‘
.“-"“«g HagexHan npaBoBas NogaepHKa

[locTaHoBNeHue [1paBuTenbcTBa PO oT
15.08.1997 N 1036
(pea. ot 04.10.2012)
"O6 yTBEp)XaeHuu MNpaBun okasaHuUa ycnyr
obuecTBeHHOro nMTaHms"

[lokyMeHT npeaoctasneH KoHcynbTaHTIINIOC
www.consultant.ru

[aTta coxpaHeHua: 15.10.2016


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

MocTtaHoBneHwue lMpaButenbctea PP ot 15.08.1997 N 1036
(pen. or 04.10.2012) HokymeHT npegocTtasneH KoHcynbTtaHT Intoc

"O6 yTBepxaeHumn MNpaBun okasaHus ycrnyr O6LLEeCTBEH... Rara coxparenus: 15.10.2016

NMPABUTENILCTBO POCCUACKON ®EQEPALIMA

NOCTAHOBJIEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHWUW NPABUI
OKA3AHMA YCNYT OBLUECTBEHHOIO NMUTAHUA

Cnncok n3MeHsIIoLWNX JOKYMEHTOB
(B pea. NocTtaHoBneHwui MNpaButenbctea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, o1 21.08.2012 N 842, o1 04.10.2012 N 1007)

B cootBetctBMM Cc 3akoHom Poccuiickon ®epepauumn "O 3awute npaB notpebutenen” (CobpaHue
3akoHogaTenoctea Poccuickon ®depepaumn, 1996, N 3, ct. 140) lMpaButensctBo Poccuiickon depepaumm
NMOCTaHOBMSET:

1. YTBepanTb npunaraemole NpaBuna okasaHus ycryr o0LeCTBEHHOrO NUTaHms.

2. TNpwusHatb yTpatmBwum cuny [llocraHoeneHne CoBeTa MwuHucTpoB - [paButenbctBa Poccuiickon
®epnepaunm ot 13 anpensa 1993 r. N 332 "O6 yrBepxaeHun Npasun npomM3BoaCcTBa U peanusaunm npoaykumm (ycnyr)
obuwecteeHHoro nutanma” (CobpaHue akTtoB Npe3ungeHTa u MNMpasutensctea Poccunckon ®epepaumm, 1993, N 16,
cT. 1354).

Mpencepatens NpaBuTenbcTBa
Poccuiickon deaepaumm
B.YEPHOMbIPOWVH

YTBEpXKAEHDI

MocTtaHoBneHuem lNpaBuTenscTBa
Poccuinckon ®egepaunm

ot 15 aBrycta 1997 r. N 1036

NMPABUIIA
OKA3AHMA YCNYT OBLUECTBEHHOI'O NMUTAHUA

Cnncok n3MeHsIIoLLMX AOKYMEHTOB
(B pea. NoctaHoBneHun MNpasuTtensctea PP ot 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

|. Obwume nonoxeHns

1. Hactoswwe lNpaeuna pa3spaboTtaHbl B cooTBeTCTBUM ¢ 3akoHOM Poccunckon ®egepaumm "O 3awute npas
noTpebutenen" n perynupyloT OTHOLUEHUS Mexady noTpebutensMu n UCnonHuTensMu B cdpepe okasaHus ycnyr
0o6LLIeCTBEHHOrO NUTaHus, a Takke obecneumBalroT npasa notpebuTenen Ha nonyyYeHue ycnyr Haanexaiiero
kavecTBa 1 6esonacHbIX AN XU3HWM U 300POBbS, MHAOPMaUMK 06 ycryrax U UCMONHUTENAX YCNyr, OnpeaensoT
NOPSAOK peanu3auunmn 3TMx nNpas.

(B pea. MoctaHoBneHus MNpasutenbctea P® ot 10.05.2007 N 276)

2. Toa noTpebutenem MNOHMMaETCHA rpaKaaHWH, MMEeKLWU HaMepeHue 3akas3aTb WM 3aKasblBaloLLMM,
MCMONb3YOLLNIA YCNYr OBLLECTBEHHOIO MUTAHUS UCKITKOUYUTENBHO AN MUYHbIX, CEMENHbIX, [OMALUHMX U UHBIX HYXA,
He CBSI3aHHbIX C OCYLLEeCTBEHMEM NPeAnPUHNMAaTENBLCKON AeATENbHOCTY.

(B pea. MNocTtaHoBneHus MNMpasutensctea P® o1 21.05.2001 N 389)

Moa ucnonHWTENEM NOHMMAaETCs opraHM3aums He3aBncMO OT OpraHM3aLVOHHO-NPaBOBOM (POPMbI, a TaKxKe
WHAMBMAYaNbHBIN NpeanpuHMMaTtenb, OKasbiBalowue notpebuTtento ycnyrm OO6LEeCTBEHHOro nNUTaHus Mo
BO3Me34HOMY [JOrOBOpY.

Moa nopumen noHUmaeTcs onpefdeneHHbIi obbem (Bec) rotoBoro 6Gnoga npodyKuMn ObLLEeCTBEHHOro
nMTaHusa (Hanutka), OTNyckaemoro noTpebuTenio 3a onpederieHHyl LeHy, KOTopble YyCTaHaBnMBaloTCA
NCNOSTHUTENEM B MEHIO (MEHIO UMM BUHHOW KapTe).
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(ab3au BBegeH lMocraHoeneHnem MNpaBuTtensctBa PO o1 21.08.2012 N 842)

3. Ycnyru obLecTBEHHOIO NMTaHWA (Janee MMEHYIOTCS - YCIyrn) OKasbIBalOTCS B pecTopaHax, kadge, bapax,
CTOMNOBbLIX, 3aKyCOYHbIX U OPYrMX mMecTax obLIEeCTBEHHOrO MUTaHUS, TUMbl KOTOPbIX, @ A4S pecTopaHoB n Gapos
Takke WX Knaccol (HOKC, BbICLUMIA, NEPBbIA) ONPEeAenstoTCs UCMONMHUTENEM B COOTBETCTBMM C FOCY4APCTBEHHbLIM
cTaHaapToM.

4. Pexxum paboTbl UCMOSTHUTENS - FOCYAAPCTBEHHOW UMM MyHULMNANbHOM OpraHn3aumnm ycTaHaBnmBaeTcs no
peLLeHMI0 COOTBETCTBYIOLLIMX OPraHOB UCMONHUTENBHON BNACTN N OPraHOB MECTHOIO camMoynpaBneHus.

Pexum paboTbl uCMOMHMTENA - OpraHusaumMm WHOW OpraHM3auMoOHHO-NPaBOBON opMbI, a Takke
NHAMBUOYANbHOIO NpeanpuHUMaTEns yCTaHaBNMBaAETCA MU CaMOCTOSATENBHO.

B cnyyae BpeMeHHOro npuMoCcTaHOBMEHUS OkasaHus ycrnyr (Ans NpoBefeHUs NNaHOBbIX CaHUTapPHbIX OHEN,
peMOHTa M B OpYrMx cryyasx) ucnonHuTens obsid3aH CBOEBPEMEHHO NPeaoCcTaBnTb NOTpebutento nHdopmaumo o
JaTe 1 cpokax NpMoCTaHOBNEHUSI CBOEN AeATENbHOCTMU.

5. NcnonHuTenb BnpaBe camMoCTOATENbHO YCTaHaBNMBaTb B MECTaxX OKa3aHus ycryr npaBuia noBegeHns Ans
notpebutenen, He npoTMBOpedallme 3akoHogatenbcTBy Poccuiickon ®epepauun (OrpaHUYeHNe KypeHus,
3anpeLleHre HaxoX4eHNs B BEPXHeN oaexae 1 apyrue).

6. UcnonHutenb o006si3aH cobGniofgaTe YCTAHOBIIEHHbIE B rOCYOAPCTBEHHbIX CTaHAapTax, CaHUTapHbIX,
NPOTUBONOXapPHbLIX MpaBunax, TEXHUYECKMX OOKYMEHTax, ApYrMx npasunax MU HOpMaTUBHbLIX JOKYMeHTax (fanee
WUMEHYIOTCSl - HOPMaTuBHbIE JAOKYMEHTbl) obsidaTtenbHble TpeboBaHmsa 6e30nacHOCTM yenyr AN XW3HK, 300pOBbS
nogen, okpyxarlLern cpebl U UMyLLLECTBA.

(B pea. NMoctaHoBneHun MNpasutensctea PP o1 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VicnonHuTenb caMoCTOATENbHO onpefensieT nepedeHb Oka3biBaeMblX YCnyr B cdepe 0OLecTBEHHOro
nutanms. OH JOMKEH UMEeTb aCCOPTUMEHTHbIM NepeyYeHb NPOM3BOAUMON UM NPOAYKUUN OBLLECTBEHHOrO NUTaHus,
COOTBETCTBYIOLLMI 06513aTeNnbHBIM TPEBGOBAHMAM HOPMaTUBHBLIX JOKYMEHTOB.

8. UcnonHutenb 06513aH MMETb KHUTY OT3bIBOB U MpeasioKeHW, KOTopas NpefocTaBnseTca noTpebuTento no
ero TpeboBaHuio.

9. K OTHOWEHWSIM, BO3HMKAKOLWMUM MNpU OKa3aHUW YCIyr B YacTW, He YpPerynMpoBaHHOW HaCTOSALLMMMU
MpaBunamn, NPMMEHAIOTCA NpaBuia NPoAaxu OTAENbHbIX BUOOB NPOAOBONBLCTBEHHBIX U HEMPOLOBONIbCTBEHHbIX
TOBapOB.

10. Hactoswue [lNpaBuna B HarnggHow W OOCTYMNHOW (hopMe [OBOOATCA MCMOMHUTENeM OO0 CBedeHus
notpeburenen.

II. MHcbopmauums ob ycnyrax

11. icnonHuntens 065a3aH JoBECTU A0 cBeaeHUsa notpebutenen oupmeHHoe HaumMeHoBaHWe (HauMeHoBaHme)
CBOEWN oOpraHu3aumy, MecTo ee HaxoXgeHus (agpec), Tun, Knacc M pexuvm paboTbl, pasmellasl ykasaHHyH
WMHpopMaLMio Ha BbIBECKE.

(B pea. MoctaHoBneHus MNpaeutenbctea PO ot 10.05.2007 N 276)

MHovBnayaneHbli  nNpeanpuHMMaTens  OOMDKEH  MNpefocTaBuTb  MoTpebuTtensm  MHdopmauuio o
rocyaapCTBEHHON perncTpaumm n HaMMeHoOBaHNN 3aperMcTpMpPOBAaBLLErNO €ro opraHa.

Ecnn pgeAatenbHOCTb MCMNOMHUTENS MNOAMEXUT JMUEH3MPOBAHUID B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®enepaumun, To oH 0693aH NpeacTaBuTb MHAOPMaLUIO O HOMEPE, CPOKE AEUCTBUSA NULEH3UN, a Takke
00 opraHe, ee BblgaBLLEM.

YkasaHHasi HopmaLnst pa3MmeLlaeTcst B yAOOHbIX NSt 03HAKOMITEHNsI NOTpebutens mecTax.

12. Wcnonuutens o6s3aH B HarnsgHoOM uM JOCTynHOM hopme [OBEeCcTU [0 CBedeHus noTtpebutenen
HeoOXO4MMYKD M LOCTOBEPHYH WHopmaumio 06 oKasbiBaembix ycnyrax, obecrnedvBaroLllyld BO3MOXHOCTb MX
npaBunbHOro Bbibopa.

MHopmauma gormkHa cogepxaTb:

nepeyeHb yCnyr 1 yCroBUS UX OKa3aHUs;

LeHbl B pybnsix n ycnoBus onnatbl YChyr;

(B pea. MoctaHoBneHus MNMpasutensctea PP ot 10.05.2007 N 276)

dUPMEHHOE HauMmeHOBaHMe (HaMMeHOBaHWe) npegnaraeMon npoaykumm O6LWEeCTBEHHOrO MuUTaHus C
ykasaHveM cnocoboB NpurotoBneHus 64 1 BXoAaLWmnX B HUX OCHOBHbIX MHIPEONEHTOB;

cBefdeHuss o Bece (obbeme) nopuuin roToBbIX Ontog NPOAYKUMM OOLLEeCTBEHHOrO MNUTAHWUsSl, E€MKOCTU
noTpebnTenbCckon Tapbl NpeafiaraemMon ankorosibHOW NPOAYKUMM 1 06bemMe ee Nopumm;

(B pea. MNocTtaHoBneHus MNMpasutensctea P® o1 21.08.2012 N 842)

CBeAEHMs O NULLIEBON LIEHHOCTM NPOoAyKUMN OBLLEeCTBEHHOIrO NUTaHUA (KanopumHOCTU, coaepkaHnn 6enkos,

XVpOB, YINEBOAOB, a TakKke BUTAMWMHOB, Makpo- UM MWKPOINMEMEHTOB Mpu p[obaBneHnn wux B npolecce
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NPUroTOBIIEHUS NPOAYKLNN OBLLECTBEHHOIO NMUTaAHUA) N cocTaBe (B TOM YUCIE HaMMEHOBAHWE UCTONTb30BaHHbIX B
npoLecce W3roTOBIEHMS NuWeBbIX Ao6aBok, Guonornyeckn akTUMBHbIX A00aBOK, MHoOpMauMsi O Hanuuum B
npoayKTax nMUTaHUS KOMMOHEHTOB, MOJSIyYEHHbIX C MNPUMEHEHUEM TE€HHO-UHXEHEPHO-MOANPULIMPOBAHHbBIX
OpraHn3moB);

(ab3au BeeaeH NoctaHoBneHuem Mpasutensctea P® ot 21.05.2001 N 389, B pea. NoctaHoBneHus MNpaButenscrea
P® ot 10.05.2007 N 276)

0603Ha4YeHMs1 HOPMaTMBHLIX AOKYMEHTOB, 006s13aTeNbHbIM TPeOOBaHMAM KOTOPLIX AOMKHbI COOTBETCTBOBATL
NpoayKuunsa obLLECTBEHHOrO NMTaAHNA 1 Oka3blBaemas ycnyra;

ab3aubl 4eBAThIN - ABEHAJUAThIN yTpaTunm cuny. - NoctaHoBneHue Mpasutensctea P® ot 10.05.2007 N 276.

13. MiHdopmaumsa o npodykumu n o6 ycnyrax 4oBoauTcs A0 cBedeHus noTpebuTtenen NocpeacTBOM MEHHO,
NPENCKYPaHTOB UITM UHBbIMW CNocoBaMmu, NPUHSITLIMU NPY OKa3aHUKN TakuX YCIyT.

B meH0 (BMHHOWM KapTe) UCMOMHMTENEM YKasblBalOTCS HAMMEHOBAHWE arkorofbHOW MpoayKuumM, oObeM U
LeHa ankoronbHOM NpPOAyKUMM B MNOTPEOMTENbCKOW Tape, €ecnv WCMNOSHWUTENb npeanaraeT u peanuayer
arnkoronbHy NPOAYKLUUIO B NOTPeOUTENBCKON Tape, U (UN) HAaMMEHOBaHWE anKkoronbHOM NPOAYKLMMK, 06BEM U LieHa
3a nopuuio, He NpeBbIWaroLLyto 1 NMTpa ankoronsHoOM NpoayKumn (06bem NopLmMm ycTaHaBnmMBaeTCs No YCMOTPEHUIO
ncnonHuTens).

(ab3au BBegeH NoctaHoBneHuem lMpasutensctea PP ot 21.08.2012 N 842)

14. MNoTpebutento gormkHa ObiTb NpeaocTaBeHa BO3MOXHOCTb O3HAKOMIIEHUS C MEHIO, NMPEeNCcKypaHTamMmn n
YCINOBMSIMU 0OCNY>XNBaAHUA Kak B 3arie, Tak 1 BHe 3ara o0Cny>xnuBaHusl.

15. MHdopmauusa o6 ucnonHutene n okasbiBaeMbiX UM yCnyrax AOBOAMTCS OO0 CBeOeHUsA noTpebutenen B
MecTe nNpefoCTaBlEeHNst YCMyr Ha pPYCCKOM A3blke, a AOMOSHUTENbHO, MO YCMOTPEHUIO WCMOMHUTENS, Ha
rocyaapCTBEHHbIX A3blkax cybbekToB Poccuickon deanepaLimm n poaHbIxX si3blkax Hapoaos Poccuickon depepaumu.

MoTpebuTens BNpaBe Nosny4nTb AOMNOSHUTENbHYH MHAOPMAaLMI0 00 OCHOBHLIX MOTPEOUTENBCKUX CBONCTBAX
1 Ka4yecTBe NpeanaraemMon NpoayKLumMm obLLecTBEHHOrO NMTaHMs, a Takke 06 yCnoBuMsaX NpUroToBneHus 6ng, ecnu
3TU CBEAEHUA He ABNAIOTCA KOMMEPYECKON TanHOM.

II. Mopsagok okasaHusa ycnyr

16. UcnonHutene 06s3aH okasaTtb ycnyry nobomy notpebutento, obpatuslueMycs K HEMY C HamMepeHnem
3akasaTb YCnyry, Ha YCroBUsX, COrNacoBaHHbIX CTOPOHaMMU.

YcnoBus okasaHus ycnyru, B TOM YMCIie ee LieHa, yCTaHaBNMBaloTCa OAMHAKOBbIMY AN Bcex noTpebuTenen,
3a UCKITIOYEHMEM CrnyyaeB, korga deaeparnbHbIM 3aKOHOM U MHBIMW MPaBOBbLIMU akTamu Poccuinckon depepaunm
OOmnyckaeTcs NpefocTaBlieHne NbroT ANA OTAENbHbIX KAaTeropui noTpeduTenen.

17. MNpenBapuTenbHbIA 3aKkas Ha okasaHue ycnyrn MoxeT BblTb 0OopMIIEH NyTeM COCTaBIeHNss JOKYMeHTa
(3akas3, kBMTaHUMS W Opyrve BuApbl), cogepxallero HeobxoauMble cBeAeHUSA (HaMMEHOBaHWE WCMOSTHUTENS,
hamunus, UMst 1 OT4EeCTBO NOTpebuTens, BUA ycnyru, ee LeHa 1 ycrioBus onnatbl, AaTa npvema U UCMONHEHUs
3aKasa, yCNoBUS BbINOMHEHNS YCIyrK, OTBETCTBEHHOCTb CTOPOH, AOMKHOCTb Nnla, OTBETCTBEHHOrO 3a MpUeEM U
odhopmrieHmne 3akasa, NOANUCH N1uA, NPUHABLLETO 3aKas, U Opyrve cBeAeHus), a Takke nyTem ohopMIeHuns 3akasa
nocpencteom TenedOHHOM, SNEKTPOHHOW NN MHOW CBA3M.

OavH ak3emnnsap OOKyMeHTa, MOATBEPXXOAloLWEero 3aknoyeHne gorosopa o6 okasaHuu ycnyru, BblOaeTcs
notpeburento.

18. NcnonHuTenb 06513aH okasaTb NOTPEeOMTENO YCNyrn B CPOKK, COrMacoBaHHbIe C NOTpedbuTenem.

19. NcnonHutens 06513aH okasaTb yCnyru, Ka4ecTBO KOTOPbIX COOTBETCTBYET 0bs3aTenbHbIM TpeboBaHNAM
HOPMaTUBHbIX JOKYMEHTOB 1 YCNOBMAM 3aKa3sa.

20. VicnonHuTenb BNpaee NpeanoxuTb NOTPeOUTENO NpeaBapuUTENbHYIO OnnaTy yCnyr, onnarty nocne otoopa
6nog vny nocne npuema nuwmn nnbo apyrne popMbl onnathl, a Takke HanNW4YHbIN UNN Be3HanuUYHbIA NOPSIAOK
pacyeTa 3a Oka3blBaeMble YCNyri B 3aBUCMMOCTM OT MeToda obCrnyXmBaHus, Tuna, cnewmanmaaunm UCNONHUTENS U
OPYruX yCroBumn.

MoTpebutenb 06s3aH onnaTuTb OKa3biBaeMble YCMYrM B CPOKM M B MOpsSOKe, KOTOPbIE COrnacoBaHbl C
NUCMNOMHUTENEM.

WcnonHutenem npu pacyeTax 3a oOKasblBaemble YCNyrm BblOaeTcd MoTpedbutento  AOKYMEHT,
NOATBEPXAALLNIA MX onnaTy (KacCoBbIv YeK, CHET v Apyrue BUabl).

21. WcnonHutenb 06583aH nNpefocTaBuUTb MNOTPEObUTEN0 BO3MOXHOCTL MPOBEPKM obbema (Macchl)
npegnaraemon emy NnpoayKLummn obLLeCTBEHHOro NUTaHNS.

22. VicnonHuTtenb 0653aH NpoBOAUTb KOHTPOMb KadecTBa M 6e30macHOCTM OKasbiBaeMbIX YCIyr, BKMo4ast
NPOAYKUUIO OBLLECTBEHHOIO NMTaHWs, B COOTBETCTBMM C TpeboBaHMAMN HOPMATUBHbBIX JOKYMEHTOB.

(n. 22 B peg. NocTtaHoBneHus MNpaesuTtensctea PP ot 21.05.2001 N 389)
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23. K okasaHuio ycnyr, CBA3aHHbIX HENOCPEACTBEHHO C NMPOLECCOM NPON3BOACTBa NPOAYKLMM OOLLECTBEHHOIO
NUTaHUs U obCNyXXMBaHUEM MoTpebuTenewn, gonyckalTca paboTHWMKKU, npollewme creuuanbHy MOAroToBKY,
aTTecTaumMio 1 MeguuMHCKMe OCMOTPbl B COOTBETCTBUMM C obsA3aTenbHbiMM TpeboBaHWMAMM HOPMATUMBHbLIX
OOKYMEHTOB.

(B pea. MNocTtaHoBneHus lMNMpasutensctea P® o1 21.05.2001 N 389)

24. Hapsgy c okasaHmem ycryr OOLEeCTBEHHOIO NMUTaHWUSA UCMONHUTENb Brpase Npeanoxutb notpeburento
Apyrve Bo3Me3gHble yCnyru.

Wcnonnutenb He Bnpase 6e3 cornacusa noTpedbuTens BbIMONHATbL AONONHUTENbHbIE YCNYrK 3a nnary.

(B peq. MocTtaHoBneHus MNMpaButensctea PO ot 21.05.2001 N 389)

MoTpebuTtenb BnpaBe OTKasaTbCs OT onnaTbl TakMX YCMyr, @ €CnvM OHW OnmaveHbl, NoTpebuTens Bnpase
notpeboBaTk OT NCMONHUTENS BO3BpaTa YMravyeHHOW CyMMBbI.

(B pea. NoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

25. Mpw HapyweHnn CPOKOB MCMOJSIHEHMS NPEeABapUTENbLHOMO 3aKa3a Ha OkasaHue ycnyrm notpebutenb
BMpaBe Mo CBOEMY BbIOOpY:

(8 pea. MoctaHoBneHus MNpasutensctea P® ot 21.05.2001 N 389)

Ha3Ha4YUTb UCMOSTHUTENIO HOBbIV CPOK;

(B pea. MNocTtaHoBneHus MNMpasuTtensctea PP ot 21.05.2001 N 389)

notTpeboBaTb YMEHbLUEHMS LieHbl 32 OKa3biBaeMyto yCriyry;

ab3al ucknoveH. - NoctaHosneHue MNpaBuTtenbctBa PO ot 21.05.2001 N 389;

OTKasaTbCs OT UCMOMNHEeHMs AoroBopa o6 okasaHuu yCnyru.

(B pea. MoctaHoBneHus MNMpasuTtensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHVEM CPOKOB OKa3aHusA yCnyru. YObITKM BO3MELLAOTCH B CPOKWU, YCTAHOBIEHHbIE 3aKOHOAATENbCTBOM
Poccuickon ®epepaumm ansa yooBneTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHun noTpebuTtens.

(B pea. MoctaHoBneHus MNpaButensctea PO ot 21.05.2001 N 389)

TpeboBaHus NoTpeduTena He nognexart YAOBNETBOPEHUIO, €CMU UCTIONHUTENb OOKaXeT, YTO HapylleHue
CPpOKOB OKa3aHWsi yCryrm NpoM3oLLUio BCneacTBue HeNnpeogonMMon Cubl Unu No BUHE notpebutens.

26. TNoTpebuTtene npu oOOHapy>XeHWM HeJOCTATKOB OKa3aHHOW YCMyrM BMpaBe MO CBOeMy BbIOopy
notpeboBaTb:

©e3B03MEe30HOro yCTpaHeHUsl HegoCTaTKOB OKa3aHHOW YCryri, BKMYas Mpogykumio obLecTBEHHOro
nMTaHus;

COOTBETCTBYIOLLEIO YMEHbLUEHNS LieHbl OKa3aHHOW yCryru, BKNOYas Npoaykumio obLLEeCTBEHHOrO NUTaHNS;

6e3B03Me3HOro MOBTOPHOTO M3rOTOBMEHUSA MPOAYKLMM OOLLLECTBEHHOIO NUTAHUA HaZexallero kKayecTsa.

MoTpebuTtens Bnpase oTKasaTbCA OT MCMONHEHUS AoroBopa 06 okasaHuu ycnyrn u notpeboBaTb MOMHOMO
BO3MeLLeHMs yObITKOB, €Cn B YCTAHOBIIEHHbIA YKa3aHHbIM AOrOBOPOM CPOK HEOOCTaTKM OKa3aHHOMW YCMyru He
yCTpaHeHbl ucnonHutenem. Motpebutens Takke BrpaBe 0Tka3aTbCs OT UCMOMNHEHNs AoroBopa 06 oka3aHuu ycnyru,
€Cnn MM OBHapyXXeHbl CyLLeCTBEHHbIE HEeAOCTaTKM OKa3aHHOW YCINYrM UMW MHbIE CYLLECTBEHHbIE OTCTYMNMEeHUs oT
YCIOBMWI JOroBoOpa.

(B pea. NMoctaHoBneHus MNpasutenbctea P® ot 10.05.2007 N 276)

MoTpebuTtensb BnpaBe NoTpeboBaThb Takke MOSIHOIO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX EMY B CBSI3W C
HegocTaTkaMmy OKas3aHHOW YChyru.

(n. 26 BBeaeH MNoctaHoBneHnem lMpaButensctea PP ot 21.05.2001 N 389)

27. Motpebutens BnpaBe B Noboe BpeMsi O0TKa3aTbCsi OT 3aKkas3aHHOW WM YCIyru Mpu yCroBuWM omnnathbl
NCNOMHMTENO (PaKTUYECKN MOHECEHHbIX PaCX040B, CBA3AHHbIX C UCTIONHEHNEM 0653aTensCTB No AOroBopy.

(B peq. MoctaHoBnexus MNMpasutensctea PP ot 10.05.2007 N 276)

28. 3a HeucnonHeHne UNU HeHaanexallee UCMNoriHeHne obA3aTenbCTB MpU OKasaHWW YCryr UCMONHUTENb
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C IrpaXkAaHCKUM 3aKOHO4ATENbCTBOM M 3aKOHOAATENbCTBOM O 3aLlmTe npas
notpebutenen.

29. KoHTponb 3a cobntogeHnem Hactosawmx MNpaeun ocyuiectersieTca PeneparnbHon criyx0oi no Haasopy B
cdepe 3aWmThl NpaB noTpedutener n 6narononyyns Yenoseka.

(n. 29 B pea. NoctaHoeneHus MNMpasuTtensctea P® ot 04.10.2012 N 1007)
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