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7 deBpana 1992 roga N 2300-1

POCCUNCKAS! ®EAEPALMSA
3AKOH

O 3ALUMTE NPAB NMOTPEBUTENEN
Cnmncok N3MeHsIlLWnX JOKYMEHTOB
(B peq. ®epgepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-$3)

Hactosiwun 3akoH perynupyeT OTHOLUEHWs, BO3HMKaloLMe Mexgy noTpebutenamm v mnsrotoBuTensamu,
WCMNOMHMTENSAMU, MMMOpTEpaMu, NpodaBuamu Mnpy MNpoAake TOBapOB (BbIMOMHEHUW paboT, okasaHuwu ycnyr),
yCTaHaBnuBaeT npaBa noTpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexailero kadectsa U
Ge3onacHbIX N4 X1U3HKU, 300POBbS, NMYLLIECTBA NOTPeOMTENEN N OKpyKatoLen cpeapl, NonyvyeHne nHdopmaumm o
ToBapax (paboTtax, ycnyrax) u 00 WX u3rotoButensix (MCNonMHUTENsiX, npoAaBLax), MPOCBELLEHNE,
rOCylapCTBEHHYIO 1 OOLLECTBEHHYHO 3alUMTy MX UHTEPECOB, a Takke OnpefenseT MexaHW3M peanusaumm 3Tux
npas.

(B pen. ®epepanbHbIx 3akoHoB oT 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, UCMONb3YEMbIE B HACTOSALLEM 3aKOHE:

noTpebutenb - rpaxaaHuH, WMELWMn HamepeHue 3akasaTb unu npuobpecTn nnbO 3akasblBalOLLUNA,
npuobpeTarwmin unm MCnonb3ywWwmin ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO ANS JIMYHBIX, CEMENHBbIX,
OOMALLHMX M UHBIX HYX[, HE CBA3AHHbIX C OCYLLIECTBIIEHNEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auusi He3aBWCMMO OT €€ OpraHM3auuoHHO-MPaBOBOM (OPMbI, a Takke
MHAMBUOYanbHbIA NPeanpuHUMaTEenb, MPOU3BOASILLME TOBApbI ANs peanusauumn notTpeduTensm;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHvM3auus He3aBMCUMO OT ee OpraHM3auuoHHO-MpaBoBOW (OPMbl, a Takke
UHOMBUOYanbHbIA NpeanpuHUMaTenb, BbIMNOMNHSKLWME paboTbl MMM OKasblBalowme ycrnyrn notpebutensm no
BO3ME3HOMY [OroBOpY;

(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

npodaBseL, - OpraHM3auns He3aBMCMMO OT ee OpraHM3auUOHHO-NPAaBOBON POPMbI, @ TAKKe MHOUBMAYANbHbIN
npegnpvHMMaTenb, peanuayloLine ToBapbl NOTPEOUTENAM NO AOrOBOPY KyNiu-NPoLaXu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

abaau yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn) unm obssaTernbHbIM
TpeboBaHWNsIM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBNIEHHOM UM MOPSIAKE, UK YCNOBUSAM JOroBopa (Npuy 1x
OTCYTCTBUM UNWN HEMOJHOTE YCMNOBUI 0OLIYHO MpeabsBnseMbiM TpeboBaHWAM), UnNu UensMm, Ans KOTopbiX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, UMM LensiM, O KOTOPbIX NpoAaBel, (MCNOfHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTpebutenemMm npu 3akniovyeHun Jorosopa, unm obpasuy U (MnuM) onucaHul npwm
npogaxe ToBapa no obpasuy u (Unm) No ONUCaHUIo;

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HepocTaTok ToBapa (paboTbl, ycnyrM) - HEYCTPaHWMbIA HedoCTaToK WM HepJocTaTok,
KOTOpbI He MoXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pPacxogoB WM 3aTpaT BPEMEHW, UMM BbISIBNAETCA
HEeOAHOKPATHO, UMW NPOSIBNSIETCSA BHOBb NOCIIE €r0 YCTPAHEHUS, UK apyrne nogobHble HeJocTaTkuy;

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)
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©esonacHocTb ToBapa (paboTkl, ycnyrun) - 6esonacHoCcTb ToBapa (paboThl, ycryrn) ans XKusHu, 300pOoBbS,
MMyLLLeCTBa MNOTPEOUTENS M OKpyXatloLwen cpedbl MpU OObIYHBIX YCIMOBUAX €ro WUCMONb30BaHWUS, XpPaHEeHWs,
TPaHCMOPTUPOBKM U yTUNu3auun, a Takke 6e30nacHOCTb Npouecca BbiNONHeHNs paboTbl (Oka3aHus ycnyri);

YMONTHOMOYEHHasi uM3rotoBuTenemM (NpoAdaBLOM) OpraHv3aumMsi WAM  YNONHOMOYEHHBIN  U3rOoTOBUTENEM
(NpogaBLOM)  uMHAMBUAYyaNbHbLIM  NpeanpuHuMaTens (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOSTHOMOYEHHbIN  MHOUBMAYaNbHbIM NpeanpuHMMaTens) - OpraHv3auusi, OCyLIeCcTBNSwLWas onpegeneHHyo
OesaTeNnbHOCTb, UMW opraHusaums, cosfjaHHas Ha Tepputopun Poccuinckon ®egepaumm  U3rotoBuTeNeMm
(npogaBuoM), B TOM 4MCNE WHOCTPAHHLIM W3roTOBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), BbIMOMHSAOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHWMM OOroBOpa C W3roToBMTENEeM (MpoAaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME 1 yaoBneTBopeHue TpebosaHui NnoTpebutenen B OTHOLEHNM TOBapa HeHaanexallero kadyectsa, nnmbo
WHOMBMAOYaANbHbIM  NpeanpuHUMaTenb, 3aperncTpupoBaHHbIN  Ha TeppuTtopun  Poccuinickon  depepaunn,
BbINOMHAIOLWMI onpefeneHHble PyHKUUM Ha OCHOBaHUM A0OroBopa € M3rotosuTenem (NpoaasLOM), B TOM YuUCne C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W YMNOMHOMOYEHHbI WM Ha MpPUHATUE U
yaoBreTBOpeHne TpeboBaHWn NOTpedunTenen B OTHOLLEHUN TOBapa HEHAAIEXaLLEero Ka4ecTBa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMopTEP - OpraHuM3auus He3aBUCUMMO OT OpraHu3aLMOHHO-MPaBOBOW (QOPMbl UMW WHOUBMAYaNbHbIN
npeanpvHMMaTenb, OCYLUECTBISOWME MMMOPT ToBapa ANA ero nocregylowen peanuvsauum Ha Tepputopuu
Poccuiickon degepaumm.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

naea I. OBLUME MONOXEHUA
Ctatbs 1. NpaBoBoe perynMpoBaHne OTHOLIEHMI B 061acTy 3aLuThl NpaB noTpebutenemn

1. OTHOWweHMA B obnacTu 3awmThl NpaB noTpebutenen perynupytotes IpaxagaHckum kogekcom Poccuickom
dPepepaunn, HacTosAWMM 3akoHOM, OpYrMMU edepanbHbiMM 3aKOHaMK (darnee - 3aKoHbl) U MPUHMMaeMbIMK B
COOTBETCTBUMN C HUMU UHBIMW HOPMATUBHBLIMU NPaBoBbIMY akTamu Poccuickon denepaumn.

(n. 1 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpasutenbctBo Poccuiickon ®enepaunm He Bnpase nopy4vaTtb efeparnbHbiM opraHam UCMONHUTENBHOM
BMNacTV NpYHMMAaTb aKTbl, COAEpXKaLLMe HOPMbI O 3aluMTe npaB noTpebuTenen.

MpaBuTtenbcTBo Poccuiickon ®Pepepaummn BnpaBe n3gasaTtb AN noTpedburtens n npogasua (M3roToBUTENS,
NCNONHUTENS, YMNONMHOMOYEHHON OpraHM3auum Wnm yYnosIHOMOYEHHOTO0 WHAMBUMAYANbHOMO nNpeanpuHMMaTens,
nmnopTepa) npaBuna, obs3aTenbHble NPWU 3aKMYEHWM W UCMOMHEHUW NyOnMYHbLIX OOroBOPOB (OOrOBOPOB
PO3HUYHOW KyNMNnN-Npoaaxu, SHeprocHabXeHus, JOroBOPOB O BbINOMHEHUM paboT 1 06 okasaHun ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au ytpaTtun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbinn 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexxgyHapogHble goroopbl Poccuiickon ®eaepaunm

Ecnu mexayHapoaHbiM JorosopoM Poccuiickoin ®eaepaumm yCcTaHoBIEHb! MHbIE NMpaBuna o 3aluTte npas
notpebuTenen, Yem Te, KOTOPbIE NPeayCMOTPEHbI HACTOSALLIMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexayHaponHoro
[orosopa.

CTtatbsa 3. NpaBo noTpebuTtenen Ha NpocBeLleHne B 06nacTu 3aWwuTel NpasB noTpebutenen

MpaBo noTpebuTenenm Ha npocsBelleHMe B obnactm 3awuTbl nNpaB notpebutenen obecnednBaeTcs
nocpeacTBOM BKITHOUEHMSI COOTBETCTBYHOLUMX TpeboBaHWi B hedeparnbHble rocyaapCTBeHHble obpa3oBaTesibHbIe
cTaHaapTbl U obpasoBaTenbHble MNPOrpaMMbl, a Takke MOCPEACTBOM OpraHu3auum cuctembl WMHdopmauum
notpebutener 06 Ux npaBax n 0 HEOOXOANMbIX AENCTBUSX MO 3aLLUTE 3TUX NpaB.

(B peq. ®epgepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbsa 4. KadyecTtBo TOBapa (paboTbl, ycnyru)

1. MNMpogaeey, (ncnonHutens) obs3aH nepegaTb NOTpeduTento ToBap (BbINOMHUTL paboTy, okasaTtb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBMM B OOrOBOpPE YCMOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npogasBel (MCNOMHUTENb)
06a3aH nepegatb noTpebuTtento ToBap (BbIMONMHUTE paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLIMA OObIYHO
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npeabsaBnsemMbiM TpebOBaHUAM M NPUrOAHBLIN ANdA Uenen, ans koTopbix ToBap (paboTta, ycnyra) Takoro poga
06bI4HO UCMONb3yeTCs.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npoagaBeL, (MCnonHWUTENb) NPy 3akntodeHun goroBopa bbin NocTaBneH NoTpebuTenem B 3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbIMONHEHMST paboTbl, Oka3aHus ycryru), npodasel, (MCMONHUTENb)
00s13aH nepepaTb NoTpebuTento Toeap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUrogHbIN ANsi NCNOSb30BaHNS B
COOTBETCTBUM C 3TUMM LENSAMMN.

4. Mpun npogaxke ToBapa no obpasuy 1 (UnNu) onucaHuio npogasel, 06s13aH nepedatb noTpebutento Toeap,
KOTOpPbI COOTBETCTBYET 06pasLy v (Unm) onmcaHuto.

5. Ecnu 3akoHamu unu B yCTaHOBMEHHOM MMU MOpsiaKe NPedycMOTpeHbl obsizaTenbHble TpebGoBaHUs K
ToBapy (paboTe, ycnyre), npogasel, (UCMONHUTENDb) 00si3aH NepegaTb NOTpebuTento Toeap (BbIMOMHUTL paboTy,
oKasaTb YCNnyry), COOTBETCTBYIOLLMIA 3TUM TpebOBaHNSIM.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. [NpaBa n 0683aHHOCTY M3roToBUTENS (MCMONMHUTENSs, Npodasua) B 0bnactu yCTaHOBMEHNS CPoOKa
Ccnyx0bl, cpoka rogHoCTU ToBapa (paboThbl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (padboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI AN ANUTENBHOIO UCMONb30BaHUSA, N3roToBUTENb (MCNOMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CIyXObl - NMepuod, B TeYeHMEe KOTOPOro M3roTOBUTENb (MCMOMHUTENL) 00sA3yeTcs
obecneunBatb NOTPEOMTENIO BO3MOXHOCTb WCMOMNb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3@ CYLUECTBEHHble HEeAOCTAaTKM Ha OCHOBaHMM NyHKTa 6 ctatbm 19 u nyHkTa 6 ctatbn 29
HacTosLwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (McnonHutenb) obsizaH ycTaHaBnMBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENLHOro
NMonb30BaHWs, B TOM 4YWCMNEe KOMMIEKTYIOLWNX M3OEeNUi (geTanewn, ysnoB, arperaTtoB), KOTOPble MO WUCTEYEHMU
onpefeneHHoro nepuoga MoryT NpeAcTaBnsATb OMNACHOCTb AMS XXWM3HW, 340pOBbS NOTPeEOUTENS, NPUYMHATL Bpea
€ro MMyLLIECTBY NN OKpYXXatoLLen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCYMCRATLCA eQuHNLLaMM BPEMEHM, a Takke UHbIMU eauHMLaMU
naMepeHus (KWnomeTpamu, MeTpamu W MpoYMMM  €AMHULAMWU U3MEpPEeHMs ucxogs w3  (OYHKUMOHANBHOMO
HasHa4eHus ToBapa (pe3ynbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlNtoC: NpyMmeyaHme.

O nopsigke yCTaHOBMEHMSI CPOKOB FOAHOCTW Ha TOBapbl, NEPEYMCIIEHHbIE B MYHKTE YETBEPTOM CTaTbh 5
AaHHOro OOKYMeHTa, B CBsA3n ¢ TpeboBaHusamu PepneparnbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHU4eckom
perynuposaHun" cM. nuceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NMTaHus, napgroMepHO-KOCMeTUYECKNE TOBapbl, MEANKAMEHThI, TOBapbl ObITOBOM XUMUN 1
NHble NoAobHble ToBapbl (paboTbl) N3rOTOBUTENb (MCMONMHUTENB) 0653aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nepuos,
Mo MCTEeYEHUN KOTOPOro ToBap (paboTa) cHMTaeTCst HEMPUIOAHbLIM A9 UCMONb30BAHMS MO Ha3HaYEHNIO.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopgaxa ToBapa (BbINONHEHUE paboThbl) NO NCTEYEHMM YCTAHOBIEHHOIO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIA [OOIMKEeH OblTb YCTAaHOBMEH CPOK TFOAHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3roToBnTENb (MCNOMHWTENDL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMIHLIA CPOK - Nnepuos, B
TeYeHne KOTOpOro B criyyae oOHapyxeHuss B ToBape (paboTe) HepgocTaTka WM3roToBUTENb (MCMOMHUTENL),
npogaeel, YMOMHOMOYEHHAs OpraHu3auuMs WM YNOSIHOMOYEHHbIN  WHAMBUAYANbHbIA  NPeanpUHUMAaTESb,
nMnopTtep 0bsi3aHbl yoOBNETBOPUTL TpeboBaHMs NoTpebuTens, ycTaHOBMEHHble cTaTbaMu 18 1 29 Hacrosiwero
3akoHa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoButenb BnpaBe NpuHATE 006A3aTeNbCTBO B OTHOLLEHMWM HEOOCTATKOB ToBapa, OOHapy>KEHHbIX Mo
NUCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUIHOIO CpoKa (4onoNHUTENbHOE 06513aTeENbLCTBO).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxaHue OOMNOMHMTENBHOIO 06sA3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUS Takoro obsizaTencrea U
nopsigoK ocyLecTBNeHns noTpebutenem npas No TakoMy 06a3aTenbLCTBY ONpeaenstoTCa U3roToBuTeNeM.
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(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNMpopaeel, BNpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, ECMW OH HE YCTaHOBIEH N3TOTOBUTEMEM.

lMpogasel, BnpaBe MNpuHATL 0053aTENbCTBO B OTHOLUEHWM HEAOCTAaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEeYEHNM rapaHTUNHOIO CpOKa, YCTAaHOBIIEHHOIO M3roToBuTeNneM (OONONHUTENIbHOE 0653aTeNbCTBO).

CopepxaHue [ONONHUTENBHOrO obsA3aTenbCTBa nNpoAaBLa, CPOK AeNCTBUS Takoro obsizaTensctBa u
NMOPSIAOK OCYLLECTBNEHUA MNOTpebuTeneMm npaB MO TakoOMy 00A3aTenbCTBY ONPeAensaTCsl OOTOBOPOM MeXay
notpedbutenem n NnpoaaBLOM.

(n. 7 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. VsrotoButenb (npodaBel) HeceT OTBETCTBEHHOCTb 3a HeQoOCTaTKM ToBapa, OOHapYyXXEeHHble B TeYeHue
Cpoka [encTBua AOMOSNHUTENbHOro obsi3atenbcTsa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18
HacTosiLLero 3akoHa, a Nocfne OKOHYaHWsi cpoka OeNCTBUS OOMOMHUTENBHOrO 06s3aTenbCcTBa - B COOTBETCTBUM C
NyHKTOM S cTaTtbu 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Cratbs 6. O65a3aHHOCTb n3rotoButens obecneymTs BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 0BCnyXMBaHWA
ToBapa

N3roToBuTenb 0b6s3aH obecneynTb BO3MOXHOCTb MCTONb30BaHUS TOBapa B TeYEHWE ero cpoka cryx6bl. [ns
3TOW LEenuM U3roToBUTENb obGecnedynBaeT PeMOHT U TexHU4Yeckoe OGCNyXuBaHWe ToBapa, a Takke BbINycK U
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHn3aLun B HEOBXOAMMBIX ANA PEMOHTa U TEXHUYECKOro 06CryXxuBaHus
o6bemMe M accopTMMEHTe 3anacHbiX YacTell B TeyeHWe cpoka Npou3BOACTBA TOBapa W MOCINE CHATUS ero c
Nnpov3BoACTBa B TeyeHue cpoka cnyxbbl ToBapa, a Npu OTCYTCTBMU TaKOro Cpoka B TeUeHue OecATU neT Co OHSA
nepenayv ToBapa noTpebuTento.

Ctatbsa 7. NpaBo notpedbutens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. MNoTpebuten mmeeT npaBo Ha TO, 4TOObLI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCMOBUSX €ro
NCMNOMb30BaHWsl, XpaHEHWs!, TPAHCMOPTUPOBKN U yTunuaaumm Obin 6e3onaceH Ans XU3HW, 300poBbs NoTpebutens,
OoKpyXaloLen cpedbl, a TakkKe He NPUYUHSAN BPed MMYLLEeCcTBY noTpebuTensi. TpebGoBaHWsi, KOTOPbIE OOJIKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, yCryrM) ANSA >XU3HU M 300POBbsS MOTPeOUTEnsi, OKpyXaroLlen
cpefbl, a Takke nNpefoTBpalleHMe MPUYMHEHWS Bpeda UMYLLECTBY NoTpebutens, ABMsOTCS obs3aTenbHbIMU U
yCTaHaBNMBaKTCA 3aKOHOM WM B YCTAHOBINIEHHOM UM MOPSIAKE.

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ucnonHutenb) obsa3aH obecneumBaTb OGe3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBINEHHOTO CpokKa Crnybbl UNn cpoka rogHoCT ToBapa (paboThl).

Ecnn B cooTBeTcTBUM C nNyHKTOM 1 cTaTbl 5 HacTosiwero 3akoHa W3roToBWUTENb (UCMOMHUTENb) He
ycTaHoBW Ha ToBap (paboTy) cpok cryxbbl, OH 00si3aH obGecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeYeHue
OecsTn neT co AHA nepefayu ToBapa (paboTel) noTpebutento.

Bpea, nNpWYMHEHHBIM XW3HKW, 340POBLID MNU  MMyLLEeCTBY MoOTpebutend BcneacteMe HeobecneyeHus
GesonacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU UCMONb30BaHWsA ToBapa (paboTbl, yCryru), ero XxpaHeHusl, TpaHCNOPTUPOBKA U
yTunmusaumm HeobxoamMmo cobntogaTh crneuvanbHble npaBuna (ganee - npaswnia), U3roToBUTENb (MCNOMHUTEND)
00653aH yKkasaTb 3TW NpaBufa B COMPOBOAMTENbLHOW AOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOM MNU MHbIM cnocobom, a npogasel, (McnonHutenb) obsi3aH JOBECTU 3TW NpaBuna A0 CBEeAEHMS
notpeburtens.

KoHcynbTaHTlntoc: npumedaHue.
Mo Bonpocy, kacatolemycsi npumMeHeHnsa abdsaua 2 nyHkra 4, cMm. nucbmo FocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WAM B YCTaHOBMEHHOM WM MOPSiAKE YCTaHOBMEHbI
obsazartenbHble TpeboBaHus, obecneuvBarlme wux 6e30nMacHOCTL ANA  KU3HW, 300POBbsi  NOTPeGUTEns,
OKpYXXatoLlen cpedbl U NpedoTBpalleHme NPUYMHEHUS Bpeaa UMyLLEeCTBY noTpebutens, COOTBETCTBME TOBAapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWsSIM noanexuT obs3aTenbHOMY MNOATBEPXKAEHWIO B MOPSIAKE,
npeaycMoTPEeHHOM 3aKOHOM U MHbIMW NPaBOBLIMU akTaMM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
He ponyckaeTcs npogaxa ToBapa (BbiNMOfHEHWE paboThbl, OkazaHue ycryru), B TOM 4YWUCME WUMMOPTHOrO
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ToBapa (paboTbl, ycnyru), 6e3 nHgopmaumm 06 obs3arensHOM NOATBEPXKAEHNM €ro COOTBETCTBUA TpeboBaHMAM,
yKa3aHHbIM B NMyHKTE 1 HAcTOsILLEN CTaTbM.
(n. 4 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn yctaHoBneHo, 4YTto npu cobnogeHun noTpedbutenem YCTaHOBMEHHbIX MPaBWi UCMONb30BaHWs,
XpaHEeHUS Unn TPaHCMOPTUPOBKM ToBapa (PaboTbl) OH MPUYMNHSIET UMM MOXET NPUYUHUTE BPES XXMU3HU, 300POBbLI0 U
UMYLLECTBY MOTpebuTens, OKpyxarwllen cpede, W3roToBUTenb  (UcnomHuTenb, npogaBen) obdA3aH
Hes3aMeanMTeNnbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanusaumio) OO YCTPaHeHUs NpuyYnH Bpeda, a B
HeobX0AMMbIX Cryvasx NPUHATE Mepbl NO U3BATUIO ero u3 obopoTa n oT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuuvHbl Bpega ycTpaHMTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1py HEBLINOMHEHWM W3rOTOBUTENEM (MCNONHWUTENEM) 3TOM O0B6S3aHHOCTU
YMONTHOMOYEHHBIN heaepanbHbIi OpraH UCMOMHUTENBHOW BAAacTu NpYHMMAET Mepbl MO OT3biIBY TakKOro TtoBapa
(paboTbl, ycnyru) ¢ BHyTpEeHHero pbiHka u (Mnu) ot notpedbutens unu notpebutenel B Nopsiake, yCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuickon ®enepaunn.

(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-$3)

YObITKN, NPUYMHEHHBIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCcnyri), NOAMnexaTt BO3MELLEHNIO
N3roToBMTENEM (MCNOMHUTENEM) B MOSTHOM OObEME.

6. YTpatun cuny. - ®egepansHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpebutenst Ha nHdopmaumnio 06 n3rotoButene (MCNONHUTENE, NPOA4aBLE) U O ToBapax
(pabotax, ycnyrax)

1. lMoTpebutens Bnpase noTpeboBaTb NpedocTaBrneHMs HEOOXOAMMOW U OOCTOBEPHOM MHdopmauun o6
n3rotoBuTene (MCNonHUTENe, NpoaasLUe), pexunme ero paboTbl U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasi B NyHkTe 1 HacTosLlen cTaTby MHOpMaLUUsa B HarnsgHom u AOCTyNHOW dhopme JoBoAUTCS A0
cBefeHust noTpebutenen npu 3aknovYeHUM [OroBOPOB KyMnM-NpodaXu U LOTOBOPOB O BbIMOSIHEHMM paboT
(okaszaHumn ycnyr) cnocobamu, NPUHATBIMA B OTAENbHbIX cdepax 0O0CNyXMBaHUSA NOTpedOuTENen, Ha PYyCCKOM
A3bIKE, a OOMNONMHUTENBHO, MO YCMOTPEHUIO M3rOTOBMTENS (MCNONHUTENS, NPOAaBLA), Ha rOCYAapPCTBEHHbIX A3blKaX
cybbekToB Poccuiickon Pepepaumm n pogHbix sidblkax HapoaoB Poccuickon degepaumn.

Ctatbsa 9. MHdopmaumsa 06 narotoButene (McnonHuTene, npogasLe)

1. UNsrotoBuTenb (McnonHuTenb, npogasel) obs3aH JoBecTM A0 CBeAeHus notpebutenss oupMeHHoe
HavMMeHOBaHWe (HauMeHOBaHME) CBOEN OpraHu3auunuM, MecTo ee HaxoXdeHus (agpec) u pexum ee paboTbl.
Mpopasel (cnonHUTENb) pasmeLLaeT yka3aHHY MH(OpPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NsrotoButens (UCNONHUTENb, NPOAABEL) - UHOUBMAYANbHbLIA MpeanpuHUMaTenb - OOMKEH NpefocTaBUTb
notpebutento MHGOpPMaUu O rocygapCTBEHHON perucTpaumm M HavMMEHOBaHWM 3aperMcTpupoBaBLUEro ero
opraHa.

2. Ecnn Bupg [eAtenbHOCTM, OCYLLECTBMSIEMbIA M3roToBMUTENEM (MCNONHUTENEM, NPOAaBLOM), MOAMNEXUT
NVLIEH3NPOBAHMIO U (UNN) MCNOMHWUTENb MMEET TrOCYyAapCTBEHHYIO akKkpeauTaumioo, OO CBeAeHus notpebutens
JomkHa 6bITb AoBefeHa MHGOPMaLMa O Buae AEATENbHOCTU M3roToBUTENSA (MCMOMHUTENs, npodasua), Homepe
nvueH3un n (M) Homepe cBuAeTenbCTBa O rOCYAapCTBEHHOW akKkpeauMTauun, Cpokax OenCcTBMS yKasaHHbIX
nMUEeH3un n (MNn) CBUOETENLCTBA, a Takke MHdopMaums o6 opraHe, BblAaBLUEM YKAa3aHHbIE FIALIEH3NIO U (MnK)
CBMAETENbCTRO.

(n. 2 B peqg. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 u 2 HacTosilen cTaTbW, JofkHa ObiTb AoBedeHa A0
cBefeHust notpebutenen Takke NPM OCYLECTBMEHUM TOProBnu, ObITOBOrO M WHbIX BWAOB OOCMYXMBaHWS
noTpebutenen BO BpPEMEHHbLIX MOMELLEHUSIX, HA SpMapkKax, C FIOTKOB U B APYrMX criyvasix, eCnm Toproens, 6bitoBoe
N MHble BUAblI 0bCnyxunBaHns notpebutenen ocyecTBNSAIOTCA BHE MOCTOSHHOIO MeCTa HaxOXAeHus npopasua
(ncnonHutens).

Ctatbsa 10. MHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (ucnonHutenb, npoaasel) o006s3aH CBOEBPEMEHHO MNPefoCTaBNATb MOTPEdUTENto
HeobXoaMMYyI0 1 OCTOBEPHY0 MHpopMauuio o ToBapax (pabotax, ycnyrax), obecneumBatoLLyio BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. 1o oTgenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeveHb M Crnocobbl OoBeaeHus
nHdopmaumm o notpebutensa yctaHasnueatoTca NpaButensctBom Poccuiickon Pegepaumu.
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2. IHhopmauumsa o ToBapax (paboTax, ycnyrax) B 06sa3aTenbHOM NopsaKe AOIMKHA coaepxaThb:

HaVMeHOBaHME TEXHUYECKOrO perfiaMeHTa WM WHOE YCTAHOBIIEHHOE 3akoHoAdaTenbCcTBOM Poccuiickon
depepaumm 0 TEXHUMYECKOM peryrnvMpoBaHuM W ceBugeTenbcTBylowee 06 o06s3aTensHOM noaTBepXaeHuu
COOTBETCTBUSI TOBapa 0003HaYeHue;

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBAX TOBApOB (paboT, ycnyr), B OTHOLIEHUW NPOOYKTOB
NUTaHUs] CBeLeHUss O cocTaBe (B TOM YMCNE HaUMEHOBAHWE WCMONb30BaHHbIX B MPOLECCE M3rOTOBIIEHMS
NPOAYKTOB NUTaHWsI NULEBLIX 400aBOK, Bronornyeckn akTMBHbIX 406aBOK, MHOPMaLMS O HAaNU4YMK B NpoayKTax
MATAHUSE KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANPULNPOBAHHbLIX OpraHn3MoB, B
crny4vae, ecnv cofepXaHue ykasaHHbIX OpraHM3MOB B TakoM KOMMOHEHTE COCTaBnsieT Gonee OeBATU OeCATbIX
npoueHTa), MULIEBON LEHHOCTW, Ha3HayeHun, 0O YCroBMAX MPUMEHEHUS U XPaHEHUA NPOAYKTOB MWTaHWSA, O
crnocobax M3roToBrneHusl roToBbiX 6o, Bece (0ObemMe), AaTe U MecTe U3roTOBMEHUS U YNakoBKK (paccacoBkm)
NPOAYKTOB MUTaHWsA, a Takke CBEeAEHUS O MpPOTMBOMOKA3aHMAX A WX MPUMEHEHUS Npu  OTAenbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), wWHPOpPMauMss O KOTOpbIX [AOMKHA COAepXaTb
NPOTUBOMNOKa3aHMs ANs MX NPUMEHEHUS NpW OTAenbHbIX 3aboneBaHusix, yTBepxpaetcs [paBUTENbCTBOM
Poccunckon defepauum;

(B pea. ®eaepanbHbIx 3akoHoB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3)

LeHy B pybnsax u ycnosusi npuobpeTeHnst ToBapos (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabor,
ycnyr) 4Yepes onpeaeneHHoe BpeMs Mocre ux nepegayn (BbINOMHEHUs, Oka3aHUsl) NOTPeOUTENIO, MOMHY0 CyMMY,
noanexatlyto Beinnate notpedutenem, n rpadmk noraieHns 3Ton CyMmbl;

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbLIA CPOK, ECIIN OH YCTAHOBIIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnoeus acpdekTMBHOIo 1 6€3onacHoOro UCnosb3oBaHNsi TOBapoB (paboT, ycnyr);

MHopmaLuio 06 aHepreTndeckomn aEKTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPbLIX TPeOOBaHNE O HANM4nn
Takon MHpopMauumn onpegeneHo B COOTBETCTBMM C 3aKOHOAATENLCTBOM 00 3HeprocOepexeHun 1 O NOBbILLEHNN
3HepreTnyeckon ahpeKkTUBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK Cny>6bl UNN CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMNEHHbIV B COOTBETCTBMU C HACTOSILLMM 3aKOHOM,
a TaKkKe CBedeHUs O HeobOXOoOUMbIX OENCTBMSAX MOTPedbuTenss MO MCTEYEHUWN YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeACTBUSIX MPU HEBLINMOMHEHUN Takux OENCTBMI, ecnv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbLIX CPOKOB
NpeAcTaBnNsaT ONACHOCTb AN KU3HW, 340POBbS M UMYLLIECTBA NOTPEOUTENS UMM CTAaHOBATCH HENPUIOAHBLIMW ANs
NCMNOMb30BaHNS MO HAa3HAYEHMIO;

agpec (MecTto HaxoxpeHusl), oupmMeHHOoe HauMeHOBaHWe (HauMeHOBaHME) W3roTOBUTENS (MCMOMHUTENS,
npogasua), YMNONMHOMOYEHHOW OpraHu3auMm WM  YNOMHOMOYEHHOTO MHAUBMAOYANbHOIO npeanpuHumarens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHcopmaumto 06 obsizaTensHOM MNOATBEPXKOEHUM COOTBETCTBMS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosLWEro 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHopMaLMo 0 NpaBunax Npoaaxv ToBapoB (BbINOMHEHWS paboT, Oka3aHus yCryr);

yKasaHuMe Ha KOHKPEeTHOe 1L, KoTopoe ByaeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), n nHdpopmaumio o
HeM, ecrnv 3TO UMEET 3HaYeHNe, UCX0Os U3 XapakTepa paboTbl (ycnyru);

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha WCrnonb3oBaHWe (OHOrpaMM Mpy OKasaHUW pasBrekaTernbHbIX YCNyr WCMNOMHUTENSMU
My3blKalnbHbIX MTPON3BEOEHUIA.

(ab3au BBegeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaemeiin noTpebuTenem ToBap Obin B YNOTPeONEHUN UNU B HEM YCTPaHSANCA HeOoCTaTok
(HegocTaTkM), NoTpedbuTento 4ormkHa ObiTb NpegocTaBneHa nHgopmaumsi 06 aTom.

3. NIHdbopmauumst, npegycMOTPEHHAs NMyHKTOM 2 HACTOsILLEN CTaTby, JOBOAUTCS A0 CBeAeHusa notpebutenen
B TEXHMYECKOW OOKyMEHTauuu, npunaraeMon kK toBapam (paboTtam, ycriyram), Ha 3TUKETKaX, MapKMpOBKON UMK
MHBbIM CrMOcoBOOM, MPUHATBIM AN OTAESNbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauus o6 obsa3zatensHOM
NMOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNPEACTaBNSAETCA B MNopsiake M crnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogaTenbcTtBOM Poccunckon ®efepauum 0 TEXHUYECKOM peryrnMpoBaHun, U BKoYaeT B cebsi cBegeHus o
HOMepe [OOKYMeHTa, MOoATBEepXAalLero Takoe COOTBETCTBME, O CPOKE €ro AeWCTBUst U 06 opraHumsauun, ero
BblOaBLLEN.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
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A63au yTpaTtun cuny. - PegepanbHbiid 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. Pexum paboTbl npogasua (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULUNANbHbLIX OpraHu3auuin ToproBnn, GLITOBOTO U UHbLIX BUOOB
obcnyxmBaHusa notpebutener yctaHaBNMBAETCS NO PELUEHMNO COOTBETCTBEHHO OPraHOB UCMOSTHUTENBHOM BNacTu
cybbekToB Poccuiickon ®egepauum n opraHoB MECTHOTO CaMOyMpaBeHUs.

2. Pexxum paboThbl opraHusaumin, OCyLLeCTBNSAOWMX AEATENbHOCTb B chepax TOProBoro, 66ITOBOIO M MHbIX
BMOOB OOCNyXvBaHUS NoTpedbuTenen n He ykasaHHbIX B NyHKTe 1 HacTodAWen cTaTbW, a Takke MHAMBUOYANbHbIX
npeanpuvHMMarenern ycTaHaBnMBaeTCs MU CaMOCTOATENbHO.

3. Pexum paboTtbl npogaBua (MCNONHUTENs) AOBOAMTCS OO0 CBedeHust noTpebuteneir n [OMKeEH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CrtaTbsl 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONHUTENS, NPOAABLA) 3a HeHaanexallyto UHdopMaumo o
ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMegrnMTenbHO MONyYuTb MPWU 3akmioyeHun
gorosopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT npogasBua (MCMONMHUTENS)
BO3MeLLEeHNS YObITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHMEM OT 3aKMyeHus JOroBopa, a ecrnv 4OrosBop
3aKmMYeH, B pasyMHbIA CPOK OTKasaTbCsl OT €ro MCMOJSIHEHUS M noTpeboBaTb BO3BpaTa ynrayeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUST APYTNX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNpu oTkase OT MCNoONHeHUsA JoroBopa notpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaT paboTsl, ycnyru,
€CINK 3TO BO3MOXHO MO MX XapakTepy) npoAaaBuy (UCMOSTHUTENIO).
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lMpopaeey, (UCNOMHUTENDL), HE MPEAOCTaBUBLLMIA MOKynaTeno MOMHOW U OOCTOBEPHON MHOopMaumMm O
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbu 18 unu nyHkToMm 1
ctatbh 29 Hacrtosiwero 3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycnyrun), BO3HMKLIME TOCIe ero nepegadu
noTpebutenio BCrneacTBUE OTCYTCTBUS Yy HErO Takonh HdopMaLmm.

(n. 2 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHUM Bpeaa XM3HWU, 300POBLI0 U UMYLLECTBY MOTPebuTens BCNeacTBME HENPEOOCTaBIEHMS
eMy MNONMHOM K AO0CTOBEepHoW WHcopmauum o ToBape (pabote, ycnyre) notpebutens Bnpaese noTpeboBaTb
BO3MELLLEHMS Takoro Bpeda B nopsigke, npegycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCe MOMHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObEeKTaM, Haxogsawmmcss B CODOCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBegeH PepepanbHbiM 3aKOoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHnn TpeboBaHMin noTpedbuTtenss 0 BO3MeLEHNN YObITKOB, MPUYMHEHHBIX HEQOCTOBEPHOM
WM HEJOCTaTOYHO MOSMHOM MHopMauuer o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAWUTb U3 NPEANONoXeHUs
06 oTCcyTCTBMM Y NOTpebutens cneumanbHbIX NO3HaAHWIA O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb U3rOTOBMTENS (MCNONHUTENS, NpoAasua, YNOTHOMOYEHHOW OpraHM3auum unm
YNOSIHOMOYEHHOr0 NHAMBMAYANbHOro NpeanpuUHNUMaTens, MMnopTepa) 3a HapyLleHne npas notTpebuTtenen
(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebutener usrotoButenb (MCMONHUTENb, MpoAaBeL, YMNOMHOMOYEHHas
opraHv3auus UnvM ynorHOMOYEHHbIV MHAMBWUAYalbHbIA NPpeanpuHUMaTenb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYI0 3aKOHOM UIN JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHBIE MOTPEOMTENO, NOANEXaT BO3MELLEHMIO B
MOMHON CyMMe CBEepX HEYCTOMKM (MeHN), yCTaHOBIEHHOW 3aKOHOM Wi JOrOBOPOM.

(n. 2 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTouku (neHn) n Bo3MelleHue YObITKOB He OCBODOOXAAalT M3roToBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYK OpraHusauuio WAM  YNOMHOMOYEHHOTO MHAMBMAYaNbHOrO npeanpuHumarens,
nmnopTepa) OT UCNOMNHEHUSA BO3MNOXEHHbBIX HA HEro 00s13aTenbCTB B HAType nepes notpedurenem.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCMOMHWTENb, NpPOAaBeL, YMNOMIHOMOYEHHAs OpraHu3auns WM  YNOMHOMOYEHHbIN
MHAMBUOYanbHbIN NpegnpuHUMaTenb, UMIopTep) ocBOBOXOAeTCHd OT OTBETCTBEHHOCTUM 3a HEeWCMOoSIHeHue
06sA3aTenbCTB UNM  3a  HeHagnexaiwiee WCMofiHeHne o00a3aTenbCTB, €Cnu  AOKaXeT, YTO HEeWuCrnonHeHune
06a3aTenbLCTB UM MX HEeHaanexallee UCMOoNIHEHWE NPOU3OLLNO BCNEeACTBUE HENPEOAONMMON CUMbl, a Takxe no
MHbLIM OCHOBaHUWAM, NPEAYCMOTPEHHbLIM 3aKOHOM.

(B pen. ®epepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens o6 ynnate HeycTOWKM (MeHW), NPeayCMOTPEHHOW 3aKOHOM WM OOroBOPOM,
noanexaT yAOBNETBOPEHUIO U3roToBUTENEM (MCMOMHUTENEM, NpogaBLOM, YNOMHOMOYEHHON OpraHusaumen wmm
YMONTHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpuHUMaTenemM, UMNOpTePoOM) B JOOPOBOMLHOM NOPSIAKe.

(B pea. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. Mpu yooBnetBopeHun cynoMm TpeboBaHWi NoTpebuTens, yCTaHOBIEHHbIX 3aKOHOM, CyZ, B3bICKMBaEeT C
n3rotoBuUTeNs  (MCNOMHUTENs,  NpodaBua,  YMNONHOMOYEHHOW  OpraHusaumm  unuM  YNOMHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHumaTtens, umnoprepa) 3a HecobnogeHve B LOOPOBONBHOM Nopsigke yAOBNETBOPEHMWS
TpeboBaHu noTpebuTtens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, NPUCY>KOEHHON CyAOM B MONb3y
notpeburens.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHnem B 3aWwuTy NpaB notpebutens BbICTynaT o6LWecTBEHHbIE 00beaMHEHNsT NOTpebuTenen
(nx accoumaumun, cowsbl) UMM OpraHbl MECTHOIO CamoyrnpaBneHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevncnstoTcs ykasaHHbIM o6beguHeHnaM (Mx accounaumsam, coln3am) Unm opraHam.

KoHcynbTaHTlntoc: npumedaHue.
O BO3melleHMM BpeAa, NMPUYMHEHHOrO BCNEACTBME HeOoCTaTKOB TOBApoB, paboT unu ycnyr CM. Takke
naparpad 3 rmasbl 59 K P®.

Cratbst 14. ViMywiecTBEHHasi OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHBLIN BCMEACTBUE HEOOCTATKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWYUHEHHBIA XWU3HW, 300POBLI0 WM MMYLLECTBY MNOTPebUTenst BCreacTBME KOHCTPYKTUBHBIX,
NPOV3BOACTBEHHbIX, PELEenTypPHbIX UMK MHBIX HEQOCTATKOB ToBapa (paboTbl, yCnyrn), Noanexunt BO3MELLEHMIO B
NnonHoOM obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NPUYMHEHHOro BCreacTBME HeJocTaTkoB ToBapa (paboThl,
ycnyrv), npuaHaeTcsa 3a nobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOro, COCTOSAST OH B JOTOBOPHbLIX OTHOLLEHWSX C
npoAaBLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpWYMHEHHbIA XN3HW, 300POBbLI0 UNN MMYLLECTBY NOTpeduTens, NOANeXuT BO3MELLEHWUI0, ecnu
Bpen NPUYUHEH B TEYEHNE YCTAaHOBMEHHOIO CPOKa CryXObl MNn cpoka rogHoCcTy ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTat paboTbl) AOMKeH BbITb YCTAaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbn 5
HacToswero 3akoHa CpoK CryXObl MNM CPOK rOAHOCTU, HO OH He YCTaHOBMEeH, Nubo notpebuTtento He Obina
npegocTaBneHa nonHas u AoctoBepHasa MHAOpMaUnsi 0 Cpoke Crybbl Unu cpoke rogHocTn, NMbo notpebuTtens
He 6bin MPOUHOPMUPOBAH O HEOBXOOUMBIX OENCTBMSAX MO UCTEYEHWM Cpoka ChAyXObl Unu cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBUAX MPU HEBBLIMOMHEHUN YyKa3aHHbIX OencTBui, nNnbo ToBap (pesynbrat paboTbl) Mo
NCTEYEeHNM 3TUX CPOKOB NpPeAcTaBnseT ONacHOCTb ANA XXWM3HU W 340pOBbHA, Bpend MOANEXUT BO3MELLEHUIO
HEe3aB1CUMO OT BPEMEHW €0 NPUYMHEHNS.

(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnm B cooTBeTCcTBUM C MNYHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBuUTENb (MCMOMHUTENbL) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped NoaneXxvuT BO3MELLEHUIO B CIlydae ero Npu4MHeHnsi B TeYeHne
OecaTn NeT co AHA nepedaym Toeapa (paboTbl) noTpebuTento, a ecnu AeHb nepegayn yCTaHOBUTbL HEBO3MOXHO, C
OaTbl N3roTOBMEHNsI TOBapa (OKOHYaHWS BbINOMHEHNST paboThbl).

Bpen, npuuMHEHHbI BCNeacTBME HEOOCTaTKOB TOBapa, MOAMNEXUT BO3MELLEHW0 MpoAaBLOM  Unn
N3roToBMTENEM TOBapa no BbIOOPY NOTEpneBLUEro.

Bpen, nMpWYMHEHHBLIN BcneacTBMe  HedoCcTaTKOB  paboTbl MMM yCnyrn, MNOLNEXUT  BO3MELLEHUIO
NCMNOMHMTENEM.

4. WNarotoBuTtenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIA XXW3HWU, 300POBLIO WU
nmyLlecTBy notpebutensa B CBA3M C UCMNOMb3OBaHWEM MaTepuanoB, 00OpPYyAOBaHUSA, WHCTPYMEHTOB M WHbIX
CpeAcTB, HeObXoANMBIX A4S MPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, Oka3aHus ycnyr), He3aBMCMMO OT TOro,
MO3BOMSN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb X OCOObLIE CBOMCTBA UMK HET.
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5. N3roToBuTtene (UcnonHuTenNb, NpoAdasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTWN, €CNN AOKaXKeT, YTO Bpes
MPUYMHEH BCReACcTBME HENpeodoNnMMOW Cwuilbl WM  HapylleHus notpebuTenem YCTaHOBIIEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlntoc: npumedaHue.
O koMneHcaumm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K Po.

Cratbs 15. KomneHcaunsi MopansHoro Bpeaa

MopanbHbIi Bpen, NPUYMHEHHLIA NOTPeOMTENO BCMNEACTBUE HApPYLUEHWS U3rOTOBMTENEM (UCMOMHUTENEM,
npoAaBLIOM, YMONTHOMOYEHHOW OpraHM3auuen unm ynosIHOMOYEHHbIM WMHAMBUAYAlNbHBIM NpeanpuHuMaTenem,
UMNOpTEPOM) MpaB NoTpebuTens, NpeayCcMOTPEHHbIX 3akoHaMu M NpaBoBbIMKU akTamu Poccuiickon ®enepaumu,
PErynMpyoLwmnumMm OTHOLLEHNST B 06nacTu 3awmTbl NpaB notpebuTenei, NoAneXuT KOMNeHcauum npuyanHUTENEM
Bpeda npu Hanuumm ero BuHbI. Pa3mep koMneHcaumm MoparbHOro Bpeda onpeaenseTca CyaoM U He 3aBUCUT OT
pasmepa BO3MeLLEHUS NMYLLECTBEHHOrO Bpeaa.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

KomneHcauusa mopanbHOro Bpefa OCyLLIEeCTBNSETCA HE3aBUCUMO OT BO3MELLEHUSI MMYLLIECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebutenem yobITKOB.

Cratbs 16. HegencTButenbHOCTb YCNOBUIA AOrOBOPA, YLLEMSOLWMX Npasa notpeburtens

1. YcnoBusi 4orosopa, yLwemrsiiolwme npaesa notpebutens no cpaBHEHWIO C MpaBuriamMmu, YCTAaHOBEHHLIMU
3aKOHaMn WM UHbIMU NpaBoBbiMM akTamu Poccuickon depgepauum B obnactu 3awmTbl nNpaB noTpebuTenen,
NpW3HaKTCs HeAENCTBUTENbHBIMU.

Ecnu B pesynbtaTe UCMONMHEHNS [OrOBOPA, YLWEMISOLWero npasa notpedbutensi, y Hero BO3HMKNN yObITKY,
OHU NoAnexaT BO3MELLEHNIO U3roTOBUTENEM (MCMONHUTENEM, NPOAaBLIOM) B MOSIHOM 06beME.

2. 3anpewaetca obycnoenueatb npuobpeTteHne ofaHUX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npnobpeTeHnemM UHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHBbIE MOTPEOUTENIO BCNEACTBME HAPYLLUEHUS ero
npaBa Ha cBOOOAHbIM BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCA MpoAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpewaetca obycnoenuBaTtb yaoBneTBopeHve TpeboBaHMI noTpebutenen, npegbsBnaeMbIX B TEYEHUe
rapaHTUMHOIO CpokKa, YCNOBUSIMU, HE CBSA3AHHBLIMWU C He4OoCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasey, (McnonHuTenb) He BrnpaBe 6e3 cornacust NOTpedbuTenst BbINOMHATL AOMONHUTENbHEIE PaboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe OTKasaTbCA OT onnaTthl Takux paboTt (ycnyr), a ecnv OHU OMfayeHsbl,
notpebutens BrnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENSA) BO3BpaTa YnnaveHHoW cymmbl. Cornacue
noTpebutens Ha BbINONHEHME [OMNOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMmsieTcs NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHOW POpMe, ECNY UHOE HEe MPeayCMOTPeHO deaeparibHbIM 3aKOHOM.

(B pen. ®epepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl M NOPSAOK OMnaThl Npy Npoaaxe TOBapoB (BbINOMHEHUW paboT, okazaHWUK yCryr)
(sBegeHa ®egepanbHbiv 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (ncnomHutenb) o6s3aH obecnevnTb BO3MOXHOCTb OMNMnathl TOBapoB (paboT, ycrnyr) nytem
MCMONb30BaHWUA HaUMOHamMbHbLIX MAATEXHbIX WHCTPYMEHTOB, a TaKke Hanu4yHbIX pacyeToB Mo BbIGOpy
notpeburtens.

O6sa3aHHOCTb 0BecneunTb BO3SMOXHOCTb OMNMaTthl TOBApoB (paboT, ycrnyr) ¢ NCnonb3oBaHWEM HaLMOHANbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHanbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHseTca Ha
Cy6beKkToB NpeanpuUHUMaTENbCKON AeATENbHOCTU, Y KOTOPbLIX A0XOA OT OCYLLECTBIEHWUs npeanpuHUMaTenbCcKon
AeATenbHOCTW, onpedenseMbli B nopsgke, YCTAHOBMEHHOM 3akoHogaTtenbcTBom Poccuiickon Pegepaumm o
Harmorax u cbopax, 3a npeawecTBYOWMA KaneHAapHbIi 04 He npeBblllaeT MpefderbHble 3HayeHwus,
ycTaHoBneHHble NMpaButenbcTBoM Poccunckon ®epepauum ons MUKPONPeanpuaTui.

(B peq. ®epgepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOU3BOAMTBLCA NoTpebuTtenem B COOTBETCTBUM C yKa3aHUEM
npodaBua (UCMOMHWTENS) MyTeM pacyeToB 4Yepe3 CyYObEeKTOB HaUMOHanbHOW NNaTeXHOW  CUCTEMbI,
OCYLLECTBNAOLMX OKa3aHWe NnaTexHblX YCnyr B COOTBETCTBUM C 3akoHogaTenscTBoM Poccunckon ®egepaumm o
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HaUMOHaNbHOW NIaTeXHOW CUCTEME, €CNU MHOE He YCTaHOBMNEeHO deaepanbHbIMM 3akOHAMW WM UHBIMU
HOpMaTUBHbLIMU NPaBOBLIMKU akTamu Poccunckon degepaumn.

3. Mpwn onnate ToBapoB (paboT, ycryr) HaNUYHbIMU OEHEXHbIMWU cpeacTBamMmn obasatenbcTBa notpebutens
nepen NpodaBUOM (MCMOMHWTENEM) Mo onnaTte ToBapoB (paboT, ycryr) CYMTalTCs UCMOMHEHHbIMK B pasmepe
BHECEHHbIX OEHEeXHbIX CPeACTB C MOMEHTa BHECEHUS HanuyHbIX AEHEXHbIX CPeAcTB npoAasLy (MCMOMHUTENIO)
nnbo nnaTtexHomy areHTy (cybareHTy), OCyLLeCTBAAIOLWEMY AeATENbHOCTb MO NpUeMy nnaTexen puUan4eckux nud.

MNpn onnaTte ToBapoB (paboT, ycnyr) myTeMm nepeBoda MnpedocTaBnsieMblX NoTpebuTenem HannyHbIX
OEeHexXxHbIX cpeacTB 6e3 oTkpblTUA OaHKoBCKOro cyeta obsaszatenbctBa noTpebutend nepeg npoAaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTaOTCHA UCMONTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPeACTB C MOMEHTa BHECEeHWs noTpebuTeneMm HamnmuuHbIX AEHEeXHbIX CpeacTB KpeAMTHOW opraHu3aumm nvbo
OaHKOBCKOMY NMaTeXHOMy areHTy (cybareHTy), OCyleCTBNAWUM [OeATEeNnbHOCTb B COOTBETCTBMU C
3akoHogaTenbcTBOM Poccuinckon degepaumm 0 HaunMoHanbHON NaTeXHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBofa AEHEXHbIX CPeACTB B paMkax NpuMeHsiembix hopm
Ge3HanMyHbIX pac4yeToB 00si3aTenbCcTBa NoTpebutens nepeq npodaBLOM (MCMOMHUTENEM) MO onnaTe TOBApOB
(pabort, ycnyr) cuntarTca MCNOMHEHHBIMU B CYyMME, YKa3aHHOW B pacnops)XeHun o nepeBoae AeHEeXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHUS €r0 MCMOJIHEHNS 06CMYyXMBatoLLEeNn NOTPebnTensa KpeanTHOWM opraHu3auunen.

4. lNpu onnate ToBapoBs (paboT, ycnyr) npodasuy (UCNOMHUTENIO) 3anpeLleHo ycTaHaBnNMBaTbh B OTHOLLEHWN
OAHOro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUMCMMOCTM OT crnocoba ux onnaTbl MOCPEACTBOM
HarnMyHbIX Pac4YeTOB MMM B pamMKax NPUMeHsiEMbIX (POPM Oe3HaNNYHbIX pacyeToB.

5. MNMpopaseL, (MCNOMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy NOTpebuTtens ybbiTkW, Bbl3BaHHbIE
HapyLeHneM TpeboBaHui NyHKTa 1 HAcTOsILLEN CTaTbM.

Ctatbsa 17. CynebHas 3awuTa npae notpedurenen

1. 3awmTa npae noTpebutenen ocyLecTBNAETCs Cya0M.

2. ckun o 3awwmTe npaB notpebuTenein moryT 6biTb NpeabsBeHbl NO BbIGOPY UCTUA B CyA MO MECTY:

HaxoXOeHUs1 opraHuM3auunM, a ecnu OTBETYMKOM SBMSIETCS WHAMBUAYyanbHbIA NpeanpuHMMaTenb, - ero
XUTENbCTBA;

XUTenbCTBa Unu npebbiBaHMsA NCTLA;

3aKIMIOYEHMS UK UCMOSHEHNS 40roBopa.

Ecnu nck k opraHvsauum BbITEKAET U3 OEATENBHOCTU ee hunmana unm npeacTaBMTeNbCTBA, OH MOXET ObiTb
npeabsiBreH B Cya MO MECTY HaxoxaeHus ee doununana unv npeacTaBUTENbLCTBA.
(n. 2 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenu, NHble UCTUBI MO UCKaM, CBS3aHHbLIM C HapyLUeHWeM npaB noTpebuTtenen, oceoboxaatoTcs
OT ynnaTbl rocy4apCTBEHHOW MOLLNUHBLI B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon degepauum o Hanorax
n cbopax.
(n. 3 B peqg. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mnaga Il. 3ALLINTA NPAB NOTPEBUTENEX NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. Npasa notpebutens npu obHapyxeHun B TOBape HeAOCTaTKOB
(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTens B criyyae obHapyXeHus B TOBape HeJOCTaTKoB, ECNM OHWU He Oblnin OroBOPEHbI MPO4ABLIOM,
no cBoemy BblIOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TOM e Mapku (3TUX e Mogenu u (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW >xe ToBap APYron Mapku (mMogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWS MOKYMHOM LiEHbI;

notpeboBaTb He3laMegnuTeNbHOro 6e3BO3ME3OHOro YCTPaHEHUS HeJoCTaTKOB ToBapa MM BO3MELLEHUS
pacxodoB Ha WX UcnpasneHue noTpedbuTenem unm TpeTbUM NnLIOM;

OTKasaTbCA OT MCMOJIHEHMS [OroBopa Kynnu-npogaxu M noTpeboBaTb BO3BpaTa YMnadYeHHOW 3a ToBap
CYyMMblI. Mo TpGﬁOBaHVIlO npoaasua u 3a ero cyet I'IOTp66VITeJ'Ib OOJKeH BO3BPATUTb TOBAp C HeAOCTaTKaMu.

Mpu aToM noTpebuTtenb BnpaBe NoTpeboBaTb Takke MOMHOM0 BO3MELLEHUS YOLITKOB, MPUYMHEHHBLIX emy
BCNEACTBME MNPOAaXW ToBapa HeHagnexalwero kadectBa. YObITKM BO3MELLATCS B CPOKW, YCTAHOBIIEHHbIE
HacToALWMM 3aKOHOM Ansl YAOBETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHWIn noTpebuTens.
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B OTHOLWEHNM TexXHMYecKM CIOXHOro ToBapa noTpebutenb B crnydae obHapyXeHWss B HEM HeJOCTaTKOB
BMpaBe OTKa3aTbCA OT MCMONHEHMS OOroBopa Kynnu-npogaxu n notpeboBaTb BO3BpaTa YMIA4YeHHOW 3a Takon
TOoBap CyMMbl NMbo npeabaBuTbL TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (Moaenu, apTukyna) unm Ha
TakoW e TOBap OPYyroh Mapku (MoAenuv, apTuKyra) C COOTBETCTBYIOLLIMM MepepacyeToM MOKYMHOW LEeHbl B
TeyeHue NaTHaguaTu OHer co OAHS nepegady noTpebuTento Takoro Tosapa. o UcTeYeHnn 3TOro cpoka ykasaHHble
TpeboBaHus nognexarT yaoBNeTBOPEHNIO B OAHOM U3 CrieayHoLmMX CryYyaes:

obHapyxeHue cyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHne YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEeHWs HeA4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUSA TOBapa B TEYEHME KaKOOro roga rapaHTUAHOIO CpoKa B COBOKYMHOCTU
Bornee yem TpuauaTb AHEN BCNeACTBME HEOOQHOKPATHOrO YCTPaHEeHUs ero pasnuyHbiX He4OCTaTKOB.

lMepeyveHb TEXHNYECKN CIOXHbBIX TOBaApOB yTBepxaaeTtcs [pasutensctBom Poccuickon denepaumn.

(n. 1 B peqg. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHusi, yKasaHHble B NMyHKTE 1 HACTOsILLEN CTaTbM, NPeabABNATCA NoTpeduTenem npoaasLy fmbo
YMONTHOMOYEHHOW OpraHu3aLmm Unm ynomHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHUMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenes BnpaBe npeabsABUTb TpebOBaHWUSA, yka3aHHble B ab3auax BTOPOM M NATOM MyHkTa 1
HacTosLWen cTaTbW, U3rOTOBMTEMIO, YNOMHOMOYEHHOW OpraHusauuMu Unu yrnorHOMOYEHHOMY WHOWBUAYarbHOMY
npeanpvHMMaTento, MMNopTepy.

(B pen. ®epepanbHbIxX 3akoHOB 0T 21.12.2004 N 171-03, oT 25.10.2007 N 234-®3)

BmecTo npeabsaBneHus atux TpebosaHuii notpebutens Bnpase BO3BPATUTb U3rOTOBUTENO UNU MMMOPTEPY
TOBap HEHaANexallero kayecTsa 1 notpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMBl.

(B pea. ®epepansHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YtpaTtun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy NOTpPEOMTENs KaccoBOro UMM TOBApPHOro Yeka N0 MHOro AOKYMEHTa, YAOCTOBEPSIOLLNX
daKT 1 ycrioBusi NOKyMNKx ToBapa, He ABMSeTCS OCHOBaHWEM AMs OTKa3a B yOOBMNETBOPEHUM ero TpeboBaHui.

MpopaseL, (M3roTOBMTENb), YMNOMMHOMOYEHHAs OpraHuM3aumMst WM YNOSTHOMOYEHHBIN  UHAMBUAYAIbHbIV
npeanpvHMMaTenb, umnopTep obs3aHbl MPUHATL TOBAp HEHaarnexallero kadyecrtsa y notpebutens u B crnydae
HeoOX0AMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpaee y4acTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHMS HeOoCTaTkoB ToBapa npojasel,  (M3roToBUTENb),
YMOSTHOMOYEHHAs OopraHn3auuns UM ynorHOMOYEHHbIN NHAMBUAYanNbHbIM NpeanpuHMaTens, umnoptep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW cYeT. JKCNepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTATbAMM
20, 21 wn 22 HacToswero 3akoHa ANS YAOBNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHuMn notpebutens.
MoTpebutens BMpaBe MNpUCYTCTBOBaTb MpU MPOBEOEHWM 3KCMepTu3bl TOBapa WM B Cryyae Hecornacus c ee
pesynbTatamMu OCnopuTb 3aKroyYeHne Takon IKCnepTm3bl B CyAeOHOM nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3KCnepTu3bl ToBapa YCTAHOBIIEHO, YTO €ro HeJoCTaTKM BO3HMKIW BCNEACTBUE
06CcTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npodasel, (M3roToBuTeNb), NoTpebutens 06s3aH BO3MECTUTbL NpoAaBLy
(n3roToBUTENID), YNOSTHOMOYEHHON OpraHM3aunyM Unu yrnosIHOMOYEHHOMY WHAMBUAyanbHOMY NpeanpuHUMaTento,
UMNopTEPY pacxobl Ha NPoBedeHMEe IKCMEPTU3bI, a Takke CBA3aHHbIE C ee NPOoBeAEeHNEM pacxofbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogaBey (M3roTOBUTENb), YMOMTHOMOYEHHAs OpraHM3auus WKn YMONTHOMOYEHHBLIN WMHOUBUAYaNbHbIN
npeanpvHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbIN HEe YCTaHOBMEH rapaHTUMHLIA CPOK,
ecnv noTpebuTene JOKaXeT, YTO OHM BO3HUKIIW 0 Nepefayun ToBapa NoTpeduTento M no npuynHam, BO3HMKLLMM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOweHMM TOBapa, Ha KOTOPLIN YCTAHOBIEH TrapaHTUMHBLIA CpOK, npodasel (M3roTOBUTEND),
YMOSTHOMOYEHHAs OpraHM3auus Unn ynorTHOMOYEHHbIN MHOVBMAYANbHbBIN NpegrnpuHuMaTtens, MMNopTep oTBevaeT
3a HeOCTaTKM TOBapa, ECNN He JOKaXeT, YTO OHM BO3HMKIIN MOCHe nepefayn ToBapa nNoTpeduTento BCrneacteme
HapyLleHus noTpebuTenem npasun UCNOMb30BAHUS, XpaHEHNUS N TPaHCMOPTUPOBKN ToBapa, AeUCTBUA TPEeTbUX
NVl UM HENpPeodonMMOKn CUIbI.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)
7. OocTaBka KpynHorabaputHOro ToBapa u ToBapa BeCOM Ooriee MATU KMOrpamMmmoB Af1S1 PEMOHTA, YLEHKM,
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3aMeHbl U (MnM) BO3BpaAT UX MOTPEOUTENO OCYLLECTBASAKTCSA CMNaMM M 3a CYeT npogaBua (M3rotoBUTeEns,
YMONTHOMOYEHHON OpraHM3auum UM YMNosIHOMOYEHHOIO WHAMBUAYANbHOIO NpeanpuHMMaTens, umnopTepa). B
crnyvyae HeWcnonHeHWst [aHHoW 00s13aHHOCTM, a Takke npu OTCYTCTBUMM npogaBua  (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHM3auMmM WIu YNoIHOMOYEHHOTO WHAMBUMAYaNbHOrO npeanpuHMMaTens, mMnoprtepa) B
MecTe HaxoXaeHusi notpebuTtens gocrtaBka WM (Mny) BO3BpaT YKa3aHHbIX TOBAPOB MOTYT OCYLUECTBNATLCS
notpebutenem. lNpn atom npogasel (M3roToBUTEMb, YMOMHOMOYEHHAA OpraHM3auus WAM YNONHOMOYEHHbIN
MHOMBUOYanbHbI NpeanpuHUMaTenb, MMnopTep) ob6s3aH BO3MECTUTb MOTPEOMTENIO pacxofpbl, CBSA3aHHble C
OO0CTaBKOM 1 (Mnn) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsiBNeHNs noTpebutenem TpeGoBaHuii B OTHOLLEHWMN HEAOCTaTKOB ToBapa

1. MoTpebuTenb BnpaBe NpeabsABUTb NMPeLyCMOTPEHHbIe cTaTben 18 HacTtodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENIO,  YMNOMTHOMOYEHHOW OpraHusauuMm Wnu  YNOSTHOMOYEHHOMY  WMHOUBWAYanbHOMY
npeanpyHMMaTento, UMnopTepy) B OTHOLLEHUMM HEAOCTaTKOB TOBapa, €CNu OHM OOHapyXeHbl B TeuyeHue
rapaHTUMHOIO CpoKa Uin CpoKa rogHOCTMU.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOWeHWM TOBapOB, Ha KOTOpble rapaHTUVHbIE CPOKM WM CPOKA TFOAHOCTU He YCTaHOBMEHbI,
noTpebutenb Bnpaee NpeabsBUTb YKka3aHHble TpeOoBaHMSA, ecrnv He4OCTaTKU TOBAapOB OOHApYXXeHbl B pa3yMHbIN
CpOK, HO B npegenax OBYyX NeT CO OHA nepefadn ux notpebutento, ecnn 6Gonee AnutenbHble CPOKN He
YCTaHOBINEHbI 3aKOHOM MITN JOTOBOPOM.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. apaHTUMHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl McuncnsdeTcs CO OHSA nepedayn ToBapa
noTpebuTento, ecnn MHOe He NPefyCMOTPEHO AoroBopoM. Ecnvn geHb nepepgadn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM NCHUCTISIIOTCH CO OHA M3rOTOBINEHMS TOBapa.

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, ogexabl M MPOYNX) 3TU CPOKM MCUUCHASIIOTCS C MOMEHTaA HacCTynfeHusi
COOTBETCTBYIOLLIENO CE30HA, CPOK HAaCTYMEeHNst KOTOPOro ONpeaenseTcs COOTBETCTBEHHO cybbekTamum Poccumnckon
depepaunn ncxonsa n3 KNMMaTUYECKUX YCNOBUIA MeCcTa HaxoxaeHusa notpedburtenen.

Mpu npogaxe TOoBapoB no obpasuam, NO No4YTe, a Takke B Cryyasx, eCn MOMEHT 3aKrioyYeHns JOorosopa
Kynnu-npogaxum M MOMEHT nepegadn ToBapa MoTpedbuTento He COBMaZaltT, 3TW CPOKM MUCHUCTIAIOTCS CO AHSA
OOCTaBkM ToBapa noTtpebutento. Ecnu notpebutens nuueH BO3MOXHOCTM UCMONb3oBaTb TOBap BCNeacTBue
06CTOATENLCTB, 3aBMCALWMX OT npofasBua (B 4YacTHOCTW, TOBAp HYXOAETCs B CrneLuanbHOM YCTaHOBKE,
noakmnoveHun nnm cbopke, B HEM MMEKTCA HEQOCTATKN), FapaHTUNHBIA CPOK He TeveT A0 YCTpaHeHUs NPoaaBLIOM
Takmx obcroaTenscTB. Ecnn geHb gocTaBku, yCTaHOBKW, MOAKIIOYEHUS, COOPKM TOBapa, yCTPaHEHUS 3aBUCALLUX
OT npoAasua obCToATENLCTB, BCNEACTBME KOTOPLIX NOTPEOUTENB HE MOXET UCMNOMbL30BaTh TOBap MO HasHa4YeHuHo,
onpeaenvTb HEBO3MOXHO, 3TV CPOKM UCUYUCIISKOTCA CO AHS 3aKYeHMs AOroBopa Kynnm-npogaxu.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63auL nckntouveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa OnpefensieTcss NepMogoMm, NCHUCTISEMbIM CO OHSA M3rOTOBIIEHMS TOBapa, B TeYeHMe
KOTOPOro OH nNpPUrodeH K WCMNOMb30BaHWIO, UMK OaToW, OO HaACTynneHus KOTOpOoW ToBap MNPUrodeH K
NCMNOMb30BaHMIO.

MpoJoMmKNTENBHOCTL CpOoKa FOOHOCTM TOBapa [[OJPKHA COOTBETCTBOBATb 00sA3aTenbHbiM TpeboBaHWsIM K
6esonacHocTu ToBapa.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKM MOTYT YCTaHaBNMBATLCA HA KOMMIEKTYIOLLME U3AENWS N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTWIHbIE CPOKM Ha KOMMMEKTYOLWMNE U30EeNUst U COCTaBHbIE YacTu UCHMUCASIOTCA B TOM XXe NMopsiake,
YTO M rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUHBIE CPOKM Ha KOMMMEKTYKLWMe Wu3genis U COCTaBHble YacTU TOBapa CUMTalTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Jenue, ecnivu MHOe He YCTaHOBMEeHO JoroBopoM. B cnyvyae, ecnu Ha
KOMMIEKTYIOLLEee M3OenMe U COCTaBHYK 4acTb TOoBapa B [JOrOBOPE YCTAHOBJSIEH FapaHTUWHBIA CPOK MEHbLUER
NPOAOIPKUTENBHOCTM, YE€M TFapaHTMIHBIA CPOK Ha OCHOBHOE u3genue, notpebutens BrpaBe MpeabsBUTb
TpeboBaHuUA, CBA3aHHblE C HeAoCTaTKaMy KOMMMEKTYHLWEero M3genMst M COCTaBHOW 4acTu ToBapa, npu ux
0oBHapy>XeHnUn B Te4YEeHNe rapaHTUNHOIO CPOKa Ha OCHOBHOE MU3Jenue, eCriv MHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylollee u3genve yCTaHOBMEH rapaHTUMHBLIN CPOK Gonbluen MpPOLOrmKUTENbHOCTU, YeM
rapaHTUAHbIA CPOK HA OCHOBHOW TOBap, NOoTpebuTenb BnpaBe NpeabsBuTb TpeOOBaHMSA B OTHOLLEHMN HEAOCTATKOB
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TOBapa npw yCcrioBuW, YTO HEJOCTaTKN KOMMIEKTYOLWEro n3genusa obHapyxeHbl B TeYEHE rapaHTUMHOIO CpoKa Ha
3TO M3genue, He3aBUCUMO OT UCTEYEHWSI rAapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HAaCTOsILLEN CTaTbe, JOBOAATCA A0 cBeAeHna noTpebutens B uHdopmauum o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, koroa npegycMOTPEHHbI OOTOBOPOM rapaHTUMHBIN CPOK COCTaBMseT MeHee ABYX NneT u
HeJocTaTkn ToBapa obHapyxeHbl NoTpebuTenem no NCTeYeHUM rapaHTMNHONO Cpoka, HO B mpedenax AByX IeT,
notTpebutens BnpaBe nNpeabsBUTb MpoAaBuy (M3roToBUTEND) TpebOoBaHWUS, NPeNYCMOTPEHHble cTaTben 18
HacTosiLero 3akoHa, ecrnv OKaXeT, YTO HeJoCTaTkM ToBapa BO3HUKMIM [0 €ro nepegayn norpeduTento unm no
npuYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHNS CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa noTtpebutens BnpaBe MNpegbsBUTb
N3roToBUTENO (YNOMHOMOYEHHOW OpraHmsaumv UnuM YnorIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHuUMaTento,
nmnopTepy) TpeboBaHne o 6e3B03Me30HOM YCTPaHEHUU TakMX HEAOCTAaTKOB, €CNN OOKAXKET, YTO OHW BO3HMKIN O0
nepegaym ToBapa noTpeduTeNto UM No NPUYMHaM, BO3HUKLLUM [0 3TOr0 MOMEHTa. YKka3aHHoe TpeboBaHne MoXeT
OblTb NPeabsABMEHO, ecrnv HegocTaTkM ToBapa OOHapyXeHbl MO UCTEYEeHUWN ABYX feT CO AHS nepefayvv ToBapa
noTpebutento, B Te4eHMe yCTaHOBMEHHOIO Ha TOBAp CpPoOKa Cry0Obl UK B TEYEHUE OecATU NEeT COo OHS nepegayu
ToBapa noTpebuTento B cnydyae HeycTaHOBMEHMS cpoka cnyx0Obl. Ecnn ykazaHHoe TpeboBaHue He yaOBNEeTBOPEHO
B TeYeHve ABaguaTty gHen Co OHA ero npegbsBrneHus notpedburenem nnv obHapyXeHHbI UM HeJoCTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPeBUTENL NO CBOEMY BbIOOPY BNpaBe NpeabsBUTb N3rOTOBUTENIO (YNOMHOMOYEHHOM
opraHu3auum  Unu  yNofiHOMOYEHHOMY  MHAMBUAYyanbHOMY  MpeanpuHuMaTtento,  UMMIopTepYy)  WUHble
npegycMoTpeHHble NyHKTOM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUS UM BO3BPaTUTbL TOBAp M3roTOBUTENHO
(ynonHOMOYEHHON OpraHuM3auun Unu yrnonHOMOYEHHOMY WHAMBUAYanbHOMY NpeanpuHUMaTtento, uMmnopTepy) 1
notpeboBaTb BO3BpaTa ynnavyeHHON JEHEXHOW CYMMBI.

(n. 6 B peg. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbs 20. YcTpaHeHMe HegocTaTKoB ToBapa M3roToBUTeneM (NpoaaBLOoM, YNOSIHOMOYEHHONM opraHusaumen
U YNONTHOMOYEHHbIM MHAMBMAYaNbHLIM NpeanpuHuMaTenemM, MMNOpTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHus He4OCTaTKOB ToBapa He onpeaeneH B NMMCbMEHHON hOpMe COrfalleHnem CTOPOH,
3T HeJoCTaTKM [OSPKHbI ObITb YCTpaHeHbl U3roToBuTENEM (NPOAABLIOM, YMOMHOMOYEHHOW OpraHusauven unm
YNONTHOMOYEHHbIM  nHaAMBMAyanbHbIM  NpeanpuHuMaTenem, I/IMI'IOpTepOM) He3ameanuTernbHo, TO eCTb B
MUHUMarnbHbBIA CPOK, OOBEKTUBHO HEOOXOOUMBIN OIS UX YCTPAHEHUS C y4eTOM OObIYHO NpUMeHsieMoro crnocoba.
Cpok ycTpaHeHUs HeJocTaTKkoB ToBapa, ONpeaensieMbli B MMCbMEHHON bopMe cornalleHMemM CTOPOH, HE MOXEeT
npeBbIWaTtb COPOK MATb OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWsi HeOOCTaTKOB ToBapa CTaHET OYEBUOHBLIM, YTO OHU He O6yayT
yCTpaHeHbl B onpeferneHHbl cornalleHmem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYnMTb CorfalleHme O HOBOM CPOKe
yCTpaHeHns HedocTaTKoB, ToBapa. [py STOM OTCYTCTBME HEOOXOOUMBIX ANsl YCTPaHeHWUs HeJOoCTaTKOB TOBapa
3anacHbIX 4YacTen (getanen, matepuanoB), o6opyaoBaHUa Unn NOAOOHbIE MPUYUHBI HE SBNAOTCA OCHOBaHMEM
ONS 3aKMIOYEeHUs1 COrMalleHns O TakoM HOBOM CpPOKe M He 0CBODOXAalT OT OTBETCTBEHHOCTM 3a HapylUueHue
CpoOKa, onpeaeneHHoro cornalleHmemM CTOPOH NepBoHaYarnbHO.

(n. 1 B peqg. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWeEHUN TOBapOB ANUTENbHOIO MOSIb30BAHMSA M3rOTOBUTENb, Mpogasel, NMbo yrnonHOMOYeHHas
opraHusauuna unum yI'IOJ'IHOMOLIeHHbIIZ I/IH,EI,I/IBI/IAyaJ'IbeIIZ npeanpuHnmMmartenb 006s3aHbl npn npegbvaBrieHnn
notpebutenemMm ykaszaHHOro TpeboBaHUSA B TPEXOHEBHbI CPOK 0e3BO3MEe3OHO MpeAocTaBuTb MOTPeOMTEN0 Ha
nepuog pPeMoHTa TOBap ONIMTENbHOrO MOSfb30BaHWsi, 0bnagarowmii 3TUMK Ke OCHOBHbIMW MOTPEOUTENBCKUMMU
cBoncTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [lepevyeHb TOBApOB OSIMTENBHOIO MOMb30BaHWs, Ha KOTOpbIe
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs NpaBuTensctBoM Poccuiickon degepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HegoCTaTKoOB TOBapa rapaHTUHLIA CPOK Ha Hero npoafieBaeTcd Ha nepwuog, B
TEeYEeHMe KOTOPOro ToBap He MCMNONb30Barcs. YkasaHHbIA Nepuog MCHNCNSeTCs Co AHA obpalleHus notpedutens ¢
TpeboBaHnem 00 ycTpaHeHMM HeJOCTaTKOB TOBapa A0 AHSA Bbi4ayu €ro no OKoH4YaHuu pemoHTa. [pu Bbligave
ToBapa W3rotoBMTENb (MpodaBel, YMNOSHOMOYEHHasi opraHM3auusi UM YNOSTHOMOYEHHLIN WHAMBUAYaNbHbINA
npegnpvHMMaTenb, uMnopTep) obsidaH NpeaocTaBuTb B NMMCbMEHHON hopMe noTpebutento nHgopmaumio o gate
obpalleHuss notpebutens ¢ TpeboBaHnem 00 ycTpaHeHUM OBHapYXeHHbIX MM HeLoCTaTKOB ToBapa, O AaTte
nepefadv ToBapa notpebutenem Ans ycTpaHeHMs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHueMm, 00 MCMONb30OBaHHbIX 3anacHblX 4YacTax (geTansx, MaTepuanax) M O gaTte Bblgadum ToBapa
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noTpebuTento No OKOHYaHUN yCTpaHeHUs HeOCTaTKOB ToBapa.
(B peq. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMN HedoCTaTKOB TOBapa NOCpeacTBOM 3aMeHbl KOMMIEKTYOLWEro M3genust Unmn cocTaBHOM
4YacT! OCHOBHOIO M3AEnusi, HA KOTOpble YCTAHOBMEHbl rapaHTUNHbIE CPOKM, HA HOBbIE KOMMMEeKTyllee nusgenve
WM COCTaBHYH YaCTb OCHOBHOMO M3OeNus yCTaHaBNMBAETCS rapaHTUIHbIA CPOK TOW XK€ NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTyllee M3Oenve WM COCTaBHYK 4YacTb OCHOBHOIMO M3AEnusi, ecnn KHoe He
NpeaycCMOTPEHO OOrOBOPOM, M FapaHTUMHLIA CPOK MCHUCIISIETCS CO OHSA Bblgavu noTpebuTtento aToro toBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 21. 3aMeHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae obHapyxeHns notpedbutenemMm HegOCTaTKOB TOBapa M NpeabsBreHnst TpeboBaHNst O ero 3ameHe
npodasel,  (M3roToBUTENb, YMOMHOMOYEHHAs  OpraHuM3auuMs WM YNONIHOMOYEHHbI  MHAMBMAYaNbHbIN
npegnpuvHMMmarens, nmnoptep) obsa3aH 3amMeHWUTb TakOW TOBap B TEYEHME CEMU OHEN CO AHA NpenbsaABreHus
ykaszaHHoro TpebosaHus notpebutenem, a npyv HeoGXOAMMOCTW LOMOSHUTENbHOM MPOBEPKU KavecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHON OpraHu3aunen nnu ynorHOMOYEHHbIM UHAMBUAYalbHbLIM
npeanpuHMmMaTenem, UMNopTepPoM) - B Te4eHue ABaduaTt JHen Co AHS nNpedbsBreHus ykasaHHOro TpebosaHus.

Ecnun y npogasua (M3rotoBUTENS, YNONMHOMOYEHHOW OpraHn3auum unn ynosiHOMOYEHHOTO NHAMBUAYanNbHOro
npeanpvHMMaTens, MnopTepa) B MOMEHT NpeabsABneHns TpeboBaHnsa OTCYTCTByeT HeOOXoaUMbIA AN 3aMeHbl
TOBap, 3aMeHa J0rmkHa ObiTb NpoBeAeHa B TeYeHne Mecsila Co AHSA NpeabsaBlieHnst Takoro TpeboBaHus.

B panoHax KpanHero Cesepa ¥ npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue noTpebuTens o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBMeHWI0 B CPOK, Heobxoaumbl Ans OovYepefHOW OOCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydae OTCYTCTBUSA Y npoAasua (M3roToBUTENS, YNOSTHOMOYEHHOMW
opraHusauumM unu YnorHOMOYEHHOTO WHAMBWAYanbHOrO NpeAnpuHUMaTens, umnoprtepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBeHNs ykasaHHoro TpebosaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTrca Gonee cemu gHew, no TpeboBaHuio noTpebutens npopasew
(n3rotoBuTENb NGO YNONHOMOYEHHAs OpPraHn3auns UM YNOMHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeAnpuHMMaTenb)
B TeYeHue Tpex AHen Co AHSA npeabsBneHnsa TpeboBaHMsa o 3ameHe ToBapa 0bs3aH 6e3803Me3gHO NpefocTaBUTb
noTpebutenio BO BpeMEHHOe Nonb3oBaHWe Ha NepuoA 3aMeHbl TOBap ANUTENbHOMO MoMb30BaHWs, obnadatoLmn
3TMMMU X€ OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBaMMK, 0becrneymB ero 4OCTaBKy 3a CBOW cyeT. DTO NpaBumo He
pacnpocTpaHseTCa Ha TOBapbl, NepeyeHb KOTOPbIX Onpedensetcs B COOTBETCTBUM C MYHKTOM 2 cTtaTtbu 20
HacTosLero 3akoHa.

(B pen. ®epepanbHbix 3akoHoB oT 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexallero ka4ectBa JOMKeH OblTb 3aMeHeH Ha HOBbLIV TOBap, TO eCTb Ha ToBap, He ObIBLIMI
B ynotpebneHuu.

MNpw 3ameHe ToBapa rapaHTUNHBLIA CPOK NCHUCIISIETCS 3aHOBO CO AHA Nepefayv ToBapa noTpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHunii notpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHnst NOTpedbUTENS O COpa3MEPHOM YMEHbLUEHUN MOKYMHOW LEeHbl TOBapa, BO3MELLEHMM pacxonoB
Ha ucnpaBneHne HegoCTaTKOB ToBapa NoTpebuTtenem unu TPeTbMM NMLOM, BO3BpaTe YMnadeHHOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHME O BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX MOTPEOMTEnN BCneacTeue
npodaxu ToBapa HeHagnexalwlero kadectsa nubo npedocTaBrieHust HeHagnexalwlen uHdpopmaumm o ToBape,
noanexat y4oOBMEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumnen unm ynonHOMOYEHHbIM
MHOUBMAOYyanbHbIM MpeanpuHUMaTeneM, MUMMNOPTEPOM) B TeYeHMe [OecaTm [OHEeW CcO OHSA NpeabsBrieHus
COOTBETCTBYIOLLENO TpebGoBaHUS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb nNpogaBua (M3roTOBUTENSHA, YMNOMHOMOYEHHOW  OpraHusauum  unm
YMONTHOMOYEHHOIo VMHAVBWAYaNbHOrO MNpegnpuHumartensi, UMnopTepa) 3a MPOCPOYKY BbINOMHEHMs TpeboBaHui
notpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npeaycMoOTpeHHbix ctaTeamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOMHeHMe (3a4epXXKy BbIMONHeHWs) TpeboBaHWa NoTpebutens o NpeaocTaBneHMn eMy Ha nepuon peMoHTa
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(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roTOBUTESb, YNOMHOMOYEHHAsA opraHu3aums Unm yrnorHOMOYEHHbIN
NMHAVMBUOYanbHbIV NpeanpuHMMaTenb, UMNOPTEpP), AONYCTUBLLMIA Takue HapyLleHus, yrnnadmBaeT noTpeburento 3a
KaXXabI A€Hb MPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe OA4HOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, ICX0Ast U3 €ro LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme
notpebutenst 4OMKHO ObINO ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHm3auuen
WM YNONMHOMOYEHHbIM  MHOMBUAYyalnbHbIM  NpeanpuHMMaTteneM, WMNopTepoMm), B AeHb [0OpPOBOMBHOrO
YAOBMNETBOPEHUsT Takoro TpeboBaHMA unNM B [OeHb BblHECEHUS cydebHOro pelleHusi, ecnu TpeboBaHue
000pOBONBHO YAOBMETBOPEHO He Bbiro.

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4ae HeBbINOMHeHWs TpeboBaHUM MOTPedOMTENA B CPOKU, MpeaycMOTpeHHble ctatbamn 20 - 22
HacToslero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbIOOPY NpeabsBUTb UHble TpeboBaHMS, YyCTaHOBIEHHbIE
cTatben 18 HacTosLero 3akoHa.

Ctatba 23.1. lNocnencteusa HapyLweHns NpoAaBLIOM Cpoka nepefayn npeaBapuTenbHO OMfayvyeHHoro Togapa
notpedurento
(sBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npoAaxu, npegycmaTtpusalowmii 0683aHHOCTb NOTpebuTens npeasaputenbHO onnatuTb
TOBap, AOIMKEH coaepXaTb YCNoBMe O CPOKe nepegayn ToBapa notpebutento.

2. B cny4ae, ecnu npogaseL, NOfyyYvBLUUA CyMMY NpeaBapuTenbHON onnaThl B onpeaeneHHoM AOroBOPOM
Kynnu-npogaxu pasMmepe, He CnonHun o6sa3aHHOCTb No nepegaye ToBapa NoTpedbuTento B YCTaHOBIEHHBIN Takum
AOroBOPOM CPOK, MoTpebuTens No cBoemy BbIGOPY Brnpase notpeboBarb:

nepepa4v onnavyeHHoro Topapa B YCTaHOBMEHHbLIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeABapuTensHon onnaThkl ToBapa, He nepeAaHHOro NpoaaBLIOM.

MNpn atom notpebutens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MeLEHUSA YObITKOB, MPUYMHEHHbBIX emy
BCNEACTBME HapyLleHUs YCTaHOBMEHHOro [AOroBOPOM KyMnu-Mpogaxy Cpoka nepegayn npegsaputernbHO
onnayeHHoro Tosapa.

3. B cnyyae HapylleHus yCTaHOBIIEHHOro AOrOBOPOM KYMM-MPodaxu cpoka nepefadyn npegsapuTensHo
onnayeHHoro Tosapa notpebuTento nNpoaasel, ynnaynBaeT emy 3a Kaxabli AeHb MPOCPOYKM HEYCTOWNKY (MeHu) B
pasMmepe NonoBMHbLI MPoLEHTa CyMMbI NpeasapuTensHON onnaTtel ToBapa.

Heyctonka (neHu) B3bICKMBAeTCA CO [AHSA, KOrga Mo [AOroBOpy Kynnu-npogaxu nepefada ToBapa
noTpebutenio gomkHa Obina ObiTb OCylWlecTBNeHa, OO OHS nepejayn ToBapa noTpebutento unu o AHA
yaoBreTBOpeHus TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO yrayeHHOW UM CyMMBI.

Cymma B3bICKaHHON MoTpebuTenem HeycTOMKM (NeHn) He MOXeT MpeBblllaTb CyMMY npeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnadyeHHON 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUN YObITKOB
noanexaT yOOBNETBOPEHWIO MPOAABLOM B TeYeHMe OEeCATU OHeW CO OHS MnpedbsBrieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHble MYHKTOM 2 HacTosWen cTaTtbW, He noanexar
yOOBIETBOPEHUIO, €CNN NPoAaBeL, AOKaXeT, YTO HapyLleHue CpOKOB nepefadyn notpebutento npegBapuTenbHO
onfnayeHHoro TosBapa NPOU3oLLNO BCreACTBUE HEMPEOAONMMON CUMbl UK MO BUHE NOTpebuTens.

Ctatbsa 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHna nm ToBapa HeHaanexallero kayectea

1. MNMpu 3ameHe ToBapa HeHaanexallero kayecrtBa Ha TOBap 3TOWM Xe Mapku (3TuUx e mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl ToBapa He Npov3BOAMTCS.
(B pen. ®epepaneHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npn 3ameHe ToBapa HeHaAnexallero kayecTBa Ha Takow e ToBap APYron Mapkum (Mogenu, apTukyna) B
crny4ae, ecrnu LeHa ToBapa, NoArnexallero 3ameHe, HUXKe LieHbl ToBapa, NpefoCTaBIeEHHOro B3aMeH, NoTpebuTens
OOMKeH JonnaTuTb pasHuuy B LeHax; B Cryyae, eCnv ueHa ToBapa, Nnoanexallero saMmeHe, Bblle LieHbl ToBapa,
NpefoCTaBMNEHHOrO B3aMeH, pasHuua B LieHax BbiNfadynBaeTcs noTpebuTento. LleHa ToBapa, nognexaiiero
3aMeHe, onpeenseTca Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue noTpebuTens He YOOBNETBOPEHO
Npo4aBLOM, LieHa 3aMeHseMOoro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa onpedensitoTcs Ha MOMEHT
BblHECEHMS CYJOM peLLeHNs O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHUA O COpPasMEpPHOM YMEHbLLUEHUM MOKYMHOW LeHbI
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TOBapa B pacyeT NpvHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem TpeboBaHusa 06 yLeHke
NN, ecnu oHo O0OpOBOSMIBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pPELIEHUS O COpPa3MEpPHOM
YMEHbLUEHNM NOKYMHOW LieHbI.

(n. 3 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. lNpun BOo3BpaTe TOBapa HeHaanexallero kayectsa notpedbuTens BrnpaBe TpeboBaTb BO3MELLEHNS pasHULbI
Mexdy UeHOW ToBapa, YCTaHOBSIEHHOW [OOroBOPOM, W LIEHOW COOTBETCTBYWOLLEro ToBapa Ha MOMEHT
00OpOBONBHOrO yAOBMETBOPEHUSA Takoro TpeboBaHMsa unu, ecnu TpeboBaHne 0OOPOBOMBLHO He yOOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUS! CyJOM peLUEHNS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3Bpata ToBapa HeHagrnexalwero kadecTBa, MNPOAAHHOrO B KpeauT, noTpebuTtento
BO3BpalllaeTcqa ynnayeHHasl 3a ToBap [eHexHasd cymMma B pa3mMepe MorawleHHOro Ko JHK Bo3BpaTa ykasaHHOoro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NnpegocTaBneHne kpeanTa.

(n. 5 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae BosBpata TOBapa HeHaanexawero kadecTtBa, npuobpeTeHHoro noTpebutenem 3a cyeT
notpebutenbckoro kpeguTa (3avma), npogaBel, 00s3aH BO3BpaTUTb MNOTPEOWUTENIO yMnrayeHHyw 3a ToBap
OEHEXHYI0 CYMMy, a Takke BO3MECTUTb YMraveHHble noTpebutenem MpoLeHTbl U MHble NnaTexu No OOoroBopy
noTpebuTenbckoro kpeauTa (3anma).

(n. 6 BBeaeH denepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

Cratba 25. MpaBo notpebutens Ha 0GMeH ToBapa Haanexallero kayecTsa

1. MNoTpebuTene BNpaBe 0O6MeHATb HENPOLOBONLCTBEHHBIN TOBApP HadfeXallero ka4ecTsa Ha aHanornyHbIn
TOBap Yy npoAasua, y KOTOPOoro 3ToT ToBap Obln NpuobpeTeH, ecny ykasaHHbIM ToBap He nogollen no copme,
rabaputam, acoHy, pacuBeTke, pasMepy Unm KomnnekTauum.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeeT NpaBo Ha OOMEH HEMPOOOBONBCTBEHHOIO TOBapa HaAfeXxallero kayectsa B Te4eHue
yeTblpHaALUaTh OHEN, He cunTasi OHS ero MOKymMKu.

O6MeH HenpoaoBONbCTBEHHONO TOBapa HaAnexallero kavyecTsa MpoOBOAWTCS, €CNU yKasaHHbIA ToBap He
ObIn1 B ynoTpebneHmmn, CoXpaHeHbl ero ToBapHbIN BUA, NoTpebutensckme CBOMCTBA, NIIOMObI, habpuyHbie Spnbiku,
a Takke UMeeTCsl TOBaPHLIN YeK WM KacCoBbIA Yek NMOO MHOWM MOATBEPXOAOLWMIA onnaTy ykasaHHOro toBapa
JokymeHT. OTcyTCTBME Yy MOTPEOUTENs TOBApHOrO Yeka MM KacCOBOro Yeka nmMbo MHOro NoATBEpXKAALLEro
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE MOKa3aHus.

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapoOB, He MoOANEXalMx OOMEHy MO OCHOBaHWSAM, YyKa3aHHbIM B HacTOsILLEN CcTaTtbe,
yTBepxaaetcs NpasutensctBom Poccuiickon enepaumu.

2. B cniyyae, ecnv aHanorMyHbIi ToBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHus noTpebutens K
npogasLy, NOTpebuTens BNpaBe OTKa3aTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu u notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHblI ToBap AEHEeXHOM cyMMmbl. TpeboBaHue noTpebuTens o BO3BpaTe ynradveHHoW 3a
YKa3aHHbII TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBMETBOPEHWIO B TEYEeHMe Tpex OHeW CO [HA Bo3BpaTta
yka3aHHOro ToBapa.

Mo cornaweHno noTpebutens ¢ npogasuom obmeH ToBapa MOXeT ObiTb NPeayCMOTPEH Npu MNOCTYNEeHNN
aHanornyHoro ToBapa B npogaxy. lNpoaasel 06s3aH He3ameanMTENbHO COOOLWMTE NOTPEeOUTENO O NOCTYNNEHNU
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbs 26. YTpaTtuna cuny. - PegeparnbHbivi 3akoH oT 25.10.2007 N 234-03.

CtaTtbsa 26.1. [IuCTaHUMOHHBIN cnocob npogaxu ToBapa
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop poO3HMYHOW KyNnn-Npoaaxun MoxeT OblTb 3aKNOYeH Ha OCHOBaHUM O3HAKOMITEHUSI NOTpebuTens ¢
npeanoXeHHbLIM NPOAABLOM OMMCaHWEM TOBapa NOCPEACTBOM KaTaroros, NpocnekToB, OykneToB, (OOTOCHUMKOB,
CpeAcTB CBSA3M (TENEeBU3WOHHOW, MOYTOBOW, PaaMOCBA3N U OPYIUX) UMM UHBIMW WUCKIOYAKOWUMN BO3MOXHOCTb
HernocpeacTBEHHOIO O3HAKOMIIEHUS MoTpebuTens ¢ ToBapoM nNnbo obpasuom ToBapa MpY 3aKMYEeHUN Takoro
Aorosopa (AMCTaHUUOHHbLIM cnocob npogaxu ToBapa) cnocobamu.

(B peq. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. lNMpogaBuoM A0 3akmioYeHWs Aorosopa AomkHa OblTe npegocTaBneHa noTpedutento nHdopmaums o6
OCHOBHbIX MOTpebuTenbCckMx CBOMCTBax ToBapa, o6 agpece (MecTe HaxoxXdeHus) npodaBua, O MecTe
N3roToBNEeHUs ToBapa, O NONIHOM (PMPMEHHOM HauMeHOBaHUM (HaMMeHOBaHUN) Npodasua (M3roToBUTENS), O LieHe
n 06 ycnosusix npnobpeTeHns ToBapa, O ero JOCTaBKe, CPOKe CryXObl, CPOKe FOOHOCTU M rapaHTUAHOM CPOKe, O
nopsigke onnaTtbl ToBapa, a TakkKe O CPoke, B TEYEeHUEe KOTOPOoro AeNCTBYET MpeariokeHue O 3akmoyeHuu
Aorosopa.

3. MNoTpebutenio B MOMEHT [OCTaBkM ToBapa AoOSkHa ObiTb B MMCbMeHHOW chopme npepocTaBreHa
nHdopmaums o Tosape, npegycmMoTpeHHas cratbert 10 HacToswero 3akoHa, a Takke NPeayCMOTPEHHAsA NMYyHKTOM
4 HacTosLeln cTaTbM MHOPMaLMS O NopsaKe U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaee oTkasaTbCs OT ToBapa B foboe Bpems 40 ero nepegayu, a nocne nepegayn toeapa
- B Te4YeHve cemu gHen.

B cnyuyae, ecnu uHdopmauus o nopsigke M cpokax Bo3BpaTa ToBapa Haanexallero kavectsa He Obina
npefocTaBneHa B NMCbMEHHON hopMe B MOMEHT 4OCTaBKM ToBapa, notpebuTtens BnpaBe OTka3aTbCa OT TOBapa B
TeueHue Tpex MecsiLeB C MOMeHTa nepefayun ToBapa.

BosspaTr TOBapa Hagnexaiiero kavyectBa BO3MOXEH B Clydae, eCnu COXpaHeHbl ero TOBapHbI Bug,
noTpebutenbckue CBONCTBA, a Takke AOKYMEHT, NMOATBEPXKAAIOLLMIA akT 1 YyCroBUSA MOKYMKM yKa3aHHOro Toeapa.
OTtcyTcTBME Yy NoTpebuTens AOKyMeHTa, noateepxaatolero akT 1 yCnoBus MOKYMNKW TOBapa, He NuwaeT ero
BO3MOXHOCTM CCbINaTbCsa Ha Apyrue gokasaTtenbcrBa NpuobpeTeHns ToBapa y AaHHOro npodasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT ToBapa  Hagnexawlero KayectBa, MMeOLLEero
NHAMBUOYanbHO-ONpeaeneHHble CBOMCTBA, €CrM YKa3aHHbI ToBap MOXeT ObiTb MCMNOMb30BaH MCKOYUTENBbHO
npuobpeTaoLmm ero notpebutenem.

Mpu oTkase noTpebutensa oT ToBapa NpodaseL, JOIMKEH BO3BPaTUTb €My AEHEXHYI0 CyMMY, YniadveHHyo
noTpebutenem no 4OroBopy, 3a UCKMIOYEHMEM pacxodoB NpoAasLla Ha AOCTaBKy OT NoTpebutens Bo3BpaLleHHOro
TOBapa, He MNo3gHee YeM 4epe3 [ecATb OHEW CO [OHA NpeabsiBNeHnss notpebuteneM COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacteua nNpoaaxu ToBapa HeHaAnexallero kayectsa AUCTaHLMOHHBIM Cocobom Mpoaaku ToBapa
YCTaHOBIEHbI MONOXEHUAMU, NPEeQyCMOTPEHHBIMU cTaTbsaMm 18 - 24 HacTosAwero 3akoHa.

Cratbs 26.2. [NpaBuna npogaxuv oTaenbHbIX BUOOB TOBapoB
(BBegeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npopaxu OTAENbHbIX BWOOB TOBapoB YcTaHaBnueawTca [MpaButensctBom Poccuiickon
depepaunn.

Mnaga lll. 3ALLUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUU
PABOT (OKA3AHUM YCNYTI)

CtaTtbsa 27. Cpoku BbINONIHEHNS] paboT (OKa3aHus YCIyr)

1. VicnonHutenbe 0653aH OCYLWECTBUTb BbINONHEHME pPaboTbl (OKasaHue ycryrv) B CpPOK, YCTAHOBSIEHHbLIN
npaBunamMy BbIMOJSIHEHUS OTAENbHLIX BUAOB PabOT (OKa3aHUs OTAENbHbIX BWMOOB YCNyr) WAM LOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbIMOMHEHUMM paboT (okaszaHuM  ycryr) MoxeT
npegycmaTpuBaTbCA CPOK BbIMOMHEHUSA paboTbl (OKasaHWst ycnyrv), €cnvM YyKasaHHbIMU MpaBuWiaMuM OH He
npeaycMOTpEH, a Takke CPOK MeHbLUe NPOAOIIKUTENBHOCTU, YeM CPOK, YCTAHOBIMEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs1 paboThl (OKaszaHUs yCnyrn) MOXeT OonpefenstbCcs AaTol (nepuogoM), K KOTOpOn
OOJDKHO OblTb 3aKOHYEHO BbINOSHEHME paboTbl (OkalaHwe ycnyrn) wunu (1) gaton (NEpMOAOM), K KOTOpPOW
NCMNOMHMTENb JOIPKEH NPUCTYNUTb K BbINOMHEHNIO paboThl (OKa3aHWUo ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbinofnHeHne paboTbl (OKasaHWe YCryrn) OCYLLIEeCTBNAETCA MO YacTaMm (JocTaBka
NepuoaNYecKon nevaTun, TexHnYeckoe obCcnyxmMBaHue) B TeHeHNe cpoka AeACTBMS JOroBopa O BbIMNONHEHUM paboT
(okasaHumn ycnyr), OOMMKHbI NpeaycMaTpMBaTbCsl COOTBETCTBYHOLLME CPOKM (Nepuoapbl) BbINOMHEHUST Taknx paboT
(okasaHusa ycnyr).

Mo cornalleHnio CTOPOH B [OroBOpe MOryT ObiTb NMPegyCMOTPEHbl TakkKe CPOKW 3aBepLUeHWUst OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
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CTtatbsa 28. Nocnencteuns HapyLLEHNA UCMOSTHUTENEM CPOKOB BbINMOITHEHUSA paboT (OKasaHus yCryr)

1. Ecnu ucnonHuTens Hapywmn CPOKWM BbINOMHEHUST paboTbl (OKa3aHWsa ycryrn) - CpokM Hadvana v (unum)
OKOHYaHWsA BbINOSIHEHMSA paboTbl (OKaszaHust ycryrm) u (Mnn) NPOMEXYTOYHbIE CPOKM BbIMONHEHMS paboThl
(okasaHusa ycnyrn) unv Bo BpeMs BbINOMHEHUS paboTbl (OKa3aHMsa YCnyru) ctano odeBUAHbIM, YTO OHa He Gyaet
BbINOMHEHa B CPOK, NoTpebutens No cBoemy BbIOOPY BNpaBse:

(B pen. ®epepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

Ha3Ha4YMTb UCMOMHUTENO HOBbIV CPOK;

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbINOMHEHWE pPaboTbl (OKkasaHue ycrnyru) TpeTbMM Nuuam 3a pasyMHyH LleHY U BbiNOSMHUTL ee
CBOUMU cunamm 1 notpeboBaTb OT UCMOMHUTENS BO3MELLLEHMS MOHECEHHbIX PACXOL0B;

notTpeboBaTb YMEHbLUEHMWS LiEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCsi OT UCMOSTHEHNS AOroBOpa O BbINOMHEHMM PaboTbl (OKa3aHumM yCnyru).

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe notpeboBaTb Takke MOSMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX €My B CBA3M C
HapyLleHVeM CPOKOB BbIMOMHEHUSA paboThl (OKaszaHus ycnyru). YObITKM BO3MELLAKTCA B CPOKW, YCTAHOBIEHHbIE
ONs yooBneTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenemM HoOBble CPOKM BbINMOMHEHUS paboTbl (OKka3aHMs yCnyru) ykasbliBaloTCA B
O0roBope O BbINOMHEHUW paboTbl (OKasaHum ycnyrm).

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoykM HOBbIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHuS,
YCTaHOBIEHHbIE MYHKTOM ‘1 HacTOSILLEN CTaTby.

3. LeHa BbinonHeHHOW paboTbl (OkasaHHOW ycryru), Bo3Bpallaemasl noTpebutenio npu oTkase oT
MCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (Oka3aHUKM ycnyru), a Takke yuyuTbiBaemasi npyu YMEeHbLUEHWUN LieHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW YyCryru), onpepensieTcs B COOTBETCTBUM C MyHkTamu 3, 4 u 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. [pun oTKase OT UCNONHEHNSA OOrOBOPa O BbINONHEHUU PabOoThI (OKa3aHWUM YCryrM) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, MPOU3BELAEHHbIX B MPOLECCE BbIMNONTHEHUS paboThbl (OKa3aHust ycrnyru), a
Takke MnaTbl 32 BbINOMHEHHY paboTy (OKa3aHHYH yCryry), 3a UCKIMOYEHEM Cry4asi, ecrivu noTpebuTens NPUHSI
BbIMOJTHEHHYIO paboTy (OKasaHHy ycnyry).

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

Ab63aL ncknioveH. - PegepansHblin 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLUeHNs1 yCTaHOBIEHHbBIX CPOKOB BbIMOMHEHNs1 paboThl (Oka3aHus yCryrn) unmM HasHavyeHHbIX
noTpebutenemMm Ha OCHOBaHMM NyHKTa 1 HACTOSILLEN CTaTbM HOBLIX CPOKOB MCMONMHUTENb YNiadvnsaeT NnoTpeduTento
3a Kaxabl AeHb (4ac, ecrnv CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTONKY (MEHH0) B pa3Mepe Tpex NpoLeHTOoB
LieHbl BbINOMHEHUS paboThl (Oka3aHusA yCryrn), a ecnu LieHa BbINoNHeHNs paboTbl (OKasaHus ycrnyrn) 4OroBopoM O
BbINOMHEHUN paboT (oka3aHuKM ycnyr) He onpegeneHa - obuien LUeHbl 3akasa. [JoroBOpom O BbIMONIHEHWUM paboT
(okaszaHum ycrnyr) mexgy notpebuTenem uM UCNONHWUTENEeM MOXeT ObiTb yCTaHOBIEeH Oornee BbLICOKMI pasmMep
HeyCToWKK (NeHw).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hadana BbIMONHEHMS paboTbl (OKasaHwust ycrnyru), ee artana
B3bICKMBAETCS 3a KaxAbl AeHb (4ac, ecrnv Cpok onpedeneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbIMOSTHEHMWS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbssneHns notpebutenem TpedoBaHWi, NpegyCcMOTPEHHbIX MYHKTOM
1 HacTosLLEen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHMS BLINOMHEHWUst paboThbl (OkasaHusa ycnyru), ee atana
B3bICK/BaETCS 3a KaXdbl AeHb (4ac, ecrnv CpoK OnpedernieH B Yacax) MpOCPOYKM BMMOTb OO OKOHYaHMWS
BbINOMHEHNA paboTbl (OkasaHusa ycnyrn), ee 3Tana wnu npeabsBneHuss notpebutenem TpeboBaHuW,
npeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW MOTpebuTenemM HeycTouku (MeHM) He MOXeT MpeBblllaTb LEeHYy OTAEeNbHOro Buaa
BbINOMHEHUA paboTbl (Oka3aHMsa ycryrv) unm obLlylo LieHy 3aka3a, ecnv LeHa BbIMOSIHEHMS OTAEeNbHOro BuAa
paboTbl (OKa3aHusa ycnyru) He onpegerieHa 4OroBOPOM O BbINONIHEHUMN paboThl (Oka3aHum ycnyriu).

Pasmep HeycTonkM (NeHmn) onpegenseTcs, UCXoast U3 LeHbl BbINONHEHUsA paboTbl (OKa3aHus ycnyru), a ecnm
yKasaHHas LeHa He onpefgeneHa, ucxoad m3 oblien LeHbl 3akasa, CyLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
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TpeboBaHne noTpeduTens [AOMKHO Obo ObiTb YAOBMETBOPEHO WCMOSHUTENEM B [A€Hb [J06POBOSBHOMO
YOOBMETBOPEHUSs Takoro TpeboBaHMs MNM B [OeHb BblHECEHUS cydebHoro pelueHusi, ecnu TpeboBaHue
notpebutens gobpoBoOMbHO yA0BNETBOPEHO He Bbino.

6. TpebGoBaHusi NOTPeOUTENS, YCTAHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBMNETBOPEHUIO, ECNN UCNOMHUTENb LOKAXET, YTO HapyLleHNe CPOKOB BbINONHEHUsI paboThbl (OKa3aHus ycryru)
MPOM3OLLIIO BCreACTBUE HEMPEOOONIMMOW CUMbl UMK NO BUHE NOTpebutens.

Cratbs 29. Npasa notpebutens npm obHapy>KeHUM He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCryri)

1. MoTpebutens npu obHapyXeHWM HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW Yycryru) BrpasBe Mo
cBoeMy BblOoOpy noTpeboBaTh:

6e3B03Me3QHOro YCTpaHeH s HeOCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHON yCryrn);

6e3B03Me3HOr0 M3rOTOBMEHMSA OPYron Bewu W3 OOHOPOAHOrO MaTepuana Takoro e KadecTBa unu
MOBTOPHOrO BbINOMHEHUA paboTtbl. [pn 3TOM noTpebutens 00si3aH BO3BpPaTUTL paHee nepenaHHyl emy
NCMOMHMTENEM BELLb;

BO3MELLEHUSI MOHECEHHbIX UM PacxogoB MO YCTPAHEHWI0 HeOoCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW
yCcnyri) CBOMMW CUNaMun Unu TpeETbUMU NMuamu.

YpnoBneTBopeHve TpeboBaHuin noTpebuTtens o 6€3803Me3AHOM yCTpaHEHUN He4OCTaTKoB, 06 M3roToBNEHUN
OPYyron BelM Mnm O MOBTOPHOM BbIMOMHEHUM PaboTbl (OKa3aHMM YCryrn) He ocBobOXOaeT UCNOMHUTENs OT
OTBETCTBEHHOCTU B hOopMe HEYCTOMKN 3a HapyLLEHWE CPOKa OKOHYaHWUA BbINOTHEHUSA paboThl (OKa3aHUs ycnyru).
(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJSIHEHMS OOroBOpa O BbIMOMHEHUM paboThbl (OKa3aHwWu ycryru) v
noTpeboBaTb NOMHOIO BO3MeELLEHUS] YObITKOB, €CMM B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HegoCTaTKu
BbIMOJTHEHHOW paboThl (OKa3aHHOW YCIyri) He yCTpaHeHbl ucrnonHuTeneM. [Notpebutens Takke BNpaBe oTKasaTbCs
OT WUCMNOSIHEHUS JOroBOpa O BbIMNONIHEHWM PpaboTbl (OKasaHwWM YyCnyrn), ecrnm um obHapy>XeHbl CYLLECTBEHHbIE
HeJOCTaTKM BbIMOSTHEHHON pPaboTbl (OKa3aHHOW YCNyrM) WAM UHbIE CYLLECTBEHHbIE OTCTYNMEHUA OT YCIOBUN
Jorosopa.

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnNpaBe noTpeboBaTb Takke MOSIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3W C
HefoCTaTKaMun BbIMOSIHEHHON pPaboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE ANS
yOOBMNETBOPEHUSA COOTBETCTBYHOLMUX TpeboBaHun notpedburtens.

2. LeHa BbINOnMHeHHOW paboTbl (OkasaHHOW ycrnyru), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKa3aHUKM yCcnyrun), a Takke yuyuTolBaeMasi Npyu yMeHbLUEHUN LieHbl
BbIMOJTHEHHOW paboThl (OKa3aHHOW YCIyrv), OnpedensieTcsi B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusa, cBs3aHHble C HeAoCTaTkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyrn), Moryt ObiTb
npeabsBneHbl NPy MPUHATUX BbIMNONIHEHHOW paboTbl (OKasaHHOW yCryrm) wunu B XOAe BbINOMHEHUs paboTsbl
(okazaHusa ycnyrm) nmnbo, ecnu HEBO3MOXHO OOHApPYXWUTb HEeOOCTaTKM MpWU MPUHATMM BbIMNOSTHEHHOW paboThl
(okaszaHHOW ycnyru), B Te4EeHUe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLUMM MYHKTOM.

MoTpebutens BnpaBe npeabsaABnATb TpeboBaHMSA, CBSA3aHHble C HegocTaTkaMu BbIMOfIHEHHOW paboTbl
(okazaHHOW ycnyru), ecnu oHU oBHapyXeHbl B TeYEHUe rapaHTUNHOIO CPoKa, a Npu ero OTCYTCTBUM B pasyMHbIA
CpOK, B npegenax OByX NeT CO AHSA MNPUHATMS BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrm) wnu natm net B
OTHOLLEHWNW HEOOCTATKOB B CTPOEHWUM U MHOM HEABMXUMOM MMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHnTernb oTBeYaeT 3a HegocTaTkvM paboThl (YCryru), Ha KOTOPYI HE YCTAHOBIIEH rapaHTUMHbIA CPOK,
ecnu noTpebutenb OOKaXeT, YTO OHW BO3HWKNWM A0 €€ MPUHATUS UM WM N0 MPUYMHAM, BO3HMKLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBINA CPOK, UCMOSNTHUTENb OTBEYaET 3a ee
HeJoCTaTKW, €CNnn He AOKaXKeT, YTO OHW BO3HMKINW Mocne npuHATUS paboTsl (ycnyrn) notpebutenem Bcneacreue
HapylweHnss WM MpaBuil  UCMOMNb30BaHWs pesynbTata paboTbl (ycnyru), AEWCTBUW TPETbMX JvL,  Unn
HenpeoaoNMMON CUnbI.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korgaa npeaycMOTPEHHbIN JOroBOPOM rapaHTUHLIA CPOK COCTaBMSieT MeHee ABYX NeT (NATu
neT Ha HeABWXWMOE MMYLLECTBO) M HedocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ucreyveHum
rapaHTUMHOIO Cpoka, HO B mpegenax AByX NeT (NSTU NeT Ha HeOBWXUMOE MMYLLEeCTBO), noTpebutenb Bnpase
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npeobsaBUTb TpeboBaHWs, NPegyCMOTPEHHbIE MYHKTOM 1 HacTosILLEN CTaTby, €Crny AOKaXeT, YTO Takue HegocTaTku
BO3HWUKMM O NPUHATMSA UM pe3ynbTaTta paboTbl (yCnyru) unv no npu4nHamM, BO3HUKLIMM 0 3TOro MOMEHTA.
(n. 5 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbISIBNEHNS CyLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrn) notpebutens BnpaBe NpegbsBUTb
ucnonHutento TpebosaHve 0 6e3B03ME3OHOM YCTPAHEHUM HELOCTATKOB, €CNN AOKAXET, YTO HEJOCTaTKN BO3HUKIN
00 NPUHATUA UM pesdynbTaTta paboTbl (YCnyr) unm no npuvMHam, BOSHUKLLMM A0 3TOro MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeAbABMNEHO, ECNN TakMe HeOOCTATKM OOHapPYXXEHbI MO UCTEYEHUMN OBYX NET (MATU NeT B OTHOLLEHMU
HEeOBWXXMMOrO MMYLLIECTBA) CO OHS MPUHATUA pesynbTata paboTbl (ycnyrun), HO B npefenax yCTaHOBIIEHHOMO Ha
pesynbTat paboTbl (ycryrn) cpoka cnyxobl Unu B TeYeHMe OEeCATU NeT CO OHA MPUHATMA pesynbTata paboThb
(ycnyrn) notpebuTtenem, ecnm cCpok crnyxbbl He ycTtaHoBrneH. Ecnn paHHoe TpeboBaHWe He yaooOBNETBOPEHO B
TeyeHue ABaguatv OHEW CO OHSA ero npeabsaBrieHuss notpebutenemMm nnu obGHapPYXEHHbIA HEAOCTATOK SABMSETCS
HeyCTpaHUMbIM, NOTPedbMTENb NO CBOEMY BbIGOpY Bnpaee TpeboBaTb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLLEHWS LieHbI 3a BbINOJIHEHHYIO paboTy (OKka3aHHyo ycnyry);

BO3MELLEHNSI NMOHECEHHBIX UM PacxodoB MO YCTPAHEHMIO HEeOOCTATKOB BbIMOSTHEHHOW paboThbl (OKka3aHHOM
yCnyru) CBOMMW CUaMu Unu TPETbUMU NMLaMu;

OoTKasa OT UCMOMHEHMS JOroBOpa O BbINONHEHUM paboThl (Oka3aHUn ycryrn) u Bo3MeLLeHUs yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HegoCTaTKOB BbINOIHEHHOW paboThbl (OKa3aHHOW yCryru)

Hepoctatkm paboTbl (ycnyri) AomkHbl ObITb YCTpaHeHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3Ha4YeHHbIN
notpebutenem.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au nckntoyveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHa4yeHHbI NoTpebuTenemM CpoK yCTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTCcs B AOrOBOPE WM B UHOM
noanMcbiIBaeMOM CTOPOHaMu AOKYMeHTe nnbo B 3asBNeHM, HanpaBneHHOM NoTpebuTenem NCNONHUTEN!O.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npeayCcMOTPEHHbIX HACTosILen CTaTbeh CPOKOB YCTpPaHEHWUst HeJOCTATKOB BbIMOSIHEHHOW
paboTbl (OKas3aHHOW YCryrn) WUCMOSNHUTENb YyMraynuBaeT MOTPebUTento 3a Kaxabl OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M MOpsAOK MCUMCIEHUS KOTOPOM ONpedensoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTtbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHust ykasaHHbIX CPOKOB MNOTpebuTens BnpaBe MpeabsiBUTb WCMOMHUTENIO UHbIE
TpeboBaHus, NpegyCMOTpeHHbIe NyHKTaMu 1 1 4 ctaTtbn 29 HacTosLwero 3akoHa.

Cratbst 31. Cpoku yooBneTBOpeHUs oTAENbHbIX TpeboBaHMA noTpebutens

1. TpeboBaHua noTpedutens o6 yMeHbLUEHWM LIEHbI 3a BbIMNOMHEHHYK pPaboTy (OKasaHHyl Yycnyry), o
BO3MELLLEHMN PacxOfoB MO YCTPaHEHWI0 HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn) CBOMMMU Curiamu
WnnM TpeTbMMK fnuaMu, a Takke O BO3BpaTe ynnavyeHHom 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYNHEHHbIX B CBS3M C OTKa30M OT UCMOMHEHMS OOroBOpa, NpeayCcMOTPEeHHbIe MyHKTOM 1 ctaTtbun 28 u
nyHkTamm 1 1 4 crtatbn 29 HacToswero 3akoHa, NnogsnexaT YOOBNETBOPEHWMIO B OECATUOHEBHbLIA CPOK CO OHS
npeabsiBreHns COOTBETCTBYIOLLEero TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6e3B03Me3qHOM M3rOTOBIIEHWMM APYrOM BELM U3 OAHOPOAHOro martepuana
TaKoro e kayecTBa UMM O MOBTOPHOM BbIMOMHEHUU paboTbl (OKa3aHMU ycryru) nognexar yAOBNETBOPEHMIO B
CPOK, YCTaHOBMEHHbIA A1 CPOYHOrO BbIMONHEHUS paboTbl (OKa3aHUs ycnyru), a B criyyae, ecnu 3TOT CPOK He
YyCTaHOBINEH, B CPOK, MPEeAYyCMOTPEHHbIN AOroBOPOM O BbINOMHEHUU paboTbl (OKa3aHuWM ycnyru), KOTOpbIA Obin
HeHaanexatue UCNOSHEH.

3. 3a HapylueHne npefyCMOTPEHHbIX HAaCTOSLLEN CTaTbell CPOKOB YAOBIETBOPEHNS OTAENbHbIX TpeboBaHui
notpebutena ucnonHuTenb ynnadnBaeT nNotTpebuTtento 3a Kaxabln eHb NPOCPOYKN HEYCTOMKY (MeHI0), pasmep u
MOPSAOK MCYUCIIEHNS KOTOPOW ONPeaensioTCa B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacTosLero 3akoHa.

B cnyyae HapylleHus CPOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacTosilwen cTtaTbul, notpebutens Bnpase
npeabsABUTbL UCTIOMHUTENIO UHble TpeboBaHUs, NPeayCMOTPEeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosLwero 3akoHa.

Cratbs 32. MpaBo noTpebuTens Ha 0Tka3 OT UCMOSIHEHUS [OrOBOpa O BbINONHEHUM paboT (okasaHumu ycnyr)
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(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKasaTbCs OT WCMOSIHEHUS OOroBOpa O BbINOMHEHWM paboT (oka3aHum ycnyr) B
noboe Bpemsi Npu YCNoBUM ONNaTbl MCMOMHUTENIO (OaKTUYECKM MOHECEHHbIX WM pacxodoB, CBA3AHHbIX C
ncnonHeHnem o0ba3aTensCTB No JaHHOMY OroBopy.

CraTba 33. CmeTa Ha BbINonHeHne paboTbl (OkazaHune ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), nNpegycMOTPEHHOW [OrOBOPOM O BbIMONHEHWM pPaboThl
(okaszaHuu ycnyrn), MoxeT bbITb COCTaBneHa TBepaas unm npubnuantensHas cMmeTa.

CocraBrneHne Takon cMeTbl No TpeboBaHMo NOTpedbuTenst unu NCNoNHUTENs obsi3aTenbHO.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBENMYEHUs TBEPOOW CMEThl, a NOTPeOUTENb - €e YMEHbLUEHNS, B
TOM 4KcCne B crny4vae, Korga B MOMEHT 3aKIiouYeHnst 4OroBopa MCKYanacbk BO3MOXHOCTb NPeayCMOTPETb MOSHbIN
06bemM nognexalimx BeINOfHEHUIO paboT (OKa3aHuo ycnyr) unm HeobxoanMbIX ANst STOFO PacXO4oB.

WcnonHutenb umeeT npaBo TpebosaTb yBenUYEeHWs TBepAoW CMeTbl NPW CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB M 000pydoBaHus, MNPefoCTaBfsieMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX emy
TPeTbUMU NULAMWU YCIyr, KOTOPOe Hemnb3s ObINo npegycMoTpeTb MNpu 3aknoyeHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsgke.

(n. 2 B peg. PenepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKkna Heo6XxoOUMOCTb BbINMOMHEHUS AOMOMHMTENbHbIX PaboT (Oka3aHMs AONOMHUTENbHbLIX
ycnyr) M no 3TOW NPUYUHE CYLECTBEHHOIO MpEBbIEHNS NPUONN3UTENBHOW CMETbI, UCMONHUTENbL 00sA3aH
CBOEBpPEMEHHO npeaynpeantb 06 aToM noTpebutend. Ecnu noTpebutenb He gan cornacve Ha npeBblleHue
NpMbnM3nTENbLHONM CMEThI, OH BMpaBe OTKa3aTbCsl OT MCMOSIHEHUSA JOroBopa. B aTom crnyyae MCMONHUTENb MOXET
TpeboBaTb OT NOTPeOMTENs ynnaTbl LieHbl 33 BbINONTHEHHYO paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npegynpeauBLuMi noTpebutens O HeobXOAMMOCTU MpeBbILEHNS
NpMbnM3nTenbLHOM cMeTbl, 06s13aH MCNOMNHWUTBL LOTOBOP, COXPaHsAst NpaBo Ha onnaty paboTbl (ycrnyrv) B npegenax
NpMGMM3NTENbLHON CMETHI.

(n. 3 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbsa 34. BeinonHeHune paboTbl M3 MaTepunana UCnonHnTens

1. WcnonHutenb 065a3aH BbINOMHUTE paboTy, OnpeaeneHHyo 4OroBOPOM O BbIMOMHEHUN paboThbl, U3 CBOEro
maTtepuana v CBoMMW cpeacTBamu, eCnn MHoe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutens, npeaocTaBMBLLUMI MaTepuan AN BbINONHeHUs paboTbl, OTBEYaeT 3a ero HeHagnexallee
Ka4yecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HeHaANexallero ka4ecTaa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wcnonHuTens onnavvMBaeTcs noTpebuTeneM npu 3akMiOYEeHUMM YKasaHHOro [Jorosopa
MOMHOCTBIO UMW B pasMepe, yKka3aHHOM B JOTOBOPE O BbINOMHEHUN paboThl C YCNOBMEM OKOHYAaTENbHOro pacyeTa
npu nony4yeHnn notpedbutenem BbINONIHEHHON UCMONHMUTeNneM paboTbl, eCrnv MHON MOPSAOK pacyeToB 3a maTepuan
NCMONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npefyCMOTpeHHbIX JOFOBOPOM O BbINOMHEHWU paboTbl, MaTepman MmoxeT OblTb NpeocTaBneH
ncnonHuTenem notpebutento B kpeauT. MNocnegytollee n3ameHeHne LeHbl NpegoCcTaBeHHOro B KpeauT maTtepuvana
NCronHUTenNs He Bne4veT 3a cobon nepepacyeTa.

(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepnan wucnonHuTens W HeobxoouMble [ANS  BbIMONHEHUS paboTbl TeXHUYecKkne CpeacTsa,

MHCTPYMEHTbI U MPoYee AOCTaBNAOTCS K MECTY BbINOMHEHMS paboT NCMONHUTENEM.

KoHcynbTaHTlNtoC: NpyMmeyaHme.
O NpYMEHEHMM MOMOXEHUN CcTaTbM 35 K OTHOLUEHUAM MO [OroBOpPY, CBA3AHHOMY C OKa3aHMEM YCMyr no
XUMUYECKOIM YNCTKE nagenui, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTtbl n3 matepumana (C Bellbio) notpebutens

1. Ecnn paboTa BbINOMHAETCS MOMHOCTLIO UMM YacTUMYHO M3 MaTepuana (C Bewpblo) noTpebuTens,
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NCMNOMHMTENb OTBEYaET 3a COXPaAHHOCTb 3TOro Martepuana (Bewu) n npaBuiibHOE ero NCMonb3oBaHme.

Wcnonuntenb o0b6s3aH:

npeaynpeantb NnoTpedbutens 0 HENPUroA4HOCTU UNN HeJOBOpPOKAaYECTBEHHOCTM nepedaHHoro notpeburenem
MaTepuana (Bewn);

npeacTaBnTb OTYET 06 U3pacxogoBaHMU MaTepuana u Bo3BpaTUTb €ro ocTaTok.

B cny4yae nonHom unu YactTuyHom yTpaThl (NOBpeXaeHus) maTtepuana (Bewm), NpuHATOro ot notpeburens,
ncnonHuTenb 0b6si3aH B TPEXOHEBHbLIA CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanom (BELUb) aHarorM4yHoro
KayecTBa W MO XenaHuwo noTpebuTens usrotoBuTb M3genne n3 ogHOPOAHOro matepuana (Bewu) B pasyMHbIN
CpOK, @ nNpy OTCYTCTBMM OOHOPOOHOrO MaTepuana (Belu) aHarorM4yHoro KayecTBa - BO3MECTUTb MOTpebutento
OBYKPATHYIO LEeHYy YTpayeHHoro (noBpexaeHHOro) Matepuana (Bewy), a Takke pacxodbl, MOHeCeHHble
notpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) matepuana (Beliu) onpefdenseTcs, Ucxoasd M3 LUeHbl matepuana
(Bewm), cywecTBoBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHne NoTpedbuTtens AoMKHO Obino ObITh YAOBNETBOPEHO
NCMNOMHMTENEM B A€Hb JOOPOBOMLHOIO YAOBMNETBOPEHUS Takoro TpeboBaHMsA uUnm B AeHb BbIHECEHUSI cyaebHOoro
pelueHus, ecnu TpeboBaHne noTpedutens 4OOPOBONBLHO YAOBNETBOPEHO HE ObINoO.

Llena matepuana (Bewyu), nepegaBaeMoro UCNoSIHUTENI, onpeaenseTcs B 4OroBOpPe O BbIMOMIHEHMN paboThl
UNn B MHOM JOKYMEHTE (KBUTaHLUMK, 3aKkase), NoaTBEPXKAAloLLEM ero 3aknioyeHme.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXpgaeTca OT OTBETCTBEHHOCTM 3a MOSHYK UMM YacTUYHY yTpaTty (MoBpexaeHue)
mMaTepuana (BeLum), MPUHATOro UM OT NnoTpedutens, ecnu notTpebutens NpegynpexageH ncnonHutenem ob ocobbix
CBOWCTBax MaTtepuana (Beln), KOTopble MOryT MOBMeYb 3a COOOM €ero MOMHYK WM YacTUYHyl yTpaty
(noBpexaeHue) nMbo ecnu ykasaHHble CBOMCTBa MaTepuana (Bewu) He Mornyn 6biTb OBHapyxeHbl npu
Haanexallen npuemMke UcnonHMTenem aToro martepuana (Bewm).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O653aHHOCTb MCMONHUTENST MHopMMpoBaTL NOTPebuTensa 06 obcToATENLCTBAX, KOTOPbLIE MOTYT
MOBMUSATb Ha Ka4eCTBO BbINOIHAEMOWN paboTbl (OKa3biBAEMOW yCryrn) unm noeneyb 3a cob0r HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK
(B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-d3)

NcnonHutens o6si3aH cBoeBpeMeHHO MHGOPMUPOBAaTL MOTPebuTens o TOM, YTO cobniofeHve ykaszaHwuin
noTpebutens M MHble OBCTOSITENbLCTBA, 3aBUCSLLUME OT MOTPedUTEns, MOryT CHU3UTb Ka4yeCTBO BbIMOSHAEMON
paboTbl (OKa3bIBAEMOW YCNyrn) Unm noBreyb 3a CoO0M HEBO3MOXXHOCTb €€ 3aBepLUEHMUS B CPOK.

(B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu notpebutensb, HECMOTPS Ha CBOEBPEMEHHOE U OOOCHOBAHHOE MHMOPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIl CPOK HEe 3aMeHWUT HEeNpUrogHbI MnM HedoOpoKavyeCTBEHHbIN MaTepuar, He W3MEHWUT yKasaHWuiA O
cnocobe BbINONHEHMs paboTbl (OKa3aHWs ycryrn) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOIMyT
CHMU3UTb Ka4yecTBO BLINOMHAEMON paboTbl (OKa3blBAEMOW YCryru), WCMOMHUTENb BMpaBe oOTKasaTbCA OT
NCMNOMHEHNS 4OroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyrn) n notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 37. MNMopsagok n bopMbl onnaTbl BbIMOTHEHHON paboThbl (OKa3aHHOW yCryrn)
(B pen. PepepaneHbIxX 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-$3)

MoTpebuTtenb 06s3aH onnatuTb OKasaHHble eMy YCryru B MOpsidKe U B CPOKWU, KOTOPbIE YCTaHOBIEHbI
OOrOBOPOM C MUCMOSTHUTENEM.

(vyactb nepBas B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb o06s13aH OMMATUTL BLIMOJSIHEHHYIO MCMONHWUTENEM B MonHoM obbeme paboTy nocne ee
npuHATUA notpedutenem. C cornacusi notpebutensa pabota MoxeT ObITb OnflaYeHa nm Npu 3akyYeHnn gorosopa
B MOJSIHOM pa3mMepe M NyTem BblAayn aBaHca.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

OnnaTta oka3aHHbIX yCcnyr (BbINOMHEHHbIX paboT) Npon3BoaUTCSA NOCPEACTBOM HaNMYHbIX UM Be3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3akoHOAATeNbCTBOM Poccuiickon ®epepavmm.
(vyactb TpeTbs BBefgeHa PepepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHWM HanNU4yHoW OpPMblI pacyeToB onfarta ToBapoB (pabot, ycnyr) notpebutenem
NPOM3BOAMTCS B COOTBETCTBUM C yKasaHMeM npogaBua (MCMOMHUTENS) NYyTeM BHECEHMSI HaNWYHbIX OEHEXHbIX
CcpefctB npodaBuy (McnonmHuTen), nmMbo B KPEOWUTHYH  opraHusauuio, nmbo NnaTexHoOMy — areHTy,
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OCyLLeCTBNALWEMY AeATeNbHOCTb NO npuemy nnaTtexen uandeckux nuy, nmbo 6aHKOBCKOMY nraTexHoOMy
areHTy (cybareHTy), OCyLlecTBRSALWEMY OeATENbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OGaHKax u
GaHKOBCKOM AeATenbHOCTWU, eCN UHOE He yCTaHOBMNEHO deneparnbHbIMU 3aKOHaMU UM MHBIMW HOPMaTUBHbLIMU
npaBoBbIMM aktamu Poccuickon ®Pepepaummn. Mpu aTom obAsaTenscTtBa notpebutens nepen nNpoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYUTaOTCH UCMONTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUS HaNUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO MpoaBLy (MCMONHUTEN), NMbo B
KpeaWTHYI0 opraHusaumio, NnMbo nnaTexHOMy areHTy, OCYLLEeCTBRSALWeMy OesTeNnbHOCTb N0 NpueMy nraTexen
dusnyeckmnx nuy, nmMbo 6aHKOBCKOMY NfaTexXHOMy areHTy (cybareHTy), ocyliecTBnsAwWweMy AesTeNbHOCTb B
COOTBETCTBUM C 3aKOHOOATENLCTBOM O GaHkax 1 6aHKOBCKOW AeATENbHOCTY.

(B pea. ®epepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-$3)

Cratbs 38. YTpatuna cuny. - ®efeparnbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynvupoBaHue okasaHus oTAernbHbIX BUAOB yCnyr

MocneacTeus HapyLwleHunsa ycnosvu7| [orosopos 00 okasaHuM oTAeNbHbIX BUOOB ycnyr, eCnn Takme 0oroBopbl
Mo CBOEMY XapakTepy He noanagakoT non OencTBMe HacTosILLEN rMaBbl, onpenenAarTcAa 3aKOHOM.

Cratbss 39.1. lpaBuna oKasaHUS OTAENbHbIX BWAOB YCIyr, BbLINOMHEHWSI OTAENbHbIX BMAOB pabdoT
notpeburensam
(BBegeHa ®epnepanbHbiv 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAEeNbHbIX BWAOB YCMyr, BbIMNOMHEHWUS OTAENbHbIX BMAOB paboT notpebutensim
ycTaHaBnmeatoTcs MNMpasuTtensctBom Poccuiickon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. ®egepanbHblvi rocy4apCTBEHHbIM HaA30p B 06r1acTu 3almThl NpaB NoTpebuTenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epnepanbHbi rOCYyOapCTBEHHbIM Haa3op B obnacty 3alimTbl NpaB noTpebutener ocyLlecTBnseTcs
YMONTHOMOYEHHbIM befepanbHbIM OpPraHOM MCMOSTHUTENBHOW BNacTu (ganee - opraH rocyaapCTBEHHOIO Haa3opa)
B nopsake, yctaHoBneHHoM [NpasutensctBoM Poccuiickon deaepavmm.

2. ®epepanbHbI rOCygapCTBEHHBIN HaA30p B 061acTy 3awuThl NpaB NoTpebuTenen BktoyaeT B cebs:

1) opraHu3aumio 1 NpoBefeHME NMPOBEPOK COOMIOAEHUS U3rOTOBUTENAMU (MCMONMHUTENAMW, NpoLaBLiaMM,
YMNONTHOMOYEHHLIMW ~ OpraHM3auMs MM NN YMONIHOMOYEHHBIMU  MHAMBUAOYaNbHLIMW  NpeanpuHMMaTENsS MU,
nmnoptepamm) TpebOBaHUW, YCTAHOBMEHHbIX MeXAyHapoAHbIMM  goroBopamu Poccunckon  ®epepauuu,
HacToAwmMM 3akoHOM, gpyrumn degepanbHbiMA 3aKOHaMU U UHBIMA  HOPMAaTMBHBLIMU MPaBOBLIMU  aKTaMu
Poccuiickon ®epepauunum, perynupyrowmmMm OTHOLLIEHMS B obractu 3awmTtbl NpaB noTpebutenen (panee -
obsa3aTtenbHble TpeboBaHWs), NPeanMCaHnn AOMMKHOCTHBIX JINL, OpraHa rocyapCTBEHHOIO Haa30pa;

2) opraHusaumMio W MpoBedeHMe NpPOBEpoK COOTBETCTBMS ToBapoB (paboT, ycnyr) obssatenbHbiM
TpeboBaHusiM, obecneunBarowmm 6e3onacHoCTb TOBapoB (paboT, ycnyr) Ans XM3HWU U 300pOBbsi NOTPeOUTENeN,
OKpyXatloLen cpeapl, NnpeaynpexaeHne encTsui, BBOAWNX NoTpebutenen B 3abnyxaeHue, 1 npegorspalleHme
NPUYVHEHUS Bpeda WMYyLEecTBy MOTpebuTenen, yCTAHOBIIEHHbLIM B COOTBETCTBMM C  MeEXAyHapOAHbIMU
norosopamu Poccuiickon Pepepaumm, degepanbHbiMU 3aKOHAMU M MHBIMWA HOPMATMBHBLIMW NPaBOBLIMU akTaMu
Poccuiickon ®epgepauny;

3) NpMMeHeHWe B NopsaKe, yCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccunckon depepaumm, Mep npeceyeHus
HapyLeHui obssaTenbHbIX TpeboBaHui, Bblgavy NpeanucaHnii o NpekpaweHnn HapyLeHun npas notpebutenen,
0 NpeKpaLleHnn HapyLeHun obsasaTenbHbiX TpeboBaHUN, 06 YyCTpaHEHWUW BbISIBIIEHHbIX HapyLUeHUn obs3aTenbHbIX
TpeboBaHWii, NPUBEYEHNE K OTBETCTBEHHOCTU NILL, COBEPLUUBLUNX TAKNE HapYLLEHWS;

4) cuctematmyeckoe HabnogeHve 3a  MCNOMHEeHMeM  obsi3aTenbHbiX  TpeboBaHUW, aHanmM3 MU
NMPOrHO3MPOBAHNE COCTOSIHUS MCMOJSIHEHUST 0bOs3aTenbHbIX TPeOOBaHMI MPU OCYLLECTBIEHUN W3rOTOBUTENSMMU
(ncnonHuTensiMu, npodaBuamu, YNorHOMOYEHHBIMW OpraHM3auusMyi UM YNONHOMOYEHHbIMU UHOANBMAYaNbHBIMU
npegnpuHMMaTensMu, UMNopTepamMmn) CBOEN AeATENBHOCTY;

5) cratnctnyeckoe HabnwogeHne B obnactn obecneyeHus 3awuTbl NpaB notpebutenen, ydet u aHanua
crny4aeB MPUYMHEHWS Bpeda >XU3HU U 300POBbI0 NOTpebuTenen, okpyxxarLen cpege 1 MMyLLEeCTBY NoTpebuTenen,
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CBSI3aHHOrO C MpMOOpPEeTEHNEM U UCMONb30BaHMEM TOBApoB (paboT, ycrnyr) ¢ HegocTaTkamu, OonacHbIX TOBapoOB
(pabot, ycnyr) nubo c npegocTaBneHMeM NOTPeOUTENsIM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOM WU
BBOAsLEN B 3abnyxaeHne nHgpopmaumm o ToBapax (paborax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHne aHanusa u oueHkn apdekTMBHOCTU heaepanbHOro rocyaapcTBEHHOro Haasopa
B obnacTtu 3awmThl Npae notpeduTenen;

7) exerogHyto NoaroToBKy Ha OCHOBaHWUW pe3ynbTaToB AeATeNbHOCTU, NpeayCMOTPEeHHON noanyHkTamu 1 - 6
HacTosILLIero MyHKTa, rocyaapCTBEHHbIX AOKMAAoOB O 3awuTe npasB notpedbutenenm B Poccuickon Pepepauun B
nopsiake, ycraHosrneHHom lNMpasutenscteom Poccunckon ®epepauun.

3. K oTHOWeHNsIM, CBA3aHHbLIM C OcCyLlecTBneHneM defepanbHOro rocygapcTBeHHOro Hag3opa B obractu
3aWwmMTbl NpaB noTpebutenen, opraHusauuern W MpPOBEAEHUEM MPOBEPOK W3roToBuTEnen (UCNomnHUTENEen,
NPOLABLIOB, YMONIHOMOYEHHbIX OpraHM3auui WM  YNONTHOMOYEHHbLIX WHOUBMAYaNbHLIX NpeanpuHuMaTenen,
MMMNOPTEPOB), MPUMEHSIIOTCA nonoxeHnsa degepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-d3 "O sawuTe
npaB LPUONYECKNX NUL, WM WHAMBUAOYANbHbIX NPeanpuHMMaTene npu OCYLLECTBIIEHWM TOCYAapCTBEHHOMO
KOHTpons (Hag3opa) U MyHMLMNanbHOro KoOHTpons".

4. [omKHOCTHbBIE N1LA OpraHa rocyapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBIEHHOM 3aKOHO4ATeNbCTBOM
Poccuiickon ®efepaumm, MMeOT Npaso:

1) s3anpawvBaTb W nofny4aTb Ha OCHOBaHWM MOTUBMPOBAHHBIX MUCbMEHHbLIX 3arnpoCcoOB OT OpraHoB
rocygapCTBEHHOM BNacTu, OPraHoB MECTHOIO CaMOYMpaBrieHUsl, OOLLECTBEHHbLIX OpraHuM3auui, M3roToBUTENEN
(ncnonHuTenen, nNpoAaBLUOB, YMNOMHOMOYEHHbIX OpraHM3auuMi UM YNOMHOMOYEHHbIX  MHAMBMAYANbHbIX
npegnpvHMMaTenemn, MMNOPTEPOB) MHAOPMaLUIO N AOKYMEHTLI MO BOMpoCcam 3aluTebl NpaB noTpebutenei;

2) BecnpendaTCTBEHHO NO NpeabsBneHun crnyXebHoro yaoCTOBEepeHUs M KONuUU npukasa (pacnopshkeHus)
pyKOBOOAUTENS (3aMecTUTENs PyKOBOAWUTENS) OpraHa rocyJapCTBEHHOr0 Hags3opa O Ha3Ha4YeHMU MpPOBEPKU
nocelwiatb TEPPUTOPUIO, 3L0aHUSA, MOMELLEHUS N COOPYXEHUS, UCMONb3yeMble U3roToBuUTENeM (UCNOoMHUTENEM,
NpO4aBLOM, YMNOMHOMOYEHHOW OpraHvM3aumMen Wnm YMNOSIHOMOYEHHbIM WHAMBUAYalbHbIM MNpeanpuHMMaTenem,
UMNOPTEPOM) MPU OCYLLECTBIIEHUN CBOEWN AEATENBHOCTH, B LiENsiX NPOBeAEHNS MEPONPUSITUIA MO KOHTPOSHO;

3) npoBoanTb oT6op Npob M obpasuoB TOBAPOB, NMpefHA3HAYEHHbIX AN peanu3auun u peanudyembixX
notpebutenam, onsg npoBegeHNst UX UCCregoBaHUN, UCMbITaHUNR;

4) BblgaBaTb MW3roTOBUTENSM  (UCMOMHUTENSM, MpogaBUaM, YNOHOMOYEHHbLIM OpraHu3auusiM  Unu
YMOSTHOMOYEHHbIM  MHAMBMAYAlNbHBIM  MpegnpuvHumMaTtensM, KMMnoptepam) npeanucaHmss O  MpekpaleHun
HapylleHuid npaB noTpebutenen, o MpeKpaleHUn HapyleHurn obsasaTenbHbiXx TpeboBaHui, 06 yCTpaHeHMU
BbISIBMIEHHbIX HapyweHun obssaTenbHblX TpeboBaHUW, O NPOBEAEHUN MeponpuaATMn Mo  obecneveHuto
npegoTBpaLLeHns Bpeaa XX13HW, 300POBbI0 U MMYLLIECTBY NOTPEOUTENEN, OKPY>KatOLLEN Cpeae;

5) cocTtaBnaTb NpoOTOKONbI 00 aAMUHUCTPATMBHBLIX MNpaBOHapyLleHUAX B 06nacTM 3awuTbl npas
notpebutenen, paccmatpmBaTtb gena ob ykasaHHbIX agMWHUCTPATMBHbLIX NPaBOHAPYLUEHNSAX U NMPUHUMATbL Mepbl
no NpeaoTBpPaLLEHUIO TaKNX HapyLLUEHWH,;

6) HanmpaBnATb B YMONIHOMOYEHHblE OpraHbl MaTepuanbl, CBSI3aHHble C HapyleHWsiMM 00A3aTernbHbIX
TpeboBaHW, AN peLleHns BONPOCOB O BO30Y)XAEHUN YrOMNOBHbIX A€ NO NPU3HaKkaM NpecTynieHnii;

7) obpawaTtbca B Cyq C 3asdBMNEeHMAMM B 3awmTy MpaB noTpebuTenen, 3akoHHbIX WHTEPECOB
HeonpeeneHHOro kpyra noTpebuTenen, a Takke C 3asiBNEHMAMW O JNIMKBUOAUMW WU3FOTOBUTENS (MCMOSNHUTENS,
npojasLa, YyNnorIHOMOYEHHOW OpraHu3auuu, uMmnopTepa) NMbo O NpekpalleHun OeAaTensHOCTU UHANBUAYaNbHOro
npegnpvHMMaTens (YnorHOMOYEHHOrO MHAMBUAYanbHOro npeanpuHumartensi) 3a HeogHokpaTHoe (oBa u bornee
pasa B TeYeHWe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwiee cMepTb UMM MaccoBble 3aborneBaHus,
OTpaBneHuna nogen) HapyLeHne npae notTpebutenen.

5. OpraH rocyagapCTBeHHOro Haj3opa MOXeT OblTb MpMBIIEYEH CyAOM K yyacTuo B gene nvbo Bnpasee
BCTynaTb B A€o MNo CBOEW MHMLMATMBE UNKU NO MHULMATUBE ML, y4aCTBYIOLMX B Aene, Ans Aayn 3aknioveHus no
geny B Uendx 3awutbl npaeB noTpebutenen B MOpsigke, YCTaHOBMEHHOM 3akoOHOAATENbCTBOM Poccumnckon
depepaunn.

5.1. MNpegnucanne, BblgaHHOE MPU OCYLLIECTBNEHMN FOCyAapCTBEHHOMO Hag3opa B obnacty 3awwmTbl npas
notpebutenen, MoxeT OblTb 0OXanoBaHO B apOUTPaXHbI Cyd B TeYEHME TPeEX MecsUEeB CO OHSA ero Bbigayun. B
crniydyae MpUHATUSA 3asBrneHnss o6 obkanoBaHuM 3TOr0 MNpeanucaHvs K MNpou3BoACTBY apbuTpaxHoro cyaa
WCMOMHEHNEe 3TOr0 NpPeanuMcaHusa NMpUuoCcTaHaBNMBaeTCs OO AHS BCTYMNEHUSA pelleHus apObuTpaxHoro cyja B
3aKOHHYI0 cuny.

(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyfapCTBEHHOro Haj3opa Bnpase AaBaTb pasbsACHEHUS NO BOMPocam NMPUMEHEHWUs] 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBoOBbIX akToB Poccuickon ®egepauunn, perynmpyrowmx OTHOLWEHMS B obracTu 3awmThbl
npaB noTpeduTenen.
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7. FocypapcTBEeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsiM 6e30nmacHOCTW, YCTaHOBMEHHbLIM
TEXHUYECKMMW  perfiaMmeHTaMu, OCYLLEeCTBMAETCA TakkKe YMNONMHOMOYEHHbIMM  dbefepanbHbiMM  OpraHamu
WCNONMHUTENBHOW BriacTM B COOTBETCTBMM C 3akoHogaTenbCTBoM Poccuickon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapcCTBeHHOro Haasopa COBMECTHO C  YMOMHOMOYEHHbIMU beaepanbHbIMU - OpraHamm
NCNOSTHUTENBbHOM BNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOSLLEN CTaTbMW, OCYLLECTBNSAET (DOPMUPOBAHNE N BELEHNE
OTKPbLITOrO U OOLLEAOCTYNMHOIO rOCy4apCTBEHHONO MHAOPMALMOHHOMO pecypca B obnactm 3awuTbl npas
notpebutenen, kayecTea n 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsigke, yCTaHOBMEHHOM [1paBuTenbLCTBOM
Poccuinickon ®egepauun.

(n. 8 BBegeH denepanbHbiM 3akoHOM 0T 25.06.2012 N 93-93)

Cratbs 41. O6GA3aHHOCTb M3roTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNOJIHOMOYEHHOW OpraHu3aumMnm unm
YNOSTHOMOYEHHOIO UHAMBMAYANbHOrO NpeanpuHUMaTens, MMnopTepa) no NpeaoCTaBeHMIo MHOPMaLUKN opraHy
rocygapCTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb (UcnonHuTenb, npodasel, YNOMHOMOYEHHAs oOpraHu3auus WnM  YNONHOMOYEHHbIN
WHAMBUAYaNbHBIN NpeanpuHUMaTens, MMnopTep) no TpeboBaHW opraHa rocyAapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX Nny, 0653aH NpefoCTaBUTb B YCTAHOBIEHHbIA MU CPOK LOCTOBEPHblE CBEeAEHMS, AOKYMEHTaLMIo,
0OBACHEHUA B MUCBMEHHOW U (Mnn) YCTHOM OPME M UHYK MHAOpMauuio, HeobxoaMmyo Ans OCyLLEeCTBREHUs
OpraHoM rOoCydapCTBEHHOro Hagsopa W ero  [AOPKHOCTHbIMM — NUuaMM  MOSIHOMOYMW,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBOM Poccuiickon degepaunm.

Cratbs 42. YTpatuna cuny. - ®efeparnbHblii 3akoH oT 21.12.2004 N 171-93.

CraTtbss 42.1. TMoOnNHOMOYMST BbICLUMX WCMOSNHUTENbHLIX OPraHoB rOCYQapPCTBEHHON BriacTM cyb6bekToB
Poccuiickon depepaunm B obnactv 3awutel Nnpae notpebutenemn
(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BbIClWMA UCNONMHUTENbHBIM OpraH rocya4apCTBEHHOW BIacTM COOTBETCTBYHOLWEro cybbekta Poccuickomn
dPepepaunm ocyLecTBRSET MeponpuaTUst No peanusauuun, obecnevyeHuo M 3awmTe npasB notpebutener n B
npegenax CBOMX NOMIHOMOYUI NPUHUMaET onpeadeneHHble Mepbl.

KoHcynbTaHTlntoc: npumedaHue.

MonoxeHnss ctatbn 42.2 pacnpocTpaHsTCA Ha MONHOMOYMS hedeparnbHbIX OpraHoB MCMOSIHUTENBHOM
BMNacTu, KOTOpble He nepefaHbl AN OCYLECTBNEHWUS opraHam rocygapCTBEHHOM Bractu cybbektoB Poccuiickon
depepauny 1 opraHam MECTHOIO camoynpaBreHns COOTBETCTBYIOLLMMM deaeparnbHbIMU 3aKOHaMMU.

Ctatba 42.2. lepefaya OCYLLECTBMEHMS MOMHOMOYMIA OpraHa rocydapCTBEHHOrO HaAas3opa opraHam
NCNoNHUTENbHOM Bnactn cybbekToB Poccurickon ®epepaunm
(BBegeHa ®epnepanbHbiv 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouMsA opraHa rocyaapCTBEHHOIO Haa3opa Mo OCyllecTBneHuio deaepanbHOro rocyaapCTBEHHOMO
Haas3opa B obnactv 3awuMTbl npaB notpebutener MoryT nepefaBaTbCs ANS  OCYLLECTBMEHMS OpraHam
NCNONHUTENBbHOM Briactu cybbektoB Poccuiickon depepaumm noctaHoBneHusmmn [MpaButenbcrBa Poccunckon
depepaunn B nopsigke, yctaHoBneHHoM PenepanbHbiM 3akoHOM OT 6 okTsopsa 1999 roga N 184-d3 "O6 obLymx
NpVHUMNax opraHM3aumm 3akoHodaTenbHbIX (NMpeacTaBUTENbHbBIX) U UCMONMHUTENBHBLIX OPraHoB rocyaapCTBEHHON
Bnactu cybwektoB Poccuiickon ®egepaunmn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB MNoTpebuTenen, yCTaHOBIEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbLIMW NpaBoBbIMK akTamu Poccuiickon ®eagepauunn
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHne npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHAMW WM WMHLIMW HOPMAaTMBHLIMW NPaBOBLIMU
aktamun Poccuiickon ®epepaumu, npoaasel, (MCNOSHUTEMb, U3FOTOBUTENb, YMNOMIHOMOYEHHAsi OpraHu3aums unu
YMONHOMOYEHHbIN MHAMBUAYambHLIA NpeanpuHMMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYH, YrONMOBHYIO WU
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rpakaaHCcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccuiickoin degepaumu.

CtaTtba 44. OcyLiecTBneHMe 3almThbl Npae NnoTpebutenen opraHaMmm MECTHOrO CaMoynpaBneHus
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax 3awutbl npaB noTpebuTenen Ha TeppuMTOpMM MyHMLMNANbHOrO oGpasoBaHMs OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTtpuBaTth xanobbl noTpebutenen, KOHCYNbTMPOBATL MX NO BOMPOCaM 3aluTbl NpaB noTpeduTenen;

obpallaTbecs B cyabl B 3aluTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpedurtenen).

Mpu BbIsSBNEeHUN no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KavyecTtBa, a Takke
onacHbIX AFS KU3HUW, 300POBbsi, UMYLLIECTBA NOTPebUTENEn 1 oKpyxaroLen cpeabl HesaMmeaMTenbHO n3BeLLaTb
06 aTOoM hepepanbHble OpraHbl UCMOMHWUTENBHOW BRAcTW, OCYLLECTBASAIOLWME KOHTPOSb 32 Ka4yecTBOM U
©e30nacHOCTbIO TOBaApOB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXeT OCYLEeCTBMAATbCS 4Yepe3 MHOrOYHKUMOHaNbHbIE  LIEHTPbI
npeaocTaBneHnst rocyaapCTBEHHbIX U MyHMLMNAMNbHbIX YCITyT.

(vyacTb TpeTbs BBeeHa PepfepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CTtatbs 45. NpaBa o6LLeCTBEHHbIX 06beanHeHWI NoTpeduTenen (Mx accoumaunin, Coro3oB)
(B pen. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxgaHe BnpaBe 0ObeOMHATLCA Ha [A0OPOBOMbLHOM OCHOBE B OOLECTBEHHblE O0beANHEHUsI
noTpebutenen (Ux accoumauun, COHO3bl), KOTOPble OCYLLIECTBMSAT CBOK [AeATEeNbHOCTb B COOTBETCTBUM C
yCcTaBamu yKa3aHHbIX 06 beJuHEHUN (MX accoumnalnii, Col30B) U 3akoHodaTenbCcTBoM Poccuiickon ®egepauun.

2. OO6uwlecTBeHHble 0O6beauHeHWs noTpebuTenen (Mx accoumauumu, Co3bl) AN OCYLECTBNEHUSA CBOUX
yCTaBHbIX Lierien Brnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHU k ToBapam (paboTam, ycrnyram), a Takke NpPOeKToB
3aKOHOB M WHbIX HOPMATUBHbIX MpaBoBbIX akToB Poccuickon ®egepauun, perynupyowmx oTHOWEHUA B obnactu
3alWmThl NpaB noTpebuTenen;

NpoBOAUTbL HE3aBUCUMYKD 3IKCMEPTU3y KayecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA NOTPEOUTENBCKMX CBOWCTB TOBAPOB (paboT, ycnyr) 3asBreHHOW npogaBuamu (M3roTOBUTENSIMM,
NCNonHMTENSAMU) HOPMALIMK O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIA KOHTPOSb 3a cobntogeHneM npae notpebutener v HanpaensTb B OpraH
rocygapCTBEHHOIO Haasopa M opraHbl MEeCTHOro CamoynpaBreHus MHGopMaumio O dakTax HapylleHur npas
notpebutenen gns nNpoBeAeHMsI MPOBEPKM 3TUX (PAKTOB M MPUHATUS B Clyvae WX NOATBEPXOEHMS Mep Mo
npecevyeHni0 HapylleHuin npaB notpebutenen B npegenax MOMHOMOYMIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBeAeHMMN 3KCMNepTu3 Mo haktam HapyLLeHWn npaB noTpebuTenen B cBA3u ¢ obpalueHuamm notpebutenen. Mpu
OCYLLIECTBNEHNN OOLLLECTBEHHOTO KOHTPOIS O0LLECTBEHHbIE 0O0beaMHEHUS NOTpebuTenen (Mx accoumalmm, Cor3bl)
He BnpaBe TpeboBaTb OT W3roTOBUTENEN (MCMONMHUTENEN, MPOAABLOB, YMONIHOMOYEHHbIX OpPraHu3auuMn unm
YNOSNIHOMOYEHHbIX  WHAMBMAYANbHbIX  MpeanpuHUMarenen,  MMMNOpTepoB)  NpeacTaBfieHne  OOKYMEHTOB
(BbINONHEHNE AENCTBUIA), 0051I3aHHOCTb NpeacTaBneHns (BbIMONTHEHNS) KOTOPLIX MO TpeboBaHMo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOpMauMio o npaBax notpebutener n o HeOOGXOAMMBIX AEWCTBMSAX MO 3aluMTe 3TUX
npae, O pesynbTatax CpPaBHUTESNbHbIX WCCMEAOBaHUN KavecTBa TOBapoB (paboT, ycnyr), a TakkKe WHYI0
nHdopmaumio, kotopass OygeT cnocobcTBOBaTb peanu3auMum MpaB M 3aKOHHBIX WMHTEPECOB noTpebutenen.
Mybnukyemble obLiecTBEHHbIMU OBbeanHeHNsMU noTpebuTtenen (Mx accoumaumsmn, cok3amu) pesynbTaThbl
CpaBHUTESNbHbIX NCCIIE40BaHUIN kavyecTBa TOBaApoB (paboT, ycryr) He SBMSOTCH peKknamMon;

BHOCUTb B dhefeparbHble OpraHbl UCMOMHUTENBHON BNACTW, OpraHn3aumm NpeanoxeHns o NpUHATAM Mep no
MOBBLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo MPUOCTaHOBMEHUIO MPOWM3BOACTBA WM peanusauvm TOBapOB
(BbINOMHEHNA paboT, oOKasaHMs yCnyr), No OT3blBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUUX MPeabsaABNSEeMbiM K HMUM U YCTAHOBMNEHHbIM 3akoHopaTenbcTBOM Poccuickon depepaumm o
TEXHUYECKOM pPerynmpoBaHum ob6s3artenbHbiM TpeboBaHNSM;

BHOCWUTb B OpraHbl MNpoKypaTypbl W deaepanbHble OpraHbl MCMOMHWTENbHOW BRactu MaTepuanbl O
NpMBNEYEHNN K OTBETCTBEHHOCTW MWL, OCYLLECTBMSALWUX NPOU3BOACTBO U peanv3aunio TOBapoB (BbIMOSIHEHME
paboT, oka3aHue ycrnyr), He COOTBETCTBYHOLUMX NPeabsBASEeMbIM K HUM 0b6si3aTenbHbIM TpeboBaHMsAM, a Takke
Hapylalwux npasa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMATMBHBLIMW MPaBOBbLIMW aKTaMu
Poccuinickon ®egepaunm;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas noTpedbutenen”

HokymeHT npepoctasneH KoHcynbTanTlntoc
Oara coxpaHeHnus: 14.10.2016

obpalLaTbCs B opraHbl NpoKypaTypbl ¢ Npocbbamn NPUHECTU NPOTECTbl O NPU3HAHUW HEAENCTBUTENbHBIMU
aKToB doefeparbHblX OpPraHoOB WMCMOMHUTENbHOW BRAacTW, aKTOB OPraHOB MWCMOJIHUTENbHOM BracTy CyObLEKTOB
Poccuiickon ®efepaumm n akToB OpraHOB MECTHOMO CamoyrpaBfieHus, MpoTMBOpeYalux 3akoHaMm M UHbIM
perynvpyrLwmum oTHOLLEHMS B 00NacTy 3alnTbl NpaB noTpebutenen HopMaTMBHLIM NPaBOBbLIM akTaMm Poccuiickon
depepauny;

obpalaTbCs B CyAdbl C 3asiBMEHWsIMM B 3awmTy npaB notpebutenen n 3akOHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTPedUTENEN, HEONpeaeNeHHOro Kpyra noTpeduTenen);

y4yacTBOBaTb COBMECTHO C OpraHOM TrOCYAapCTBEHHOrO Hag3opa B  (OPMUPOBAHUM  OTKPbITBIX U
00LWenoCTyMHbIX TOCYyAapCTBEHHBIX WH(OPMAaLMOHHBLIX pecypcoB B obnactv 3awuTtbl MpaB noTpebuTenen,
KayecTBa u 6e3onacHoCcTy ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peq. PeaeparnbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbsl 46. 3awyTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra noTpebuTenei
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOIO Haa3opa, opraHbl MECTHOro camoynpasreHusi, obuiecTBeHHble 00beauHeHus
notpebutenen (ux accoumauumn, cow3bl) BNpaBe NpeabsaBnsiTb UCKM B CyAbl O NPeKpalleHUn NpoTUBOMPaBHbIX
OENCTBUA U3roToBUTENS (UCNOMHUTENs, npoaasua, YMNONMHOMOYEHHOW opraHmsauMmM Wnm YnonHOMOYEHHOro
MHOUBMAOYANbHOro NpeanpuH1uMaTens, MMnopTepa) B OTHOLLIEHUN HEONPEAENEHHOro Kpyra notTpebutenen.

(vacTb nepBas B pen. PegepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yooBneTBOpeHUN Takoro ucka cyn obsi3biBaeT npaBoHapyLUMTENs 4OBECTUM B YCTAHOBMEHHbLIN CyAO0M
CpOK Yepes cpeacTBa MacCcoBOW MHoOpMaLMM UM MHbIM Cnocobom 4O CBeAeHUs NoTpebutenen pelleHne cyaa.

BcTynuBllee B 3aKOHHYIO Cuny pelleHne cyda O MNpU3HaHUMM AEeWCTBUN M3roToBUTENS (MCNONHUTENS,
npodaBua, YMOJTHOMOYEHHOW OpraHuM3auuMmM WM  YNOfHOMOYEHHOrO WHAVBWAYANbHOrO npeanpuHMMarens,
nmnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpenesieHHoro Kpyra notpebutenen obsisatensHo Ans cyaa,
paccMmaTpuBalpLWero Wck notpebutens O 3awuMTe €ero npae, BO3HMKLWMX BCNEACTBME  HACTYMNEHMUs
rpakgaHcKo-NpaBOBbIX MOCNEACTBUA OENCTBUA  U3rOTOBUTENS (MCMONMHUTENS, NpoAaBua, YNOSIHOMOYEHHOMN
opraHusauum unm ynoriHOMOYEHHOro WHAMBUAYanbHOro MNpeanpuHUMaTens, umnoptepa), B 4acTu BOMNPOCOB,
UMENM NN MECTO TakMe [OEeNCTBUS W COBEPLUEHbI JIM OHM W3rOTOBUTENEM (MCMOSHUTENEM, NPOLABLIOM,
YNOMHOMOYEHHOW opraHu3aumen unu ynosiHoMoYeHHbIM MHAMBUAYaMNbHbIM NpeanpuHMMaTtenemM, UMnopTepom).

OOHOBPEMEHHO C yOOBNETBOPEHUEM MCKA, NPEABABNEHHOTO 06LLECTBEHHBIM 06beaAnHEHEM NoTpebutenen
(nx accoumaumen, cow3om), OpraHamM MECTHOrO CaMOYMNpaBfeHWst B WHTepecax HEeOoNnpederieHHOro Kpyra
notpebutenen, cya NpMHMMaeT peLleHne O BO3MelleHUM obLiecTBeHHOMY obbeanHeHuo noTpebutenen (Ux
accouuaummn, cor3y), opraHam MeCTHOro camoynpaBrfieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKKe MHbIX BO3HUKWNX 00 OOpalleHns B Cyd U CBSI3@HHbLIX C PAacCMOTPEHMEM Aerna HeoOXOAMMbIX pacxodoB, B
TOM 4uCre pacxodoB Ha NPOBeAEeHME HE3AaBUCUMOM IKCNEepTU3bl B Clydae BbISIBIIEHUS B pe3yrbTaTe NpoBeAeHUs]
TaKoW aKcnepTun3bl HapyLLeHnst obsa3aTenbHbIX TpeboBaHWl K ToBapam (paboTam, ycnyram).

MNpeangeHT
Poccuitckon ®egepaumu
B.ENbUMH
Mockea, lom CoBeToB Poccum
7 peBpans 1992 roga
N 2300-1
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