu oTKase OT MCNOSTHEHMS AOroBopa O BbINOSIHEHUM paboTbl (OKasaHUK yCnyrn) UCMONHUTENb He Brpase
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOU3BELAEHHbIX B MPOLECCEe BbIMONTHEHUS paboThbl (OKa3aHust ycryru), a
TakkKe MraTbl 3a BbINOMHEHHY paboTy (OKa3aHHYH yCryry), 3a UCKMOYEHEM CryYast, eCriv NoTpebuTens NPUHSI
BbIMOJTHEHHYIO paboTy (OKa3aHHy ycnyry).

(B pea. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

AB3au ucknioyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLlUeHNsi yCTaHOBIEHHbIX CPOKOB BbIMOMHEHWS paboThbl (Oka3aHus yCcryrn) v HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcCTOSLLEN CTaTbW HOBbIX CPOKOB MCMOMHMTENb yrnaynsaeT notpebutento
3a Kaxapli AeHb (4ac, ecnv CpoK onpeneneH B vYacax) NPOCPOYKM HEYCTONKY (MEHH0) B pa3Mepe Tpex MpoLEeHTOB
LieHbl BbINMOMHEHUS paboThl (Oka3aHusA ycryrn), a ecnu LieHa BbINonHeHNs paboTbl (0KasaHus ycrnyrn) 4OroBopoMm O
BbINOMHEHUN paboT (oka3aHuM yCnyr) He onpegeneHa - obLlien LeHbl 3akasa. [JoroBOpoM O BbIMONHEHUM paboT
(okasaHum ycrnyr) mexgy notpebuTenem uM MCNonHWTENemM MOXeT ObiTb yCTaHOBIEeH Oornee BbLICOKMI pasmep
HEeYyCTOWKN (NeHM).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHsl) 3a HapylleHWe CPOKOB Hadana BbIMONIHEHMA paboTbl (OKasaHwust ycrnyru), ee artana
B3bICKMBAETCS 3a KaxAbl AeHb (4ac, ecrnm Cpok onpedeneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbIMOSTHEHMWS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbssneHns notpebutenem TpedoBaHWi, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CpPOKOB OKOHYaHMS BLINOMHEHWUst paboThbl (OkasaHusa ycnyru), ee atana
B3bICKMBaETCH 3a KaXabl AeHb (4ac, ecnv CpoK OnpedernieH B 4acax) MpOCPOYKM BMMOTb A0 OKOHYaHMWS
BbINOMHEHNA paboTbl (OkasaHusa ycnyrn), ee 3Tana wnu npeabsBneHuss notpebutenem TpeboBaHuW,
npeayCMOTPEHHbIX NMYHKTOM 1 HAcTOsILLEN cTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCkaHHOW noTpebuTenem HeycTouku (MeHW) He MOXeT MpeBbilaTb LeHy OTAeNbHOro Buaa
BbINOMHEHUA paboTbl (Oka3aHMsa ycnyrv) unm obLlylo LieHy 3akas3a, ecnv LeHa BbIMOSIHEHMS OTAeNbHOro BuAa
paboTbl (OKa3aHusa ycryri) He onpegernieHa JOroBOpOM O BbIMOMTHEHUN paboThl (Oka3aHum ycnyriu).

Pasmep HeycTonkM (NeHmn) onpegenseTcs, ucxoasa n3 LeHbl BbINONHEHUA paboThl (OKa3aHus ycnyru), a ecnum
yKka3aHHas LeHa He onpefeneHa, ucxogs v3 obuien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpebutens [AOMKHO O6biNo OblTb YAOBMETBOPEHO MWCMONHUTENEM B [AeHb [O06POBONLHOMO
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yOoOBIIETBOPEHNA TakKoro Tpe6OBaHI/IF| nn B [OEHb BbIHECEHUA cy,u,e6Horo pelweHuna, ecnu TpeGOBaHI/Ie
I'IOTpe6I/ITeJ'IF| LI,O6pOBOJ'IbHO YAOOBNETBOPEHO HE obino.

6. Tpe6OBaHVIFI n0Tpe6|/|Ten;|, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswWwen cTaTbW, He noanexar
yOoBINEeTBOPEHNKD, €CITU UCNONMHUTENb OOKaXeT, YTO HapyLleHne CPOKOB BbIMOJIHEHNA pa6OTbI (0Ka3aHI/IF| ycner)
npounsoLwino ecrnencrteune Henpeononmmoﬁ Cunbl nnn no BnHe I'IOTpe6VITeJ'IFI.

Cratbs 29. Npasa notpebutens npm obHapy>KeHUM He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCryri)

1. MoTpebutens npu obHapyXeHWM HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW Yycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaTh:

6e3B03Me3QHOro YCTpaHeHUs He4OCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHON ycryrn);

6e3B03Me3HOr0 M3rOTOBMEHMSA OPYron Bewyu W3 OOHOPOAHOrO MaTepuana Takoro Xe KadecTBa unu
MOBTOPHOTO BbIMNOMHEHUs paboTbl. lpu aTom noTpebutens o6s3aH BO3BpPaTUTL paHee nepefaHHyl emy
NCMONHWUTENEM BeLLb;

BO3MELLEHMS NOHECEHHbIX UM pacxXxodoB MO YCTPAHEHWI0 HeOOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW
yCryru) CBOMMM CUaMmn nnm TpeTbUMn nuuamu.

YooBneTBopeHue TpeboBaHuin noTpebuTtens o 6€3803Me3AHOM yCTpaHEHUN He4OCTaTKoB, 06 M3roTOBNEHUN
OPYyron BelM Mnm O MOBTOPHOM BbIMOMHEHUM PaboTbl (OKa3aHMM YCryrn) He ocBobOXOaeT WUCNOMHUTENs oT
OTBETCTBEHHOCTN B (pOpMe HEeYyCTONKM 33 HapyLLEeHVe Cpoka OKOHYaHWS BbINOMHEHMS paboTbl (OKasaHns ycnyri).
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBopa O BLIMOSIHEHMM PabOoTbl (OKa3aHUKU yCryrun) u
noTpeboBaTb NOMHOIO BO3MeELLEHUS] YObITKOB, €CMM B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HegoCTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOM YCryru) He yCcTpaHeHbl ncnonHutenem. lNotpebutens Takke BNpaBe OTkasaTbCs
OT WCMOSIHEHWs OOroBopa O BbIMOMHEHWM paboTbl (OkaszaHWW yCryrn), ecnm MM OBHapyXeHbl CyLleCTBEHHble
HeJoCTaTKM BbINOMHEHHOW paboTbl (OKasaHHOW YCNyrn) WAM WMHble CYLLECTBEHHbIE OTCTYMNMEeHUs OT YCIOBUK
Aorosopa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpaee notpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSA3W C
HeLoCTaTKaMMn BbIMOSIHEHHON paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE ANS
yOOBMNETBOPEHUSA COOTBETCTBYHOLMNX TpeboBaHuM notpedburtens.

2. UeHa BbinonHeHHoW paboTbl (Oka3aHHOW ycryru), BO3Bpawiaemas noTpebutento npu oTkase oT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKka3aHUKM ycnyrun), a Takke yuyuTolBaeMas Npyu yMeHbLUEHUN LieHbl
BbIMOJTHEHHOW paboThl (OKa3aHHOW YCIyrv), OnpedensieTcssi B COOTBETCTBMM C MyHKkTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMW BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyrn), MoryT ObiTb
npeabsBneHbl Npu MPUHATUM BbIMNONIHEHHOW paboTbl (OKasaHHOW YCryru) wunu B Xode BbINOMHEHUs paboTsbl
(okasaHusa ycnyrm) nubo, ecnm HEeBO3MOXHO OBHApPYXWUTb HEeJOCTaTKM MPU MNPUHATUM BbINOIHEHHOW paboThl
(okaszaHHOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIIEHHbLIX HACTOSALMM MYHKTOM.

MoTpebutens Bnpase nNpeabsaABNATb TpeboBaHWs, CBA3aHHble C HedocTaTKaMu BbIMOMHEHHOW paboThl
(okasaHHOW ycnyru), ecnu oHW OBHapyXeHbl B TeYeHUe rapaHTUNHOIO CPOoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN
CpOK, B npegenax ABYyX NeT CO AHSA MNPUHATMS BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrv) wnu NSt net B
OTHOLLEHNWN HeJOCTaTKOB B CTPOEHUN U MIHOM HEeABWKMMOM UMyLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHutenb OoTBEYaEeT 3a HegocTaTkm paboThl (YCnyru), Ha KOTOPYI HE YCTAHOBIEH rapaHTUIAHbIA CPOK,
ecnu noTpebutenb OOKaXeT, YTO OHW BO3HWKNWM A0 €€ MPUHATUS UM WM N0 NPUYMHAM, BO3HMKLUMM OO0 3TOro
MOMEHTA.

B oTHowWeHnn paboTbl (ycnyru), Ha KOTOPYO YCTaHOBIIEH rapaHTUMHbLIA CPOK, UCTONHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Crnn He OOKaXKeT, YTO OHW BO3HUKNW Mocrne npuHATUS paboTsl (ycnyru) notpebutenem Bcneacraue
HapyleHns WM MpaBun  MCMOMb30BaHWA pesynbrata paboTbl (ycnyrn), AEeNCTBUA TpeTbUX vy Wiu
HenpeoaoNnMMON CUnbI.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIN AOroBOPOM rapaHTUMHBIA CPOK COCTaBNseT MeHee ABYX neT (NATu
neT Ha HeABWXWMOE WMMYLLECTBO) M HedocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyveHum
rapaHTUAHOrO CpoKa, HO B Mpegenax ABYX neT (NATW neT Ha HeABWKUMOE UMYLLEeCTBO), noTpebutens Brnpase
npeabsaBuTb TpeboBaHus, NpeayCcMOTPEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbW, €Cnv AOKaXeT, YTO Takue HeaocTaTku
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BO3HWUKMM O NPUHATMSA UM pe3ynbTaTta paboTsl (yCnyru) unv no npudnHamM, BO3HUKLIMM 0 3TOro MOMEHTA.
(n. 5 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbISIBNEHWS CyLLECTBEHHbIX HEOOCTaTKoB paboTel (ycrnyrn) notpebutens BnpaBe NpegbsBUTb
ncrnonHuTento TpeboBaHre o 6e3B03Me3qHOM YCTPaAHEHUN HEAOCTATKOB, €CMN OOKaXeT, YTO He4OCTaTKM BO3HUKIIMN
00 NPUHATUA UM pesdynbTaTta paboTbl (YCnyr) unm no npuvMHam, BOSHUKLLMM A0 3TOro MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbABNEHO, ECNN TakMe HeOOCTATKM OOHapPYXXEHbI MO UCTEYEHUUN OBYX NET (MATU NeT B OTHOLUEHMU
HEeOBWXXMMOTrO MMYLLLECTBA) CO OHS MPUHATUA pesynbTata paboTbl (ycnyrn), HO B npefenax yCTaHOBIIEHHOMO Ha
pesynbTat paboTbl (ycryrn) cpoka cnyxbbl unu B TedeHue OeCHATU NeT CO OHS MPUHATMSA pesynbTata paboThb
(ycnyrn) noTpebutenem, ecnum cpok cnyx6bbl He ycTaHoBneH. Ecnu paHHoe TpeGoBaHve He yOOBMETBOPEHO B
TeyeHue ABaguatv OHEW CO OHSA ero npeabsBrieHus notpebutenem nnu oBHapYXXEHHbI HEAOCTaTOK ABMSETCS
HeycTpaHUMbIM, NOTpebutens No cBoeMy BbibOpy Brnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLLEHUS LieHbI 3a BbINOJIHEHHYIO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS NMOHECEHHbIX UM pacXodoB MO YCTPAHEHWI0 HeOOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW
yCnyru) CBOMMW CUamMu Unu TpETbUMU NMLamu;

OTKa3a OT MUCMOSTHEHMS [OroBOpa O BbINOSHEHUM paboThbl (OKa3aHUM ycrnyr) U BO3MeLLEHUs1 YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HeJoCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycnyri) AomkHbl OGbITb YCTpaHeHbl UCMOMNHUTENEM B pa3yMHbIA CPOK, Ha3Ha4YeHHbIN
notpebutenem.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoyveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHa4yeHHbI NoTpebuTenemM CpoK yCTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTCcd B AOrOBOPE WM B UHOM
noanucbIBaeMOM CTOPOHaMu AOKYMeHTe nnbo B 3asiBNEHMU, HanpaBneHHOM NnoTpebutenem NCNoNHUTEN!O.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylueHue npeaycMOTPEHHbIX HacTosien cTaTbeld CPOKOB YCTpPaHEeHWUst HeJOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKasaHHOW yCryrn) WUCMONHUTENb YyMraynuBaeT MOTPebuTento 3a Kaxabll OeHb MPOCPOYKM HEYCTOMKY
(neH), pasmep U MOPSIAOK MCHUCIIEHWSI KOTOPOMW OMpenensalTcss B COOTBETCTBMM C MYHKTOM 5 crtatbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHunsi ykasaHHbIX CpPOKOB MNOTpebuTenbs BrnpaBe MpeabsiBUTb WCMOMHUTENIO UHbIE
TpeboBaHus, npegyCMoTpeHHble NyHKTaMmu 1 1 4 ctatbn 29 HacToswero 3akoHa.

Cratbsi 31. Cpoku yooBneTBOpeHUs oTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHua noTpedutens o6 yMeHbLUEHWM LIEHbl 3a BbIMNOMHEHHY pPaboTy (OKasaHHyl ycnyry), o
BO3MELLEHUN PacXOAoB MO YCTPaHEHUO HEAOCTATKOB BbIMONIHEHHON paboThl (OKa3aHHOW yCnyrn) CBOMMMU CUnamm
Unu TPeTbMMK NLaMK, a Takke O BO3BpaTe ynravyeHHow 3a paboTy (ycryry) AeHEeXHON CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHbIX B CBS3M C OTKa30M OT UCMOMHEHMS JOroBopa, NpeayCcMOTPEeHHbIe MyHKTOM 1 ctaTtbun 28 1
nyHkTamm 1 1 4 crtatbm 29 HacToswero 3akoHa, NogsnexaT YOOBNETBOPEHWMIO B OECATUOHEBHbLIA CPOK CO [HS
npeabsBleHNsi COOTBETCTBYHOLLErO TpeboBaHUS.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpedbutenss o 6€3B803Me3gHOM M3rOTOBMNEHMM APYrON BeLLM M3 OAHOPOAHOro MaTepuvana
TaKOro e Ka4yecTBa MNM O MOBTOPHOM BbINOMHEHMU paboTbl (OKasaHuu ycnyrv) noanexart yAOBMeTBOPEHUIO B
CpOK, YCTaHOBMNEHHbIA AN CPOYHOrO BbINOMHEHUS paboThbl (OKa3aHus ycryru), a B cryyae, ecnm 3TOT CPOK He
YyCTaHOBNEH, B CPOK, MPEeAYyCMOTPEHHbIN AOroBOPOM O BbINOMHEHUU paboThbl (OKa3aHUWM ycnyru), KOTOpbIA Obin
HeHaanexatle NCMOSHEH.

3. 3a HapylleHne NpegyCMOTPEHHbBIX HAaCTOSLEN CTaTben CPOKOB YOOBMNETBOPEHNST OTAENBbHbIX TpeboBaHMN
noTpebutens UcnonHUTEnNb ynnadnBaeT NoTpedbuTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOMKY (NEH0), pasmep U
NopsiAOK NCYHMCINEHMS KOTOPOM ONpeaensanTcs B COOTBETCTBMM C NYHKTOM 5 cTaTtby 28 HacToswero 3akoHa.

B cnyyae HapyluieHMsi CPOKOB, ykasaHHbIX B NyHkTax 1 uM 2 HacTosilen craTtbu, noTpebutenb Bnpase
NpeabsBUTE UCMONTHUTENIO MHble TPeOOBaHWSA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbsa 32. [NNpaBo noTpebuTens Ha 0Tka3 OT UCMONHEHNS AOTOBOPa O BbIMOSIHEHUM PaboT (OkasaHuK ycryr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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"O 3awmTe npas notpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTnoc
[ata coxpaHeHus: 09.10.2015

r|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WUCMNOJIHEHNA [O0orosopa O BbINOJIHEHUN paGOT (OKa3aHI/IM yCJ'IyF) B
noboe BpemMA nMnpu ycrnoBun onnatbl WUCNOJTHUTEIIO (baKTVI‘-IeCKVI NMOHECEHHbIX MM pacxonoB, CBA3A@HHbIX C
NCnonHeHnem obs3aTenbCTB No OaHHOMY OOroBopy.

Cratbs 33. CMeTa Ha BbINofHeHne paboTbl (OKasaHne ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), npegycMOTPEHHOW [OrOBOPOM O BbIMONHEHWM pPaboThl
(okasaHum ycnyrn), MoxeT ObiTb COCTaBneHa TBepaas Unm npubnuantenbHas cMmeTa.

CocTaBneHune Takon CMeThbl Mo TPeBOBaHMIO NOTPEOUTENSA NN UCNONHUTENS 00sI3aTENBHO.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPOOW CMEThl, @ NOTPEOUTENL - €€ YMEHbLUEHNS], B
TOM 4Yuche B crny4vae, Korga B MOMEHT 3akoYeHnst 4OroBopa MCKroYanack BO3MOXHOCTb NPeAyCMOTPETb MOSHbIN
06bem nognexalymx BoINOMHEHMIO paboT (oKa3aHuo yCryr) unmn HeobxoauMbIX Anst 3TOro Pacxodos.

WcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHUS TBEpPAOW CMeTbl NPW CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB M 000OpydoBaHus, NPefoCTaBMsiEMbIX MWCMOMHUTENEM, a TakKe OKa3blBaeMbIX €My
TPETbUMU NULAMW YCIYT, KOTOPOE Hemnb3si ObINo npegycMoTpeTb MpU 3akntoydeHuu porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe MCNOMNHUTENb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsgke.

(n. 2 B peg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HeoGXOOUMOCTb BbIMOMHEHUS AOMOMHUTENbHbLIX paboT (okasaHMs AONONHUTENbHbIX
ycnyr) M no 3TOMW NPUYUHE CYLLECTBEHHOIO MNpEeBbIEHVS NPUONN3MTENBHOW CMETbl, UCMONHUTENb 00s3aH
CBOEBPEMEHHO MNpeaynpeanTb 06 3ToM noTpebuTtens. Ecnu noTpebutenb He gan cornacue Ha npeBbILLEHKE
NpMOnM3nTENbLHONM CMEeThbl, OH BMpaBe OTKasaTbCs OT MCMOMIHEHUSA JoroBopa. B aTom cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPeOUTENS ynnaThl LieHbl 3a BbIMONHEHHYO paboTy (OkasaHHy ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeavBLUMiA  NOTpebutens O HeoBXOAMMOCTU MpeBbILEeHNUs
NpMbnM3nTenbLHOM cMeTbl, 06s13aH MCNOMNHWUTBL LOTOBOP, COXPaHssi MpaBo Ha onnaty paboTbl (ycrnyrv) B npegenax
NpuéNU3NTENsHON CMEThI.

(n. 3 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbsa 34. BeinonHeHne paboTbl M3 MaTepunana UCNonHUTens

1. WcnonHutenb 06583aH BbINOMHUTEL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUN paboThl, U3 CBOEro
martepvana u CBOMMM cpeacTBamu, eCnn MHoe He NpeaycMOTPEHO JOrOBOPOM.
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutens, npegoctaBmBLLUMI MaTepuan AN BbINONHeHUs paboTbl, OTBEYaeT 3a ero HeHagnexallee
Ka4yecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HeHaANeXxallero kKa4ecTaa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepyan wucnonHuTens onnadvMBaeTcs noTpebuTeneM npu 3akMiOYEeHUMM YKasaHHOro [Jorosopa
MOSNIHOCTBIO UMW B pa3mMepe, YkasaHHOM B JOrOBOPE O BbINOMHEHWUM paboTbl C YyCIOBUEM OKOHYaTENbHOrO pacyeTa
npu nony4yeHnn notpedbutenem BbINONIHEHHON UCMoNHMTeNneM paboTbl, ecrnv MHON MOPSAOK pacyeToB 3a maTepuan
NCMONHUTENS He NpeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCcMOTpeHHbIX JOTOBOPOM O BbINOMHEHWN paboTbl, MaTepman moxeT OblTb NpegocTaBneH
ncnonHuTenem notpeburtento B kpeauT. MNocnegylollee n3ameHeHne LeHbl NpegoCcTaBeHHOro B KpeauT maTtepuvana
NCMonHWUTEenNs He Bne4veT 3a cobon nepepacyeTa.

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Martepvan wucnonHuTens W HeobxoauMble [ANS  BbLINONHEHUS pPaboTbl TeXHUYEecKMe CpeacTsa,

MHCTPYMEHTbI U MpoYee AOCTaBNATCS K MECTY BbINOMHEHMS paboT NCMONHUTENEM.

KoHcynbTaHTlNtoC: NpuMmeyaHme.
O NpYMEHEHMM MOMOXEHUN CcTaTbM 35 K OTHOLUEHUAM MO [OroBOPY, CBA3AHHOMY C OKa3aHWMEM YCMyr no
XUMUYECKOI YNCTKE n3genuin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTbl n3 Matepuana (C Bellbio) notpebutens

1. Ecnn paGoTa BbIMOMNHSAETCA MOMHOCTLIO MMM YacTUYHO M3 MaTtepuana (C Bellbl) noTpebuTens,
NCMONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (Bewm) n NnpaBuiibHOE ero UCMorb30BaHue.
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WcnonHutenb o0b6s3aH:

npeaynpeantb NoTpedbutens 0 HeNPUrogHOCTU UNN HeJOBPOKAaYECTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (Bewn);

npeacTaBnTb OTHET 06 M3pacxo4oBaHWM MaTepuana u BO3BpaTUTb ero OCTaTok.

B cny4yae nonHom unu YactTuyHom yTpaThl (NOBpeXaeHus) maTtepuana (Bewm), NpuHATOro ot notpeburens,
ncnonHuTenb ob6s13aH B TPEXAHEBHbLIN CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanom (BELLbO) aHarorM4yHoro
KayecTBa W MO XenaHuo noTpebuTens usrotoBuTb M3genne n3 ogHOPOAHOro matepuana (Bewu) B pasyMHbIN
CpOK, @ nMpy OTCYTCTBMM OOHOPOOHOrO MaTepuana (Belu) aHarorM4yHoro KayecTBa - BO3MECTUTb MoTpebutento
OBYKPaTHYIO LEeHYy YTpayeHHoro (noBpexaeHHOro) Matepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. UeHa yTpadyeHHoro (noBpexaeHHOro) MaTepuana (Belum) onpefensieTcs, ncxoas vM3 LeHbl maTepuana
(Beww), cywecTBoBaBsLLEN B TOM MeCTe, B KOTOPOM TpeboBaHme notpebutens JomkHo Bb1no 6biTe YA0BNETBOPEHO
NCMNOMHMTENEM B A€Hb JOOPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHMsA Unn B AeHb BblIHECEHUSI CyaebHOoro
pelleHus, ecnu TpeboBaHne noTpedbutens 4OH6POBONBLHO YOOBNETBOPEHO He BbIno.

Llena matepuana (Bewu), nepegaBaeMoro UCNoSIHUTENI, onpeaenseTcs B AOroBOPe O BbINOMHEHMU paboThl
NN B UHOM JOKYMEHTe (KBUTaHUWUW, 3aKkase), NOATBEPXAAIOLLEM €ro 3aKmnioYeHume.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHntenb ocBoboXxgaeTca OT OTBETCTBEHHOCTM 3a MOSHYK UMM YacTUYHYo yTpaTty (MoBpexaeHue)
mMaTepuana (BeLum), MPUHATOro UM OT NoTpedutens, ecnu notTpebutens NpegynpexageH ncnonHutenem ob ocobbix
cBOMCTBax Matepuana (Bewwn), KOTopble MOryT MOBMeYb 3a COOOM €ero MOMHYK WAM YacTUYHyK yTpaty
(noBpexaeHue) nMbo ecnu ykasaHHble CBOMCTBA MaTepuana (Bewu) He mornyn 6biTb OBHapyxeHbl npu
Haanexallen npuemMke UcnonHMTenem aToro martepuana (Bewm).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O653aHHOCTb NCNonHUTENst MHpopMmmMpoBaTe NoTpebuTens o6 obcToATeENbLCTBAX, KOTOPbIE MOTYT
MOBNUSATbL HA KAa4YeCTBO BbINONHAEMOW paboThbl (OKa3biBaEMOW YCryrn) Unu noereyb 3a cobolr HEBO3MOXKHOCTb ee
3aBepLUEHUS B CPOK
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens 0653aH CBOEBPEMEHHO WMHAOPMUPOBaTL MOTPeOGUTENst 0 TOM, YTO cobrnodeHWe ykasaHui
noTpebuTens M MHble OBCTOSITENbLCTBA, 3aBUCSLLUME OT MOTPEeOUTENs, MOryT CHU3UTb Ka4yecCTBO BbIMOSHAEMON
paboThbl (OKa3bIBaeMOW yCnyru) unm noeneys 3a co60 HEBO3MOXHOCTb €€ 3aBEpLUEHUS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecrnu notpebutenb, HeCMOTpSA Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE WH(OPMMPOBaHWE UCMONHUTENEM, B
pasyMHbIl CPOK HEe 3aMeHWUT HEeNpUrogHbl MnM HedoOpoKavyeCTBEHHbIN MaTepuar, He W3MEHWUT yKasaHWuh O
crnocobe BbINONMHEHMsT paboTbl (OkasaHus ycnyrn) NGO He YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3UTb Ka4yeCTBO BbLINOMHAEMON paboTbl (OKa3blBaEMOW YyCryru), WCNOMHWTENb BMpaBe OTKa3aTbCA OT
MCMONHEHUs1 4OrOBOPA O BbIMOMHEHUW paboTbl (Oka3aHuM ycryrn) u notpeboBaTtb NOMHOr0 BO3MELLEHUS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 37. MNMopsagok n bopMbl onnaTbl BbIMOTHEHHON paboThl (OKa3aHHOW yCryrn)
(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-P3, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnatuTb OKa3aHHble eMy YCryrn B MOpsidke U B CPOKWU, KOTOPbIE YCTaHOBIEHbI
AOroBOPOM C UCMONHUTENEM.

(vyactb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06sA3aH ONNaTUTb BBLIMONIHEHHYK MWCNOMHUTENEM B MonHoM obbeme paboTy nocne ee
npuHATMA noTpebutenem. C cornacus notpebutens paboTta MOXeT BbITb OnnavyeHa UM Npu 3akniYeHnn Jorosopa
B MOJSIHOM pa3Mepe M NyTem BblAayn aBaHca.

(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

OnnaTta oka3aHHbIX yCnyr (BbINOMHEHHbIX paboT) Npon3BoaUTCSA NOCPEACTBOM HaNMYHbIX UM Be3HaANUYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu.
(vyactb TpeTbs BBegeHa PepfepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHWM HanNU4yHOW (OPMbl pacyeToB onfarta ToBapoB (paboTt, ycnyr) notpebutenem
NPON3BOAMTCHA B COOTBETCTBMMU C yKasaHMeM npoAaBua (UCMOMHWUTENS)) MyTEM BHECEHWUSI HANWYHBbIX OEHEXHbIX
cpedctB npodaBuy (McnomHuTen), nmMbo B KPEAWTHYH  OpraHusauuio, §nmbo NNnaTexHOMy — areHTy,
OCYLLEeCTBNSAOLWEMY AeATeNbHOCTb MO NpueMy nnaTexen guandeckux nuu, nubo GaHKOBCKOMY MraTeXHOMYy
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areHty (cybareHTy), OCyLleCTBRsOLWEMY OeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
6aHKOBCKON OeATenbHOCTU, eCN UHOE He YCTaHOBMNEHO deaeparnbHbIMU 3aKOHaMU UM UHBIMW HOPMaTUBHBLIMU
npaBoBbIMM aktamu Poccuiickon ®Pepepaummn. lMpu aTom obdAsaTenscTtBa notpebutens nepeg nNpoOAaBLOM
(ncnonHuTenem) no onnaTe ToBapoB (paboT, yCryr) cCUMTaroTCa UCMNOSIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUS HalNWUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO MpodaBLy (MCMONHUTEN), NMbo B
KpeouTHYI0 opraHusauuto, nubo nnaTtexHoOMy areHTy, OCYLLECTBRAOLWEMY AeATeNbHOCTb MO NpUeMy nnaTexen
dursnyecknx nuu, nmMbo 6aHKOBCKOMY NfaTexXHOMy areHTy (cybareHTy), ocyliecTBnsAwWweMy AesTeNbHOCTb B
COOTBETCTBUM C 3aKOHOOATENLCTBOM O BaHkax 1 6aHKOBCKOW AeATENbHOCTY.

(B pea. ®epepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-$3)

Cratbs 38. YTpatuna cuny. - ®efeparnbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynvupoBaHue okasaHus oTAernbHbIX BUOOB YCNyr

MocneacTeus HapyLwleHusa ycnosvu7| [orosopos 00 okasaHuM oTAeNbHbIX BUAOB ycnyr, ecCnv Takme 0oroBopbl
No CBOEMY XapaKkTtepy He noanagakT non OencTBMe HacTosILLEeN rMaBbl, onpepnendarTca 3aKOHOM.

Cratbs 39.1. lpaBuna oKasaHUS OTAENbHbIX BWAOB YCMYr, BbLINOMHEHWS OTAENbHbIX BMAOB pabdoT
notpeburensam
(BBegeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAEeNbHbIX BWMAOB YCMyr, BbIMNOMHEHUS OTAENbHbIX BMAOB paboT notpebutensimM
ycTaHaBnmeatoTcs MNMpasuTtenscteom Poccuiickon ®enepaumn.

nasa IV. FTOCYJAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. ®egepanbHblvi rocy4apCTBEHHbIM HAA30p B 061acTu 3almThl NpaB NoTpedbuTenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epnepanbHbi rOCyOapCTBEHHbIM Haa3op B obnacty 3alimTbl NpaB noTpebutenen ocyLlecTBnseTcs
YMOSTHOMOYEHHbIM (befepanbHbIM OPraHOM MCMOSTHUTENbBHOW BRacTu (ganee - opraH rocyaapCTBEHHOIO Haa3opa)
B nopsgke, yctaHoeneHHoM [NpasutenscTBomM Poccuiickon degepavmu.

2. depgepanbHbI FOCYJapCTBEHHBIN HAA30p B 06n1acTy 3aWwuThl NpaB NoTpebuTtenen BknoyaeT B cebs:

1) opraHu3aumio 1 NpoBefeHNE NMPOBEPOK COBMIOAEHUS U3rOTOBUTENAMU (MCMONMHUTENAMN, NpoLaBLIaMMU,
YMONMTHOMOYEHHLIMW ~ OpraHM3auMs MU UM YMONIHOMOYEHHLIMU  MHOMBUOYAnNbHLIMU  NPeAnpUHMMaTENSMU,
nmnoptepamm) TpebOBaHUW, YCTAHOBMEHHbIX MexayHapodHblMu goroBopamu Poccunckon  Pepepaumu,
HacTosAWmMM 3akoHOM, ApyrMMmn defepanbHbiMM 3aKOHaMU U MHbIMA  HOPMAaTUBHBLIMW NPAaBOBbLIMU  aKkTamu
Poccuiickon ®epepauumm, perynupyrowumMm OTHOWEHWA B obnactu 3awuTtbl npaB noTpebutenen (ganee -
obsa3artenbHble TpeboBaHWs), NpeanMCcaHnin AOMMKHOCTHBIX MWL, OpraHa rocyapCTBEHHOIo Haa30pa;

2) opraHusaumMio WM npoBedeHMe NPOBEpOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obssatenbHbiM
TpeboBaHusaM, obecnedvnBaolWmMm 6Ge3onacHOCTb ToBapoB (paboT, ycnyr) Ansa XusHM U 300poBbs NOTpebutenen,
oKpyXatoLen cpefpl, NpeaynpexaeHne AeicTsuii, BBOAALWMX noTpebutenen B 3abnyxaeHue, n npegotspalleHve
NPpUYVHEHUs Bpeda WUMyLecTBy noTpebuTenen, yCTaHOBMEHHbBIM B COOTBETCTBMM C  MeEXAyHapOAHbIMU
porosopamu Poccuiickon ®efepauun, denepanbHbiMA 3aKOHaMU U MHbIMA HOPMAaTUBHBLIMU MPaBOBLIMU akTamu
Poccuiickon ®epgepauny;

3) NpMMeHeHWe B NopsaKke, yCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccunckon depepaumm, Mep npeceyeHus
HapyLleHui obssaTenbHbIX TpeboBaHui, BblAgavy NpeanucaHnii o NpekpaweHnn HapyLleHun npas notpebutenen,
0 NpeKpaLleHnn HapyLleHun obssaTenbHbiX TpeboBaHUM, 06 yCTpaHEHUW BbISIBIIEHHbIX HapyLLUeHUn obs3aTenbHbIX
TpeboBaHui, NpUBIEYEHNE K OTBETCTBEHHOCTU NILL, COBEPLUUBLUNX TaKNe HapyLLEHWS;

4) cuctematmyeckoe HabnogeHve 3a  MCMNOMHEeHMeM  obsi3aTenbHbiX  TpeboBaHUW, aHanmM3 MU
NMPOrHO3MPOBAHNE COCTOSIHUSA MCMOSIHEHUS 0b6sA3aTenbHbIX TPeOOBaHWM MPU OCYLLECTBIEHUN W3rOTOBUTENAMMU
(ncnonHuTenamn, npogasLamMK, YNOTHOMOYEHHBIMUA OpraHM3aumMsaM1 UM YNOSTHOMOYEHHBIMU MHANBUAYANbHLIMW
npegnpyHMMaTensMu, UMNopTepamMmn) CBOen OeATENbHOCTY;

5) cratnctnyeckoe HabnwogeHne B obnactn obecneyeHus 3awmTbl NpaB noTpebutenen, ydet u aHanua
Ccrny4aeB MPUYMHEHWS Bpeda >XU3HU 1 300POBbI0 NOTpebuTenen, okpyxarLen cpege n MMyLLeCcTBy noTpebuTtenen,
CBSA3aHHOrO C MpuobpeTeHVemM U UCNoNb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
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(pabot, ycnyr) nubo c npegocTaBneHveM MNOTPeOUTENsiIM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOM WU
BBOASLLEN B 3abnyxaeHvne nHdopmauum o ToBapax (pabotax, ycnyrax);
(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHne aHanusa u oueHKn apdeKkTMBHOCTU heaeparnbHOro rocyaapcTBEHHOrO Haa3opa
B obnacTtu 3awmThl Npae notpeduTtenen;

7) eXerogHyt NoAroTOBKY Ha OCHOBaHWM pe3ynbTaToB OEATENbHOCTY, NPegyCMOTPEHHON NoANyHKTaMmn 1 - 6
HacTosILLIero MyHKTa, rocyaapCTBEHHbIX AOKMAAoOB O 3awuTe npasB notpebutenen B Poccuickon Pepepauun B
nopsigke, yctaHosneHHoMm lNpaesutenbctBomM Poccuiickon egepauuu.

3. K oTHOWeHNsIM, CBA3aHHbLIM C OcCyLlecTBneHneM defepanbHOro rocygjapcTBEHHOro Hagsopa B obnactu
3aWwuTbl NpaB noTpebuTenen, opraHmsauven u NpPOBEAEHMEM TMPOBEPOK WU3rOTOBUTENEN (MCMONHUTENEN,
NPOAABLIOB, YMONIHOMOYEHHbIX OpPraHu3auui WM YnorHOMOYEHHbIX WHAMBMAYaNbHbLIX NpeanpuHUMaTenen,
UMMNOPTEPORB), MPUMEHSIOTCA nonoxeHna degepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O zawuTe
npaB LPUONYECKNX §UL, W WHAMBUAOYANbHbIX NPeanpuHMMAaTtenein npu OCYLLECTBIIEHWM OCYAapCTBEHHOMO
KOHTpons (Hag3sopa) 1 MyHULMNansHOro KoOHTpons".

4. omKHOCTHbBIE N1LA OpraHa rocyapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBIEHHOM 3aKOHO4ATeNbCTBOM
Poccuiickon denepaumm, UMEOT NpaBo:

1) sanpawvBaTb W nofny4aTb Ha OCHOBaHWM MOTUBMPOBAHHBIX MWCbMEHHBLIX 3anpOCOB OT OpraHoB
rocygapCTBEHHOW BMNacTuW, OPraHoB MECTHOIO CaMOYMpaBrieHUs, OOLECTBEHHbIX OpPraHW3auui, M3roTOBUTENEN
(vcnonHuTenen, nNpogaBLOB, YMONHOMOYEHHbLIX OpraHuM3auun WM YNOMHOMOYEHHbIX  UHAMBMAYarbHbIX
npegnpvHMMaTenemn, MMNOPTEPOB) MHAPOPMaLUI0 N AOKYMEHThI MO BOMpocam 3aluTebl NpaB noTpedutenei;

2) 6ecnpensTCTBEHHO MO NPeabABAEHUN Cy>XeOHOro yaoCTOBEpPEHUst U KOMUMKU npukasa (pacnopsikeHus)
pyKoBOOAUTENS (3aMecTUTEns PyKOBOAWTENS) oOpraHa rocygapCTBEHHOr0 Hags3opa O Ha3HayYeHun MpOBEPKU
nocewartb TEPPUTOPUIO, 3[4aHUSA, NMOMELLEHUS N COOPYXEHUSA, UCNOMNb3yeMble M3roTOBUTENEM (UCMOMHUTENEM,
NpOA4aBLOM, YMNOMHOMOYEHHOW OpraHuM3aumen WnM YNoNIHOMOYEHHbIM WHAMBMAYanbHbIM MNpeanpuHMMaTenem,
UMNOPTEPOM) MPU OCYLLECTBIIEHUN CBOEWN AEATENBHOCTH, B LIENsiX NPOBEAEHNS MEPONPUSITUIA MO KOHTPONHO;

3) npoBoanTb oT6op Npob M obpasuLoB TOBAPOB, NpefHa3HAYEeHHbIX ANs peanu3auun u peanudyeMblxX
notpebutenam, onsg NnpoBegeHNst UX UCCNeLOBaHUN, NCMbITaHUNR;

4) BblgaBaTb MW3roTOBUTENAM  (UCMOMHUTENSM, MpoAaBLaM, YNOMHOMOYEHHbLIM OpraHu3auusm  Unm
YMOSTHOMOYEHHBIM  MHAMBMAYAlbHBIM  MpegnpuvHuMaTtensM, uMnoptepam) npeanucaHnss O  MpekpaleHun
HapyleHnd npaB noTpebutenen, O MpeKpalleHun HapyleHun obasaTenbHbiXx TpeboBaHW, 06 yCTpaHeHMU
BbISIBMIEHHbIX HapylweHun obssatenbHblX TpeboBaHUW, O NPOBEAEHUN MeponpuaTMn no  obecneveHuto
npegoTBpaLLeHns Bpeaa X13Hu, 300POBbI0 M MMYLLIECTBY NOTPEOUTENEN, OKpY>KatoLLEN cpeae;

5) coctaBnaTb NpoTOKONbl 00 aAMUHUCTPATMBHBLIX MpaBOHapyLleHuAX B 06nacTM 3awuTbl  npas
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX aAMUHUCTPATMBHbLIX NPAaBOHAPYLUEHNSAX U NMPUHUMATbL Mepbl
Nno NPefoTBPaLLEHNIO TaKNX HApPYLLEHWI;

6) HanpaBnATb B YMNONHOMOYEHHblE OpraHbl MaTepuanbl, CBSi3aHHble C HapyleHWsMU 0Ba3aTenbHbIX
TpeboBaHW, AN peLleHns BONPOCOB O BO30Y)XAEHUN YrOMNOBHbIX A€M NO NpU3HakaM NpecTynieHnii;

7) obpawaTtbca B Cya C 3asBleHMsMW B 3awuTy npaB noTpebuTenen, 3akoOHHbIX WHTEPEeCcoB
HeonpedeneHHOro kpyra noTpebuTenen, a Takke C 3asiBNEHMAMW O JNIMKBUOAUMW U3FOTOBUTENS (MCMOMHUTENS,
npodasua, yNoNHOMOYEHHOW opraHu3auun, nMnopTtepa) Nnbo o npekpalleHun AedTenbHOCTU UHAMBMAYaNbHOro
npegnpvHMMaTens (YnorHOMOYEHHOrO MHAMBUAOYanbHOro npeanpuHumartensi) 3a HeogHokpaTHoe (gBa u bornee
pasa B Te4yeHue OAHOro KaneHaapHoro roga) unu rpyboe (noBrnekwee cCMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHuns nogen) HapyLeHe npae noTpebutenen.

5. OpraH rocyagapCTBEHHOrO Hagsopa MOXeT OblTb MpMBIEYEH CydOM K yyacTuio B gene nvbo Bnpase
BCTynaTb B AENO0 N0 CBOEN UHMLMATUBE UMK MO MHULMATMBE MWL, Y4acTBYOLWUX B Aene, ANs Aavu 3aKioYeHns no
Aeny B Uenax 3awuTbl npaB notpebutenenn B Mnopsiake, YCTAHOBSIEHHOM 3akoHOAaTenbCTBOM Poccuickom
depepauun.

5.1. MNpegnucanne, BblAaHHOE MPU OCYLLECTBNEHMN rOCyAapCTBEHHOMO Hag3opa B obnacty 3awwmTbl nNpas
notpebutenen, MoxeT OblTb 0GXanoBaHO B apObUTPaxHbIA Cyd B TeYEHME TPeEX MECSLEB CO OHSA ero Bbigayun. B
crnyvyae MpUHATUA 3asBreHns ob obkanoBaHWM 3TOro nNpeanucaHus K MNpou3BOACTBY apbuTpaxHoro cyaa
WCMOMHEHNEe 3TOr0 NpPeanuMcaHusa NMpUoCcTaHaBNMBaeTCs OO AHS BCTYMNEHUSA pelleHus apObuTpaxHoro cyja B
3aKOHHYIO cuIy.

(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haf3opa BnpaBe faBaTb pa3bsCHEHMS MO BOMPOCaM NMPUMEHEHWUs] 3aKOHOB U
MHbIX HOPMAaTMBHbLIX NpPaBOBbIX akToB Poccuiickon ®egepauunn, perynmpyrolmx OTHOLWEHMS B obracTu 3almThbl
npaB noTpeduTenen.

7. FocynapCTBEHHbIM Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsM 6e30nacHOCTU, YCTAHOBMEHHbLIM
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TEXHUYECKUMWN  perfaMmeHTaMu, OCYLLEeCTBMAETCA TakkKe YMNONMHOMOYEHHbIMM  dbefepanbHbiMM  OpraHamu
MCMNOMHMTENBHON BriacTM B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon Pefepaumm O TEXHUHECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOrO Hagsopa COBMECTHO C  YMOMHOMOYEHHbIMKW beaepanbHbIMM - opraHamu
NCMNOMHMTENBHOW BNACTW, yKa3aHHbIMU B MyHKTE 7 HACTOSLEN CTaTby, OCYLLECTBSeT (hOpMUPOBaHNE N BedeHne
OTKPbITOrO U OOLEeAOCTYMHOIO FOCYy4apCTBEHHONO MHAOPMALMOHHOMO pecypca B obnactm 3awuTbl npas
notpebutenen, kayecTea n 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsigke, yCTaHOBMEHHOM [1paBuTenbCTBOM
Poccunckon degepauun.

(n. 8 BBegeH denepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. OB6A3aHHOCTb M3roTOBUTENS (MCNOMHWTENS, NpoAaBLa, YNOJIHOMOYEHHOW OpraHusaumMn unu
YNOMHOMOYEHHOIO0 UHANBMAYANbHOrO NpeanpuHUMaTensd, nMnopTepa) no NpeaoCTaBneHnio MHOpMaLUKN opraHy
rocygapCTBEHHOro Haasopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButeno (UcnonHutens, npodasel, YNOMHOMOYEHHAs oOpraHu3auvs WnuM  YNONHOMOYEHHbIN
WHAMBUAYaNbHBIN NpeanpuHUMaTenb, MMnopTep) no TpeboBaHMO opraHa rocyAapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX 1L, 06593aH NpefoCTaBWTb B YCTAHOBIEHHbIA MU CPOK AOCTOBEPHblE CBeAEHUS, AOKYMEHTaLMIOo,
0OBACHEHUA B MUCbMEHHOW U (Mnn) YCTHOM OpME M UHYK MHAOopMauuio, Heobxoanmyo Anst OCyLLEeCTBREeHUs
OpraHoM rOCydapCTBEHHOro Hagsopa W ero  AOPKHOCTHbIMM - NUuamMM  MOSIHOMOYMW,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBOM Poccuiickon degepaunm.

Cratbs 42. YTpatuna cuny. - ®efeparnbHblii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TonHOMOYMSI BbLICLUMX WCMOMHUTENBHBIX OPraHOB rOCY[apCTBEHHOW Bnactu Ccyb6bekToB
Poccuitckon ®efepaummn B obnactu 3awmTbl npas notpebutenen
(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbIClWuMA UCNONMHUTENbHBLIM OpraH rocyaapCTBEHHOW BIacTM COOTBETCTBYHLWEro cybbekta Poccuickomn
dPepepauny ocyLLeCTBRSAET MepONpUATUS MO peanusauuun, obecnevyeHuo M 3awmTe npaeB notpedbutener n B
npegenax CBOMX MOSTHOMOYUIA NPUHMMAET onpeadeneHHble Mepbl.

KoHcynbTaHTlntoc: npumMedaHue.

MonoxeHuss ctatbn 42.2 pacnpocTpaHSTCA Ha MOMHOMOYMS eaeparnbHbIX OPraHoB MCMOSIHUTENBHOM
BMacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMEHWUS opraHam rocyapCTBeHHOW BracTu cybbektoB Poccuickon
depepauny 1 opraHam MECTHOIO CamoynpaBreHns COOTBETCTBYIOLLMMM dheaeparibHbIMU 3aKOHaMMU.

Ctatba 42.2. lepefaya OCYLLECTBMEHUS MOMHOMOYMIA OpraHa rocydapCTBEHHOrO Haas3opa opraHam
ncnonHuTEnNbHOM Bnactu cybbektoB Poccunckon ®epepauum
(BBegeHa ®epnepanbHbiv 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouMsa opraHa rocydapCTBEHHOrO Hag3opa MO OCYLUECTBIEHMIO dheaepanbHOro rocygapcTBEHHOro
Hagsopa B oOnactv 3awuTtbl npaB noTpebutenen MoryT nepefaBaTbCA ANs OCYLECTBMEHMS oOpraHam
NCNONHUTENbHOM Briactu cybbekTtoB Poccuiickon depepaumm noctaHoBneHusimmn lMpaButenbcrBa Poccunckon
depepaunn B nopsigke, yctaHoBneHHoM PenepanbHbiM 3akoHOM OT 6 okTsopsa 1999 roga N 184-d3 "O6 obLmx
NpYHUMNax opraHvM3aumm 3akoHodaTenbHbIX (NMpeacTaBUTENbHbBIX) M UCNOSNTHUTENbHBIX OPraHoOB rocyaapCTBEHHON
BnacTtu cybbektoB Poccuickon ®enepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW WU UHbIMU
HOpMaTMBHbLIMW NPaBoOBbIMK akTamu Poccuiickon ®eagepauunn
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylueHne npaB noTpeGuTenei, YCTaHOBMEHHbIX 3aKOHAMM M MHLIMW HOPMAaTUBHLIMW NPaBOBLIMU
aktamu Poccuiickoit denepaumu, npoaasel, (MCMNOMHUTENb, U3rOTOBUTENb, YMONMHOMOYEHHAs opraHusauus unu
YNONMHOMOYEHHbIA MHOUBUAYANbHBIA NpeanpuHuMaTenb, UMNopTep) HeceT aaMUHUCTPATUBHYIO, YTOMOBHYI WK
rpakaaHCcKo-NpaBoBYO OTBETCTBEHHOCTbL B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickoint degepaumm.
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CtaTtba 44. OcyLlecTBneHne 3almThbl Npas noTpebutenen opraHaMmm MECTHOro caMoynpaBneHus
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmTbl npaB noTpedbuTenen Ha TeppuMTOpMM MyHMLMNANbHOrO o6pasoBaHMs OpraHbl MECTHOrO
camoynpaBfeHus BnpaBse:

paccmaTtpuBaTth xanobbl noTpebutenen, KOHCYNbTMPOBATL MX MO BONPOCaM 3aluTbl NpaB noTpeduTenen;

obpallaTbCcs B cyabl B 3alUTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIsSBNEeHUN no >xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHagnexallero KavyecTtBa, a Takke
onacHbIX ANs >XU3HUW, 300POBbs, UMYLLLECTBa NOTpebuTenen n okpyxarLen cpeabl HesaMmeanTenbHO n3BeLLaTb
06 aToM pepepanbHble OpraHbl UCMOMHUTENBHOW BRAcTW, OCYLLECTBASAIOLWME KOHTPOSb 3a Ka4yecTBOM U
6e30nacHOCTbI0 TOBaApOB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXeT OCYyLEeCTBAATLCA 4Yepe3 MHOrOYHKUMOHaNbHbIE  LIEHTPbI
npeaocTaBneHnsi rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCyT.

(vyacTb TpeTbs BBeaeHa PepfepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CTtatbs 45. NpaBa o6LLeCcTBEHHbIX 06beanHeHNI NoTpeduTenen (Mx accoumaunin, Coro30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe 0ObEOMHATLCA Ha [AOOPOBOMbLHOMW OCHOBE B OOLWECTBEHHblE OO0beAVHEHUsI
noTpebutenen (Ux accoumauun, COHO3bl), KOTOPble OCYLLIECTBMSAT CBOK [AeATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMy ykasaHHbIX 06 beauHEHMI (MX accoumalnii, Co30B) N 3akoHodaTenscTBoM Poccuickon Gegepaumn.

2. OO6uwlecTBeHHble 0b6beauHeHWs noTpebuTenen (Mx accoumauumu, CO3bl) AN OCYLECTBNEHUSA CBOUX
yCTaBHbIX Liernel Brnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHU k ToBapam (paboTam, ycrnyram), a Takke NpPOeKToB
3aKOHOB M WHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon ®enepauun, perynupyowmx oTHOWEHUS B obnactum
3alWmThl NpaB noTpebuTenen;

NpoBOAUTbL He3aBUCUMYK 3JKCNepTM3y kayecTBa, Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA NOTPEOUTENBCKMX CBOWCTB TOBAPOB (paboT, ycnyr) 3asBreHHOW npogaBuamu (M3roTOBUTENSIMM,
NCMNOMHUTENSMW) NMHPOPMALMKN O HUX;

OCYLLECTBMNATb OOLUECTBEHHbIA KOHTPOSb 3a cobnogeHneM npae notpebutener v HanpaensTb B OpraH
rocygapCTBEHHOIO Haasopa M OpraHbl MECTHOro CamoynpaBreHus MHGOopMaumio O dakTax HapylleHWd npas
notpebutenen Ans NpoBeAeHMsI MPOBEPKM 3TUX (DAKTOB M MPUHSATUS B Clyvae WX MOATBEPXOEHMS Mep Mo
npeceyeHni0 HapyleHun npas notpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMMN SKCNEPTM3 NO haKTamM HapyLLUEHWIA NpaB NoTpeduTenen B CBA3M ¢ obpalleHmamn notpebutenen. Mpu
OCYLLIECTBNEHNN OOLLLECTBEHHOTO KOHTPONSA O0LLECTBEHHbIE 00beaMHEHUS NOTpebuTenen (Mx accoumanmm, Cor3bl)
He BnpaBe TpeboBaTb OT W3roTOBUTENEN (MCMONMHUTENEN, MPOAABLOB, YMONHOMOYEHHbIX OpPraHu3auun unm
YMONMHOMOYEHHbIX  MHAMBUOYanbHbIX  NpegnpuHUMaTtenen, WUMMNOPTEPOB)  NPEACTaBfeHMe  OOKYMEHTOB
(BbINONHEHNE AENCTBUIA), 0051I3aHHOCTb NpeacTaBneHns (BbIMONTHEHUS) KOTOPbIX NO TpeboBaHMo noTpebutensa He
yCTaHOBMEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHGPOPMaLMIO O MpaBax MoTpeduTenem m o HeOOXOAMMBIX OEWCTBUSX MO 3alUmUTE ITUX
npae, O pes3ynbTatax CpPaBHUTENbHbLIX WCCMEAOBaHUM KavecTBa TOBapoB (paboT, ycnyr), a TakkKe WHYI0
nHdopmaumo, Kotopass bygeT cnocobCTBOBaTb peanu3auMm MpaB M 3aKOHHbIX WHTEPECOB noTpebutenen.
My6bnvkyemble obLiecTBEHHbIMU 0BbeanHEHNsSMU noTpebuTtenen (MX accoumauusmMu, cok3amu) pesynbTaThbl
CpaBHUTENbHbLIX UCCIeJOBaHUIN kavyecTBa ToBapoB (paboT, ycrnyr) He ABMSOTCHA peknaMon;

BHOCUTb B dpefeparbHble OpraHbl UCNOMHUTENBHON BNACTW, OpraHn3aLmm NpeanoxeHns o NpUHATAM Mep no
MOBBILLIEHWNIO KayecTBa ToBapoB (paboT, ycryr), No NMPUMOCTaHOBIEHMIO NMPOM3BOACTBA W peanu3auuv TOBapOB
(BbINOMHEHMA paboT, oOKasaHMsa YyCnyr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MpeabsBnseMbiM K HUM M YCTaHOBIEHHbLIM 3akoHogaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHum obs3artenbHbiM TpeboBaHNSM;

BHOCUTb B OpraHbl MNpoKypaTypbl W deaepanbHble OpraHbl MCMOMHUTENBHOW BNactu MaTepuanbl O
NPMBNEYEHNN K OTBETCTBEHHOCTW MWL, OCYLLECTBMSALWUX NPOM3BOACTBO M peanv3aunio TOBapoB (BbIMOSIHEHME
paboT, okasaHue yCnyr), He COOTBETCTBYHOLLUMX NPeAbSBASEMbIM K HAM 00s3aTenbHbIM TpeboBaHUAM, a Takke
HapyllaloLwmx npaBa NoTpeduTenen, yCTaHOBMEHHbIE 3aKOHAMW WU MHbIMA HOPMAaTUBHbLIMK MPaBOBbLIMW aKTamMu
Poccunckon depepauum;

obpalyaTbCsi B opraHbl NpokypaTypbl ¢ Npocbbamy NPUHECTM NPOTECTbI O NPU3HAHUWU HEAENCTBUTENbHLIMU
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3akoH P® o1 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awmTe npas notpebutenen”

[okymeHT npegoctasneH KoHcynbTaHTnoc
[ata coxpaHeHus: 09.10.2015

akToB befeparnbHbiX OpraHoB WCMONHUTENbHOW BRacTW, akTOB OPraHOB WCMOMHWUTENBbHOM Bractu CyGbekToB
Poccuiickonn Pefepaumm U akTOB OpPraHOB MECTHOMO CamoyrpaBfieHWsi, MPOTMBOPEYaLLUX 3akoHaM W MHbIM
PErynupyoLLMM OTHOLLEHWUSt B 0GracTy 3almTel NpaB noTpebuteneit HopMaTUBHLIM NPaBOBLIM akTam Poccuitckon
depepaunu;

obpaliatbcs B cydbl C 3asBNeHWsAMW B 3awuTy npaB notpebuteneir u 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro kpyra noTpeduTenen);

yyacTBOBaTb COBMECTHO C OpraHoOM rOCydapCTBEHHOro Hagsopa B (OpMUPOBAHMM  OTKPbITBIX U
06LLEeNoCTYNHbIX rOCYAapCTBEHHbIX WMH(OPMAaLUMOHHBIX pecypcoB B obnactu 3awutbl npaB MnoTpebutene,
KayecTBa u 6e3onacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoMm OT 18.07.2011 N 242-03, B peq. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awimTa nNpaB 1M 3aKOHHbLIX MHTEPECOB HeonpeAeneHHoro Kpyra notpebutenei
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Haasopa, opraHbl MECTHOro camoyrnpaBfieHusi, OOLeCTBEHHble OObeaMHEeHMUS
notpebutenen (ux accouunauumn, cor3bl) BNpaBe NpenbsaBnsiTb UCKM B CyAbl O NPeKpaleHUn NpoTUBOMPaBHbIX
OEACTBUA UN3roTOBUTENS (MCNOMHWUTENS, MNpoAaBLa, YMOSHOMOYEHHOW OpraHuM3auum wnuM  ynorHOMOYEHHOTO
MHOUBMAOYANbHOro NpeanpuH1umaTens, MMnopTepa) B OTHOLLEHUN HEONPEAENEHHOro Kpyra notTpebutenen.

(vyactb nepBas B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Mpn yooBneTBOpeHUN Takoro ucka cyn obsi3biBaeT npaBoHapyLUMTENs 4OBECTUM B YCTAHOBMNEHHbLIN CyAO0M
CpOK Yepes cpeacTea MacCcoBOW MHOpMaLMM UM MHBIM CMOCOBOM OO CBeAeHUSA NoTpebutenen pelueHne cyaa.

BcTynuBllee B 3aKOHHYIO Cuny pelleHne cyda O MNpU3HaHUMM AEeWCTBUN M3roToBUTENS (MCNONHUTENS,
npogaBua, YMNONTHOMOYEHHOW OpraHuM3aumMmM WM  YNOMHOMOYEHHOrO WHAVBMAYANbHOrO npeanpuHMMaTens,
nmnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpenesieHHoro Kpyra notpebutenen obsisatenbHo Ans cyaa,
paccMaTpuBaloLLErOo UCK NOTpebuTtensa o 3awuTe ero npae, BO3HUKLUMX BCREACTBME HACTYNMEeHUs rpaxgaHcKo-
NpaBOBbIX MOCNeACTBUA OENCTBUN M3roTOBUTENS (MCMONHUTENS, NpogaBua, YNOMHOMOYEHHOW opraHusaumMm unm
YNONHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHMMaTensi, umnopTtepa), B YacTu BONPOCOB, UMENU NN MECTO Takune
OENCTBUS N COBEPLUEHbI JIM OHU U3rOTOBUTENEM (MCMOMNHUTENEM, NPOAABLOM, YNOSIHOMOYEHHOW OpraHusauunemn
UM YNOSTHOMOYEHHBIM MHAMBUAYalNbHbLIM NpearnpuHumMaTenem, MMNOpPTEPOM).

OOHOBPEMEHHO C yOOBNETBOPEHUEM MCKA, NPEABABEHHOTO 06LLECTBEHHBIM 06beanHEHEM NoTpebutenemn
(nx accounaumen, cow30M), OpraHaMM MECTHOrO CcaMoyrnpaBfieHUss B MHTepecax HeonpeaenieHHOro Kpyra
notpebutenen, cya NpMHMMaeT peLleHne O BO3MelLeHUM obLiecTBEeHHOMY obbeanHeHuo noTpebutenen (Mx
accouunaummn, coK3y), opraHam MeCTHOro CamoynpaBrfieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX u3gepxek, a
TaKKe MHbIX BO3HUKWNX 00 OOpalleHns B Cyd U CBSI3@HHbLIX C PAaCCMOTPEHMEM Aerna HeoOXOAMMBIX PacxO4oB, B
TOM 4YuCre pacxofoB Ha NPoOBeAEHME HE3AaBUCUMOM 3KCNepTU3bl B Cnydae BbISIBIIEHUS B pe3ynbTaTe NpoBeaeHust
TaKoW aKcnepTun3bl HapyLLeHnst obsa3aTenbHbIX TpeboBaHWl K ToBapam (paboTam, ycnyram).

MNpeangeHT
Poccuiickon ®eaepaumm
b.ENbLIVH
Mocksa, lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
KOHcyn bTaHTlInloC www.consultant.ru CtpaHnua 28 13 28

HageXHasa npaBoBas nogaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukaTt 479392069178180993905932985988858338549683813634
Bnageney Cegbix VpuHa MeaHoBHa

OeicTevTened C 29.03.2023 no 28.03.2024



http://www.tcpdf.org

		2023-11-05T13:30:54+0500




